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GENERAL TERMS AND CONDITIONS dalad) alSaY) g Ja g )

This Agreement (as defined below) is a legally binding | sl (:,L'mi Lo japaie sa LaS) 8Ty saa Jid
agreement between Network International LLC r"-?-h degﬁU_)l'ﬂ «ﬂﬁ; o ;\5)& om ?)yq g")ﬁ

IIN t kll " ”n ", ” " )’ th t't . . )
(“Network”, “us”, “we” or “our”) and the entity u);u':) mead "«ﬂ)g) Ry e—wL:’ ej:‘ Lasd L«—,‘M Jbig_)

mentioned on first page of the Application form (

uyoun, uyourn, "USEF" Or, the ”Merchant”) and govern J}Sm\ OIT}SJ\}‘ (M\) :\Laé.'m]\ ?XS—\AJ”; \ )slAA.A L.)A
the Services offered and rendered by us and/or our | (e W e 5 "alil") Qllall #3503 (0 (A 5Y) Andiall &
Affiliates to you or your Affiliate(s) that has signed an ji "? AL ji Aaid 5 dlasiall Glalall Sl
Affiliate form. ?ﬁ Lgads g;:‘n j/) L ‘?_ﬂ\ cilardll Sty ‘("ﬁlﬂ\"

Caxd gl Aaglil) WSS ) L Sl 5f Al LS
Al RS8N #3 e e

1. THE SERVICES AND OUR OBLIGATIONS Liilal il g cilaadld) -1

1.1 In consideration of the Fees related to the | 4dlS aadi (leadl) ellia gy e Jpasll Jilaa | 1-1

Services, we shall provide all Services in ‘a_)ﬁus‘y\ o8 (‘ls;i} Ja;_)ﬁ (s sas cleaadl
accordance with the terms and conditions of A e 380 5 Lay s A gha 3 e 5 Aling
this Agreement, using reasonable skill and case 9 = HCA ds}‘:’ i .5. “U. & o
and in compliance of the PCI DSS, Card Scheme Al (“u“’ ac) 8 @J\ Gl delia by

Rules, and Applicable Laws. Aol ol g8l

1.2 If you experience any technical or other issue | 1< ia (g ol dud A ol dgalse Ala s 2-1

with the Services, you may contact us via L'uljb.a‘.'a‘}!\ <o “iu&b AR ”-j

telephone or in writing at the contact details :i:_‘w & uJ° ?’I Ll " 2 ji;‘
d—’-“’.. = Dol

mentioned in the welcome kit or as given on . A
our website: www.network.global . e a8 LS s il 434 & 35Sl
www.network.global ;s Sy Uad s

2. YOUR OBLIGATIONS eSSLAUﬂ\ -2

2.1 | You shall at all times comply with the | Z&l&3y o3a 515.;;‘! il J<G JEiaY) aSGle ety | 1-2

provisions of t'hIS Agre:ement as may be Zalal) ?Ué‘j ac) gl )53! O O Lghass ‘";m
updated from time to time by us, the Card

Scheme Rules and the Applicable Laws. 'Aﬂju\ Oﬁ;‘}db

2.2 You agree that we shall be your exclusive Lé‘)m;j\ 29 3all (S Ll Sle o8l g ?3"\ 2-2

provider of the Services for the duration of the J.m;ﬁ\ 33a g ;\_A}‘\y\ 34l QLJ)-U‘ d‘}la cleaall
Initial Term and the Renewal Term.

2.3 | You shall ensure that the Transactions carried | (3% 33814l ¢ alaall () cpe 2<Ul) oSile ety | 3-2

out are relating to sale and purchase of your | . 4. {13 vl 2S5lend V Sial o) 4
licensed good and/or services. You shall notify S )A (,54 212 S

to us in writing before you make any changes “A; ub“ R ‘5‘ °‘ﬁ’\ L}'ﬁ Lul_xS LU ’\j -
to the nature of your licensed goods and/or Aad yall aSileas sl es‘d“ dapla

services.

2.4 You shall ensure to pay the Fees and any Levies | (x| ya Lsi} e}u)j\ s (pe ) (sS.dr. Cpaly | 4-2

in a timely ma.n.ner in accordance with the e&b)ﬂ})ﬁ‘\-}h '“Ldfééjqz Al &J”uﬁ
terms and conditions of the Agreement. P :
_4,35\3.\‘}?\ Y-
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FEES AND TAXES

il pall g a g )

-3

3.1

All Payment Transactions processed by us shall
be subject to Fees payable by you to us in
accordance with this Agreement. Fees once
received shall not be refundable unless
received in error by us.

pm )l a8y dplay Laldl)l Clalaal) AS uads
odd ale aii Ll Uallal oSle ddaiil)
3y a sl oo il e Va4l LS Ay
Ladll 305k e Leadliad Ja 8 YY) gDl

1-3

3.2

You agree to pay and authorize us to charge
the Fees, Levies, Refunds, Chargebacks and
any Reversals together with any applicable
taxes by adjustment of the Sale Proceeds or by
debit to the Bank Account or any other mode
in accordance with terms of this Agreement.
All Fees and other amounts payable under this
Agreement are exclusive of any Value Added
Tax (VAT) or any other taxes or levies under
Applicable Laws and are payable by you. We
shall where required by Applicable Law,
provide an invoice in respect of such VAT or
other taxes or levies.

Jaani e Wldialadl g aiall e ¢ 58 53 o7
2 Sllae 583 yiwall dlaadl s Sbladl s o su )l
hal o mmdl gl lsile (iaed Aot
élw\JeyJ\%ISMY A sda Loy 4l
A_u‘)md\:\_@m‘)!\ 0d8 (1 gay A8aTall Lg_)iy\
LS Lol aSile 5yl il sl s sa
ji c_u\).-.aj\ ji Aal | YN | 2_1..3)@.1 o_)jzlﬁ

A o gl

2-3

3.3

All payments made by you to us under this
Agreement, shall be free from any withholding
or any other similar taxes levied under
Applicable Laws. If you are required under
Applicable Laws to withhold or deduct any tax
out of the payments due to us (“WHT”), then
the sum payable shall be increased to the
corresponding amount as necessary, so that
after making all such required deductions we
receive an amount equal to the sum we would
have received had no WHT or such deduction
had been made.

o2 Caa sy L dadidl) Ciladall @lls glas () a3l
b 1) L) il gl o s A g e AliLac
sl (Madaiiall Ay uall") W diaial) ciladall g
el gdlaall Sl gatidd) aliall 33 clgacad
WS elya) 2 AN Cusy B yg all cuaa
5l Aadaiiall Ayl Gkl ol gl ade Juasi

) 13 Jie

3-3

3.4

In the event the monthly volume of Payment
Transactions is AED 20,000 or less, you shall
pay the Minimum Volume Fee stated in the
Application.

M2l E alaal (5 el Apusil) Jgumy Alla 3
M oo «Jil 5l L) a0 20,000 el
callall 85 ) Saall anall oY) aall sy

4-3

35

The Fees may be increased by us, or we may
introduce new Fees by giving thirty (30) days
(a shorter or longer notice, if required by the
Applicable Law) advance written notice to you,
served in accordance with clause 25.

s Lisu) mdfi o asu )l 30l W e
CGEME oS Bawe Jhd lad) anafl s sa
Gy < 1) "djm sl el jladl) s (30)

25 aull W5 (g ball O ) s sy U sllas

YOUR BANK ACCOUNT

A raal) aSilua

4.1

You shall maintain a Bank Account with a bank
licensed by the UAE Central Bank, and where
the settlement is to a Bank Account with a
bank outside the UAE, such bank shall be

8 pas A uﬁ)‘m Glus &l ?S.glr_
saniall dw pall Gl Yl Capan (e Uad h
Eoae Slual Ay gl & 5S5 Ladie 5 g 38 yall

1-4
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agreed in writing with us, and you shall
maintain sufficient funds in the Bank Account
to ensure timely payment of any Fees, Levies,
Chargebacks, Refunds, Reversals and any other
amounts payable to us under this Agreement.

:Lu),d\ C'_a\JLa}_U M}J GJLS 8 pas e
e Jo Usu @y Lle a4l LS gasidl
lua & L,’A\S CLA &\A.Jj eS,gl;j (@ _ypadll
Gy asmy gl M lezl 8 jas
Gllee 5 33 jiall bl dlall o) Sllee
oda uajm\_ﬁd;:\uad_);\ é\.md\j:u);ﬂ\

Sl ¢ gl 8 dalay)

4.2

You agree to provide us with at least fourteen
(14) days advance written notice of any change
in the Bank Account, or in case the Bank
Account is outside UAE, effect a change in the
Bank Account only with our prior written
agreement. You also agree to notify us
immediately if there are any restrictions
imposed on the Bank Account.

JB e Jha Jlad) maE e o815
e b WY e g (14) de dx )
slii) a4 S pad Gluall e iy
el G eY) Ags g A b pead) sl
V) 4 paadl Claadl 8 juat 5y Dl asiall
50 S S iy s ot ) oo
258 gl 2gm s Aa 81558 Ui jad) e aSiS8) g

g raall Cluall o dua jie

2-4

4.3

By signing the direct debit mandate attached
with the Application and this Agreement, you
represent, undertake and warrant that you
have given written authorization to the bank
where the Bank Account is being maintained to
accept and honor direct debit instructions
from us.

Sl amill mE gism o sl
Ds S oSS A a3y lll) Tigx 3l
Jia¥ly Lie 5 sball ilidl aadll Cilades

1ol

4.4

We reserve the right to debit the Bank Account
for any and all amounts owed by you to us
under this Agreement and such amounts as
determined by us to meet your obligations
under this Agreement. If the balance in the
Bank Account is not sufficient to meet your
obligations under this Agreement including for
payment of Fees, Chargebacks, Refunds,
Reversals, Levies and any other amounts
payable to us under this Agreement then we
may recover such amounts and related
expenses by deduction of the same from the
Sale Proceeds and/or from any collateral held
by us or send you an invoice which shall be
payable immediately.

o s oSl Ainiiaall bl A8 aad U 3a
S ALl 5 8 pead) Claall (e AEEY) o2
Y L gy @u\)ﬂ\_\ ;G}M U [FRRN
& FS e sy Al B AEEY)
o380 ia sy il 3L £l 8 el )
2y clles 5 agmll dlaw @} 8 Loy 43EY)
2 el llee 583 jiasal) dlaall 5 5230l &lsal
G par W Aaiin 5 AT dle (5 cllall
él_ud\ Sl J\JJ.L.»\ il JHS ‘&éu.hf\ %YY
o et Gk e dlall @l sl
5l g Lading il gl e 51 /5 gl ilaile

sl e ol dal 5558 oS3

PAYMENT TRANSACTIONS AND CARDS

e g adall c5alas

5.1

Unless otherwise notified by us, you shall
accept the Card types described in the
Application and those notified by us from time
to time, as a payment method for Payment
Transactions.

glsil Jsd oSl elld Gdlay aSals ol L
Gl clitadlyy cllall 3 das sall i)
Calra 610y Al 58 ¢ AY Gaa (g0 g oS yhads

.l

5.2

You shall:
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(i) only accept Cards that have not expired at the | < 5 8 Jash LgtaDloa 4iti o] 3l culdlaall J o | (1)

time of presentation, as payment for goods 4 ealeaddl :3 I Jolae adall 4l ¢ asaail)
and services sold by you; and G_J 2 ) ¢ ) }S ‘T“ .

(ii) unless otherwise advised by us, not impose | 4udla 3 5aa (i 8 ade ¢l Calay oS ksl (2)

minimum or maximum financial limits on alaad) a0 llas | e 5 3 )] 1.:\.'1:
Payment Transactions.

5.3 | You shall treat purchases by Card in the same | g yha cje ol )il cililee aa Jaladll oSile (paty | 3-5
way as cash purchases, including the offering | :, il il siill ~ el 43_,)_1: a1 25Ul

the goods and/or services sold by you at the . el - . i . PICE
same price regardless of whether the payment | &= o Slaadll glf 5 aduall m pe el B Ly

is by Card or cash. oo dadd) S 1)) Lee il s )ty
Jags o) dddad) 5 yka

5.4 | You will not use our Services to initiate any | alu Jilda dlaw Alalas sl ead Wilaas eqil.f\ Al 4-5

Payment Transaction for goods or services that <l e el Y clerd
is not in accordance with your licensed 2 (,SS & ST - 'jj\

business and licensed activities.

5.5 You shall observe the permitted Floor Limit, | s ¥ g cds 7 samuall Y aallsle) oSle ety | 525
you shall not impose a financial limit in respect = }i c_smj\ OMalra o gradsy Q\A A (ya b (,SX
of Payment Transactions or preset any rule to | 51, & sl j Loall c’”” dj—\ﬂ m RS Lsi
accept minimum or maximum values for a CASM
Payment Transaction. |

5.6 You shall ensure to have the Card swiped into | 4:iles an ddadi jlea & A8Uasll JA3) (e ) Sde | 6-5
the POS Terminal or imprinted on the Manual cjj\ O Ml rren i 37,53.43\ Ayl ‘_A‘; el Ji
Irnprintgr.f.or.all Payment T'rans.action at the sbss ity s 3oy si 6; e Ciiy b
tEllr\r/I\\e/onlnltlatlng any Authorlzatlon. In. case of ‘; Bl JA SSle e o b S siulas
ard you shall insert the Card into the 5 el eS.m i 1)y ciles ihi e

es-dﬁ, ¢ clla 13 ey &= adadi jles

POS Terminal and if prompted shall request

the Cardholder to enter the PIN. ‘;..4;&3\ iy il E‘SJ Jaaly dllad) Jals ddUas

5.7 It is understood that if a Payment Transaction | aladiuly a8y dlalea o) o) dlls 3 4l poedadl e | 7-5
is initiated using a Card which is issued by an | ¢y jlay) 4 g T Dlual dga e 3 la ddlay
ser outide te UAE for o amoun of e | a5 5000) o331 st gl i 2

' dols L8 (e gl oSl (g ¢ ST (1)

shall verify the identity of the Cardholder, i - 335 5 Juali Jusd g (43
record details of the identification document s R e

on the POS Record / Manual Sale Draft, obtain m e ) d}".‘“ﬂ{ A3 5 ‘L’L"w"““ sy / @‘*M
a photo copy of such documents and retain | el (33 ol o2y Bal&ial 5 (3 ol 028 (a3 ) pucaa

such documents for presentation to us upon Jathal) aie W)
demand.

5.8 All details of Payment Transactions shall be | dxw: JOA Ul adall O lalas Jualdl gren i gty | 8-5
made available to us within seven (7) days Ll e r’lf-‘i (7)

from our request.

5.9 The amount of Payment Transactions shall be | 43 ga2 avad L;‘! 54 adall Olae dlae il | 9-5

reduced in accordance with any discount that leasldl ¢L.d\ & e
is offered on sale of goods and services by you.
5.10 | You shall not accept a Payment Transaction, | (gl 2 (5 jad s adall dlalae J o8 oS1 S5 Y -5
which is made 4y 10
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(i) to advance Cash to the Cardholder unless
previously authorized by us;

el oAb ol L A8l Jals ) 40085 dlle a2 (1)
‘1.’.

(ii) to refinance a debt for you, Representative
or Cardholder;

dihad) Jela 5l aSEaal 5f oS3 cpn i sai 33le) (2)

(iii) to debit any additional charge, surcharge,
or other charge which is not related to the
acceptance of a Payment Transaction; and

) ) Azl )y gl dilia) o gy 6l =2 (3)
fadal) dlalae J sy Bl Y (5 A o sm)

(iv) for goods which are not sold or services
which are not rendered to the Cardholder or
your customer.

dalal dasiall e clarall Sl delidll e alull (4)
Shae i d8Ua)

5.11

You should not initiate

Transaction without:

any Payment

1050 @ Allaa (sl o1l o8I S5 Y

11

verifying the format of the logo appearing on
the Card with the approved format authorized
by the relevant Card Schemes as provided by
us;

Alad) Aadail Ca e adde 530l aadaall JREIL
¢522a0 JA.'\S\ ‘_A.c Adall ¢l

(1)

verifying the validity date on the Card;

8L e aSlall ol e il

(2)

verifying the identity of the Cardholder;

¢ailall Jals 458 (e (53adl)

3)

using reasonable effort to verify the signature
of the Cardholder on the back of the Card; and

o B s 1858 o il i g U

(4)

obtaining an Authorization.

a8 Sle J pas])

®)

For the purpose of clause 5.11 above, it is
agreed that if you are unable to verify the
validity of the Card or identity of the
Cardholder, you shall immediately contact our
Authorization Center for verification. If no
sufficient information on the verification is
provided, you shall not complete the Payment
Transaction and shall use all reasonable means
to recover the Card from the Cardholder and
unless legally prohibited, to promptly send the
same to us, and where so required, follow our
instructions in this regard.

adde 3l e el S 11-5 2l =l 2y
Lo ol Al dana e GEad) Hhed Alla 6 4l
S sl e JlaiV) oSle ety diaill Jals
ads aae Ala Ly giadll Wl oy sl
alrs ol aS1 ) gy D (aaill (e A8IS e sles
32y Al Jilos sl asan aladind oSyle 5 adal)
ey () ol Le - L) Ll ) 5 A8l s (4 48U
ey claded plals Gl o - Ul 15 b

) 311 G gaadll

12

5.13

All Payment Transactions shall be processed
for Authorization using the Equipment in the
manner prescribed in your user guide or
welcome kit (as the case may). It is agreed that
no Payment Transaction will be approved,
accepted or processed by us and no Sale
Proceeds will be credited to the Bank Account
if the Payment Transaction is not processed
through the Equipment or if processed by
virtue of using third party point of sale, manual
imprinter or otherwise.

Gl Jsanll liy addl Cllre paan el
& Aaia gl Al Glaeddl aladiily g gl
Gas (Al cana) Gua il AL aadiad) dil
alae (ol Ao 4880 gall W amy ¥ 4l agde zél)
Ciaile (gl Alal sa Vs Leinllaa ol Lelsd ol b
Aldlro dallas e s (b 3 peaall Claall )
G s Lgiadlee Al 3 ) lanad) DA e gl
sy Al ol da A deal dal g A pladia)

Ay e

-5
13

5.14

Any incorrect Payment Transaction submitted
by you that requires to give refund to the
Cardholder shall be sent to us to initiate a
Refund. You shall be liable for any incorrect or
unauthorized Payment Transaction. If as a
result of such incorrect or unauthorized

oSie dadie dngaia p add dldae g L) JuJh
ellyy il dela ) J1 sl sale) calla )
@ Al ypne Sile e adiy  JIse¥) oo jinl ead
LS 1)) L2 g mme e ) dmaa e g dlalaa
Aol je adal) dlalaal dais lis §f yilud
Giob oo Ll jiul jen e ¢ oeadl e

14
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Payment Transaction any losses or expenses | (s b (e ol Auliioall aSilane laile Jilia 4y gudl)

are incurred by us, the same may be recovered _‘5_5.}44}\ ?5_.1_“,; (o aadl)
by adjustment against your future Sales .

Proceeds or by a debit to your Bank Account.

5.15 | We reserve the right to limit the volume of | aSia Lelidi Al adall COllas aaa a3 W 3ay | -5
Payment Transactions we will accept from you halae 3y caalie J<G G pa &lld (6 55 Ladie 15
where we consider it reasonably necessary to e aall s Ul gy s m g Alla s colay)

manage our credit risk. Where a limit is ik . N - . . LY.
A 2S5 By o) )i e s AN s
imposed we reserve the right to change the T S R o ’ S

limit from time to time as may be considered
necessary, and communicate the same to you.

5.16 | You shall present all Payment Transactions to | 4335 J3A W) adall G3lalas paes aad@ oSile cpathy | -5
us within three (3) days of the date of e b ‘C‘s“ﬂ‘ ililaa f‘wj @)\3 O r“lﬁi (3) 16
completion of the Payment Transaction and in éﬁ)u L”)"“ ‘;L:,j (7) daan Hslahy Y ac s b U‘Py‘
all events no later than seven (7) days of the fan sl cldlll ) dally CM\ L 2l
date of completion of the Payment s ’ e s . £

P Jsa Yo i) e Al bl

Transaction. For MO/TO and Online, Payment L ] ] ) N
Transactions shall not be presented until the G Gt ) 5 adad) Jua ) 3a V) adall SOl

relevant goods and/or services ordered by the Slel ) A Ji Al Jals Leadha Lf"“ dall

Cardholder have been dispatched or Lleadd) anaail 4 33U
arrangements made for services to be
provided.

5.17 | You shall ensure that: b Laa XU oSe Gty | -5

17

(i) a previously disputed Card Transaction at your | ¢xSa s 8 [HW t\_}.‘d\ Jae 28Ul Alalaa J 58 p2e (1)
location is not accepted;

(ii) a Cardholder should not provide details, | dalza alad) ji Joalds s Aaldall Jalal e (2)
complete a postcard or similar device that | < '".,‘;:,LM\_,j ey 4liia lea sl Ay p AUy
inﬁludes ar.wlydc.)f tEe fczlozvri\ngldin, plain view ‘fxa\_ln_d\ Jula g._ﬂ;_m; oy +3 5l Al ) aie C—*Z“J;
when mailed: the Cardholder’s account Sl o cadsd Gl G s ol s

number, card expiration date, signature, or | =, 7. I PR y T
any other Card account data. Request the Card 2 by lb o2 5 Al o S

Verification Value 2 (CVV2) data on any paper ffs b mga ) (B 2 Aadl (g a3
order form;

(iii) any applicable tax to the Transactions is added | Laxic Jagd i Malzall e da g jia 4y jua L“gi daly) (3)
only where it is expressly required by the | ,ia A (,55 sy Lgﬂ\ LSJL“‘M Ol ety bl
Applicable Law that permits you to levy such | _ dy e ilae & GJ-\E‘J By Jela Lo iyl
tax on the Cardholder. Any tax amount, if '"-MM :ﬂ\“&b«a N A .T\S 1)

0583l 5 TP I PR EQUWO Lk

allowed, shall be included in the Payment . . . . :
¢ Jomiie S 4l . o
Transaction amount and mentioned in the ’ v STLRE ‘U}u‘ «*

invoice, and shall not be collected separately;

(iv) use your best efforts to assist us, if requested L._gi = Sl Ltk 1)) - Wiae ol 2Saga (5 )Ll Jy (4)
at any time, in preventing, and detecting fraud. - Uiy ase CadSl g JLiaY) fa -y
In this respect you undertake to inform us, as L"Si-‘ ul Kan i g ‘—')51 IS T auall s
soon as reasonably practicable, of any actual or L..Ei.}{ e ) \}4.'\.14._1 - }; S".’ lial Ll

suspected fraudulent activity you become | 7 7. | 3.3 7. . e L .
aware of, or any actual or suspected, gl e bl ) ) 4 “'-‘""“‘j.ﬁ‘ (= o
(Ailadl (3l Lo

misrepresentation or any illegal activities in
relation to a Card;

(v) an aggregated Payment Transaction is not ¢Cmadmia (3 ) gal dzana ads dlalaa o) ja) p2e (5)
made for multiple suppliers;
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(vi) a Payment Transaction is not submitted for or | il o dua JIA dea zllal adall dlalase a8 aae (6)
on behalf of third party (i.e. other business e C_S,)_, ?j oS }i &ﬁi A Hjlas clils gﬁi) A
entities or an entity that has not signed an §(:\.z.ﬂ.ﬂ\ 4, C.J«“:‘
Affiliate form); and

(vii) | a Payment Transaction is not submitted that el.l:'..‘a sl [F a5 B add ddlaa @85 a2 (7)
may in the sole discretion of the Card Scheme | x5 f dulall dxandls ) jall I - s2s g Adladl)

or us_ damage the goodwill or reflects Ayl Liadle }j AsUa) ?LE‘:’ e Gl
negatively on the Card Scheme or our brand.

(viii) | You agree that any Payment Transaction or | dkasi Jau asads B o dldaa Lﬁi ol Se o8l g (;;.'J (8)
presenting a POS Record/ Manual Sale Draft (\) UL_, W Clleca JKES 4 50 Cilanie 484 /@_.,
shall constitute warranties to us that (a) all (u) oi} sy Lead 32 Cﬁﬁn cilily g
statements of fact therein are true, (b) the 1 s s o Claie 488 /@.\S\ A o ol 28U
2 )b 43 9 e 4an g fan 2 g :

Card or POS Record / Manual Sale Draftisvalid | ."7 . ™% N S . B
and (c) the sales are not subject to any dispute, aolie Sl g15 Y s Y :"L"f'mn (@) L}U
Allie 5500 i/

set-off and/or counterclaim.

5.18 | Other Types of Payment Transactions s AY éé&\ <D lalza &Lg.a'i -5
18

Other types of Payment Transactions and the | alSa¥) g L g il 5 5 AY) adall B laa t\jﬂ 25

applicable additional terms and conditions are ALY sl e (1) Galdl 44 L) adlay)
stated under Schedule 1 of this Agreement. .

6. PRE- AUTHORIZATION AND AUTHORIZATION ) cblalaal sl g Gawal) il | -6
OF PAYMENT TRANSACTIONS
Pre- Authorization Caal) (g o401

6.1 You shall request Preauthorization to | Jl YL Lliiad Guse el (b Sile el | 1-6
withhold the necessary funds on the Card to Ji/j Cl‘"‘ﬂ @*}.\A\ b gl Aadaadl AiUad) e A )
cover the anticipated provision of goods Chy b C‘s‘j\ illae (“L"SJ ale U b cleadll
and/or services where the Payment i 5531-&3:&9 Sl
Transaction is not being completed at the time ’
of contracting for your services.

6.2 For the purpose of Pre-Authorization, you shall | dldlas 4ad a8 Sl ¢Gawall (my ol (21| 2-6
estimate the value of the Payment Transaction | g qa83 Dol cleadll JalSt lag) ja) el @ﬂ\

which would be concluded for the entire . i
services to be rendered on the basis of the Q’J;‘ e ol é‘:
following:

(i) type and duration of the services as may be | iy A& adgidl saill e lghiay claddl g53 | (1)
anticipated at the time of the Pre- ¢ Gaall (yay gatl)

Authorization; and

(ii) the estimated price for such services during .83 gadall 3 yall JMUA chlaadld) s3g] jaaall el (2)
the intended period.

6.3 | You shall swipe the Card through the POS | «duilgil) anll ddads jlea Jd Adlad) JA3) oSile (s | 3-6
Terminal, in case of EMV Cards you may insert | 3 < yiula Sbss iy Al 8 - (,g saas
the Card into the POS Terminal and if -65:‘3“—} ‘@J‘MJ’L@%Q&M\ Jaal - 138
prompted, you shall request the Cardholder to Jlas) 48 dAIAC)A“j-\lk":‘ Qi—&he&‘muﬂ.\b\
enter the PIN, to obtain the required Pre L e ’ - o
Authorization. ol e Janll ¢ aaddl ﬁ:’,ﬁ
(=)

6.4 You shall inform the Cardholder of the amount | ade Jaasidll alilly &8sl Jala ¢34 La3k | 4-6
for which the Pre-Authorization was obtained Se Bl g 4 Gueedl il s ga

at the time of contracting for your services. | iall g Aoyl Jeas Sl <iland
9 QL“J 3 &= s ¢
You shall record the date, the amount and the >0 2
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Pre-Authorization approval code received or
obtained on the POS Record or Manual Sale
Draft as the case may be.

o A adle Juasiall 5l alicdll Gasall (ay sill
A s 4 o) Cilagaall 4855 5 5 ) ddas

6.5 In order for you to complete a Payment | L o&ill ) 13l adoll dldlas olad) oS8 Sudd | 5-6
Transaction on the basis of the earlier Pre- day C'm\ lalza dallza (,,5;,3; Oy ‘&M\ M\
Authorization, you shall process a Payment Qi 2 Y (sl Loyl Jae é—‘:‘*‘s‘ Sslaii Y
Transaction for value not exceeding the Pre- R e Gy e . il -
Authorized Amount. The approval code & Cﬂﬂ\ ‘dﬁuﬁl a}mh:j\ L“ij\ A5l )U "9_5‘}\:‘
entered by you for Payment Transaction shall Graal) gy 8l i o M‘ S
be the same as the one obtained in the Pre
Authorization.

6.6 If necessary, you may obtain Pre-| Je Jgasll - 5,5 uall A & - A je | 6-6
Authorizations for additional amounts (not cjt_mﬂ Z\_:‘_AS\)S C_ug]) 1_}51.;4\ CL"“] A Cilicay o8
Zumulati\;]e of previous;c amounts) at any time e)&i““ v ?SSLQA; ?‘“:’ R C sz & (:wu,

uring the course of your services. It is 5 g i o [ T
understood that Pre-Authorization for 2 M?Ld\d"u:\ "Jc d .o M\ ud)s'm u‘
additional funds may be necessary if the value L@'A:m" S uu{;j\ Aaf S N l’uj?m Dl
of your services to be rendered exceeds or o=l Jae J1saY) goexe Jolativ sl 5slat
would exceed the sum of the funds Pre- Ganaall
Authorized.

6.7 No Transaction shall be made for any | Lealay ddlia) cilead oY Adlas gl ¢l o) Y | 7-6
additional services that are requested by the é‘-_ m aadal d.al; 8l 5 f‘h‘“ Al Jala
Cardholder unless charges in relation to those ‘,S:\lc Oy s Al Cilerdl) @l ddleiall 63"‘)}‘
additional services are previously agreed by .tz L e s
the Cardholder. You shall obtain the Q:JZK‘ALLAL“;A:@UA @hi:ié‘: é‘: jﬁmﬂ
Cardholders written acceptance to such i_’ - - ‘f, N ioexr °
additional charges at the time of completion of | **=* JBa adall Ellas dallae IS "*'w‘e‘kj.‘?‘
the additional services and you shall process Jaw Jsd e ¥ Cleaddl jla) C-‘J‘-’ e el (7)
the Payment Transactions within seven (7) | dauii deddiuall 4 gall Cilanall 4848 5 i/ 5 anl) ddads
days from the date the services are completed. | 14 (8IS aa 3y ol Lo duilia) Ciladdd adal) Alolaal
The POS Record and/or Manual Sale Draft used ) @gﬂ\" Jie tailad) Jals 480 g0 Je I geanlly
as a result of Payment Transaction for | ~ ey e Ji AR
additional services may not be accepted unless
noted with statement advising Cardholder
consent is obtained; such as “Signature on File”
or otherwise.

7 Authorization Uan sdil) 7
7.1 The authorized Floor Limit for all Payment cj_‘d\ Gty A @A;J A CM\ L,,_'m‘}{\ aall clg 1-7
Transactions will be zero unless otherwise | < & (,S_J\ alu yydlhadla e C,s.u(d L jia
agreed by us and communicated in writing to d:‘)-ku“' ij\ u“mw?:‘“ﬂeg YL P LS
you. You must not split the value of a Payment Q“- ol uiadl saaaie Lmgi il r“'mj
Transaction by initiating multiple authorization |l fdabu S A o LS T ;533\
requests to avoid obtaining Authorization. You ol & past O u{)ﬂ o= ]
acknowledge that splitting a Payment CJL““]\ 3 ke J) $% B Baamie Sl i
Transaction into multiple authorizations may | @) 3lalaa af 2laiul W Gagy a2l
result in Chargebacks and we shall be entitled | g 4das jall culidill aen ) ALDYL dia 6 )yl
to recover the values of the rejected Payments A8l sda J:.JJ..'IJ @éj

Transactions plus all associated expenses from
you in accordance with the terms of this
Agreement.
7.2 You shall obtain an Authorization code from us | alai) Ji8 L (an 8ill 3ay Ao Jpandl sSile gty | 2-7

before completing any Payment Transaction,

oo o Ge osilgis ooy ady Aldas
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you acknowledge and agree that an
Authorization code does not guarantee that
the Payment Transaction is being authorized
by the person whose card number and name
appears on the Card presented for
Authorization.

el e adall Aol Gy sl (panday V' (i il

7.3

An Authorization code does not guarantee that
a Payment Transaction will not be subject to a
Chargeback at a later date.

) Aldlae g gl pae Gl ey e Y
REESRSE- PR BANWEA | JF R EVNRIRIe |

3-7

7.4

If you do not make a request for Authorization
or if Authorization is refused you shall not
complete the Payment Transaction. If you
resubmit a Payment Transaction for
Authorization and subsequently relies upon an
Authorization which is then granted, you will
still be liable for any Chargeback in relation to
such Payment Transaction.

& sl Gt e Jsanll alla a5 axe Al 8
sl e Jpanll gdy e Jl ) asacd 130
o i @l aay jalia s e LaY Jiadiel
ilabray (3laty Lasd 3a0msal) dlaall 3y 4 g guse aSSile

)

4-7

7.5

You shall not submit an Authorization request
in order to validate a Card where there is no
associated Payment Transaction. You shall
process such requests as ‘account status
inquiry’ if you wish to validate a Card.

inm G il Gagt cilb o S e Y
c\.@q:\.k.u_}a @J&L’.‘\ A pe M\A‘f:ﬁw\
Al e iyl Jie il dallas oSl iy
Aslad) A (g i) 8 gt i 23S 1) "l

5-7

7.6

You shall obtain the Cardholder’s authority for
each Payment Transaction. Unless a Card is
previously reported lost or stolen or
compromised, Cardholder authority will be
deemed given:

JS) diayl Jals dadlia e J sanll aSile
@ dagiae Ayl Jala dlale afy cady Alalra
Ayl a8 Gae 5B a3 al L 45Y) YL

) sl o g e

6-7

(i)

for Card Present Transactions when
Cardholder correctly enters a PIN into the POS
Terminal and the PIN is successfully verified or
where you obtain the Cardholder signature on
the Payment Transaction Receipt and the
signature matches the Cardholders’ signature
written on the panel on the reverse side of the
Card;

Jay Laie ddldall e 50 ga gall CBlalrall il
P e Jl el Cay el 8 ) Al Jals
i) il ) e GiaThs el A Slea
e Bl Jds @55 e Jonat Lotie 5l oy
855 o ol sl s @l Aldlae @) Jlua
Sle dasasall Aalll e o gial) ddUadl Jals

¢ailadl e ALY il

(1)

(for Mail Order Transactions by obtaining the
signed written authority of the Cardholder and
for Telephone Order Transactions by keeping
written evidence of the Cardholder’s authority
to debit the Card;

Gk oo gusdl Gl Glad Al
) Jala (e @ ge S s Sle Jgeanl
Gk oo Al cllhll el Al
aad ] ) Jala b e S Jily Jalasay)

¢ddlal) pe

(2)

(iii)

for Online Transactions by obtaining the
CVV/CVV2/CcvC2 number from the
Cardholder’s Card, and authentication via 3D
Secure.

Jyanll P e iy e Oalaall 4l
Aadl e i3l o8 yAE (e @8I QB e
Aoyl Jala d8Uay (30 2 A8Uadll (e (3830 3a /2
3D ) usSu @ G JsSsispn ne ABaladly

.(Secure

3)

7.7

If an Authorization attempt generates
messages such as “referral”, you shall obtain
Authorization through the Authorization
Center. If the Authorization Center approves
the Payment Transaction, you shall then use
the same Authorization code that will be given

Jie iy Lsed N gl dglae cal 1)
A e Gy siil) e Jsanll il (paty MRS
Adan e (ms il 5S 5 35 13 il S 50
5] ey ek ATl Gt oo s el
) Aldbea oLy Gy sl Sy aS) dadis 53

7-7
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by the Authorization Center to complete the
Payment Transaction. Alternatively, where the
Payment Transaction is declined, or the Cards
categorized as “pick-up” you shall comply with
the instructions that may be issued by us or the
Authorization Center with regard to the said
Payment Transaction.

oyl ) adall Aalaa i) Ala 8 Qi b
ol V) oSle Gty Ml Ll (e i)
o siill S e W aay sl b jaas il Clegledlly

5582l adall Alaleay (3lety Lok

7.8

You shall comply with this Agreement,
Applicable Law and/or any mandates relating
to “Double Swiping of Payment Cards” and
ensure that Card at POS terminals is swiped
only once to obtain authorization of
transactions from the Issuers. You shall not
double swipe cards or capture and store
Cardholder information to create any
secondary record to support in-house
accounting, reporting or for the purpose of
managing other programs such as loyalty and
rewards.

okl o lall 5 ABEY) o2gy A IV Sile iy
B 50 el JASYL" Slati il 685 (gl i/
el 1l 5 el 8 A8all e (ge S 5 " adal)
e OOl 3] e Jsanll Lol saaly 3 5a
G}JJ'A.“ d&d:}“ ("SX s Y _EJ.MAAX\ Gilgall
Ala Jds Glaslea Jo Jpmall el
Lulaall pedl ol o gl sLaY L
el ol sl g El slac) s ddalal

A g ela gl Jie 5 AY

8-7

TRANSACTION RECEIPTS

S lalaal ej:\u\ < lan)

A Transaction Receipt may be generated
electronically or manually.

G o iy I ALl o) e oL 5o

8.2

A Transaction Receipt is invalid if it is not
generated in accordance with the terms of this
Agreement and/or Card Scheme Rules.

EEO

8.3

For Card Present Transactions you shall
provide a complete and legible copy of the
Transaction Receipt to the Cardholder at the
time of the Payment Transaction. For Card Not
Present Transactions the Transaction Receipt
shall be presented to the Cardholder no later
than seven (7) days following the completion
of the Payment Transaction.

e gy ALl e 55 52l SOl Al
ALl 23 Jlad (o B0 5 a5 RIS Ai apo
Al a8l Aldae iy 8 Al als )
Hﬁ (a_}l,g Adlall L_A‘; 33_9.;}45\ e Ol
Y se e b ALl Jala ) Aldaal) 23 Jlay

) Alebas lai) aay a1 (7) Aasas slai

3-8

8.4

You shall retain and produce on demand, a
copy of the Payment Transaction Receipt for at
least five (5) years following the date of
completion of the Payment Transaction or
following delivery of the goods and/or services
whichever is the later. All Transaction Receipts
shall be kept in a secure manner in accordance
with PCl DSS. You agree to provide all
reasonable assistance to us and to provide all
such documents as may be required by us and
share the information with the Card Schemes
and / or the Issuer to resolve any disputes
raised by an Issuer and/or Cardholder. Failure
to provide the requested documentation
within timeframe specified will result in a
Chargeback for which you will be liable.

Aalas 22in) Jlay) (o sty LY oSle iy
(5) U 32l @lldy clhall die lgapaiy adal)
3y o) adall Alalae alad) oy 5l 2ey JBY) e ) i
Onys Yl Gaany Lagal lasdll /5 ailadl aolas
b 5 Ll 43 oy COalaall C¥Lay) aany LliiaY)
S LS adal) il delia il el jliza alail
iy W danliadl sacluall JS anis e ) il 5
o Slasbeall ALy Lllai U GBS s
Ale) 3 gl dad Jlaall dea i 5 AUall Al
BUAY) o A8l Jala i/ 5 jlaal) dga la

L slaas ) saawal) ) o )

4-8
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9. SALE PROCEEDS AND SETTLEMENT Lg_"\'.g\g.«.ﬁ\g Ql.n,.\,\.d\ <alal -9
9.1 We shall settle the Sale Proceeds by a creditto | . Lelyl 5k e Clanall Glal y) i Jgii | 1-9
the Bank Account, in accordance with the ua;m.ml\ Sasaill 3,04l @5} ‘Lsé‘)*‘“‘” bl
funding frequency set out in the Application. Gasaill 3,819 5 58 s Ll é%}n‘%&'” RERTA'S

We reserve the right to change the funding ?SS il Caa
frequency period upon notice to you. LR A A
9.2 We may from time to time, consolidate any or (,SS\}AT J< Lﬁi T =AY Gas e - U s | 2-9
all of your funds and other accounts with us if dalia g chaa g ) Leo Jadiag ij\ &J;‘y\ cibbaall g
any; and set off, apply or transfer any and all o di_} SER| éjl__ml\ ol d%lsi Jagad }j Gk Jj
such sums to satlsz f':my debt or |Iab'l|lty that L ‘?g Al 38 ) }i/} ?""‘ Ll s () i e‘)ﬂ‘ )i
you and/or your Affiliate owe to us, including | _ : T T e,
any debt or liability incurred to effect any S gl eloa G e ol 5 o ¢ “fjh o
required currency conversions. Al dlas
9.3 You agree that the Payment Transactions | Caiad  (All adall &3lilea o e osslgs | 3-9
processed, or any collateral held under this | ,3a (s s Lo Jadiae llaca gﬁi ji Aallaall
Agreement shall not constitute a deposit with 3l ol Jand Y Ll 5 ol dagn g JSA Y ALY
us, and shall not bear any interest. i
9.4 | We may record or store information related to | o JJ sa¥) & guity A8laial) il slaal) Junnd Wl jsay | 4-9
settlement of funds in any form or by any Y Balia o) 5 Lases 2l Lﬁi-.’ }i dSﬁgﬁh Led A3
means as we may deem appropriate however, e_,w\ Jj & Sl ;i S L Lalsiayy ol Y sl
we are under no obligation to retain original o< PR FRA
documents, instruments or  vouchers Al -
belonging to you.
9.5 You hereby authorize us to apply or deduct | s il Ml AAEY) ol e Wigagdig | 5-9
from the Sale Proceeds, or if the Sale Proceeds &\4:,) ds 8 j «Silaasall Gl ) e ELL.BL.N\
are already credited to the 5ank Account, then ?S"u ‘Q);M]‘ ol o Jadlly Clagaall <l
ou agree to refund and/ or if considered | (, -+ - : g . T
prrosriate by us set off against any collateral M- “‘im ;P;\ J:VJ q\}a‘%‘ Jb‘)j“‘ ‘;c UJSS\}'
held, in the order of priority mentioned below: g Bifas Cliles 95‘ d"m - Ll fﬂh B
:bUJ\ J}Sm\ Lﬁﬁ’\ L_\y)"u
(i) Refunds ; 33 yiuall cjl_ml\ (1)
(ii) Reversals; LClaas yall (2)
(iii) Applicable taxes; A g yaall Qi (3)
(iv) Chargebacks; BadAll éJL_mS\ AP (4)
(v) Levies; Glbaldl (5)
(vi) Manual adjustments; A0 gl Blaadl) (6)
(vii) Fees; and p g ) (7)
(viii) | any amount that you may request in writingin | o3 (e 10 aull Ey WS 4 ) sdua clm L“gi (8)
accordance with clause 10 of this Agreement; alay)
and ’
9.6 | We, in addition to our other rights under this | )say Adléy) o3a caa gar (5 AY) L gia (e Smd | 6-9

Agreement, may delay, withhold, or retain
settlement of funds and/or amounts otherwise
payable to you under this Agreement and/or
adjust the same against any collateral amount,
and/or against Chargebacks, Fees, Refunds,
Reversals, and Levies payable by you. Further,
you irrevocably grant us a lien over the Sale
Proceeds and authorize us at any time, upon
written notice to you, to exercise such rights in
relation to the above.

sl oS0 Al Wbl i/ 5 1 sa¥) Ay gt i W
S5 AEEY) o a s Lo LlEaYl o leas
Al 3, Jae i 5 Glaa gl gl Jilia Lebaas
Cilaadyall s 53 jisall dlaally asus Ny 5220l
PSS el e 3 Ole aShady B il cillall
Gllagaall @ ) e 4 Gany V15l Wi saias
S P P LT Y
el 35 Lay (3l L (3 s 038 s oy - oS

Page 11 of 48
Copyright 2023 Network International LLC. All Rights Reserved.




Version-Dec. 2023 network )

We may exercise the rights set out in this | aull 13a A lgle (a patall (3 dall du jlea W ) g

clause 9.6 where: Ay YLl 8 6-9
(i) the Agreement is terminated; 8l el (1)
(if) you are in breach of this Agreement, the Card | si/ s 4lladl Al ac) @ i/ 5 ABEY) 28 2ig) 13 (2)
Scheme Rules and/or the Applicable Law; ts ol o i)

(iii) we reasonably believe that you are or are | (s () sea) siv eSﬂ - Ot JS50 - (55 Ladie (3)
likely to experience an adverse change or RGP AEEN S Gl 150 ) sead 3 of Jaiaall
deterioration in your financial standing, | | Iy Jadl J Sl el 8 Ly o W
including but not limited to you are being the e Leie o b Sy Clel PR

J 5 euDBY) Gile) jaY aSe gad

subject of insolvency proceedings, or where " . . Laadll - ; .
we reasonably believe that insolvency oY) el ja) 8 5dba b oe 4l ol

proceedings are likely to be initiated against pSaia
you,

(iv) there are changes to your business activities or | »Silu jlas }i aSlae il s Dl s T).L.S Ladic 4)
practices which we reasonably believe will Ll Hhlad la ji ,Lé_;i Cralia JSy 2853 )

expose us to higher financial risk; 6
(v) you fail to maintain a direct debit mandate in | jilwll aadll (e e Llaall 8 atsaal 13) (5)
our favor; ¢liallal

(vi) you fail to provide any information reasonably | ¢culia JS5 Lallat il glaa L:gi RRCp (:355;\ 13) (6)
requested by us;

(vii) you do not provide any security document to | sill e Wl laa 444, L;i RAC g eﬁss;\ 13) (7)
us as requested under clause 20 or where | Lozl olgd) s & 5l 20 2l s gan o glladll
security is terminated or otherwise not i ¢ Al I ol 4y ol IS B
honored; i

5 - AN 1 Y. i wef “e “
(viii) | you (or your employees or agents) are | o <lgy aiiiia (?;S")“SJ R es:ela}q j\) e.u\ e.uS |a§\ (8)
suspected of or reported for fraud or any other ol Bl gl o Juiayl (,SL\)A.&\ oe @e\
criminal activity; . ) 7

¢ Al

(ix) you exceed or are likely to exceed the | aluall 3y as ) slass o daiadl (e Asas il | (9)
Excessive Chargeback threshold; ¢da yaall anual)

(x) the value of Refunds, Levies or Chargebacks | 3, p g ) 8 il Ml 4l 43 13) | (10)
exceeds the value of Payment Transactions; gcj_ﬂ\ G2y AP P XXWSA | éj\_.mj\

(xi) | any sanction is imposed upon us due to your | sl aSledl o lile Lgie ol Gmyd Ala S| (11)
actions or omissions or on you by the Card | g Z&Uad) dadail A (e aSule g i f oSl
Schemes or a regulatory authority; and il Al di

(xii) in the event 3D secure authentication is | ) gSw (g3 JS 519y ABiliae Julawt s s (12)

disabled at any time other than as a result of | & L) ¢ 5. Ji (u.maj s Jlaatyl Gy g &l <
gross negligence or willful misconduct by us. le bl :" )

9.7 Our rights and actions pursuant to clauses 4.4, | 4-4 3 sull (aa gas Lille) ja) 9 U8 gy G gld e 3ili | 7-9

9.5 and 9.6 shall be legally binding on you and éj\-}ﬂl‘ rias u\_, C‘:‘S" PN Al it 36-955-9

continue until we are satisfied that all sums | LEEY) 028 s ga (,Slal.a 30a yiall 5 Aisiudl
due and payable by you under this Agreement ) T ) JelSIL Gasle

have been fully paid.

9.8 We may retain any amounts held by us in | §-9 5 ysall Géj L Jasiag ¢J\_m ggi Oladis) W jes | 8-9
accordance with clause 9.6 for a period of up | sy o (540) g Alawed ) Jeal 524l
;o flvefh:nlqred fo:cty (SZ(;O) days f](c)IIowmg the]:c &}‘b;f cilenall ?ﬁﬁ }; Qj ',X‘\ Lo é—l)u

ate of delivery of goods or performance o a5 AEEY) oaa sled) a5 2as Cjﬂ‘ I

Services that are the subject of Payment < . TR o
Transactions or following the date of Jsadl a il lf 5 32 \ ém‘ 2y Bl st

termination of this Agreement or until the
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Chargeback and/ or Refund window has ended
in accordance with the Card Scheme Rules,
whichever is earlier, following which any
remaining funds will be transferred to the Bank
Account.

s Vsl hany Legl diladl ol ac) gal G
L paall Claal) ) e ) sal ol any Jsad

9.9

We reserve the right to set off any outstanding
amounts owed by you to us, both before and
after demand and whether such liabilities are
actual or contingent, against any settlement of
Sale Proceeds due under this Agreement to
you or any of your Affiliates and/or any
amounts held as a collateral. We shall notify
you as soon as practically possible to do so
upon exercising our rights under this clause
9.9.

Ji Lallial aSiad; saa jie il o) dalia W (3ay
}i :\_\Xﬁ C_abn\)'ihﬂ b.:\A C;L:LS c«\}u} cJL.}} ;:ﬂ:d\
Aatsall Clagal) ) Y 4 g 5 s da s i
Lol Sl (e (Y ) AST ABEY) 038 (o g
o e U g A jlas die Glee (San g

.9-9 2l s

10.

THIRD PARTY SETTLEMENT AND
ASSIGNMENT OF SALE PROCEEDS

alilyg oo Jodilly da Al algall Ay
ilagaall

-10

10.1

For settlement of the Sale Proceeds to a third-
party bank account including a bank account of
your Affiliate entity, shall be subject to our
discretion to process such request and where
applicable may require submission of any
documents and/or information that we may
reasonably require from you. Network under
no circumstances shall be liable for
settlements made to such third-party bank
account or vyour Affiliate bank account
including but not limited to any hypothecation
of Sale Proceeds by such third-party account
holder/ beneficiary.

eady daa A Al Gl @) 4
padll Cluall @l 6 Ly 8 ead)l sl
By el 3a Aallaal U jpail oK1 4l 4,0
s Gl @l i - oSl o) — e il
Jasii ¥y cadlie JS5 oSie Lgalhi 38 cilaslas
TS NGORS SV LIS P PP I
Glaall 1 o gond G gl Ay
Siadl Claall s jla dgal il b jeadl)
s e sl ¥ Jla e e Glld Ly (oS ol
Gaba o Glagdl QY o 2 08

Ao ) Al AUl aiadll/ Clusal)

-10

10.2

Where you have buy-now-pay-later (“BNPL”)
payment method enabled and the Cardholder
has opted for BNPL, such Payment Transaction
shall be settled to you by the BNPL service
provider and Network shall not be liable for
settlement of Sale Process relating to BNPL
Payment Transactions to you.

Dl 5 "aY adal 5 (V) AN adall 43 jha Qe 2ic
Gomn B adaly V) 8l Ag sk Ay Jala
By adaly OV jid) 4k Galall dead) o
d)ﬁ}@&ﬁ)&@&j ceﬁc& cﬁ.ﬂ\ Alalza
Gl b aal) Al Tosd s KSala

JaaY adalg oY) i) AR g adal) i llaay

-10

103

Where you have procured any financial
solutions including a loan or any cash advance
from a Lender that is secured against your
future Sale Proceed receivables then we may
upon your written request, at our sole and
absolute discretion, mark a lien on all or a part
of the Sale Proceeds in favor of the Lender.

G el 8 Ly e Jsla (6l e Jsanl) xie
Ciliativoe lat A KAl (o jAN (e A3 il gl
S s oSy Aalall i) Cilapd) )y
gl Uil By - oS S Gl G g
Sl (e s a sl IS e o b thdl

oAl mllal Clagall

-10

104

If you take an advance from the Lender against
your future Sale Proceeds receivables, we shall
after a lien is marked on your Sale Proceeds in
favor of the Lender and till such time that the
Lender has provided you or us in writing that
the lien be released:

ki o (e Aedie Axdd o J geaall Alls 3
Lo gyl Clapall cilal pl Cilinto
Glagall Sl e ) G am Ll ol )
oo U ol o1 i 8l a3y g a4l mllial

roall iy s

-10
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deposit the Sales Proceeds to your Bank
Account that is mentioned in your notice sent
in accordance with clause 10.3 above; and/or

0S8 b eadl aSlia A i) Cilaile gy
to3ef 3 5SAall 3-10 5_iall 188 5 Jus yall jlaiy) &

(1)

deposit all or a proportion of the Sale Proceeds
to your designated bank account with the
Lender; and

& leie son o LS Claall S gl s
tom Al (52l aaa Al 8 padl) aSilua

(2)

that such payment to your Bank Account or
your designated account with the Lender (as
the case may be) shall be full and final
settlement of our obligation to transfer the
Sale Proceeds to you under this Agreement.

aSloa 5l padl aSlaa ) adall dlee S
Lsudll Alie (AUaD) ua) G gl 2l sl
Gl ol ) Jygay Wil Y dailedll 5 4LalSY)

ALY 038 s g o)

3)

10.5

You agree that marking of such lien as
requested by you in writing, and transfer of
Sales Proceeds to a third party bank account,
Affiliate bank account, your or your designated
bank account with the Lender shall be without
prejudice to our rights under this Agreement
including right to withhold, retain, deduct
and/or apply the Sale Proceeds in accordance
clause 9 and other applicable provisions of this
Agreement without our undertaking of any
liability or obligation towards the Lender or
any third party in this regard.

(SN Sl Wy g8y pa o) e ol
&U as Claa ) Gl Claile Jy a3
A3 A8 5y Gald e Gl 5l s )la dgal
62 23540 & peadl) wSilun 8 jeall oSilis
i gy U gy Gulasall (92 0e) ] Gy ¢ 24l
Glapall Gl ) das s clld 8 L AEEY) oda
9 aull Wy Leulai /5 leaad s Ly Laliia¥l
Uiagd (550 48N o2a & 4 lud) (6 ,aY) AlaY
Ll dea sl Al olad o 3 Ay e U
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11

CHARGEBACKS AND REFUNDS

Basual) Adlual) 3 ) cililes g 53 sl J) ga¥)

11

111

A Chargeback may arise for any reason
described in the Card Scheme Rules (as
updated from time to time) and may include
the following:

O G oY Baadl) Al o) Alee Lim mg
o) Ml L5 218 3 Rl o
feh o dali o Jamas (DAY O (e Baadll

-11

a Payment Transaction recorded is illegal;

Alscaall g8l Aldbaa a5 oxc

(1)

(ii)

an authorization for a Card Transaction is not
obtained in accordance with the Agreement;

agalasu

(2)

(iii)

payment Transaction data is issued or
presented in violation of the procedures set
out in the Agreement;

eleiy (S a5 adal) dldae Clly o)
AEEY) A gle (a saial el aY)

3)

(iv)

the particulars inserted in the POS Record or
Manual Sale Draft are not identical with the
particulars inserted in the copy given to the
Cardholder;

sl ol Al Jas 8 ds aall Jualdl) 45 axe
Al i da jaall Jualdill aae iy gad) Cilagaall 434
(8ag) Jalad desiall

(4)

the Card relating to Payment Transaction is not
valid;

(bl Alalaas dilaial) AL Sl yu p2c

®)

the Payment Transaction is not authorized by
the Issuer or by the Card Schemes;

axe ol adall dlales o) Y laa¥) dga (o o axe
i) dakil IR (e Lo landll

(6)

(vii)

the POS Record or Manual Sale Draft is
incomplete or illegible;

13 A sl Claall 4855 5wl dhads Jaw el
53;})&)&&"-&3\5

(7)

(viii)

you fail to produce to us within 7 days of our
request information including, for example,
the evidence of the Cardholder approval to
process the Payment Transaction and /or copy
of the signed POS Record or Manual Sale Draft

il shaally Lild) go & Ltk (g oLl 7 JDA L88)
Jala 38 g Oy QU Juw e celld 8 Ly
Jams (0 A3 /5 gl Alalae dadlae e dilay)
G5 sl Clagaal) 4885 il gal) ) s

¢adall dleny Ailxiall 5 AY) decal
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and other supporting documents related to
the Payment Transaction;

the signature on the POS Record or Manual
Sale Drafts in not reasonably similar to the
signature on the Card or is a forged signature;

s ) Al Jas (8 25 sall i) Alae aae
253 al) @B sl Jsinn an ) dsl) Clagsall 465
¢ s adigadl o Al e

(9)

payment Transaction is processed via multiple
fraudulent Authorizations;

¢32ax ke Alliia) Chliay o8 s gan cﬁﬂ\ FAPPYY PP

(10)

you have processed a fictitious, suspicious, or
counterfeit Payment Transaction or otherwise
defrauded or attempted to defraud us or the
Cardholder;

4 5e 5l A sulia 5l Lpah 5 add Alslaal dallas oy ]
by 5 Ly oo DUl o gl f Sl b ik ) 3
(i)

(11)

(xii)

the “Chargeback” period is open as per Card
Schemes Rules for fraudulent or chargeback
Payment Transactions;

Al ac ) gal 188 5 "sannl) bl 2o yinl™ 3y () oS3
Clalae sl ALY adall Clabaay dalal) cilia )
tsaal) ddldll o

(12)

(xiii)

the sales transaction is not a valid sales
Transaction;

(13)

(xiv)

the Payment Transaction relates to goods,
services not rendered in respect of which the
Cardholder disputes liability for any reason
and/or the Cardholder makes a claim for set-
off, or a counterclaim;

s Tasil e sl oLl aall Albee G3les
S5 e (Y el s e Ly ALl els ¢ 5Ly
ALl 550 5 Laliall Allae DLl Jelx A2k

(14)

(xv)

a Payment Transaction has been conducted on
a compromised card used through online
transaction “MOTO” without cardholder
authorization. In such cases, we shall not be
under any obligation to investigate or
challenge the validity of a Chargeback;

(e Aeddiua 43 i Ay e ady Al ) pa)
Ll g 4 5l bl ¢ i) e dllae A
sda Jia g Alaill Jals (e ry a5 50 ")
3y dawa b gekall Gl gl Al Y YW

¢522uuall allall

(15)

(xvi)

cardholder has initiated a Chargeback with its
Issuer or the Card Scheme;

den g paaudll Al o) Alee A8l Jala il
¢ddall ol i laal)

(16)

(xvii)

the amount of the Transaction was a Pre-
Authorized Recurring Transaction or involved a
Card but the Transaction was not authorized;
or

U sia 55k dldas oo 5 jbe Aldad) gl OIS
g ol Sl Alay e Sl Wi Lo
¢alalaally

(17)

(xviii)

the Transaction is a Card Not Present
Transaction or involves cashback and is
disputed by the Cardholder and/or the Issuer.

& Bl e GOl Gea dlalaall cails
Ll ¢ 5ty oo ol jiul e g shaii i dday)
eyl dga i 5 ditad) Jals

(18)

11.2

Where you wish to dispute a Chargeback, you
shall prove to our satisfaction that the
Payment Transaction was authorized by the
Cardholder in accordance with this Agreement
and promptly provide us with any additional
credible evidence that we or the Card Schemes
may require. We shall not be under any
obligation to investigate or challenge the
validity of a Chargeback.

daral) dlaad) o) Ly g1 3 ad ) A (s 5 Ledie
Aladl Jela off - U el B — ) oSl (el
e Ll o 5 AN 03] 18 5 adal) Alalas o 385
dakail 5 oad aallai Bsise dlal dibs b il
3 Ana G padal) Sl sl a3l Y s

Badl) bl
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113

You agree that we shall be entitled to recover
Chargebacks and/or Refunds that are raised in
relation to Payment Transactions acquired
during the Term of this Agreement even after
termination of this Agreement for any reason.

Baxall Alaall ol i) W ey il e ¢ g8l g3 uf
S leay Gglaty Lasd Lam ) 50 yical) ) saY) i/
Sy in AEEY) 538 B0 JDA Lgle Jeanidl) g adall
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114

Where your Chargeback levels exceed the
Excessive Chargeback threshold, in any month
from you, we may impose additional
conditions on you to assist you to reduce the
level of Chargebacks, alternatively we may
suspend vyour right to accept Payment
Transactions and/or the Services in accordance
with provisions of this Agreement.

anll Baasdll didl o) Clgiee jslas Laie
D gl ol 8 S Baaual) dlaal 3 a8y
s 8 aSiaclial aSle ddlia) bl (8 U
ch@M\‘éA}cBJM\@M\:JﬁwG}m
Clasdll i/ 5 adall COlalaa Jsd 8 aSEa Galad U

AEUEY) oda alSaY G

-11
4

11.5

You shall disclose to Cardholders at the time a
Payment Transaction is processed a fair policy
for the return of goods or cancellation of
services including any restrictions. The terms
and conditions of the purchase shall be
displayed on the same screen view as the
checkout screen that presents the total
purchase amount, or within the sequence of
website pages the cardholder accesses during
the checkout process and should not be in a
separate hyper link.

dallre iy & el Lol ~ladY) oSile (i
s&) o aliadl sale Y dAale Al e adal) dlalas
AlSal s dag pi el sl ol Gl 8 Loy cileaal)
Sa G @l pase RS Gl e el 2
sl Cladin Jubus a5 ol e e
Llee oL Al Jals Ll dosy U 35S0

Jeaiia a5 & 05SE G sma Vs cadall
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11.6

To evidence a Refund, you shall issue a Refund
receipt and provide the Cardholder with a

copy.

Juay) Jlaa) aSile ey 3 yiwall J)sa¥) LS
Adlad)l Jela ) 4de 3a anaii g ol i)
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11.7

The value of a Refund shall not exceed the
amount of the original Payment Transaction
and you may only process a Refund to the
same Card which was used for the original
Payment Transaction.

Walae lae 33 isall J) saYl dad i O Jsma ¥
JIseY) Aallan (5 5m aS) Heay Vs diliall adall
adal) Alalae b Laaiiodl) Aiad) (i ) 53 jiasal)

AlaY)
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11.8

You will be liable for the exchange difference
incurred in a Chargeback or a refund
Transaction made in error by you.

8 any A oyl (58 A g jane oSile o o
30 il I sal) ol Barwdll Al 3 dlec
adl) Gash g o sy ol
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11.9

The amount of each Chargeback and / or
Refund represents a debit immediately due
and payable to irrespective of whether a
demand for this same is made and we may
debit the Bank Account the amounts due or
withhold Sales Proceeds to cover the value of
Chargebacks, Refunds and Fees associated
with their processing.

83 yinua J) gal 5/ 5 8230 s 3 ) Alee IS alaa Jiag
oaky sl e adall cal g uéfh“ e Gl
Saial g eaall Glaaldl (e Aol @bl
dudl 3 Gldee dad Apdaadl Glawall @lal
aadi jall aguyll 5 3 il I sl Baxuill
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111

We may at our sole discretion, decide not to
process a Refund unless amount to be so
refunded has been deposited by you into the
Bank Account for refund to the Cardholder. We
may at our sole discretion, refuse to accept any
Refund and in such circumstances we will,
where possible, inform you of the reasons for
refusal.

dallas e 8 Of - alald) U il G5 - W ) say
212 yiu) o) yall aliall (52063 ol La B2 yisall JsaY!
Jola ) aaall 2l iy ead) sl
Uad ) - palall Uil s - U ) say LS dda)
YA L Jia L;) ¢33yl d\}n\ Lﬁ‘ d}.@

I3 Sl L ¢t ) ol a8l
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12.

MERCHANT INDUSTRY SPECIFIC TERMS

-12

12.1

Based on your industry type including car
rental, hotel accommodation, the additional

Sl 5l @l i Ley aSlee gl e 53 e 2Ly
ASaY 5 o gyl gaudad §gan (3oLl 8 ALY
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terms and conditions may apply as set forth in
Schedule 2 of this Agreement.

(2) oLl & ade Gasmidl ol e Gglzy)

Y 238y

12.2

In the event you are classified as a
marketplace in accordance with your trade
license issued by a regulatory authority and/or
under Card Scheme Rules, you agree to comply
with provisions of the Card Scheme Rules
applicable specifically to marketplace including
the additional terms and conditions stipulated
under Schedule 2 of this Agreement.

Al pSiiad ) By oS oSinal Al A
plad de ) B a san i/ 5 Aalalt A e 3 j0lall
aldai ac) g8 AlSaly ol V) o ()58 g5 aSols dsayll
& L Gl e aadll sy e 3y )Ll A8
lede G seaiall byl ASaYly L al i

ALY 038 (4e (2) Galal) can e
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12.3

Where you are involved in dispatching of
goods in Online Transactions or MO/TO
transactions, you are responsible for verifying
the Cardholder’s address and ensuring the
goods are dispatched to this address. We
cannot provide name and address verification
as part of the Authorization process. In relation
to the dispatch of goods, you undertake not to
raise a Transaction Record prior to the goods
being dispatched. You shall advise the
Cardholder of the time it will take to dispatch
the goods and if, for any reason, you do not
have the goods available for dispatch to the
Cardholder within such advised time period,
then the Cardholder shall be notified of that
fact and the order re-confirmed by the
Cardholder.

e Ol & wdlad) ) 8 ()5Sl Lanie
aldhll /Ayl cldhll Ellas s Yl
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13.

EQUIPMENT

LAREIN]

-13

13.1

We agree to grant you a non-proprietary, non-
transferable limited period license valid during
the Term of this Agreement to use the
Equipment and the software loaded on the
Equipment for the sole purpose of availing the
Services.

o6y Bl agaaa lle Band 5 oSaie e (38 4
pladiuy AEEY) sda 330 JOA Ujlu Jygaill Jia
wa g ] Glaeall e dleaall el all 5 il
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13.2

You agree that the title to the Equipment,
software programs, manuals and/or other
materials provided by us shall remain our
exclusive property and/or of our licensors at all
times. You covenant and undertakes not to
sell, lease, charge, pledge or otherwise dispose
or encumber the Equipment, software
programs, manuals and/or other materials
provided by us to any third party. In the event
the Equipment has been sold by us to you, the
ownership of the Equipment (excluding
ownership of any software or APIs) shall be
transferred to you after we are in receipt of full
payment from you.

AoV 5 el sl 5 laeall A8k ) o sl 5 A
L & yoas 4l Jlat L A (5 AY1 ) sl 4/ 5
Osail LS B men A Lad
S5 A5 el sl Sl 5 hanal g pany 0558
sl e puals o A Hla Ggad Lgwais 3l 5 AY) ol sall
JE] i L oyl Sl Sl Sl Ll G a8
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The Equipment shall be installed at such points
in your premises as described in the
Application or as otherwise agreed between
you and us.

A1 Al ) 8 L) el 8 Cilaeall (S
Lin g aSin ajle

-13
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13.4

You acknowledge that the Equipment will be
exclusively maintained and serviced by us or
our duly authorized agents. We shall have
unrestricted access to the Equipment during
normal working hours for the purpose of
maintenance, replacement, or any other
services.

Osaiaadl BIS o s gt Wil G LS
Lilia s cladl o ddilaall Jsal) caa
Glazall I 2 j2 Jgay Uaie (et G jas
S bl mal Al Jeedl Gl DA

oAl clesd gl i Jlagay)
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135

You shall not move, alter, adjust or in any
manner tamper with the Equipment. The
Equipment shall at all times be operated solely
by the authorized Representatives and in
compliance with the user manual provided by
us or such other manual or guidelines that may
be provided by us to this respect from time to
time.

Sle Oy JISEY e IS5 Gl L el
e (B Glaeadl Jadi ki cpadiaal) pliaall
1 sl 4t Al AlaAiuY) Jls ae (381 53 Lay (laaY)
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13.6

You shall keep the Equipment in good
condition and shall be responsible for any
damage to the Equipment other than the
normal use wear and tear.

Slo @y b Alla () o) WSle Gy
GOy Clamadly Gali ) ol Adgpue Siile
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13.7

You shall maintain and pay for all power and
telecommunication connections necessary to
operate the Equipment. You shall not use or
permit to be used the SIM card from any GPRS
Equipment for any purpose other than the
transmission and receipt of data in connection
with the Services. If you are in breach of this
clause, you shall be liable for all additional
voice call and or data transmission charges
incurred plus an administration charge to
cover all costs incurred by us in recovering
those additional charges from you.

Al Claag amas e Sle i
LeadlSs ala g lazal) Jaaddl 430U cYLaiY
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13.8

You shall ensure  your  authorized
Representatives are trained and following any
guidance provided by us to you from time to
time to enable them to operate the Equipment
correctly. You shall also ensure there are
appropriate procedures and controls in place
to ensure:

gLl s Cpainall sSilian Cu i (g S Sile Gaay
A il AY G e oS L ol ) g
O U aSile Gl g (rama (S0 Clarall Jls
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the identity of any individual claiming to be our
appointed repair or maintenance personnel
properly verified before are allow any access to
Equipment; and

Cala a4l o8 (gl A5 (e na IS5 (aa)
A pleadl J8 W il el Ailpall i Z3LaY)
tlanall ) J sl

(1)

(ii)

your employees are regularly trained to be
made aware of suspicious behavior in and
around Equipment and to report suspicious
behavior and any indication of device
tampering to appropriate personnel within
your management team, and to us.

oludly 4y 50 o 15358 Gl oSk e ()
Sl e £V Leala s il & )
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13.9

You shall be liable for fraudulent Payment
Transactions that are processed which could
have been prevented if you had been
compliant with Chip and Pin and/or any other
requirements set forth in this Agreement.

) ALY adall O leles Al 5 e aSEile e
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13.1

Except where otherwise allowed by Card
Scheme Rules, you shall use the Equipment to
process every Payment Transaction and shall
request every Cardholder to insert the Card
through the Equipment. No Chip and PIN
Payment Transaction shall be processed by you
without the Cardholder being physically
present.

Ao elly Cadlay A8l Al ao) B s ol Lo
JS Al 5 cada Alalra JS dallad Cilasal) aladial
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13.1

If one or more of the Equipment sustain an
error or malfunction, you shall immediately
notify us on our contact details provided in the
welcome kit or as set forth on our website
www.network.global, and we will, upon such
notification, arrange for the necessary repair
or replacement provided that such error or
malfunction was not caused by misuse, abuse
or your negligence and/or your
Representatives. Where the error or
malfunction was caused by misuse, abuse or
your negligence and/or your Representatives,
the repair and/or replacement will be carried
out by us at your sole cost and expense.
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13.1

You shall return all Equipment to us within ten
(10) Business Days following the date of
termination of the Agreement and forthwith
pay any outstanding rental payments due to
us. In case you fail to return the Equipment
within the said ten Business Day period, we
shall be entitled to recover the replacement
value of the Equipment from you by debit from
the Bank Account or adjustment against the
collateral and/or any Sale Proceeds.

sde JOA W) Glaxall ea sile) oSl ey
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13.1

If the Equipment does not function correctly,
you will follow the user manual or other back
up procedures specified by us to you from time
to time.
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13.1

You agree that we shall have no liability to you,
the Representatives, the Cardholders or to any
other person for any costs, losses, expenses,
claims, damages whether caused directly or
indirectly by the Equipment or by any system
malfunction, failure in connection or
communication links or error in the design or
manufacture of any Equipment, and in the
event of an error and design of the Equipment,
and all warranties, if any, with regard to the
Equipment shall be as provided by the

Sl pSalad s pusa (5l Joas (1 Ll e ()58l 5 i
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respective  manufacturers of the said
Equipment. Our obligation shall be limited to
replacement of the Equipment at our own cost
and expense. You agree to indemnify us for any
losses, expenses, or damages that we may
suffer as a result of any direct or indirect claim,
legal proceeding, order or judgment made
against us in connection to any failure or
malfunction by any system, software or
Equipment used by you in relation to Services.
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websites (as applicable). Your use of the Marks o e)h -(EJ}J*'A‘ ‘—“3) <l cﬁ‘}* s sl
must comply with the Card Scheme Rules | 4ladl alai de) g aw ladlall aSaladiul (38) si
and/or our policies including those | ‘pa (e lela Al &l el 8 Lo Uilabus }i/}
communicated by us from time to time. You Aokl Gl lal e Je el WS AY
agree to prominently display standard decals, . . R R 1A

signs, service marks and other promotional J:_ﬁ\d)u; LAJT&;;A:‘ 'u\l:i;i ::-Ujlj
materials as required by us and or the Card ¢ oS 3 25 j “',f,j

Scheme. AdlL

15.2 | Youshall ensure that any display or use of Card | awy aladiul S Uae g;i Ol e S Sty | 215
Scheme’s name, brand or logo shall be limited | |3 gana a2} 5 jlad of 4y il aiede f 4dlayll allas 2

for the purpose of this Agreement to the

extent permissible in accordance the

By 4 el aall Y AEEY) ol i al
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guidelines and extent of use stated under the
Card Scheme Rules and as may be
communicated by us from time to time. For
avoidance of doubt, any limited use of Card
Scheme’s name, brand or logo by you under
this Agreement shall not constitute grant of
any license or rights of any nature whatsoever
to you.

G s Adle (a geaiall aladil¥) (ae 5 @ilals U
DAY (s Ge o L gy i) ol ac) g
a3 sanall aSaladin) o JSa Y gl Giass
Y g;ygaju}ia.:\‘)tgﬂ\ 41adle j\XELLA\ ?LL'.’
g5 sl On Gsia sl pand i Y KK A ALY

Ll

15.3

You shall ensure that any display and/or use of
our name, brand or logo shall not be without
prior our written consent (including any press
releases or public announcements) and upon
receiving such consent from us, the use of our
name, brand or logo by the You shall be limited
for the purpose of this Agreement and to the
extent permissible in accordance with our
guidelines and extent of use that s
communicated by us from time to time. For
avoidance of doubt, any limited use of our
name, brand or logo by you under this
Agreement shall not constitute grant of any
license or rights of any nature whatsoever to
you.

LawsY alasin sff 5 (i ye aae e 2SU aSle ey
s APUS A8 5a (50 Ulad ) 4 jlail) Liedle
(Fule clidle) 5l dpiaa cilily gl b i L) L
s Liawl aladial (8 clie 480 gall 028 AL N
Slo JbaBY) e ety (U lad 4y ladll il
By 4 rsamal 2l s 48EY) oda (e
DAY Cpn e adis yi A Aoty (g Ll Y
o LiawY aSie 3 gana alodial ol Gl (Gl Linig
Y OAEEY) sl ca g Ujlad f 4 jladll W
S g 5 sl e Gsin ol pand i Y Aie JSy
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15.4

You warrant that you shall not infringe upon
our mark or logo and/or the Card Schemes, nor
otherwise use the mark or logo of Cards in such
a manner as to create the impression that your
goods or services are sponsored, produced,
affiliated with, offered, or sold by us and /or
any of the Card Schemes.

S5 Ulas Liedle \,s@u“~“dxe§si O ghanal (.m\
Gliad) s o Aedle ) geadind ol (Adlad) dalasl
}j <lilead }j pSaibiay o [ES{ J A sk
S 5 Lemats ol Lgum pai Ll o) L) Aagli Ll ) Lgais

s dakail e ol

-15

15.5

You acknowledge that all right, title and
interest in and to all patents, copyrights, trade
secret, trademark and other Intellectual
Property Rights of Network and/or its licensors
of the technology and software used in the
Products and Services rendered to you, and at
all times will remain, the sole and exclusive
property of Network and/or its third-party
licensors. Nothing contained in this Agreement
may directly or indirectly be construed to
assign or grant to you or any third party any
license, right, title or interest in or to the
technology or software in the Products and
Services except as necessary to use the
Products and Services or as otherwise
expressly provided in this Agreement.

o* gl s LSl 5 (3 sinll s ol 058 LS
Oyl Beasg t\_)'.'\';‘}“ Cilel qoax
48l ASlall (9 g8a 5 Ay jlail) ClaDlall 5 4 il
Glay Lo Led dad jall cilgall i/ 5 4051 (5 AY)
Claiiall (8 deadiaall zalydly Lasl il
At (8 aaan s oS dadiadl cileadll
s s ASHE Ay panlly saa sl AL
Yy i) aan L dxill diad ) cilgall
il IS LEGY1 030 (8355 Las (gl el )52
Al o) oSl e o) IOl Al e pdle e
@ dabas ol Ask ol Ga ol e gV A A
Claiiadl (& sagasall maldl 5 La gl
Glatiall - aladiay L elELL cleadldl
& Aal a4l o gaidl il e clasll

AEEY) o2a
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15.6

You hereby authorize and grant us the right to
use your Intellectual Property for the limited
purpose set forth in this Agreement including
inclusion of your company name and logo in

s ol L gaiat g A8lEY) 028 an e W () e
U seaiall 3 ganall (i all 4 Sl ASELe aladial
(‘.\SJS‘).&(M.‘:\ G\‘)A! éh‘_gu.\&.\ﬁu.m o&‘_g@,\lﬂ;

L)) e i/ 5 Lalidle) i/ 5 L & W ey
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our reports, announcements  and/or

publications.
16 DATA PROTECTION AND CONFIDENTIALITY iy clbld Llas | 16
16.1 | You agree to comply with the applicable Data | cililull djles (il gy o 3N e a8l 50 | 216
Protection Laws and Privacy Notice. You are ?Sq;) O 93‘,;,';} ‘Z\_:ua}__aij\ 2\....,\.:\...;} 2\:,)1_“,]\ 1
solely liable for the lawful collection, storage, Lgalaiind 5 Leliiy Lesy 385 ?Sjm"" e A 5 pane
transmission, and use of your Data. i - ‘5_’)_‘1_; 1<

16.2 | In relation to this Agreement, you, acting as a | | ye aSitiay - aSile yaathy ALY o3¢ Glahy Lad | -16
Data Controller, shall only give lawful | .<4s ,3) Jaad L) 4 gilall Calagladl) ?:’ﬁ - bl 2
instructions to us (in capacity of your Data e ] gl e J geanll (ye _\Si_ﬁ\} (c‘ﬁuz"’ GSL"‘
Processor) and ensure to obtain consents from Jdl Jae e il s

and including Data Subjects.

16.3 | You agree and consent that we or any third | iga L;‘}! W G al el oslis WS | 216

party authorized by us (including Card & yoaa g Aalaal) daka) iy 8 u_,) Waaiad doa A 3

Si:emes, thletCentraItE.!:r;k of UAE a;lnd{cor any ks L.,Si ji/j L,SJ'S)‘J‘ samiall h)ﬂ‘ el ey

other regulatory entity) may collect, use, | o Ly bl il | . -
S L il slaall pan (LA] (caplail

access, store, reproduce, transfer (in = e 0N o
electronic or other form), modify, aggregate L s % bl gl 5 Salaall iy

with other information, analyze, license and/or @) Lol 5 Lealss BJLC‘;\JL L@‘.‘U%ﬁ 1'@-»‘“ Jsaslls
otherwise process information and data | & L@-’U‘“;:’} Lebiamt g (AT JS5 () «.r’)):‘g‘ Jss
including Transaction data and/or Personal | «iallaa i/ 5 Leand yig Lelilas s (5 Al Cila glaa
Data and, may disclose or transfer such data | <lly 3 Loy Lelis Sl o3 e zbad¥) Hems
including Transaction data and/or Personal oS alall dpasall byl i/ s o lelaall clily
Data of you or your personnel or your clients _ji/_j U gl Sl ) o Dl j (,S.\s.bj.m Ji

to our Affiliates and/or third parties, whether L. . . . :
’ Lea sl o Agall Jah o) g ddaa )T Cilgall
inside or outside the Territory, for the | S 2 2 7 e “R_\Stl\ T)J
A gl e

following purposes:

(i) to comply and permitted under the Card | 4&Uall| ?1'2".‘ s Ayl alai ae) g8l JUnaY) (1)
Scheme Rules, Card Scheme programs, Privacy C‘“‘S e }i d)t_u]\ Ol ji/j dua padll ol

Notice and/or Applicable Law; "
(ii) to offer, enable and provide our existing and | lgiSal g oS0 sanaall 5 Aallal) Wileas 5 Wilati ya je (2)
new Products and Services to you; ¢lgasadi g

(iii) where required, to detect or monitor any | Jalis }i FAPPON L“gi 438) ya }i L) (3 g piall 2ie (3)
illegal Transaction or activity including fraud, | J.e ds8<4 ji Juiay) ety o le SaE e

anti-money laundering or terrorism financing; sl Y Jysas }i d‘}‘xy\

(iv) to monitor performance, analyze and/or | i jlaill Wl ek sl 5 Julady elal) 48l (4)
develop our business operations, Products and ¢Ltlaad g Lillatiag
Services;

(v) to contact you and/or include you in | <l sdia D& (B aSaul &) ) j/;éd\.mﬁ‘i\ (5)
corporate, marketing and similar reports or igal ?Jﬁ wm ABlaall il g o guitll g << LA
publications that may be made available to . s A
third parties;

(vi) where required, to a third party that has | si/ s L) eSﬂlJ S A JAl dgall 3 ) g pall i (6)
referred you to us and/or is engaged by you for ¢doa A dgal dali lead § ciladiia Lsi < (,535)_,,\
any third party products and services; T

(vii) | where required, for us to obtain advice from | (3 3 sl Ao J gasdl (L il 3 5 piall 2l (7)
professional advisors who are under duty of | Lliall Caal ol () gaazady (pdl) (g yisall (o Lol
confidentiality to us; clialas 4y yud) ‘;9
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(viii)

(to an actual or potential investor(s), financer,
sale, merger, assignee or transferee who are
under duty of confidentiality to us, and/or
stock exchanges where we are listed (if
applicable); and

e sl an 5l aw dyea 3 (O altine) inaal)
Osradg (pall 5 Cplaine 5l Guled 4] Jgaie ) 4)
Gl S5 balad Ayull e Llaall (sl

(Sl () Lead zoan 3 AL 3y )

(8)

(ix)

where required, to conduct identity or credit
checks on you or your principals and where we
are required or permitted to do so by the
Applicable Laws or the Card Scheme Rules
including MATCH and VMAS listing.

}i :tg}g.l\ % és;.’d\ &L}L\L\Q ;‘)A‘\ 63)_5‘)4..45\ e
S Ll Ly oS00 ol oSile plaiiy)
ot ae ) sl A bal) Gl 8l s gy Al U e
b Saill olmc ) 4t Aali o} i Ly il

0l e i alai s dllall il

(9)

16.4

You shall implement appropriate technical and
organizational measures to ensure, and to be
able to demonstrate, that the processing of
data including Personal Data is performed in
accordance with Data Protection Laws and PCI
DSS, including but not limited to, taking
reasonable steps to ensure that the Data is
accurate, complete and current; adequate,
relevant and limited to what is necessary in
relation to this Agreement, as appropriate
complying with the principles of data
protection, implement measures to safeguard
rights of Data Subjects, train staff to
understand their responsibilities under the
Data Protection Laws.

Lanlial) Apalatill 5 4l Chlel jaY) A3 oSle iy
daaddll bl elld 8 Ly - bl Aallas el
Gl gl ey bl e ol il G -
& L eelld ald) e 3 a8l 5 adal) ity dclia
C'_a\;\);! aas) «)..4;.“ Y JEd d;u...n ‘;L: Sl
A Aaa 5 ALK 5 A8y bl o lecal Auilia
03¢y (Blahy Lad o DU sl Baganay Ala i3
Alea salaad JUaY) 5 - 55 pall s - A8LEY)
bl Glacal (3 gia Agleal julas 28t ¢ cculilal)
Ol 58 s gl s s ag o (il sl 5

bl dlea

-16

16.5

You shall forthwith inform us of any Data
breach but in any case not beyond 24 hours of
the occurrence of such an incident and shall
cooperate with us in complying with our any
reasonable requests. You shall take steps to
resolve the cause of the security breach and
act upon any reasonable instructions of us
(which may include the procurement at your
cost and within timescales prescribed by us of
a forensic report recommended by us or the
Card Scheme and comply with all
recommendations in any such report to
improve your data security environment.

il 3 A b sl e Ledl) oSie (el
g s e delu 24 2y Gl - s gl & — (K
QY JUmeY) 8 Les o shel) XS cualall 138 Jia
Jal Clelyal A oSile LS Lgadis duulic il
Gladed gl e 2l Capeaill 5 ) A0 Cass
Lalal) oSuis e ol il Jads 28 1) ) Lie dpulia
clall o8l laliaaa Al dge 31 Jglasll e
JEeY) g d8ladl ol ol 4y aasi ) oyl
Ol Jalll 18 e 8 (gl (A Dlasi el

oSl (el Ay

-16

16.6

Notwithstanding anything to the contrary
contained in this Agreement, you agree that
we shall own all right, title and interest
(including any Intellectual Property rights) in
any Anonymized Data, reports or analysis
generated under this Agreement whether by
use of the Data, and irrespective obtained or
generated prior to, during, or after the term of
the Agreement. and that we may at our
discretion, use, access, store, reproduce,
transfer, publish, distribute, modify, aggregate
with other information, other customer data,
analyze, transmit, sell, license, distribute and

a8lasy) n&‘fﬂh@u.a‘)wgus_)u\w
ALl 5 (5 siall apan elliain Wl e ) 588l 55 aSild
o 8 (S Asle (5 ia (gl @l 8 Lay) daliadll
Lan jaadl Ugeae DT o & § il
enlilul) e\:&:w\ &_)L e o) g AELEY) 008 s ga
83 dd gl ol Lo Jsand) e il sy
Gé‘g - Lﬂ ‘)‘9;44..11‘5 AAJ?_.\ Ji WJA C«t\zi ji 3.)5133‘!\
Lema55is Wy 5 Lol g Leali] Bale) 5 Lei 533 5 Ll
Cllns gAY Claglaall ae Leapands Ll
Jiadll Wgeae bl ddady gAY Sl
ic glallly Leayjsiy Leand yis leamy Ll

-16
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disclose the Anonymized Data to provide
Products, improve the Services, develop, and
provide, any new services to our existing or
new clients.

) ani g sk g Claddl) s g cciladiall i
aall o cpdlall ESlead 3a0a cilead

16.7

Subject to 16.8 below, you agree to keep in
strict confidence and not to disclose to any
person or entity any information in relation to
the Agreement, the Cards, any Payment
Transaction and to use such information solely
for the purpose of initiating legitimate
Payment Transactions.

0588 53 oSl colial 3 KA1 816 (s 35 Ll i
Y zlady) axe s Al Ayl e Llall e
LAEVL Gl Claslae ol ce LS 5l padd
Claslaall 038 aladinl g ads dalaa gl 5 i)

Ae gy @y Ollas ey a el Ladd

-16

16.8

Subject to the provisions of this Agreement,
we and you shall keep in strict confidence all
technical and business information including
but not limited to the information which may
be disclosed or confided to it by the other party
or which it may obtain from the other party
during the course of performance of the
Agreement, and shall not disclose the same to
any third party unless if so required by a court
order, government or competent authority.

?S...\k:} \..\,)l:: Oy c&.@.ﬂ.ﬂ‘f\ sl el.SAi slel e oo
Lay 4 slail) 5 Al e slaall maen 4y Sle Llial)
G Glesbadl peasll ¥ JE dos e oty
Sl e @i o e AN Gkl xal
2 g oW AV Gl e lgle Jeasy
Al dn s dgad e Zlalll) e YV Ay
L}Sd\j\w\wf\u;)mujbﬂau&"

Aaiad) dalldl
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PCI DSS COMPLIANCE

Bl il Ao lia @l (el lmal JELaY)

16.9

You shall at all times comply with the
requirement of (a) PCI DSS as published by the
PCI Security Standards Council at
www.pcisecuritystandards.org including
signing of any requisite forms such as SAQ-D
form; (b) Visa Payment System Risk program);
and (c) the MasterCard Site Data Protection
Program as amended or updated from time to
time or any other Card Scheme Rules.

(1) cllliay B Y1 paan 8 o) 5V aSile ety
Sl Airpay adal) il delia clily Gl jles
e pdall iy delia olal julae (ulaa W s
<b L Lawww.peisecuritystandards.org
Oliind zhsai Jie dglhae pilas 6l o adl
A Gl hlae el (@) £(2) (S agl)
S yiule afse Dby Adles el () ¢Vl
)@l o LAY G e Basdl) o el lipuay

3\3&4]\ ?M LSP‘

-16

16.1

You shall ensure not to retain or store
magnetic stripe or CVV/CVV2/CVC2/iCVV/PVV
data after obtaining an Authorization for any
purpose. If you store Card data or any personal
information relating to a Cardholder you shall
do so in accordance with the Applicable Law
and in accordance with the applicable data
security standards.

Loy i) iy Bl axe e S aSHle ey
Cre Rl a8 ) AUl (e (58al) a8 5 ) dalingl)
Giadll /2 JelSidl daladl e 33ail) ey /2 A8l
S et o sell ) e Gl 8 fiBladl e
s oase Y pan i Gle Jsanll aa Leh jA0
Lpadd Claglee @l sl d8lagd) by g 5a0 Ala
bl (o silall B8y lly aSle (sl Jalay (3l

Lo Jsenall il ol el i g

-16
10

16.1

You shall ensure that whenever you are using
a Wifi connection it is secure, and you shall be
responsible for any issue arising from such Wifi
connection including use or misuse or non-
secure Wifi connection.

Juai¥l Laie gl ) ) lal (e ST 2Kyl aty
Go il AlSde (ol Alsme oSiile o adis
£ sm sl PAREN) Gl Ly (sl (g Sl 138 s

_C)A‘Y‘ Y Lﬁu Lﬁ\j“ Juail e\qiﬁ.u\ﬂ

-16
11

18.

AUDIT

-

]

-18
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18.1 | You agree to provide us or our authorized }i/}) Cpdainall WSy o Lag i e (58 ¢ (;;.'J -18
agents (and/or the Card Schemes or their | Zyqdaiil) dgall o (aainall agfDS 5 5l A8Uanl) Lokl 1
authorized agents) or applicable regulator to i (,SSLA:_T Sl cﬁfd‘ b 3N o) Y dviadl
perform an onsite audit of your business, ;SSLa\_}ﬂL: 1L - Al s s L T e

3 ol sl - danliall U ks dga g (4o - (Bla

which in our reasonable view is relevant tothe | ', . ) oo dlla T/ LAY ona
fulfillment of your obligations under this O™ @1 = S R s

Agreement and/or in the event of any data EINSTRE <§l:' Lay ?Uﬂw ?S:‘S“' 9:‘*3:’} ‘"—'}-’L:‘-‘M
breach. As part of any of your audit shall: 15295 (58 dlee

(i) give access to your business locations in order | Lasd Jal pSlee a8l go () Jgadl 3n mia (1)
to examine records facilities, systems, data and oaldll (g 3l g bl KAL'J‘X\} S ad) 380 e
stock of your business which we and / or the 23U (; 5~-§) eua }j/} RECRPEY &l r“ﬁt‘ci"

Card Scheme(s) reasonably believe(s) required LAl o et L A Ll i e J<
in relation to this Agreement and for whichthe | ~ o T ‘Lg_th.n.: . LLZ;‘T‘? 3 i ’
: 3 L r 9

Services have been obtained;

(i) provide copies of relevant records; ¢dliall cild Ol (ga o aaa (2)

(iii) provide any reasonable assistance requested | LsDISy sl (i lelhi duilia sacliw (éi pads (3)
by us or our authorized agents (and/or the a D j el Akl 31/3) O szl
Card Schemes or their authorized agents); and 9(()}: A

(iv) obtain and submit a copy of an audit report (at | le) Lgasaii g Gl 8 e dd e J saanl) 4)
your sole expense) from a third party certified pal (e Baalae A A Aga e (pSan WSES
by Card Scheme(s) of the physical, operational, A 5 Al o dald) (il sall A8l ('5 )--j)

financial.and i.nformation security aspects of | .« L j o lly Ll 13) aSlaal e slaall Oﬁi}
your business if reasonably requested by us or

the Card Schemes. onbie JR AL

18.2 | During the course of any forensic investigation, | JS& () saill - i 3adad ol DA - aSile iy | -18
you shall fully cooperate with the investigation Aalad) s gaal) & ALY 2
until completed.

19. REPRESENTATIONS AND WARRANTIES ‘:IuLAA..é-“J Q\J\ﬁ‘g\ -19

19.1 | Each party represents to the other party that | 30 Jish b Lo JAY) Gkl eyl JS 5| =19
throughout the Term of the Agreement: sa8lay) 1

(i) it is duly organized and validly existing under | i gy pasia JS0 216 Jsa¥) crun (a.LJA 43 (1)
Fhe Applif:able ‘ Law in their cou.ntry of Al dadla Al Genaldl) Al = okl gl
incorporation with power to enter into the | -+, a gay a@-‘"\-“‘)ﬂ‘ c\Ji} r“ﬁjﬁb L jlaa 5 ABLEY)
Agreement and to exercise their rights and e Wt s Al Clel aYl auen s AdEY)

perform their obligations hereunder and all T - ey .
corporate and other actions required to shaly AAEY) iy sl 4 b el 2yl

authorize the execution of the Agreement and ol sl saill o A8 o sy 4dbal )
the performance of its obligations hereunder
have been duly taken;

(ii) the execution and delivery of, the performance | 48l&Y) oda gy agwl 3l el g PONGPRRTt R o (2)
of their obligation under, and compliance with Lﬁ)l-“’ Osd Lﬁi e Ul (\) o L@_AKS;S] JEeYI
the provisions of, the Agreement will not (a) &) s Jj Ly & & Ll () (Al aiad,
contravene any existing Applicable Law, to I D et s :. §
which it is subject, (b) conflict with, or result in ﬂm 9\ ?:\am\ L“s‘ g_b}u‘ o dS....g 5 Mﬁ L“s‘
any breach of any terms of, or constitute a u—‘*.gs\ s ‘U'd:’ JQ‘ 4 e 54 u)% 058 A
default under, any agreement or other Gy e oS gl el () (‘4‘1&1“‘
instrument to which it is party or is subject or ¢l die ) adllay 5l Ll
by which it or any of their property is bound or
(c) contravene or conflict with any provision of
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their  constitution  documents  (where
relevant);

(iii) it has not taken any corporate action and no | cilel ya) gl il aly pwnse olial @l 34 A (3)
legal proceedings or other steps have been | (i laaca gy aagill ji L;)si Gilel yal j PIRPYIE]
started or threatened against it for their | . .4 }i Ly salel }i a3l }j ala Ji PO
winding-up, dissolution, administration or | { . © ts 1 1e i T LT T
gup 3 Ol 5l s US55l pay ol (Slad el

reorganization or for the appointment of a : : ; "
; - . . iyl y) ol d gual Jagde Jilaa Jgc
receiver,  administrator,  administrative oA ol el e ol adde Jilae s

receiver, trustee or similar officer of it or of any
all of their assets or revenues; and

(iv) itis and will at all times remain duly authorized | 4 jsay ol Jga¥) crun (gasia - Jlasag — 4l 4)
or otherwise permitted under any relevant | {4l rren 3l a3 A5 jlu il 8 (gl aa g
Applicable Laws to perform all or our Services saa e S8 ABLETY o2a u;}mhuh Jj
hereunder and it has obtained and will :,‘ lic R Iy

maintain in force all requisite government and . . ..
. Latas Jhaeg dAlall cild culad) gall g anadl i)
other regulatory consents, exemptions, S S sl 2

licenses and approval related thereto; ‘e
19.2 | We warrant that: Q:: L ani | =19
2
(i) we shall process data, including Personal Data, | ¢luad il clibull clld 4 Loy cclibull bt L (1)
in accordance with the terms of this ¢A8laY) ol o g il m}
Agreement;

(iii) we will implement appropriate technical and | (jlacal dsuliall dsadatll g duiall cle) jall Adti Wil (3)
organizational measures to ensure, and to be | (&, duaidll bl @l o Lay bl Aallas

able to demonstrate, that the processing of felly el e o508 tx.:\'b ALY o3 Lo gyl
data including Personal Data is performed in o ) )

accordance with the terms of this Agreement;

(iv) we shall retain the Data, including Personal | duad il culilull &l b - bl Jagiac L 4)
Data, at least in accordance with the | lilaiaY) Gl }\ szt_u]\ O sall m} d_a‘\j\ é‘; -

Applicable Law or our data retention policies, Gae J bl Lagdl <! el
whichever is longer; and i - =

(v) we shall inform you of any data breach, | 3)a b & La - cllall 3 A L“gi_.a pSalii L (5)
including Personal Data breach as soon | Cuiulic JS (Sae g il & - daaddl) cilblull
reasonably possible on the occurrence of such | 5, 11, Cile) ya) Aadi g Ealall 13 Jie g sy de

an incident and shall take commercially Ll oy olall ey 8 A< il G e
reasonable steps to cooperate with you in @) ol J @ a s

complying with the Applicable Law.

19.3 | No implied warranties. Except as expressly set | (jai 4334 Lo Uil Artan Glilaa dga g pxe | =19
forth herein, we make no representations or | \ilaa }| g L5\ ?““ Y ABlEY) ol < o 3

warranties, express or implied, as to any | . d{_‘ 2laty e - dutac ji R _
Products or Services. All implied warranties, ) " . . ) )

—ac e A8y sl s Lty el o
including but not limited to implied warranties | =" | os = ° mase JJls 2

of merchantability, fitness for a particular ¥ Jed d:“’““ ole ‘%h < L el Slilesll
purpose and non-infringement, are hereby Gy ALl Lieall Glledall ¢ panll
disclaimed. We further disclaim any liability for QN Wi LS gy eJ‘J e il dee DLl
loss, damage or injury to you or third parties as | oS (3l dla) S e gslea d‘ o i 5 5asa
a result of any defect, latent or otherwise, in | & § € 48 — Cue L..SY da da A A
the Products, Equipment and/or Services | .o, cileadll 5/ 5 cilaall i/ 5 colacinall R

whether grisfng.f.rom the app.lication of the }‘ Ao sl A g asall il 8 Gpadai e A3EG CulS
laws of strict liability or otherwise. We do not
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warrant that Services will be uninterrupted or | la sl& s cilaasll gladil ade Cpaai Y eelly e

error free. ;LL.';S;\ e
19.4 | No Warranties for Third-Party Services. We | &y daa jlall Cilgall laadd Glilaca aga g pae -19
make no representations or warranties, | _ dicca j\ S day pa - Glileia j\ Clagad L;\ 4

express or implied, as to any third-party | 5,15 cilaaa }\/} Jsla }‘/} ol d\-’ 2t Lo
products, solutions and/or services that we Gh ol o co T LT
@W‘eﬂt&‘m}‘tﬁc&“‘*ﬂéjb“ﬁj

enable or provide to you, including but not | = . S .
limited to fraud protection, 3-D Secure, DCC, s edimY) e leall o by JAd

loyalty or discount programs and/or any other Lésf“t‘fj\}jf?ﬂ\ 3 ‘JJ}‘S“'“ S A dﬁsfﬁﬁ
ancillary services enabled or provided by us in Glead Lﬁ‘ Sl ?“‘Q\ s eVl G“)% ) aleall

the future. il 8 g of Lgu s Al bl
19.5 | You represent and warrant that: siaaiy bla o8 | =19
5
(i) You comply with: Tk Ly () 9a i3 ?S.'J (1)
(a) all Applicable Laws; ¢4 ) () g8 e (0
(b) applicable local and international Data | ¢dylull Adgally dlaall cllall les il | (@)
Protection Laws, Sanctions and Anti-Money gd\}jy\ Jue Ax8l<a g b gaall C_‘,\}j} ol g g
Laundering (AML) laws and regulations; and
I Card Schemes Rules, PCI DSS and business risk | dclica iy ol jlas Adlad)l dadail ac) @ 1
assessment & mitigation requirements Cadddg d\_‘,‘;‘y\ )_LIA_‘, (,mg ‘;‘Mj ij\ Ci\aa,
(BRAM). g

(ii) the information provided to us in connection | Lay) 48WEY) o3¢ (sl Lasd Ul daaiall e glaal) o (2)
with  this  Agreement  (including the | -4 |5lic) AlS 488y daunia (il &y 4
Application) is true accurate and complete as | <l o daul o sy Leanais @Ju

of the date it was given and properly reflects I ‘es-d}}“‘ ji/} . 3 cpSIal W

the nature of your licensed business, principal Al . i e .
owners and or your officers and that any | <* S sl o (o S L~'5L'| btha)

changes to such information have been or will 54 Q" X t’JU“';J DAl
be promptly notified to us.

(iii) the authorized signatory signing the | Adalull ¢lic 3yl ddlsy) e &8 5l a sdall aiay (3)
Agreement on behalf of you has the legal | i ets;i e 1_,},13 @JAUS‘\} aaslasy) el 4y gilal)
power to execute the Agreement and legally ALy
bind you to all provisions of this Agreement.

(iv) you are not aware of any material facts or | ol 4, )8 sa a5 )l FIREEN ngi_; Al e il ?S.'J (4)
circumstances that have not been disclosed to C\_.Ag:y\ da ‘_g S ‘ﬂ\j W e C““S;
us and which might, if disclosed, adversely | .11 it 8 Sy 3 (addll )i e - Lgie
affect the decision of a person considering i v GElEY) g il @éj :
whether or not to provide the Services -
pursuant to the terms of the Agreement; and

(v) you are obtaining Services under this | A8WY) sl aa g Gladdll e gliass (,S.'J (5)
Agreement for legitimate business purposes | “Mulae gl Jadd g de g pha Ay ylad u"")"‘—‘y

and only to facilitate lawful Payment el Ll 14 A0 olall adall
. Al lala g aSin A g
Transactions between you and Cardholders. i &

(vi) the Bank Account into which debits and credits | aadll Cililac 44le s A A paall sl o (6)
are made is only being used for lawful business Ao g e 4l ub\)g‘g L3 ada 3 t\g:‘y‘}
purposes.

(vii) | as of the Effective Date no security breach in ‘_ru\ BA L;\ Gy ol lpad) Z )8 e 15l (7)

respect of any data processed by you or on | iallaall Cixad }\ W gaialle cilily Ls\_., 3laty Lo
your behalf has previously occurred. i e aolalls
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(viii) | atany time throughout the Term (even before ‘(QLAA';I\ aaaEi (1 ) Baall J) gl <l L;i <t (8)
services are provided) You agree to provide | Lglhi M8 il slas gﬁi R Se sl g ?sj
any information as may be required by us for S @\}H\ (\) Qly i Ly sy ub‘)f‘—il’
underwriting purposes including (a) audited 'L’ Y . d I faiad
financial statements, (b) balance sheet and c Y Ok 4.%‘.,4’.}\ ‘%’b{d\ (u) sl

. ' . Lealas il glaa \(,)}@umﬁy Ll

profit and loss statement for any fiscal year, (c) o . @ C 22 X .
any information required by us to comply with b sl gk QJ;'.’M‘ i par oSl Y d\::ldd
your obligations under Applicable Law or by Ll Cilaslea (gl (2) s oaite Al @) e
order of any competent authority, and (d) any | 4adlSe (il Y il Sl 458 5 2S5
information to identify you and your beneficial JseYl S
owners for anti-money laundering purposes.

(ix) throughout the Term, you shall keep your | <o el Jualisy Ll@a¥) oSle Gty Gaal J)gh 9)
know-your-customer (KYC) details, trade Glaglaay ¢y jladll dad I e gleay "elliae
license information, shareholders’ information | 3a.. (@LS—‘S\ NEA RGB! ‘ﬂhsﬂ‘-“-‘) Craalisall
(|r.1clud|ng l.,ll.tlmate.beneflual owner), uPdated il gusill Cima W 3oy ey Gﬂ sy Al ‘;é}
with us, failing which we shall have a right to . .
withhold settlements into your Bank Account. : ‘f)m“d\ 55""“& <

(x) you shall notify us of any sale, restructuring, }i A< 3ale) j & PEPYS Lﬁi_.a U as) oSile (aay (10)
acquisition, merger or any other material WL@P‘ Lﬁﬁj.;)ﬁ;,jéi j EL‘,J}\ j 3 gaial
change in nature or si.ze of yo.ur .business, or Al sl a4 Japh jj ‘?SL““' axa )]
the nature of your business activities.

(xi) except as expressly authorized by us in writing, L5‘>1 j eSJ ol Aalss L\)A 4 e L oLl (11)
neither you nor any Representative shall have é:, Las e\_“,g_u daadia sti Jica
any power to:

(a) bind, make any commitment, or give any | 4 Cladad Lﬁi glac| ji e\ﬂ\ L;i s }i e\)']‘g\ (\)
instructions on our behalf; tlic

(b) | borrow on behalf of us or in any way pledge | (o S5 b Clasdl G 5 Le &by (al 58 | ()
the Equipment; ¢ JIEY)

(c) settle any claims, demands or actions against Baca Cilel ja) of bl o cldlag gi 4 g (@)
us; or

(d) contract on our behalf. e Al asladl) (2)

(xii) | to use only PCl-certified Qualified Integrator | (ula sall (pe ) gall 5 JalSill R IO Jaad il (12)
and Reseller (QIR) professionals from LAl e cj;]\ Glitay delia (o (padind)
companies that are included on the PCI SSC’s cala el cpe jsalls el iS5 8 Al
QIR Companies. 8 iy delia Gl e Galaal dalil

(xiii) | not to use the Licensed Materials for unlawful | 43358 & (yal &Y Aiad yall o) gl plasiul axe | (13)

or prohibited purposes or at any site located in
any country designated by the United
States(US) as a country with which it is
prohibited to do business including, without
limitation, any country on the Office of Foreign
Assets Control of the US Department of
Treasury Lis“ ("OFAC List”) or any other
country; or export, resell or otherwise transfer
the Licensed Materials to any countries,
entities or individuals designated by (a) the US
as a country, entity or individual with which it
is prohibited to do business including, without
limitation, any country, entity or individual on
the OFAC List or any entities or individuals
which are owned or controlled by any

saaad Al gl (A ady alge ol 3l 3 skaa
cclld 8 Lo Lgaa Jalaill Hlas 41 gaS sasial) by ol
e S 8 Al (sl uanll Y JE Jun e
") A 508 ) Al sl
Ao gl o (") Jsal) 481 e (uiSa daiE")
Lol yall J\}A\dﬁjj@\,\hb‘\ Ji Al Ji &Ls‘)';i
LY I (1) araaas ol il o LS of Jo @l
Lo cdza Jaladll jland o @ of LSl A5 3aaial)
LS 5150 o ¢ uand) ¥ JEA) Jps o celly i
pia¥) J a4l e e AailE 8 7 j2e 3
Jso sl lle slan of LeSlai ol il f il ol
B8 je e s b o Sl LS
OAY fpn o Aol Wiy duiay) J e
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countries, entities or individuals on the OFAC | Jsall sda e chligic Cuca jp (5 AT Al g0 L;i (<)
List, as amended from time to time; (b) any _;\Jg‘y\ }i sl )i
other country which has imposed sanctions
against such countries, entities or individuals.

(xiv) | You will be responsible for confirming that any | aS33ke (1 Gl e 25U A 5 gune Soile e & (14)
of your customers, vendors, or agents are not OL.-.‘SS );33\ [KYS uj; \M (,j (,53)5} }i =5,”'"1—.’ j
designated as such an entity or individual (and S ol A a3yl Guzala o K glaa ouls) 2 B
is not owned or controlled by a prohibited

! w y a prohioi Gam,uxju;\\y)museg\}(”@;ﬁj\

country, entity or individual) and such you will
not be doing business in any prohibited & Al Lﬁ\ sled) O il Gy 80 Al ‘5‘

country and must ensure that any agreement sl e h“ S e c"‘““" 11558 daand) 12a
with such client terminates immediately in the | =2 Cﬁ‘ PRBT-EORIPE Lﬁ‘ < Al Jee Y
event such you become resident or | aald ol shasa sy ol LS A Kl mual
commences to do business in any prohibited et vl
country or is listed on or becomes owned or
controlled by a prohibited country, entity or

individual.
20. SECURITY COLLATERAL a.ﬁl.m\J\ Clilaal) -20
20.1 | We may from time to time require you to | (e (laua aaiiy aSilllae — JAY (pa (=W jsan | 20
provide security by way of a collateral deposit | ¢lyy, sal & yan laca o ddlia) dang G5k 1

or a bank guarantee with a bank licensed by | ;.\ - Al Y G e s 5
e UAE enrl Brkin s omand over 5| a1t Il 30 OS2 55
yred YOI Cansar Sl 31 ol el anlia IS Lol

performance of obligations under this
Agreement. All costs associated with ol s A yall S aren Joad ALY o2

procuring, entering and maintaining the ANy Sle lle Llaall L@b{‘} LY il il
security arrangements shall be incurred at | ABLEY) dadlia eleiil any oS laall Jusd g aS0a
your sole expense. The collateral shall be | illwll 55 3 (e elgi¥) 2ic L;i K Ll
released to you after expiry or earlier | 540 j Ly 180 W clg Al g Addadl saauill
termination of the Agreement i.e., upon i Al e gy
completion of the applicable Chargeback
period of either 180 days or 540 days, as the

case may be.

20.2 | The security maybe increased by us where we | «cuulio J<50 Sl (il ladie jlaall 3aL H U jean | =20
reasonably require, from time to time based 4 ai Lﬁﬂ\ Hhladll (,m_‘ ‘;‘; tly J;g RS (e 2
on the risk assessment done by us on you. ?Sﬂl"‘

21. TERM AND TERMINATION 91@3‘5\3 Bl -21

21.1 | You agree that this Agreement shall be valid | U ¢ild da 3l 5 4yl 48EY) 038 o) e () 58 &8 eﬁ.’ai -21
and legally binding on you and us for a period O h_.ﬁ | %yl (36) Ol g A saal Lde (,5:‘1‘; 1

o:fthir.ty-six(36) r’r;]onahs.c.orlnmenc’i’ng frolm th.e e Lﬁi lesey é‘j L ‘("@}‘Y\ BM{\") Sl é—l)u
Effective Date (the “Initial Term”), unless is iy AEEY) sda (e 24 il g 15K0a b ylal)

terminated earlier by either Party in | . .7 7 e e Aoy & I
accordance with clause 24 of this Agreement. Al il LAl 2AUSY) 2aad Al o3 aal slgtd

Upon expiry of the Initial Term, the Agreement T’J:‘é‘") e JS1 1068 (36) Oy A Leira
shall automatically renew for a further period | pX=2 QLS 1) W s 3 ej L ("4.4.3%33‘ (‘i")ﬁ)
of thirty-six (36) months each (the “Renewal | sleiil (o el (3) 433 Hlan ¥ e g0 (A vl
Term (s)”) unless you send a notice of non- Al paadll 3 i }i :‘:\S}‘Y‘ bl
renewal in writing to us no later than three (3)
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months before expiry of the Initial Term or the
applicable Renewal Term.

21.2 | Suspension or Termination by us Lelgd) ol AR Liktas | =21
2

(i) In the event Payment Transactions are not | (w | )lic) dallaall céa]\ S lalas aaaf aae Alls = (1)
submitted for processing from the Effective (6) s osad i e ?SJL“‘; Sy ol @JU
Date and your account remains inactive for a ] w o and R s
period of six (6) months, we reserve the right e}.m_)n ) s el g WGy ”.‘.Jé-‘*'l !:
to suspend the Services and charge the T
applicable Fees.

(ii) Without prejudice to other rights set out in this | 3 lele a paiddl L;)';“j\ Beaall JMAY e (2)
Agreement, Card Scheme Rules or Applicable ‘Lf,)u\ Okl }i dalal 61_1:-,;, ) 8 }i PRE TN
Law, we shaII' have the right.to terminate the e )Ai G dalall ey AEEY) el W 3a
Agreement without the requirement of a court Sl
order: ’

(a) for convenience by giving sixty (60) days eS_d\ S lad) Jl ) YA e ¢l Jal e (\)
written notice to you; ¢ g (60) Ot 4330

(b) with immediate effect, if you are in material | L & 48U G 8 s Blehil 2385 )) 1) 5,558 Sk (<)
breach of the Agreement provided we first (30) G e Ja Y G )l ig}i eg A Oi

rovide you with at least thirty (30) days . “ T . -
\?vritten nZ)tice of the alleged brea\(/:h(reéuirirz/g qu} ‘MLU % .L"Sin ef‘)d‘ ‘ﬂ\.e_u}:m' L‘ﬁ
; i ! odd i) 38 JMA Aallea (o gyl s
it to be remedied, and such breach remains un- (& N
remedied within such notice period of thirty T (30) e
(30) days;

(c) with immediate effect, if any event or | iy gillyecayla S Chaa L;ig Liale 13) 5 )58 Sk (@)

circumstance becomes known to us , which in | S iy ji e Liidia {11_}3;\ - liall 1;,:,1) S
rr nabl inioni fr r i - Pogas i .
s conscered an act of deception, ihaneay, | 2 JEY S B e ST gl el e
fraud, willful misrepresentation o,r that woulc] S s Y Lﬁf}:‘;d\ ALE Ga gl danial UUMM

" . . Iya) bl gl o) drandl e Hllaa ol ) sl
result in losses or damages or reputational risk e P; @S b | S
or any other criminal activity, breach of laws or o) g Aparlaiill ilillaial) ol il S8 LBP s Al
regulatory requirements, whether within or tlea A ol A gall Jala
outside of the Territory;

(d) with immediate effect, if you enter into any act | _.3ldY) Jleei e Jas Lﬁi = calaa 1) (s )3\_1 (2)
of bankruptcy or compromise with your )‘,i ji ekl R Ji &) Ji Syl @:\_}yﬂ\ Ji
;redkitorst or. a petititzndor recediving (Ier:er in JA:Y w\fﬂ‘ r"’m ‘}j ?SM OV Al (i

ankrup cy is presente o.r ma e.agalns yo'u Slall g o< Gy L 4 533l A jal
or a petition for an administration order is | T i ] temtll S b Ll 138 il
presented in relation to you or a resolution or U (CA Sl ) u?'u M“ -
petition to wind up such party is passed or fe ol sl Sl (Pl el
presented (otherwise than for reconstruction
or amalgamation) or a receiver or
administrative receiver is appointed;

(e) with immediate effect, if you fail to comply | bty ol julaas NN é"‘”“ 13) 508 i (°)
with PCI DSS and other applicable data security <l Q_‘,i ulaa (e la e ij\ ClElay delin
standards; or f:‘:‘)\-ﬂj‘

(f) with immediate effect, if we are required to do | alas L._gi g Al ALl B alla 1) g ) 68 Sk (5)

so by any Card Scheme or a regulator;

okl Al d8ay
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(g) with immediate effect, if the number of | saadll Al 5 ) Sllee 222 G 1) (g )4 ik ()
Chargebacks in relation to your business in our Jls (&l ya - il u:,i) ‘59 - ?SL,,_, Gty Lo
reasonable opinion, are excessively high; or tha i

(h) pursuant to any event of Force Majeure as | saill e 3 jalall gl Slaal (e Caaa g;‘\J & (@)
described in clause 23 of this Agreement; or ¢A3aY) oda (e 23 aull ‘;5 C‘b}‘d‘

(iii) If your account continues to be inactive for a | « el (12) e ) saal Loy ye Sl Jla 1) (3)
period of twelve (12) months, the Agreement )‘,i e Jsandl ) dalall ¢ o0 Galal 4 8lasy) ‘5@_\3
reauiremont 1o obtan 5 coutt order or any | 20 393 e 8] el gl Sl
further notification from us and a Termination *f"“ (2)2-24 ) « L@—}S‘-hudﬁ‘ ;LG_M
Fee set forth in clause 24.2(ii) may be charged o 5 L 8
by us at our discretion.

21.3 | Termination by you alula O slg) | -21

3

(i) You shall have the right to terminate the | e Jsasll ) dalall o0 (ddlasy) oled) eSl G (1)
Agreement, without the requirement of | Zala™ G s 13\_6_1;,\ L) 13 ol (e )J
obtaining a court order, if we are in material S e Jiy Y LGS )l ‘yjj l f‘ﬁ Oi L
breas:h of the Agreemenjc provided you.flrst Jlays ediallae 3 al ﬁf‘).“d‘ Sl gy (30)
provide us with at least thirty (30) days written LI Y] 5 8 YA dallee o0 clleiy) 1
notice of the alleged breach requiring it to be T . U'ﬁf ; ‘{ﬁ e '\A
remedied, and such breach remains un- oy 1gd LDl 22y Lo (30) O
remedied within such notice period of thirty
(30) days following receipt of such notice by us.

(ii) Termination Fee elgY) 2 gm) (2)
In the event the you appoint a third party | 4 Jl& Cilgal &l FUREN ((s=30) p2ie atie 13
service provider(s) to provide the same or g ‘;ﬂ\ il calaaa j Glaadll s (,_m:,j
s:]milar Services as being prhovided by us undtler Cia M}A GoA Aah s ol o ABEY) 38 (aa gay
this Agreement or any other document duly " o aoE Gy . <
signed by the Parties; or terminates the sletil Jd 4_%313:1‘)1\ sledl ) su.\_fby‘ o 4;-:4‘)!\
Agreement prior to expiry of the Term for any A ?S’dc il ‘(1 ) 3-21 ;bfut"’ i L*sy Bl
reason excluding 21.3 (i), you shall pay us L2l il 5 Lgaadsy Ul CL“"J\ S5 W el (S
and/or you authorize us to debit and recover 5_yall e}“Jn Lﬁ}L"“:‘ ;";m} @)‘4‘“3‘ es-‘L“A e
from your Bank Account the termination fee | a s ! sl e gl daadl e Al
equal to Fees for the balance period of the | 3ad Uallial aSiady 3aa yidl) o Al 3 el
Term, calculated on the basis of monthly Fees a5 j 5 pilie call sl @_)\3 Gl ) el 12
recglved oris recelvab!e by u§ from you fo.r a ),\Si L"G—..’i ‘&‘)‘-‘! e 25,000 gy 2 £l
period of 12 months immediately preceding N LY oy (,. Ly ..)
the date of the Trigger Event or a fixed @ el e om0n L e eiu{
termination fee of AED 25,000, whichever is Al
greater (the “Termination Fee”). The
Termination Fee shall not be applicable in the
following events:

(a) the Agreement is terminated by us for ¢ il A8La3Y) L'%_'J 13) (\)
convenience; or

(b) the Agreement is terminated by you due to | (e 48U (58 ga (A o A8EY) rﬁ*ﬂ (@)
material breach of the Agreement by us in e (1) 3-21 5 yaall @5} EP
accordance with clause 21.3 (i) above.

22, INDEMNITY gl | 22
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22.1 | You shall at all times indemnify us and shall | ) jaiu) g Licay gai - ClE 5Y) e - oSle cpaty | 222
keep us and our respective directors, officers, | LS g4 Lidls ga g Lid giguna g Ly juda g (pad Liay gad 1
employees, agents and Affiliates indemnified el laal) oo U dadlil) sl

against all losses, claims, damages, costs, Wt wf | e -qens s new L&
Lac 433010 il 3 g colaasl) ¢ Cadl<ill g pzaly)
expenses and liabilities arising out of or in S S it J

connection with: A sl Lad ol b
(i) any Chargeback, Refund or Reversals; S sal ala i) saaui dbad 2 dlee gi (1)

(i) the Payment Transactions including any Jpﬂgwamméi&sgwgﬂ\ Iy DA (2)
secured, unsecured Transactions, MO/TO, | (el bl /iyl clllally A gaas

Z;::Si:fn\évs!jt Transactions such as Apple Pay, 5L g gsals 5 5y il Jie ) gall ddsiae o alaa 5

(iii) the use, misuse or malfunction of any of the | hgan ol Lealadind ¢ gu o Cilamall o Lﬁi PRSI (3)
Equipment in relation to any issue arising out il lazall e L A b 3ty Lasd Lgad Jlac
of the Equipment in your possession or in | i1y sl jj lall ,]"“ s }i (“S:“\‘@“" o
connection with maintenance or modification Sl il ol el R é“'

made to your Equipment, or tampering, | 7 ,. : S A
hacking, modifying or otherwise corrupting the RS ool oabad] Sl 4l L}"M\ o) 48
cdaial) Ciled yall

security of functionality of Equipment or due
to inadequate security measures or;

(iv) marking of lien on Sale Proceeds or settlement | <ulal ) 4 gud 5l i) Cilal ) e a5 (a8 (4)
of Sale Proceeds to a third-party bank account | L, da A deal @1_," B pas e ) Glad)
including your Affiliate bank account; fc“s" C"L:‘M o I bl lly s

(v) any failure by you to observe or abide by your | 4.8l&Y) i g (,SSLA\_}KS\ el o 4 aSie 3lad) gi (5)
obligations under the Agreement including | <Ll B (p Lsi gl ey 8 Loy Leo e‘)f‘”‘ )i
breach of any Intellectual Property Rights; . . ¢y Sl

(vi) breach or noncompliance of the Applicable | <lld & Loy ¢dy jludl ol gall JEY) are S eA (6)
Laws, including the applicable Card Scheme el lea C_‘,\}jj Ay L) dsthan) ?1'2".‘ x4
Rules, Data Protection Regulations, and the jj/} LIS el @ Lay Ll dpadd cilily gsi Jai

transfer of any Personal Data to us including G Al @ TR NI

Aal) S L&Y Jalall Laal)
our agents, sub-contractors, and/or the ’ e s A O 0l
Affiliates.

(vii) | any security breach or loss of Data held by you | sl Ly () gladiag S bl lae ol ‘;J.J A L;i (7)
or any breach of PCI DSS by you or any of your | - -yl flaal) }i Ol e Lﬁi O aSie (§A Lﬁi
appointed third-party vendors, L ja dgal Sl il oSS j olalal)
subcontractors, or agents; | iy delia cilily (bl edl

(viii) | the Levies or any other fee or penalty of any | ¢ 5 Lﬂ;i e Al Al e p ) Lﬂ;i S ebball (8)
nature levied by a third party against us due to Gom GoA o lile A Al cleall Lea 8
a breach attributable to you, your employees, Jala r’g i) S, oSilhge eSJ\

Affiliates, Cardholder, customers, agents, LU e o dadl SE e el o AdUa)
and/or subcontractors; ula e Ol S5 38556 2 '

(ix) use, misuse or breach of any Services (e.g., any L;;:) Glaad L“gi gl }i plasinl 3elu) }i e\as_m\ (9)
value-added services) and the applicable terms Ly (331_.4‘, dad Ol s Lsi JEdl
of use of such Services of third-party service N daaldll claadll bl ;‘_,"m\ fas iy

iders that may include and as applicable A - + ¢
provicen y pplicable, | 7 1 s w8 il dua i cileal cualdl cilanal)
our Affiliates, agents, sub-contractors and/or " 0o g .

partners. _ .
S8 5l 5 Gl (e G gl
23. | LIABILITY AND EXCLUSIONS OF LIABILITY Al gpmall (pa slisY) Ve g A gipmeal) | -23
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23.1

You agree to communicate with us through
medium of emails at your own risk. You are
aware that computer viruses can be
transmitted via email. You shall ensure that the
recipient of electronic messages shall check
the message and any attachments for the
presence of viruses. We and our affiliates
accept no liability for any damage caused by
any virus transmitted by an electronic
message. Further, the integrity and security of
data or information communicated over
internet, including through e-mail, cannot be
guaranteed to be secure or error-free as
information can be intercepted, corrupted,
lost, destroyed, arrive late or contain viruses.
We hereby disclaim any liability for the correct
and complete transmission of information and
data via internet either through e-mail or
otherwise, or for any delay in its receipt. If
verification of the content of any online or e-
mail communication is required, you shall
request for a printed version of the e-mail from
the original sender;

2ol Jiley e Ure Jealgil) e 5880 5 S0
b Al e o LS oSl g pana o g sSIY)
wodl e JES O Sa Qulall Gl d
plive (38a3 (ga U oSle cpay A 3 Sy
Cre 2SU i e g 5 ALyl (e i g STYT ilis
GlSlly oad Jeats ¥y Gyl dm ade
@l oo @l ma gl oo Alssee ol W AaU
e 35dle Ay Sl Al ook pe Jiy e
Cila glaall o Ll el g A e ey clld
2ol el 8 Ley Yl e Aludl
Cun olladl) e Al dial oS3 g Y
a yeedi o Laais ol L) sl il slaall ladal (S
g b e g 513 O (S ol 153l Ld pa s
dall e AAEY) oda e Lidssee S
oY) e Ul 5 e sbeall JalS 5 aall
@l o ol ot o (s Y 3l 3ok e el s
On Gl 55 Ala Ll 8 uls
2l e sl Y e Jeail gl s sina
Oe Ao phe Adus il WSile (o Y

fata¥) Jusall o (5 SN 2 )

-23
1

23.2

Notwithstanding anything to the contrary
contained in this Agreement, but subject to the
terms of clauses 23.1 and 23.3, our liability for
any action or inaction, or direct Losses arising
out of or related to this Agreement and / or
Services provided pursuant to this Agreement,
except in case of gross negligence and willful
misconduct on part of us or our employees,
shall not in aggregate in a calendar year exceed
the Fees earned by us from your Payment
Transactions  during the immediately
preceding two (2) calendar months, or the cost
of reprocessing the related Transaction,
whichever is lower;

c@ﬁ\i}Y\ AM@@J.‘J&AUAJ&S:}\A; )LJ\UAM
G 3-235 1-23 ol Lyl U S,
3 pdlall iludll ol uel& ) o) ) gl oo Ll 5 pane
Q2 gay A2l calaadld) _91/_9 4.35\333!\ sda e aniUll
Jlayl s olul g Aalaial) 5 AEWEY) s2a
(il ga (g sl Lilas (g demiall o ghaall 5 gas g apnsanl)
0o lele Ulasd ll agu )l (M) Holai Y
OmaSal) G elll A oS Aaldl) adall i llaa
Walaall dallra 3ale) 48S5 5l 3 il (il (2)

¢ Jal Lagal cdliall el
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23.3

We shall not be liable to you for any indirect,
special, incidental, punitive or consequential
Losses or damages of any kind including any
loss of profits, loss of business, loss of good
will, arising from or in connection with this
Agreement.

Dl o s ol oo aSalad A g pusall Jaai Y
dad ol dlie J dape ) ALk Sl 3 dle e
S W) B s jld o b L g s gl o
sda e Aadlll 3,e8l 3 jlud o) JleeM) B A

L ol Lad ol Al
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23.4

You agree that subject to the terms of this
Agreement, we shall only be liable for our own
acts or omissions and not for the acts or
omissions of any third parties, including the
Card Schemes, the Payment Gateway Service
provider(s) or the Card Issuer banks. Without
prejudice to clause 23, we shall not be liable for
any events or activities originating outside our
systems (such as infrastructure failure,

Jaati (A8lEY) oda Jag pil g4l o )58 ¢ LS
Alad) dall Gy b Loy s A Clga ol ue s
3 aadl) & gl i adall 4 5 dadd (sedia) paie
A g ane Jani (123 aually JAY) (505 lilall
) Qs i) Lialal s Lo ddasil of Culaal g
Aabail 3 Jl o co Yl cll k) Al
led 0S5 ) oVl el (o il cilgall
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internet disturbances or malfunctioning in
third party systems), except where such events
are caused by our wilful misconduct or gross
negligence.

Jlea) s darie slu o g e daali CalaaY sda

23.5

The Parties agree that the provisions of clause
22 (indemnity) and clause 23 (liability and
exclusions of liability) respectively, shall
survive termination of this Agreement.

il 5 (U sxill) 22 audl plSal o e old plall 3d
el (A s pmsall e elic Y WA 5 4 5 5usall) 23
ABEY) 03 elgd) amy Ay jl JLa
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24.

RIGHT TO AMEND

el o

241

We may upon giving thirty (30) days’ prior
written notice to you, amend the terms of the
Agreement. A shorter or longer notice may be
given if required by the Applicable Law or Card
Schemes to give effect to the change, and/or in
accordance with clause 20 (Security Collateral)
or clause 21 (Termination). The amendments
and / or updated Agreement applicable from
time to time or in case of shorter notice
requirements stated above, shall be posted at
our website or shall be sent through an
updated link via an e-mail or at your merchant
portal (as applicable).

OO 4iae Gase (S Sl Cnser - W em
aRE eas ABEY) gyl Jael - s (30)
Con g U sllaa I3 (S 1Y) Johal ol sl B0y lad)
Sl s ¢l danl A8l dadail i (gl ¢4l
21 2wl (Y cllaall) 20 aull &g
Baadl ABEY) Sy el iy (L))
Dbty it Al o AY g e Akl
S Y Undse o eodlel Sl uad)
3 I e s dadl ) IS (e s 5

. (BJJ}.AS\ &_\u;)eﬁ:&utﬂ\ J\Aﬂ\:’\_ﬂ}.\‘;‘n

24.2

Notice of any changes may be given by sending
an email to you at your e-mail ID available in
accordance with our records, or by placing the
message on merchant portal, or through other
reasonable means including posting it on our
website. You confirm that you have high speed
internet access and the email id is a valid
official email account to receive notices,
communications and information relating to
this Agreement.

) Gk e @it b Jledl Jlas) S
oA 2wl e e oS g 8 b
Al s Gl oo sl LiDlad Wby 8 il
Julie o AT Jiluy DA e o ladll Bl g e
Al 0985 LS Ladge o la pds ol 4 Ly
Mol Giee oyt iYL e pull e Jlail
Tha vy Gl 3 e (b 8
03¢ Alxiall il sheall 5 €l pall gl ety il

ALy

24.3

A notice sent by us to your e-mail provided by
you, shall be deemed to have received by you
upon its delivery at the email on record. You
are obliged to inform us in writing of any
changes to your e-mail address reasonably in
advance, and you assume sole liability for your
non-receipt of a notice of a change or
amendment to the Agreement in the event
that you have failed to inform us of a change in
your e-mail address.

SV S5 Sy ) Le a2l LS e
oA 3,0 e daglus die e Laliud » saliedd
Sl (sl Wi Le UG () 5a 3l oS30 LS Jansall
Gl iy A S5 WSa o lsie e Tk
pie Adgsue oSan Oslaatiy colie JS&
b sl 13 AEEY) Jaxs o st el aSedbid

(o A oS 5 ) sie (B panilly Lie DY)
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24.4

Your continued use of the Services, API, or
Data after a change or amendment or removal
has taken effect, constitutes your acceptance
of the amended Agreement unless you , acting
prior to the date of change notified to you ,
inform us your concern on the amended terms
or if you do not wish to be subject to the
amended terms of the Agreement, in which

dealy 5 claadll aladiul KK ) et JSdy
S omrdl) Glow ae bl ) Gl A
Lo aeal) A8EY) o aSia 488) 5o 411 3Y) 5 el
a5 — Sl dupall il g U8 8 - Ligals ol
Ose Y A1) Aaeall Lagpal ol S
o ABEYL Aalal) Aaaall Loy ill ¢ padll b
(Jall e Gag syl o lall ST 5 gay Allall oda
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case both Parties may amicably agree to | & Gkl o Ja (J) Jsadll Hdad Alls =y
resolve and should no resolution is agreed ?gj G ) ?5_\4 o pe i) d;i o G 60
upon between the Parties within 60 days of | - S lad) Jla ) Gl e ABEY) el
your first notification to us, you shall have the L. G e 4w T e ts ge

sl Gt Yy dam (30) o8 JE Wl

right to terminate the Agreement by giving . ol e wr N e GYe s &
thirty (30) days advance written notice to us o LYl 6 58 JOa Aol Sl

and the amended terms and conditions shall
not be applicable during such notice period.

25. | GENERAL dle alaf | -25
25.1 | Miscellaneous de giia alsaf | -25
1

(i) The Agreement shall remain valid and Léi e bl sy anll AL 4 jle A8yl dks | (1)
enforceable notwithstanding any change in its | <y lgaad 5l Lealeail i LgiSle 5f L1 & e
constitution or ownership, merger or ) Ly
amalgamation of you or us.

(ii) Unless expressly mentioned otherwise, in the L._gi dea g Als = cful)m Sy A 2y 6‘5 L (2)
even.t.of any conflict or inconsistency |n the (,15;‘2(\} Lag il ol ?ISA‘ ‘_g R g e e
provisions of these terms and conditions, sdgn Al yall cilialdl g r“&‘wﬁ Loy i)y callall

Application, Terms and Conditions, Schedules | . . < e .y o O e
’ ’ ) i i Guday ccus il A8L I/ 5 Adslasy)
attached hereto, and/ or, welcome kit, the | ~~ 8 Gl ccus sl 5 ':GM‘

following order of precedence shall apply:

(a) these General Terms and Conditions; ¢dalall e\S;S!\} Lo g il oda (\)

(b) Application; eallall (<)

(c) Schedules; ¢claalall (z)

(d) welcome kit; and tua il 480 ()

(e) any other document referencing this By sda ) juin o Al dad gi (°)
Agreement

(iii) No failure or delay or omission of us in | & Lila (e (uelss ol o slaa ngi BYETIN (3)
exercising or enforcing (whether wholly or in | i1l ji G~ Lﬁi (1_)_,_); Ji [0S ‘»"\}*-") ) Ji djlas
part only) any right, power, privilege or
remedy hereunder or no course of dealing with
the you, shall impair such our right or remedy
and shall not be construed as a waiver of such
right or remedy.

Bl sl ) ABEY) 03 o s a5l kel
ol Sy Wy Ly gad o) Uda o oSae Jalaill
o) Sl gall I e J oS

(iv) The Parties intend for every provision of this | »3a e\SJ (e (,S; XK Jad = oLkl e (4)
Agreement to be severable. The invalidity or | ASa i L ane s oDy s Y Ay
unenforceability of one or more provisions of | 1. 4.143 Jj 3 e A8y o (‘\S“i e )353

this Agreement shall not affect the validity or Ll AL « ol s ) ) Y
enforceability of the other provisions which n 85 Al Jhas “’—d cile

shall continue to be valid and enforceable.

(v) The headings contained in these Terms and e\S;;‘X\J Lo pall oda 8 33 ) 6l oy liall Caandfiv (5)
Conditions are so employed for convenience of 2087 Lgie 3 geatall pual g Losa Le_)}\ &};)j\ Jiguall
reference only and are not intended to define, leie 2al) }i PRRTE }i leie dusail) Jj Alasy) éua_]
construe, limit, expand or describe the scope Lo i ngua.'q 5
or intent of the Agreement. ) 5 .

(vi) In the event of a conflict between the English | (aill 5 (5 3dai¥) (aill Gu el 25a g Alls 3 (6)

and Arabic text, the English text shall oY) Gaill 3 gy ¢ a2l
supersede. i .
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25.2 | Notices Gl | -25
2

All notices, notifications, requests, demands, | sl ) sf <l jady) o <l jlady) aaen s
consents, approvals, agreements or other ) yal) }i Lalay) }i el gal) }i ldUaall
communications (Notices) to or by a party to | 3 gy o3 q\)_u ARINGW (U_a\)b.ia\j\) d)iy‘

this Agreement shall be in writing (including e- ol By G4 e S 54 i
mails) addressed to the recipient at the 2l Ji « ) & Jes e S

address set out below or at such other address u.:" \ O\.}M‘ e £ \"J‘«P}A ("‘U)‘SN‘
as such party may specify from time to time in ol 138 saaay 3 JAY) U‘J"’_'J\ e fm‘
writing: DAY O e LS

If to you, to your contact and address stated in | Juai¥) dga )l Ju 8 oSl Jua)¥) s 8
the Application or to the e-mail address as | y | lsic ) of cllall & o) S8l ol giall
updated from time to time on your portal or to &) Jj eib\yuir— AY O—DMQA Gl s Syl

the e-mail address where.we se.nd the Clily Al Juy ‘53})35&‘2(\ Al o gie
Transaction statements from time to time. T = = T
DAY i e Al

If to Network: e A< Ha ) JY Al d
To: |
Network International LLC p.pd JU sl il &y s A8 H4
PO Box 4487 4487 ‘w.a
Dubai UAE Baatall Ay yall Gl LY 22
Email: niauth@network.global niauth@network.global : -5 <Y a5l
Notices shall be deemed to be duly given or | & Jsa¥l con Al o o) 5 joba <ol Hladll aad
made: ) Ay Syl
(i) when delivered to the recipient at such ¢y giadl 13m0 ‘; eh..ml\ ) Ll 2ie (1)
address;

(i) when sent to the e-mail of a Party; tca plall 3 iV 3l ) s ) 2ie (2)
(iv) on receipt by the sender of confirmation of | 4aai (31 )k (e Ay 28U Jus yall Aol die (3)
receipt by registered mail service. sl )

If such receipt is later than 3.00 p.m. (UAE | <ud ¢4) 2l 3:00 ALl Ay PO R NN
time) on a day on which business is generally .L‘,JLM a5 ot (g WEA(] @J,j\ <l YY) U
carried on in the place to which such Notice is | 4 ¢y \& o)) S b (’L‘; 1< d\_&i}“

sent, it shall be deemed to have been given or Sy & 1 I3 Jeadl sy aic Lanis 175
made at the commencement of business on < “’J e « - 7 J a
.U

the next day in that place.

25.3 | Force Majeure iy g8l 5al | -25

We shall not be liable for any failure or delay in | s ela¥) & pali o 3Us) ol Adgpme Jasii Y
performance or loss suffered by you due to e QAJB qu_g s LGJ slaats b_ﬁ\ 5 5kl
circumstances beyond our control which leads LGS datial) cleadll i ade Bl szj'f._! L Ll )
to services provided being wholly or partially Juasy! Jas j G Ve e ;’Lmy G }i
unavailable for reasons including a technical | . © T e e E aw T
Glet 3l o ddasy) cld i o ddlad) dadail

failure, connectivity failure with Card ; il e . L
Schemes, systems upgrades , industrial sl gSl) sl olaal) pllalil ) cYLat) 5l dpelinall

dispute, communications , water or power B JEetrcy ‘)“‘J‘ dasSall Gjnal 1Y) lagid gl
interruption or failure, if government passes | sbadll o duaa Glal e o Agall Jalo Lgia 4
or imposes restriction orders within the | Ll Y dagi o dailadl o celigdl §f ¢l
country or on certain countries, act of God,
epidemic, pandemic, or as a result of our
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obligations under any applicable law or rulings
of administrative  boards, government
authorities.

Aoy Oadlaal) AlSal i (5l (i (5 n s
e gSall bl

254

Binding Agreement

-25

The Agreement as amended from time to time
constitutes a single binding agreement and
supersedes  all  prior  representations
understandings and agreements (whether
written or oral) except for any security
instrument entered into in favor of us which
shall remain separate from the Agreement.

Sl AY s e Aol Wiy ddlay) (s
LAYy Glaaldill jen Jae dady g2 8 sk
o Aaiie Jhi Al Lallal 4 jue laa 485

) ALy

(1)

(ii)

We and you agree that this Agreement is
legally binding upon the Parties, their heirs,
successors and assigns and some of the
Services in connection with this Agreement
may be provided by third Parties as and when
notified by us to you in writing.

Lale A8 o2 (f o Qi (8l gy ad i) g3
el Ol aglild s g )gs ol ylad Usild
Aalaiall laddl) mmy i Aoa Hla Clgad e

LS el oSl Lavie A8LEY) 03¢

(2)

25.5

Assignment

J

-25

(i)

You may not assign or transfer any rights or
obligations under this Agreement. You may
with prior our written consent subcontract the
performance obligations under this
Agreement to an approved third party
provided that you remain at all times
responsible and liable for the performance
and/or nonperformance of any such third
party including liability for fraud, Refunds and
Jor Chargebacks.

Lelis ol el ) ) (558 g e Il oS 55ma Y
L) o can gy — aS1 Jgany ABEYI 028 o g
OL\A.M (e 28031 3.\513.1‘2“ Y A gl -M\ LL;J\
e s ;u’y\;au\ﬂ\ e Badine dun A dga e
dgall oda clal e il Jish Glgsaa )63 6SS
oo Ayl b (3 Ly anx ji/j‘ <l A
J\J‘)lw\ Ql:\lAQ J‘/J BJM\ é\.bd‘ J‘/J d\.}f\;‘!\

Alaall e aaadlly el dlial)

(1)

(ii)

We may transfer this Agreement and their
rights and obligations in whole or in part in
relation to this Agreement to any of their
affiliates and/ or any third party under
notification to you but without obtaining any
consent from you , and in particular but
without limitation, thereafter any amounts
owing by you hereunder will be owed to any
such transferee, free from any rights of set-off
or other defenses you may have, all of which
you waive. You also authorize and agree that
we may delegate their duties in whole or in
part hereunder to any subcontractors
(whether based inside or outside of the
Territory) without notice to you.

o) LGS i) 3l g L i g ABLEY) o2 alicd L ) ga
dea gl /5 W ) S8 G gl S Gise
- oS Jd) Jus) Gaob G oS 50 052 S
éwg\ed‘&héﬂj-m‘ydu‘dﬁ“é&
dga L..QY Aaatie A8LEY] sda o ga cﬁﬂ\ 48atia
Gois gl 0o A LAY L) ool A s
e ool s oSl s Al g s ) dalia
O Cnlaia (ol () ABEY) 228 Can gy i3 5 LIS
03 (s 5l Al 8 Gnaia | 1S ¢ gus) (el

ASoaa)

(2)

26.

Governing Law,
Jurisdiction

Dispute Resolution and

pabaidyly clelil Ay g bwll O siAl
(il
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(i)

This Agreement shall be governed by and
construed in accordance with the Federal laws
of the United Arab Emirates and those
applicable in the Emirate of Dubai, UAE.

il lay ) A gl Ayl (il 5al) ABEY) o2 aucadl
- g_.m 'SJLA“ ‘55 :L\‘)L.nj\ u.\.l“}ﬂ\j Baaiall :\.gdfj‘
L Gy i g sasiall da yal) ol ey

(1)

All disputes related to or arising out of this
Agreement shall be first settled through
conciliation between CEOs of the Parties, and
where no mutually acceptable outcome is
achieved within thirty (30) days of reference of
the matter to the CEOs of the Parties, each of
the Parties agrees to irrevocably and
unconditionally submit their disputes to the
exclusive jurisdiction of the courts of Dubai
International Financial Centre (DIFC), in DIFC
(Dubai), UAE irrespective of whether you are
located within or outside of the UAE.

ABEY) o3y Abiall ) e Hill anan & gud Cpaaty
On G sl 3aob ge JsY) alial 8 Lgie 50D
Gl JS @8 sy bl S Gl el )l
Lyl s ad dan ) ¥ JS0 dlle) i el o
@ Se aSlad A jeaal) dgladl) Al )
8 Baaiall Ayl eyl () ¢ alladl )
e Gaiohall A pie Ao ) deasil) pae Al
sbai il (N 5eY) ) e Gy (30) o0
Otagie a3 1Y) Lae haill (ary G yhall sl

Leala ol asiall Ay jall el Ll Al gy Jala

(2)

27. Electronic Signatures dgig sty clad gl | 27
The Parties agree that this Agreement may be | oI/ 5 A8L&Y) 238 &85 Hem 4 Sle okl gan
signed and/or transmitted by electronic mail Qi oo L.Sm) Lf'}):\gj“y\ 2l é_,)_g oo W)
(which may include an original or scanned .pdf | 3 g @ m““ s ol }; @mi Gl el
document) or electronic signature (e.g., T c P N P A
DocuSign or similar electronic or digital du;w ‘%:_) L:fjj\s{yl g\sf.d\ ‘j‘. (LU}A AA}TM
signature  technology) and thereafter 4’“?) /A"".})".SX‘\ &}’ 4'“““ 3 u"L”. ﬁsﬁ“d@‘
maintained in an electronic form, and that Lé‘uﬁ JS5 (8 dlld 2ay GG Glading g (Ale
such electronic record shall be valid and | Yésalla g_.r.’))js"}“ Jaall 138 (5 K59 e g i)
effective to bind the Party so signing as a paper | (3l s <l é}d\ skl e\jr}’ daB e dd ) daS
copy bearing such Party’s hand-written | s3a e Ay KNI cilad gl of e ikl
signature. The Parties further consent and LG daall (a jale Aodadl) el gl Jie ALY
agree that the electronic signatures appearing a5l Qi OE)L.“ Caars A sl Myl
on this Agreement shall be treated, for RPN et e e e e aen
purpose of validity, enforceability and IS Ll Al M—’?){ AL ubf 4...)43_).\.55‘;1\
admissibility, the same as hand-written Al ?LA‘ U sia g uJL
signatures and the Parties warrant that the
electronic signatures are valid, enforceable,
legally binding on each Party and admissible
before the court of law.

28. DEFINITIONS QL\}}JJ\ -28
In this Agreement the following words shall | _ilaall 48l o288 32 ) 5l 40Ul LKD) Jass
have the meaning ascribed to them: ) ) L & guiall

“Affiliates” means in respect of any party, its
subsidiary, holding company or a company
which is a subsidiary or subsidiary undertaking
of that holding company; provided that in all
circumstance an Affiliate shall be controlled by
the party or shall control the party or under
common control of the party. For this purpose,
the term ‘control’ or ‘controlled’ refers to the
power of a person or entity to acquire, take

AS,a) ) Ao i) ASLAl el Al S "
o Al 4S5 ol ol hall (e Y Aalill Aiaall
aea s thall AS 0 ae salaie Ao 8 AS LS
Cahall 3 phan o daglill S 3l 5 5S5 J)eal)
8 ksl aadd ol Caplall e 8 jlasal oo oSS
R g ¥y AS jide
Usld asle )8 a8 dgal) §f (adil) ddals
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directly or indirectly a legally binding decision
for and on behalf of the controlled person or
entity.

Al asdll e Al wllial Ao o Alal
3okl dacalal)

“AED” means Emirati Dirham which is the
official currency of the United Arab Emirates.

Alaall a5 LY aa ol i " LT aa Ll
aniall Ay yad) <l el Al gl Fyans )

“Additional  Services” means additional
Services including new Products, payment
acceptance methods, and/or other value-
added services provided by us to you from
time to time.

S Adlay) cleddl et "Aglal) Gleasd)”

saall clatid) @l il AY Cpn (e oS Lo
AV Ailadl dagll il i/ 5 il Gk

“Agreement” means the Application, these
General Terms and Conditions, schedules, Card
Scheme Rules, user manuals, your welcome
kit, each addendum, statement of work,
and/or any other document referencing this
Agreement that is signed by the Parties.

Lalall AlSal) g Lo g il o2a 5 callall e "4 ELSY)"
dee (lus Gale ISy oS dualall cam jill de sana g
Leale o sall A8LY1 038 ) yuly HAT diiase 51 i/

REPAT

“Alternate Payment Provider” means provider
of alternate payment methods (other than
Card) enabled by us and/or otherwise notified
by us in writing.

Al Gk adie iy Ol adall Cledd adil"
Akl Sl s (Aagd) Cadlay) Lpal deddll Al
Lo dyhas all gAY

“Anonymized Data” means any data including
Personal Data shared under this Agreement
that has been stripped of all Personal Data and
therefore the Data Subject is not or no longer
constitutes identifiable. The term,
"Anonymized Data" includes Transaction data
and other bank transaction data, including but
not limited to date and amount of a particular
Transaction, that has been stripped of: (i) all
Personal Data of the Data Subject; and (ii)
information identifying you as the source.

Gl 8 Ly by (gl nd " Haaall A geae cililyd)”
Laddl) bl JS e 33mall okl cilily
AUl s AEEY) oda aa gy (8l LS Ly A
A sf il Calis 458 a3 (Sl (e 2ay
Usene bl mlhias Geal; X (oK
OMalzall @bl g Olalaall @by " jaadll
Y ) Jas e @lld 8 Lay 5 AY) 48 peadl
(e 3 A Al cdipma dlalae dlaa s ey i = juanl
G il glaall (2) 5 thaadnsll il s (1)

Aldall jaaeS A5 22a3

“Application Programming Interface (API)”
means a set of routines, protocols and tools
developed by us to provide the Services to you
via a secure internet connection between your
system and our system.

B R I R
\AL}J}L ‘;ﬁ‘ Q\;A‘)!\j Qy;sﬂj_)ﬂ‘j LLI\;\‘)A:Y‘
i iYL el Jail g h oo &S0 cleadldl il

L K et-E‘-" R

“Applicable Laws” means the federal laws and
regulations, orders, decrees, rules, circulars,
notices or guidelines (including the
requirements of any Supervisory Authority) of
United Arab Emirates as amended and issued
by a regulatory authority from time to time,
including but not limited to anti-money
laundering, anti-bribery, anti-terrorist
financing, sanctions, tax, consumer protection
laws (as applicable) and Data Protection Laws
applicable in the Territory.
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“Application” means the application form
including the direct debit mandate signed by
you forming part of and attached to the
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Agreement, under which you engage us to
provide the Services.
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“Authorized Representative” means the
persons legally authorized to sign the
Application and the Agreement for and on
behalf of you.
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“Authorization” means the electronic process
by which a Payment Transaction is transmitted
for approval, referral or decline by us Issuer or
any Card Scheme.
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“Authorization Center” means the center
dedicated by wus to process Payment
Transaction which operates 24 hours 7 days a
week.
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“Bank Account” means the bank account
opened and held by you as described in the
Agreement.
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“Business Day” means a day, other than Friday,
where we or Card Schemes are open for
business.
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“Card” means a valid payment card issued by
licensed Issuer which bears any of the
international recognized logos of the Card
Schemes or any of such other cards (including
contactless and virtual cards) and/or Mobile
Wallet as described in the Application.
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“Card Scheme” means any of the respective
international recognized licensing companies
such as Visa International, MasterCard
International, Diners Club, Mercury, JCB, China
Union Pay, American Express, AliPay, WeChat
Pay, RuPay, Alternate Payment Providers or
any other Cards sponsorship organization or
others that supported by us and notified to you
from time to time.
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“Card Scheme Rules” means rules, regulations
and guidelines of Card Scheme available on
each of the Card Schemes’ official website and
which contain necessary instructions, rules
and regulations in connection to each Card
Scheme including any updates and/or that may
be notified by us to you from time to time.
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“Cardholder” means an individual who is the
lawful holder and authorized to use the Card or
Mobile Wallet or any other alternate payment
method.
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“Card Not Present Transaction” means a
Transaction which is completed when neither
the Cardholder nor the Card is present at your
point of sale including but not limited to mail
orders, telephone orders, online or e-
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commerce (Internet) orders, and/or a Pre-
Authorized Recurring Transactions.
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“Chargebacks” means either: (i) any
circumstances where Issuers, Card Schemes,
regulator and/or other financial institutions
either refuse to settle a Payment Transaction
or demand payment from us in respect of a
Payment Transaction that has been settled
and/or in respect of which settlement of Sale
Proceeds have been made to you; or (ii) any
other circumstance where any Card Schemes
and/or other financial institutions either
refuses to make a payment to us or demands
payment from us in respect of a fraudulent
and/or a disputed Payment Transaction or
other payment made to us in respect of a
Payment Transaction, or in respect of which
Payment Transaction or other payment has
been made to vyou; in each case
notwithstanding any Authorization;
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“Data Controller” means the person or entity
which, alone or jointly with others, determines
the purposes and the means of the Processing
of Personal Data.
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“Data Processor” means the person or entity
which Processes Personal Data on behalf of a
Data Controller.
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“Data Protection Laws” means any law,
enactment, regulation, regulatory policy, by
law, ordinance or subordinate legislation
around the world relating to the processing,
privacy, transfer and/or use of data, as
applicable to the Parties, including (a) all
applicable privacy and data protection laws in
the Territory and any applicable national
implementing laws, regulations and secondary
legislation relating to the processing of
Personal Data and the privacy of electronic
communications, as amended, replaced or
updated from time to time; or (b) any current
or future judicial or administrative
interpretation of any of the above, and any
guidance, guidelines, codes of practice,
approved codes of conduct or approved
certification mechanisms issued by any
relevant Supervisory Authority, in each case, as
in force and applicable, and as may be
amended, supplemented, consolidated or
replaced from time to time.
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“Dashboard Service” means your analytics
dashboard service provided by us to you, as
amended from time to time.
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“Data” means and includes without limitation
data relating to Cardholder, Transactions
and/or Personal Data.
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“Data Subject” means any identified or
identifiable natural person whose Personal
Data is processed in the context of this
Agreement.
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“DCC” or dynamic currency conversion is a
service provided by us which enables you to
offer eligible international Cardholders the
ability to pay for goods or services in their Card
currency. DCC has been more particularly
described in Schedule 1.
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“DCC Cardholder” means the Cardholder
whose Card is configured with a DCC Currency.
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“DCC Currency” means certain currencies,
other than Emirati Dirhams, for which the
Cards held by DCC Cardholders are configured.
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“DCC Transaction” means a Transaction by a
DCC Cardholder with his DCC Card by
presenting his Card at your point-of-sale and to
pay for a purchase in the DCC Currency, based
upon a rate of exchange determined by us,
while you receive settlement of the
Transaction in United Arab Emirates Dirham.
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“Digital Wallet Operator” means and includes
the definition described in the Card Scheme
Rules and/or Applicable Law of the Territory.
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“Effective Date” means the date the
Application is signed or submitted through our
digital platform (as applicable) by you provided
that your Application has been accepted by us.
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“EMV Card” means a Card that carries an
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electronic chip for authenticating and | ¢ dlas dallaa g 30 st A g i) Ay 58 Jaad A
processing Payment Transactions. J\.;.d\
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register, the POS Terminal, the PIN Pads, the
software programs and all accessories,
connections and peripherals provided by us to
you.
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“Excessive Chargeback” means the threshold
based on such number of transactions in a
month, or the percentage ratio of Chargeback
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to Sales in a month, as may be prescribed by
the Card Schemes from time to time.
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“Fees” means all fees, and other charges set
out in the Fees and all costs incurred by us in
processing Payment Transactions,
Chargebacks and Refunds, Reversals, Levies
and / or as otherwise stipulated in this
Agreement.
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“Floor Limit” means the maximum value
permitted by us for you to accept for a single
Payment Transaction without obtaining
Authorization.
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“fraud” or “fraudulent” means any act of the
Merchant, its employees, agents, vendors, or
Cardholder or any third-party entity or
individual, or a Payment Transaction that is
informed as fraudulent by us, the Card
Schemes, Issuer, regulator and/or is a fraud
under the Applicable Law.
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“Gateway” means our Transaction processing
platform through which it provides services
that enable you to connect with multiple users,
third party processors, and payment networks
in order to process Transactions. The Gateway
includes the Payment Gateway Services and
the Licensed Material.
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“Gateway Documentation” means shall mean
collectively, the operating instructions, user
manuals, and help files, in written or electronic
form, made available to the Merchants by
download at http://www.network.global that
are intended for use in connection with the
Payment Gateway Services and incorporated
into this Agreement by reference.
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“Issuer” means a bank, financial institution or
other company, which issued the Card to the
Cardholder with the prior approval of the
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whether or not any such interests or rights are
registered in copyright, trademark, design,
database, knowhow, confidential information,
trade secrets, license interests, patents or any
other rights or interests in any data including
Personal Data, services, software or hardware
provided by us.
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“KYC Details” means the know your customer
information that is required to be furnished by
you from time to time with regard to your
ownership, business and operations.
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“Lender” means a bank or other financial
institution from which you have obtained a
loan against security of the Sale Proceeds or
has sold and/or assigned your future Sale
Proceeds to such bank or other financial
institution.
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“Levies” means any tax, assessments or fine,
charges, fee and penalties of any nature which
a Card Scheme or a regulatory authority may
levy on us or you in relation to the Payment
Transactions and / or Services provided to you
under this Agreement.
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“Losses” means any liabilities, losses,
damages, charges, fines, costs, and/or
expenses (including reasonable incurred legal
fees and /or expenses).
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“Licensed Material” means all software and
documentation provided by us to you
hereunder, including the Gateway API, the
Gateway Documentation, and all updates,
updates, revisions and derivative works of all
of the foregoing.
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“Manual Imprinter” means the device supplied
to you by us to produce an imprint of the
embossed characters of the Card on all copies
of the Manual Sale Draft.
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“Manual Sale Draft” means a clear sale record
(in the form provided by us) used to obtain the
Card imprint from a manual Imprinter.
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“Merchant Transaction” means a Transaction
made by you to complete a Payment
Transaction following a Pre-Authorization.
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“Minimum Volume Fee” means a monthly fee
(as stipulated in the Application form) that
shall be applied and payable in the event your
Sale Proceeds is AED 20,000 or less in a
calendar month.
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“Mobile Wallet” means a digital wallet
application which either has a method to link
various funding sources or contains stored
value which has been funded through a variety
of funding sources and enables the Cardholder
to make payment for goods and services;
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“Payment Client Software” means software
that connects you to payment gateway
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application through an information technology
known as secure socket layer.

“Payment Gateway Services” means the
provision of Gateway related services by us to
you as specifically set forth in the Application
form.
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“PCI DSS” means information security
standards and policies set by the payment
card industry data security standard, an for
organizations that handle Cards from the
major Card Schemes.
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“Personal Data” means any data that is | cilly i by gl el "daadldll clilall
considered as personal data under the Data day ey el lea (il B o gy dadld
Protection Laws, specifically information

relating to an identified or identifiable natural
person. For the purpose of this Agreement, an
identifiable natural person is one who can be
identified, directly or indirectly, in particular by
reference to an identifier such as a name, an
identification number, location data, an online
identifier or to one or more factors specific to
the physical, physiological, genetic, mental,
economic, cultural or social identity of that
natural person.
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“Pre-Authorization” means an electronic or
voice process used by you to block or freeze
certain funds on the Card for a subsequent
Payment Transactions.
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“Pre-Authorized  Recurring  Transactions”
means a Transaction that has a Pre
Authorization by the Cardholder to be debited
from the Cardholder account at the agreed
intervals or on agreed dates and for goods and
services that are to be delivered or performed
by you in the future without you having to
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obtain approval from the Cardholder each

time.

“Privacy Notice” means the privacy notice | ) giiall dua padll jlad) Jiay "dua gadll jlad)"
published on our website Lind 50 ) é‘;

(https://www.network.ae/en/contents/view/
privacy-notice) and updated from time to time.

(https://www.network.ae/en/contents/
«view/privacy-notice)
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“Program” means our
Conversion Service.

Dynamic Currency
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“POS Record” means the printed receipt
produced on POS Terminal recording an
approved, referral or declined Payment
Transaction.
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“POS Terminal” means the point-of-sale
machine supplied by us to you for the purpose
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of obtaining electronic Authorization, whether
fixed, moveable, or mobile including but not
limited to Soft POS, and smart mobile payment
devices.
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“Payment Transaction” means a Transaction
made by your customer/Cardholder using
payment methods enabled by us for
acceptance and/or notified by us from time to
time including Card, to pay for the goods or
services supplied by you, and includes
Refunds, Chargebacks and/or Reversals.
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“Products” means products and payment
solutions and/or consulting services (including
but not limited to benchmarking), developed
from time to time by us, our Affiliates or third
parties including those based on data (such as
Personal Data, your information, Transaction
data), by us for your benefit and our other
clients (or potential clients) or to conduct
market and investment research, data
analytics, or statistical computation.
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“PIN Pad” means the device to be used in
conjunction with a POS terminal which
enables the Cardholder to enter a PIN.
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“Refund” means a payment made by you to a
Cardholder and / or Card Issuer for the credit
of a Cardholder’s account to wholly or partially
reverse a Payment Transaction.
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“Representatives” means in relation to you,
your officers, directors, employees or owners
who are authorized to act for and your behalf.
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“Reversal” means a reversal of a Payment
Transaction, for any reason whatsoever.
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“Sale Proceeds” means any and all funds
resulting out from the Payment Transactions.
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“Services” means the Products and services
provided by us to you as described in the
Agreement, which includes processing
Payment Transaction, settling Sale Proceeds,
providing necessary Equipment and other
Additional  Services including Payment
Gateway Services.
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“Smart Bundle” means a bundle of services
that is provided to the merchant for a fixed
lumpsum fee per month payable in the same
manner as the Transaction Fee. The Smart
Bundle includes services such as a sleeker,
smarter all-in alternative to multiple fees and
charges. With Smart Bundle, you will get GPS
data for POS connectivity, and all POS

a2 Al laddll (e de gama a3 "ASAN AEL)
iy 2aud Uyed 44 A ghia o gu ) Jilia jalill
ASA AL Aea ewatiy cAlalaall agey 48yl
asull 2S5, AWde Sy e clens
Gle Juaniy ASAN AL ae Boaeial) Cay jladll
el Jalisy JUaiDU allal) bl sall apaa allas <l
47\“\7\&]\ u;\}ml\ d.\.q ‘@QS\ Llay cilaals s
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accessories like standard chargers, cables, | JS j3 g4 canll Lalis 3 jeal g el el y UK
batteries and POS rolls. All these will be | 1 ¢ilassl) S claiid) Adlea) W) sa g clilaa 12a
provided free of charge. Products or Services @5} DAY G e Leia Ll ) }j LA A8Ua) A 3a
may be added to or removed from this Smart ) T &\ b vl

. . e 2
Bundle from time to time by us at our sole
discretion.

“Supervisory Authority” means any local, | o dulag o Addaa ANy (g Jad "Agld ) dgall
national or multinational agency, department, }i Olal }i Jg e }i 33 }i Glaiall 32228
official, parliament, ;;ubllc or s]:catu_toryI pErsc(I)n ji '.,' }i Z\_;m}S; 3_\;& éi }i @Jﬁ _ji ?L‘: . s
or any government or professional body, ol dgn o b0 Gadaa 5l A, gl duaati dga

regulatory or supervisory authority, board or . . L T
other body responsible for administering Data Al dlen Gl 8 )l e Ay pese

Protection Laws.

“Transaction” means the acceptance of a Card | 4.3 saiall ila glaall o ZdUad) J o PRELIEFINE I
or information embossed on the Card, for Sl daniall cleadll c_;\ Al o @iy dlele
payment of goods and services provided to the | 3.1 dldadll a gas (asj)A e Ailadl Jals
Cardholqer by you on a card pres?nt ilelae j/} Bl LAY e dllad) )T AaUa
transaction, a Card Not Present transaction | = Gay xaall o o) Ll i | ot
and/or account funding transaction (“AFT”), | =2 ¢ & 03l e 5= e

Badusall Jlaall 35 JI sa¥) 2la il g CULEY) aren

buy-now-pay-later and includes all credits, =3
refunds, errors, returns and adjustments. -‘L’v‘:‘ﬂb ‘L’l’é;")‘d‘}
“Transaction Receipt” means a transaction | &5 il dladl Juay) Axy "dbaddl Jlay)”
receipt that documents all details of a Payment ’ cﬂj\ labas Jpalss Ve
Transaction.

“Territory” means the United Arab Emirates. Jsaadiall Ay jall il Hlay) Al ga ey "Ad gall"

“Terms and Conditions” mean these termsand | alSa¥ls Jag il oda (s "l Lol
conditions being annexed to the Application or }i &,}J;\g}y) Lind ga é; 5y plial) }i VAN 3 )

published at our website or updated on the DAY Cpa e Gaaad LS ¢ Salil) A gy e diaadl)
merchant portal, as updated from time to

time.

“Transaction Fee” means either the | JI a g ) 45 hall dpill L) Siad "Alalaall o g )"
percentage fee per Payment Transaction | ()Yl alyjiel dalles olld 8 Lo cady dldas

including processing of Refunds, Reversals, & i) sl a3 }j Al aas b_m (laad yall

payable by you to.us , or the lump sum fee per g€ ji AR |53 ) e @J llre JSI
Payment Transaction payable by you to us, or . e
-dl:‘“‘n Aangy 9% [EKIVEN

both, as the context may require.

“Trigger Event” means the appointment by you | (ja dai ((o2284) adial clipa’ ey " el Ciaa®
of a third party service provider(s) to provide | L dfilea calead ji Glaadl) s (.,:,4535 Gl G yla
the same or similar Services as being provided a8 ga d)ij 4, ng }j AALEY) 228 sy Lgwdis
by us under this Agreement or any other d.ai e Al sl ji Q\)Ly\ &od}«.a;ﬁ!\ .

document duly signed by the Parties; or . LR 4
termination of the Agreement for convenience Sl elenl J8 oy =

by you prior to expiry of the Term.

“UAE” means United Arab Emirates. Gkl Ay Sad "Baadall dw el il jleYI)"

Jasiall Ay yall
Schedules Claatall
Schedule 1: Other Types of Transactions G2y PAPIN | L;)si &\}.ﬁ (1) aalal
https://www.network.ae/terms-and- https://www.network.ae/terms-and-
conditions/merchants/2023/Schedule- conditions/merchants/2023/Schedule-1.pdf
1.pdf
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Schedule 2: Industry Type YLl 1(2) Gl
https://www.network.ae/terms-and- https://www.network.ae/terms-and-
conditions/merchants/2023/Schedule- conditions/merchants/2023/Schedule-2.pdf
2.pdf

Schedule 3: Additional Services

https://www.network.ae/terms-and-
conditions/merchants/2023/Schedule-
3.pdf

Al Glead ;(3) aald)
https://www.network.ae/terms-and-
conditions/merchants/2023/Schedule-3.pdf

Schedule 4: Fraud Shield Terms and
Conditions https://www.network.ae/terms-
and-conditions/merchants/2023/Schedule-
4.pdf

JUiaY e Alaall eks;i, Lyl ;(4) aaladl
https://www.network.ae/terms-and-
conditions/merchants/2023/Schedule-4.pdf

Schedule 5: Terms and Conditions for use of
FreedomPay Platform
https://www.network.ae/terms-and-
conditions/merchants/2023/Schedule-
5.pdf

p s duaie aladiul pl&al 5 by 58 :(5) Galdl
sbhttps://www.network.ae/terms-and-
conditions/merchants/2023/Schedule-5.pdf
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