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TERMS AND CONDITIONS b9yl g alsal)

This Agreement (as defined below) is a legal
agreement  between  Network International
LLC (“Network”, “us”, or “we” or “our”) and the
entity mentioned on the first page of
Application form (“Merchant”, “you”, “your”, or
“‘user”) to receive Services that may be offered
by us and/or our Affiliates to you or your
Affiliates.
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1. Services and Term
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1.1 Network shall provide all Services in
accordance with terms and conditions of
this Agreement, Card Scheme Rules and
Applicable Laws.
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1.2 You agree to comply with these Terms
and Conditions as may be updated from
time to time by Network, Card Scheme
Rules and Applicable Laws.
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1.3 If you experience any technical or other
issue with the Services, you may contact
us via telephone or in writing at the contact
details mentioned in the welcome kit or as
given on our website: www.network.global
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that we shall be the
exclusive provider of the Services for a
period of thirty-six (36) months
commencing from the Effective Date (the
“Initial Term”), unless is terminated earlier
by either Party in accordance with clause
24 of this Agreement. Upon expiry of the
Initial Term, the Agreement shall
automatically renew for a further period of
thirty-six (36) months each (the “Renewal
Term (s)”) unless you send a notice of non-
renewal in writing to us no later than three
(3) months before expiry of the Initial Term
or the Renewal Term.

1.4 You agree

8l Slax Al (5 pamall a gall G 5S Of (Ao 3915 O amg 4-1
o2 (s gl O T lie) | e (36) iy 4w
o2 a (b Ll (a5l g Al (A GY) Baall™) ALY
flgiil A dla) sda o024 2l Lada ol 1 () 4 alay)
A la,ad g als Lol @ey) aa a8 1Y sa )
("aaail 3" Lgia s JS () L) 1t (36) cpDlis
Baall elgiil J apaaill aa ey o dad la ) Ll Jos Gl
A e el (3) A yaall sae 5l AN

2. Taxes, Fees and Charges
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2.1 All Payment Transactions processed by us
shall be subject to Fees and Charges payable
by you to wus in accordance with this
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Reversals together with any applicable taxes
by adjustment of the Sale Proceeds or by

Agreement. Fee and Charges once received aall Gk
shall not be refundable unless received in

error by us.
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debit to the Bank Account or any other mode
in accordance with terms of this Agreement.
All Fees and Charges and other amounts
payable under this Agreement are exclusive of
any Value Added Tax (VAT) or any other
taxes or levies under Applicable Laws and are
payable by you. We shall where required by
Applicable Law, provide an invoice in respect
of such VAT or other taxes or levies.
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2.3 All payments made by you to us under this
Agreement, shall be free from any withholding
or any other similar taxes Ilevied under
Applicable Laws. If you are required under
Applicable Laws to withhold or deduct any tax
out of the payments due to us (“WHT"), then
the sum payable shall be increased to the
corresponding amount as necessary, so that
after making all such required deductions we
receive an amount equal to the sum we would
have received had no WHT or such deduction
had been made.
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24 In the event the monthly volume of
Payment Transactions is AED 20,000 or less,
you shall pay the Volume Shortfall Fee stated
in the Application.
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2.5 The Fees and Charges may be increased
by us or we may introduce new Fees and
Charges by giving fourteen (14) days (or
longer if required by Applicable Law) advance
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written notice to you, served in accordance
with clause 25.
3. Your Bank Account St paal dilua -3

3.1 You shall maintain a Bank Account with a
bank licensed by the UAE Central Bank, and
where the settlement is to a Bank Account
with a bank outside the UAE, such bank shall
be agreed in writing with us, and you shall
maintain sufficient funds in the Bank Account
to ensure timely payment of any Fees and
Charges, Fines and Levies, Chargebacks,
Refunds, Reversals and any other amounts
payable to us under this Agreement.
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3.2 You agree to provide us with at least a
fourteen (14) days advance written notice of
any change in the Bank Account, or in case
the Bank Account is outside UAE, effect a
change in the Bank Account only with our prior
written agreement. You also agree to notify us
immediately if there are any restrictions
imposed on the Bank Account.
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Agreement, you undertake and warrant that
you have given written authorization to the
bank where the Bank Account is being
maintained to accept and honor direct debit

instructions from us.
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3.4 We reserve the right to debit the Bank
Account for any and all amounts owed by you
to us under this Agreement and such amounts
as determined by us to meet your obligations
under this Agreement. If the balance in the
Bank Account is not sufficient to meet your
obligations under this Agreement including for
payment of Fees and Charges, Chargebacks,
Refunds, Reversals, Fines and Levies and
any other amounts payable to us under this
Agreement then we may recover such
amounts and related expenses by deduction
of the same from the Sale Proceeds and/or
from the collateral.
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4. Sale Proceeds
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4.1 We shall settle the Sale Proceeds by a | «l—all dlels Ll e dyy wlile o 2y 1-4
credit to the Bank Account, in accordance with | «olhll 8 lgle (o saiadl Josaill & pw d2e rva A padl)
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Application. We reserve the right to change

the funding frequency period upon notice to

you.
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any or all of your funds and other accounts
with us if any; and set off, apply or transfer
any and all such sums to satisfy any debt or
liability that you owe to us , including any debt
or liability incurred to effect any required
currency conversions.
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4.3 You agrees that the Payment Transactions
processed or any collateral held under this
Agreement shall not constitute a deposit with
us, and shall not bear any interest.
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4.4 We may record or store information related
to settlement of funds in any form or by any
means as we may deem appropriate however,
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we are under no obligation to retain original hdalall
documents, instruments or vouchers

belonging to you.
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deduct from the Sale Proceeds, or if the Sale
Proceeds are already credited to the Bank
Account then you agree to refund and/ or if
considered appropriate by us, charge against
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any collateral held in the order of priority
mentioned below:
1) Refunds and Reversals; 613 yiasall 583 jiall allil) -1
2) VAT; ¢diloaal) Al Ay -2
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3) Chargebacks; ccblall gy cilal &1l -3
4) Fines and Levies; 663 sl a g )l -4
5) Manual adjustments; ¢dy oall COLaaill -5
6) Fees and Charges; ta sl s ) -6
7) any amount that you may request in | sia 3—s4.9 a3l all il gllia 84l sl -7
writing in accordance with Clause 5 ¢daalay)

4.9 of this Agreement; and

8) any other amounts, if applicable.
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4.6 We in addition to our other rights under
this Agreement, may delay, withhold, or retain
settlement of funds and/or amounts otherwise
payable to you under this Agreement and/or
adjust the same against any collateral
amount, and/or against Chargebacks, Fees
and Charges, Refunds, Reversals, and Fines
and Levies payable by you. Further, you
irrevocably grant us a lien over the Sale
Proceeds and authorize us at any time, upon
written notice to you, to exercise such rights in
relation to the above.
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We may exercise the in this

clause 4.6 where:

rights set out
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(i) the Agreement is terminated;
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(i) you commit an event of default, fraud,
undertakes a Transaction prohibited by the
Card Scheme Rules and/or the Applicable
Law;
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(iii) we reasonably believe that you are
or are likely to experience an adverse
change or deterioration in your financial
standing, including but not limited to
you are being the subject of insolvency
proceedings, or where we reasonably
believe that insolvency proceedings are
likely to be initiated against you;
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(iv) there are changes to your business
practices which we reasonably believe
will expose us to higher financial risk;
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(v) you fail to maintain a direct debit
mandate in our favour;
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(vi) you fail to provide any information
reasonably requested by us;
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(vii) you does not provide any security
document to us as requested under
clause 15 or where security s
terminated or otherwise not honored,

glial 1 e all s O_Aﬁ;i L pa i 2 113 (7)
pre ol gzl slgl) Jba 2 51 15 2l s s
4y £ld gl
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agents) are suspected of or reported | bl 5 Jlgial dae b elie EOLY1 (Sl el
for fraud or any other criminal activity; t ol )
(ix) you exceed or are likely to exceed | as— il aa st of Jainall ()a (LS 5l a5l 13 (9)
the Excessive Chargeback threshold; 5210 30 53 sl

Page 4 of 62
Copyright 2022 Network International. All Rights Reserved.

Classification - External Confidential




Version- Dec. 2021

network>»

(x) you are in breach of any of your
obligations under this Agreement;
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(xi) the value of Refunds, Fines and
Levies or Chargeback exceeds the
value of Payment Transactions;
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(xii) any sanction is imposed upon us
by Card Schemes or a regulatory
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negligence or willful misconduct of us.

4.7 Our rights under clause 3.4, 45 and 4.6
shall continue until we are satisfied that all
sums due and payable by you under this
Agreement have or will be paid.

6-455-454-3 35l s g Ll s siadl) G5iall J 15 7-4
(B VERVON S BN [P S RGPS . ) UPTR v . SN U WY
ALY 238 Con g

4.8 We may retain any amounts held by us in
accordance with clause 4.6 for a period of up
to five hundred forty (540) days following the
date of delivery of goods or performance of
Services that are the subject of Payment
Transactions or following the date of
termination of this Agreement. Such funds will
be retained up to five hundred forty (540) days
as above or untii the Chargeback and/ or
Refund window has ended in accordance with
the Card Scheme Rules, whichever is earlier,
following which any remaining funds will be
transferred to the Bank Account.
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Merchant Financial Solutions
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4.9 (i) In the event you procure any financial
solutions including a loan or any cash
advance from a Lender that is secured
against your future Sale Proceed receivables

then we may upon your written request, at our
sole and absolute discretion, mark a lien on all
or a part of the Sale Proceeds in favor of the
Lender.
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(i) If you take an advance from the Lender
against your future Sale Proceeds
receivables, we shall after it has marked a lien
on your Sale Proceeds in favor of the Lender
and till such time that the Lender has advised
us in writing that the lien be released:
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(a) deposit the Sales Proceeds to your
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Bank Account designated by you; and/or
(b) deposit all or a proportion of the Sale
Proceeds to your designated bank
account with the Lender; and
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(c) that such payment to your Bank Account
or your designated account with the
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Lender (as the case may be) shall be full
and final settlement of our obligation to
transfer the Sale Proceeds to you under
this Agreement.
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(i) You agree that marking of such lien as
requested by you in writing, and transfer of
Sales Proceeds to your Bank Account(s) or
your designated account with the Lender shall

remain subject to our rights under this
Agreement and Applicable Law and shall be
without prejudice to our right to withhold,

retain, deduct and/or apply the Sale Proceeds
in accordance this clause 4 and other
applicable provisions of this Agreement.
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5. Cards
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5.1 Unless otherwise notified by us, you shall
accept the Card types described in the
Application and those notified by us from time
to time, as a payment method for Payment
Transactions.
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5.2 You shall:
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(i) only accept Cards that have not
expired at the time of presentation, as
payment for goods and services sold
by you; and
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(i) unless otherwise advised by us, not
impose minimum or maximum financial
limits on Payment Transactions.

2 Ol el ol e

53 You must make reasonable commercial
efforts to recover any Card if advised by us or
where instructed to do so by the message
appearing on your POS Terminal, an Issuer or
voice authorization center or where you has
reasonable grounds to believe the Card is lost,
stolen, counterfeit or otherwise invalid or its
use is not authorized by Cardholder.
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6. Authorization of Payment Transactions
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6.1 The authorized floor limit for all Payment
Transactions will be zero unless otherwise
agreed by us and communicated in writing to
you. You must not split the value of a Payment
Transaction by initiating multiple authorization
requests to avoid obtaining Authorization. You
acknowledge  that  splitting a Payment
Transaction into multiple authorizations may
result in Chargebacks and we shall be entitled
to recover the values of the rejected Payments
Transactions plus all associated expenses
from you in accordance with the terms of this
Agreement.
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6.2 You shall obtain an Authorization code
from us before completing any Payment
Transaction, you acknowledge and agree that
an Authorization code does not guarantee that
the Payment Transaction is being authorized
by the person whose card number and name
appears on the Card presented for
Authorization.
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6.3 An Authorization code does not guarantee
that a Payment Transaction will not be subject
to a Chargeback at a later date.
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64 If you do not make a request for
Authorization or if Authorization is refused you
shall not complete the Payment Transaction. If
you resubmit a Payment Transaction for
Authorization and subsequently relies upon an
Authorization which is then granted you will be
liable for any Chargeback in relation to such
Payment Transaction.
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6.5 You shall not submit an Authorization
request in order to validate a Card where
there is no associated Payment Transaction.
You shall process such requests as ‘account
status inquiry’ if you wish to validate a Card.
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6.6 You shall obtain the Cardholder's authority
for each Payment Transaction. Unless a Card
is previously reported lost or stolen or
compromised, Cardholder authority will be
deemed given:
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(i) for Card Present Transactions when

Cardholder correctly enters a PIN into
the POS Terminal and the PIN s
successfully verified or where you

obtain the Cardholder signature on the
Payment Transaction Receipt and the
signature  matches the Cardholders’
signature written on the panel on the
reverse side of the Card,;
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(i) for Mail Order Transactions by
obtaining the signed written authority of
the Cardholder and for Telephone
Order Transactions by keeping written
evidence of the Cardholder's authority
to debit the Card;
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o say 3 diall el aall A il g Bl Jdla s
o Al b BldaY) oy sl gl eyl

tlgia auadlly A8l Jala g ol

(i)  for  Online  Transactions by
obtaining the CVV/CVV2/CVC2 number

d_}_aaa.“ (SN i\_\‘):u:ﬁ\ e s diall L2l L_uull_‘
38al) g A 8Uad) -« CVV/CVV2/CVC2 o3 (e

(3)

Authorization through the Authorization
Center. If the Authorization Center approves
the Payment Transaction, you shall then use

from the Cardholder's Card, and ASDE laadl IS 58 50 s gy Al (4
authentication via 3D Secure.
6.7 If an Authorization attempt generates | - Jils) myaaill e Jsanll A dglas e =313 7-6
messages such as “referral”, you shall obtain | }S,e (= gmo—aill Ao Jymasll dlle Coagd " Y AL )"

Glile g adn N A Lilaa e a1 (5805 13) 5 ccilay yaal
cadal) dlalaa eLA-\y S el et (g2 =y paatl J)_Swa_ﬁ.\e\.\;\_u\
uu&d\mﬂjlgu\uamw)dbs.ﬁdJJWYq_‘}

Page 7 of 62
Copyright 2022 Network International. All Rights Reserved.

Classification - External Confidential




Version- Dec. 2021

network>»

the same Authorization code that will be given
by the Authorization Center to complete the
Payment Transaction. Alternatively, where the
Payment Transaction is declined, or the Cards
categorized as “pick-up” you shall comply with
the instructions that may be issued by us or
the Authorization Center with regard to the
said Payment Transaction.

i Sl 9 Jl alle o nd " A CLIg
_B)}S.JA.“

6.8 You shall comply with Circular No.
242/2016 issued by the Central Bank of UAE
on “Double Swiping of Payment Cards” by
swiping cards at POS terminals only once to
obtain authorization of transactions from the
Issuers. You shall not double swipe cards or
capture and store Cardholder information to
create any secondary record to support in-
house accounting, reporting or for the purpose
of managing other programs such as loyalty
and rewards.

O 3all 2016/242 o3 ar—exill JUEY) b le 1oy 8-6
Meadad) liUad oo el gl (1LY (g S el el
BAA\}E).AH\L\J&HQ\JM‘ peaidl e (1 sy s
‘C’_:u\.k.\.“ PR J.\_AAAU_AQ)\.ALR.A.“ J_.}A.Luct)_mjéc J}...AAH
Ll 5 cliadl x o0 all ysaill pe pliall elle aaid
pedd g silS dawalaef s A Blall s by b s g
J—ia (5l zal s gl 3 Y S A dalall L&)y cll )

_QELSA.“} cY)S\ cal_\)_\

Pre- Authorizations

(aal) gy pail)

6.9 If Payment Transaction is not to be
made at the time of contracting for your
services, you shall request Preauthorization to
withhold the necessary funds on the Card to
cover the anticipated provision of goods
and/or services.

laaall e a8l iy ada A Lebee 1t pae Ja 8 9-6
Al giall Slaadll ff 5 ailiadl dpdard 43yl

6.10 For the purpose of Pre-Authorization,
you shall estimate the value of the Payment
Transaction which would be concluded for the
entire services to be rendered on the basis of
the following:

ad padiclile sy Gl oyl (e J5aall 10-6
s tlaall clen Al A 8IS I lie ad i g laal) ada 1) 3 Labes
AN Gend) e Tatiia) Gld 5 Leagas

(i) type and duration of the
services as may be anticipated at the
time of the Pre-Authorization; and

~~~~~

5 ¢Gmaall g peadll e J geasl

(i) the estimated price for such

services during the intended period.

Sl 5l JMA Claaall o2gd Ll addl (2)

6.11 You shall swipe the Card through the
POS Terminal, in case of EMV Cards you may
insert the Card into the POS Terminal and if
prompted, you shall request the Cardholder to

Juagf el jeana LS adga L€ ule (gl ) il dlal
el Fdlne cuay Jlanta¥) s g cqial) Slen o8 Aslad)

enter the PIN, to obtain the required Pre .G
Authorization.
6.12 You shall inform the Cardholder of the | sl le a8l cdgddladl Juls &30 dlile o2y 12-6

amount for which the Pre-Authorization was
obtained at the time of contracting for your
services. You shall record the date, the
amount and the Pre-Authorization approval
code received or obtained on the POS Record
or Manual Sale Draft as the case may be.

e s @by Grse gl (o saand) o5 50 il
= Gasal) g ymadl) e 35S 5 adiall g oyl Jinas Lial
A 5S Las — 38 5 5l) Cilagaall 53 suse sl gl AL Janas

6.13 In order for you to complete a Payment
Transaction on the basis of the earlier Pre-
Authorization, you shall process a Payment

M\@M\Mﬂﬁﬂ\ﬁabeu\&@m‘;&13—6
4z maal) il Lgiad Hlati ¥ Al dlaleal) Aiw clde any
a ol ALl ol 4ol o 5 85 s3] sl aie V1 35Sy cliiuse
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Transaction for value not exceeding the Pre-
Authorized  Amount. The  approval code
entered by you for Payment Transaction shall
be the same as the one obtained in the Pre
Authorization.

Dhaiul a e ale Jsmall a5 g2 JA‘H&:"—E‘.-!Q‘
M‘C‘)‘A\

6.14 If necessary, you may obtain Pre-
Authorizations  for additional amounts (not
cumulative of previous amounts) at any time
during the course of your services. It is
understood that Pre-Authorization for
additional funds may be necessary if the value
of your services to be rendered exceeds or
would exceed the sum of the funds Pre-
Authorized.

Hcd}_m;“-c‘)})__mhu_sdu\ d—-‘)H146
e A ) Ry Sl B Sy 5
\;\LJ}Hu}guuuy\émM\@M\ uiusc
JJLMU\ M\HULSJ\A_AM\L_:LA.}_;“M&_U}L;\

ML@—‘CM‘ J\_}A‘}“ Gleadld) a&w

6.15 No Transaction shall be made for any
additional services that are requested by the
Cardholder unless charges in relation to those

additional services are previously agreed by
the  Cardholder. You shall obtain the
Cardholders  written  acceptance to  such

additional charges at the time of completion of
the additional services and you shall process
the Payment Transactions within seven (7)
days from the date the services are
completed. The POS Record and/or Manual
Sale Draft used as a result of Payment
Transaction for additional services may not be
accepted unless noted with statement
advising Cardholder consent is obtained; such
as “Signature on File” or otherwise.

Lty dlm) clara (6f gl ads cdlelae 2iiti oy ¥ 15-6
o3 g A ilaiall g wyl) e T e (3805 13 V) A SUal Jals
Adadl) 4@ g e Adladl Jals (e Joand o s g ccilaa Al
i elle o s Adlal) Glaadll Hlad) Gy o gl oda (o
Jead) gl e Tlie) oLl (7) s (st (8 @) Ellas
H\MH_}\/}C_\.\M:\_L:MJL;NJ)_&)HYJ @l aldl
13 ) Adlaay) cilea Al Aleiall gl :\_mu O Al g )
d_a\.aﬂ\_u\}qu’_&cdj_.aﬂ\?_:u\é\ uLug_x_ﬂ.;:uJ_\se_\

Ay e "Ll e @l sl" Jie ditay)

7. Payment Transactions

o Slalaa -7

7.1 You shall treat purchases by Card in the
same way as cash purchases, including the
offering the goods and/or services sold by you
at the same price regardless of whether the
payment is by Card or cash.

A lebae (paiig 38Ul B2 i) il yidiall ae Jalai O iy 1-7
e all i/ 5 ailaadl (e lld Jady s o shaiall iy il
Jag gl 28Ul adall a3 ol as (pill iy

7.2 No Payment Transaction shall be made for
goods or services other than those goods
offered, or services rendered, by you in
accordance with the course of your licensed
business and licensed activities.

}\@LAJ\UI_»JY\HJ;\)A\_M@\AJJJ?J_GMZ 7
Ui dJ\A.\S\ Ll aal _5\ Jeall UL ‘H [PPREY] T\J\ Glaaall

7.3 You shall observe the permitted Floor
Limit, you shall not impose a financial limit in
respect of Payment Transactions or preset
any rule to accept minimum or maximum
values for a Payment Transaction.

wp?ujucm\wuy\wuu\f@;u_x37
}\6__1.\\.\_;d)_\s].\_c\}“;\c_m;j\@.\_llu)mu.déu.\_;
U DAPON VL DO |

7.4 You shall ensure to have the Card swiped
into the POS Terminal or imprinted on the
Manual Imprinter for all Payment Transaction
at the time of initiating any Authorization. In
case of EMV Card you shall insert the Card

) el Ak Jlea e A8l el e 28U e a0 4-7
sl g aiall O elas 43S i aie (550 ) gl Lgielids
g LS ) s 3 LS il (gl g ABlad Ay g o sl
oy Jlani ¥ Jla o ds el A bl Slga 8L gllas ol e

ol G yull ) QA Bl Jala dulllae
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into the POS Terminal and if prompted shall
request the Cardholder to enter the PIN.

7.5 It is wunderstood that if a Payment
Transaction is initiated using a Card which is
issued by an Issuer outside the UAE for an
amount of five thousands dirham (AED 5000)
or more, you shall verify the identity of the
Cardholder, record details of the identification
document on the POS Record / Manual Sale
Draft, obtain a photo copy of such documents
and retain such documents for presentation to
us upon demand.

o a8 atiay A Labae A iii Jia b o ade oLl (4 5-7
O 83 Adlay ,3SH o Ll el Laa 50 (5000) <1 dused
O Giatll clile coad saatal) Ay jall &l eyl Ad g 2 LA dga
Ak gh it 833 ) o) bl s g AU s e Jala A
A o Jganl) 538 5 all 83 e / ad) A kel Jas 8

llall vie L) Lpapasil Ly Jalaia W) g (350 1) 038 (4a

7.6 All details of Payment Transactions shall
be made available to us within seven (7) days
from our request.

Bt (5ot b L] i) COalne iy A0S o iy 6-7
REINTRERISR RvA R N )

7.7 The amount of Payment Transactions
shall be reduced in accordance with any
discount that is offered on sale of goods and
services by you.

a8 (g aa [

Gle g adll Sy ado I Ml 24 4 77
leran o588 A Clerdl) i iliad) e A g el

7.8 You shall not
Transaction, which is made

accept a Payment

Cal e U ladiin iy il aeall Alelas J 58 pae e iy 8-7
Al

(i) to advance Cash to the Cardholder
unless previously authorized by us;

lanse cllly & joai alle dillad) Julad o8 il i 5 (1)

(i) to refinance a debt for you, sditad) Jalad ol Jiaall ol @l s i sai 33le) (2)
Representative or Cardholder; ‘ _ ‘ ‘
(iii) to debit any additional charge, | Y sl asw, @l i dasu) ol asu, gl amas (3)

surcharge, or other charge which is not
related to the acceptance of a Payment
Transaction; and

5 ¢l Aldlaa J gy (3la

(iv) for goods which are not sold or

a8 gl Lgan pig s dcilar & 5l @iy G gady (4)

services which are not rendered to the A Jalad
Cardholder.
7.9 No Payment Transaction shall be made 1oh 2 V) ads Adlas (gl 2 25 Y 9-7
before you:
(i) verify the format of the logo | i idladl o guadl Jladll G of s G8a5 (1)
appearing on the Card with the | @lhbiccassmasz yaaalyar anall JC G s
approved format authorized by the tlila e 3 p0ball iyl
relevant Card Schemes as provided by
us;
(ii) verify the validity date on the tlaale () saall Alad) (ol oz U (e 38T (2)
Card;
(iii) verify the identity of the ¢Adlall Jala 4398 (40 (3823 (3)
Cardholder;
(iv) use reasonable effort to verify | idtadl Juls a8 a o Gl A a0 25ea JA55 (4)
the signature of the Cardholder on the st lgula e
back of the Card; and
(v) obtain an Authorization. Zayaill e Jaas (5)

7.10 For the purpose of clause 7.9 above, it is
agreed that if you are unable to verify the
validity of the Card or identity of the
Cardholder, you shall immediately contact our
Authorization Center for verification. If no

OSais o 13 il ade 3dial) e o3lel 9-7 2l (al 1Y 10-7
Jeai¥) elle Coag Lelda da ol 48Ul daa e 8al) (4
Glaglan jigdare Jia oy cDlag a5 S a5l e
Gl 488 i) 5 pdn Y A Lalae 2 d DU LAl 13 a 84S
1ystane 1y 5 S alla 5 Lglala (o A 8lall ala i Y 31 sindl)
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sufficient information on the verification is
provided, you shall not complete the Payment
Transaction and shall use all reasonable
means to recover the Card from the
Cardholder and unless legally prohibited, to
promptly send the same to us, and where so
required, follow our instructions in this regard.

R PRCHE PRPE Y N VT WO W NN
I3 31 13) L) b jacai 31 el

711 All Payment Transactions shall be
processed for  Authorization using the
Equipment in the manner prescribed in your

user guide or welcome kit (as the case may). It
is agreed that no Payment Transaction will be
approved, accepted or processed by us and
no Sale Proceeds will be credited to the
Bank Account if the Payment Transaction is
not processed through the Equipment or if
processed by virtue of using third party point
of sale, manual imprinter or otherwise.

Aladi s > e a2 ) OBl xe A 8S 45 11-7
A8l pasiwall Iy 8 Lgle Gasaidl) A5kl lgal)
Ll ale Saiall Ga s o(dladl ()5S0 Laran) @l A aniall G i)
laile gl A8zl 2y (s ady Alabes ol 2 5 Qs 5f aaied o]
Jlead) I (e Alalaall o2 2 2l 13) 8 pmall el 8 an
daglde ol ay ddas alaai Wb s Jla 6 ol ale (o s aidl

odhdals el dls of o Ay

AA.:‘\ L.\

712 Any incorrect Payment Transaction
submitted by you that requires to give refund
to the Cardholder shall be sent to us to initiate
a Refund. You shall be liable for any incorrect
or unauthorized Payment Transaction. If as a
result of such incorrect or unauthorized
Payment Transaction any losses or expenses
are incurred by wus, the same may be
recovered by adjustment against your future
Sales Proceeds or by a debit to your Bank
Account.

el 3 ) Gia i Ll Lewa B dags a1 pdn dlalae sl 12-7
e 5 (sl o 3 daal e L) Ll ) coag ddUadl Jalal
s O bl o2 s Aai L ol il ol La S5 13) 5 (g
Gl e lpamad 5 AlE vl all Claile (o Ly s L3

713 We reserve the right to limit the
volume of Payment Transactions we will
accept from you where we consider it

reasonably necessary to manage our credit

O Aatiall ganll Clae Aail 1 gy 8 (3ally Baiias 13-7
P PRTS | JVSEEVS R S FPPRURCNE M L NUR S S LTRE B BN
) JSall Y s e 4l Ll G3ay aall 1aa (my8 Jls

REIRYRES WIS I RN I

risk. Where a limit is imposed we reserve the

right to change the limit from time to time as

may be considered necessary, and

communicate the same to you.

714  You shall present all Payment | i3 st L ddall Cillae A4S i clile iay 14-7
Transactions to us within three (3) days of the | A Jlsal)a6S & 5 lam Vi e La jlail 5 ) e ol (3)
date  of completion of the Payment | s se siiidl ghadl cdlbad Al s s Ll s el (7)
Transaction and in all events no later than | i) Gosh oo o al gl g 3y uﬂuum)_‘.\}\

seven (7) days of the date of completion of the
Payment Transaction. For MO/TO and Online,

}\/) @\_.AJ\ Js ) = V) OOl _=all 52 a eu i s
AU pulall AL A 2wy }\ Al Jals Lgalla TJ\ Gleaall

Payment Transactions shall not be presented RUHPRENPRYENR i

untii  the relevant goods and/or services

ordered by the Cardholder have been

dispatched or arrangements made for services

to be provided.

7.15  You shall: iehle a 156-7
(i) accept Payment Transactions for | g el Cliladl o sy ddlaiall pdadl COlae J5-8 (1)
previously  disputed Card  charges tellee e o aSE il 5 e Lggle

incurred at your location;
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(i) not require a Cardholder to
complete a postcard or similar device

that includes any of the following in
plain view when mailed: the
Cardholder's  account number, card

expiration date, signature, or any other
Card account data. Request the Card

ol oAy p a8y s el il s A dlac aa e (2)
o L) 1o b Lae gl et 2B A S A0
G o aiadl Jala s a8 ) tasanll e 5 )
O Gl A ad by s A lladl ol 5 Al
s b s sl e (CVV2) 2 dal

Verification Value 2 (CVV2) data on

any paper order form;

(i)  not add any tax to | e 13 Y] O las (gl (e il pum (5l dilia) pr o (3)
Transactions, unless Applicable Law | dildae Jaii of congs c@llayay Jyand) oLl el
expressly  requires that you  be | s3:b dieanifiy Vs le & osaie dan i dllse gl adadl
permitted to impose a tax. Any tax tdhadio JSiy )yl
amount, if allowed, shall be included in

the Payment Transaction amount and

not collected separately;

(iv) use your best efforts to assist us, if | ——Lulh le oli— Waclwd el ga 5 Lal J2o (4)

requested at any time, in preventing,
and detecting fraud. In this respect you
undertake to inform us, as soon as
reasonably practicable, of any actual or

suspected fraudulent activity you
become aware of, or any actual or
suspected, misrepresentation or any

illegal activities in relation to a Card;

reati o dlle oy o Jlial cillee (gl aaa i aia
S Akl o Al dda sl Ly Lae S Al saa 8
Ty Sae iy oyl 8l Gl d gl e

s Ao 5l Judlly Cund g o) gus Lgy Slle

(v) not make an aggregated Payment
Transaction for multiple content
suppliers;

a2 Glatie (53 ) gal drana add GOl 2 p2e (5)

(vi) not submit a Payment Transaction
for or on behalf of third party (i.e. other
business entities); and

l) o=l e Al s s gl a2 B ar o (6)
5 oAl e clils

(vii) not submit a Payment Transaction
that may in the sole discretion of the
Card Scheme/we damage the goodwill
or reflects negatively on the Card
Scheme’s or our brand.

aldai o cae Lol ol Lal i ads Clllaa 5l 2dii aae (7)
e gl e e Wl s o s Ll calalal)
Al Liedle

7.16 You agree that any Payment Transaction
or presenting a POS Record/ Manual Sale
Draft shall constitute warranties to us that (a)
all statements of fact therein are true, (b) the
Card or POS Record / Manual Sale Draft is
valid and (c) the sales are not subject to any
dispute, set-off and/or counterclaim.

Ahsi o ) @) Bl ase i o e 38158 O any 16-7
S (1) ol e ey iy A8 ) )1 il 83 5ana ol
sl aadl A daly Jas ol A8Ua) (@) daiaa Ly 30 ,) s i)
C_AAMYQLJ_).\A“ (C_:)} ‘d}_a.snhrﬂ_\‘)\_u‘\_:ﬂ‘))” c_:x,\h'&dj__um

Sl s gley i/ 5 dualia el ya) i/ 5 e Sl Y

8. Other Types of Payment Transactions

) e (0 o Al g5 -8

8.1 Other types of Payment Transactions and
the applicable additional terms and conditions
are stated wunder Schedule 1 of this
Agreement.

CMlrn e (5 A £l ol ABEYT 03 e 1 Galal) ey 1-8
Lo Jsenall LYl dag il 5 alSaY) e Gaiy LS pdal)

9. Transaction Receipts

CSlalaall cNLay) -9

9.1 You shall use a transaction receipt to
document details of a Payment Transaction

Loy ol iy i<l Jlai) 138 pat jsma s (Aelaal
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(Transaction Receipt). A Transaction Receipt
may be generated electronically or manually.

9.2 A Transaction Receipt is invalid if it is not
generated in accordance with the terms of this
Agreement and/or Card Scheme Rules.

ASal Ui salae) i ad 13) 1l A laleal) Jduad 0554 Y 2-9
cclilad) cilalada ae ) @ gf/ 5 AEEY) o3a

9.3 For Card Present Transactions you shall
provide a complete and legible copy of the
Transaction Receipt to the Cardholder at the
time of the Payment Transaction. For Card
Not Present Transactions the Transaction
Receipt shall be presented to the Cardholder
no later than seven (7) days following the
completion of the Payment Transaction.

A o e oy A S A Jal) oLl Al 3-9
3 gy ) el i Ll sl (e o 5 e s A LIS
I a8 iy Al e Sl aall Ay il A Laladl
e A (7) R 5 Y 5,58 JSLa Aslad) J 4] ALl

Aalaall Sl & )5

9.4 You shall retain and produce on demand,
a copy of the Payment Transaction Receipt for
at least five (5) years following the date of
completion of the Payment Transaction or
following delivery of the goods and/or services
whichever is the later. All  Transaction
Receipts shall be kept in a secure manner in
accordance with PCl DSS. You agree to
provide all reasonable assistance to us and to
provide all such documents as may be
required by us, and share the information with
the Card Schemes and / or the Issuer to

resolve any disputes raised by an Issuer
and/or Cardholder. Failure to provide the
requested documentation  within  timeframe

specified will result in a Chargeback for which
you will be liable.

S @JL‘_:Q_AJ.A‘\J\‘%.A; al (B) dsed (y o bl
aml Lagal — claaall 5/ 5 adload) ad s g )l (e sl A lalaall
L 45l 48y ylay Ol aall WL ay) 4815 Bl &iaY) (o
i lle (ay LS (ada ) ity deliua lliby ol load
28l clarial) A Lay 53 L) A uliall calae Ll 4818
S iman sl 5 Oliadl Sy 5 aa il slrall 4S e g Lgalks
sl s ABladl ja iasla yi a8l ol gl 4y sl cil Sl
saaal) v sall (8 A slhaall Calaiial aa & e Caladl  dglala

sl ) A g5 hlead adde (i yiw

10. Chargebacks and Refunds

83 sial) J) a1 5 2 gmi A1 =10

10.1A Chargeback may arise for any reason
described in the Card Scheme Rules (as
updated from time to time) and may include
the following:

8 Aam gl Gl e i Y a2y o dli 2851210
O s (Y Cdg (e Aaaa) Lipaay) eyl cillabis acl @
AN DU I PR T

(i) a Payment Transaction

recorded is illegal;

A5l e Al @l Allae S Jis 3 (1)

(i) an authorization for a Card
Transaction is not obtained in
accordance with the Agreement;

b lad ada 1A Labaay gy yuaali (e Jganll ar o (2)
aalaty)

(iif) payment Transaction data is
issued or presented in violation of the
procedures set out in the Agreement;

el ;a0 AdEal oV A Lbee il a8 41 laa) (3)
ALY 22 b lgle o gaaid)

(iv) the particulars inserted in the
POS Record or Manual Sale Draft are

o i VALl Jaw 8 da jaadl bl Gl aac (4)
) A gall i) ae A o)) all B3 5e

not identical with the particulars ¢diUadl) Jalad daadall
inserted in the copy given to the

Cardholder;

(v) the Card relating to Payment s adal) Alalaay Adlatiall Zéladl (L e p2e (5)

Transaction is not valid;
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(vi) the Payment Transaction is not
authorized by the Issuer or by the Card
Schemes;

sl A8l o ae o G @da ) A Laleay oy yaill a2 o (B)
scliUanll cilaladia can gan

(vii) the POS Record or Manual
Sale Draft is incomplete or illegible;

83 5use ol all AL Ja s 7 guag o e sl JaiS) pae (7)
¢ ) ) all

(viii)  you fail to produce to us within
7 days of our request information
including, for example, the evidence of
the Cardholder approval to process the
Payment Transaction and /or copy of
the signed POS Record or Manual Sale
Draft and other supporting documents
related to the Payment Transaction;

7 st (o8 Ll (A Slagleally Uagy s 55 (e il (8)
i (e Glasleall oda (o s Ll o )5 e oL
ilee 3% e d8Ual) Jals A8 go iy Jday JUEA
339_um_5i h\.\j\ 4-1:3.!“ JEN U_A‘\_:A_}A 4A_uu _9\/_9 @J—“
eéq&\

(ix) the signature on the POS
Record or Manual Sale Drafts in not
reasonably similar to the signature on
the Card or is a forged signature;

o ) Al Ja e i sal) a6l (Bl ki aa e (9)
:\jw\‘r‘cc_ha_}d\g)ﬂ\yd)ﬁ\&d\&bw
s sl 138 of

(x) payment Transaction is
processed via multiple fraudulent
Authorizations;

520k Allial Cilag puai n e @il Alabee 2 (10)

(xi) you have processed a fictitious,
suspicious, or counterfeit Payment
Transaction or otherwise defrauded or
attempted to defraud wus or the
Cardholder;

550 5 L e o) Apen 5 i dldbeo diiy Ll (11)

(xii)y a “charge back window” has
been opened by the Card Schemes for
excessive fraudulent or chargeback
Payment Transactions;

IS8 A e M50 jiwnall o 508" 18 (12)
) S [P OV [P, O PP N o RER BV |
ta gl a2l 2ol

(xiii) the sales transaction is not a
valid sales Transaction;

el s T o (13)

(xiv) the Payment Transaction
relates to goods, services not rendered
in respect of which the Cardholder
disputes liability for any reason and/or
the Cardholder makes a claim for set-
off, or a counterclaim;

ardy olf 5 s oY Lliy A sy dala g iy il
o Glaty Lad JiElh (5 o0 5 Aalially Aullas

(xv) a Payment Transaction has
been conducted on a compromised
card used through online transaction
‘MOTO” without cardholder
authorization. In such cases, we shall
not be under any obligation to
investigate or challenge the validity of a
Chargeback;

O Alelee JOA (e A8 jida A8y adal) A lilea 2 (15)
Gl e el o) o sy B Alalad” s Y1 (3 ok
oda by dlglala (e yal (g Meailogll o) 2 il
e M daa (e Bl e sde 05— Y A
tlead Cpadall 5l 5 il

(xvi)  cardholder has initiated a
Chargeback with its Issuer or the Card
Scheme;

2t sl 21 i) il apa 85 A BUall Jala B (16)
¢clilag) sl of A8l Haas

(xvii) The amount of the Transaction
was a Pre-Authorized Recurring
Transaction or involved a Card but the
Transaction was not authorized;

L@JCMBJ‘)&UAWLMUAM‘W&_!S(17)
¢lalnally o ol (50 A8y Lo o3 5l Taass
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(xviii) the Transaction is a Card Not | dlal sl il et f ddls e & Llaall S (18)
Present Transaction or involves | sif/sa8adl Jsla J8 (4 o Lgile ¢ 5l tia g 4l
cashback and is disputed by the L& dae
Cardholder and/or the Issuer.
10.3 Where you wishe to dispute a | <lile comdasn)ldaiulddlaal e i<y 3-10
Chargeback, you shall prove to our | JbS gdadld laas o By Laidle Lal i 3l 410V a0

satisfaction that the Payment Transaction was
authorized by the Cardholder in accordance
with this Agreement and promptly provide us
with any additional credible evidence that we
or the Card Schemes may require. We shall
not be under any obligation to investigate or
challenge the validity of a Chargeback.

U_GJ\_AASA_\SIAJY‘AA_@JMUM\J_ABJ_\&U_ALFCM
Lgallay 5f Lgallai 28 3 a5 af ol (gl )5l e lays 3
ala il Aaa 8 Gaiailly ol 58 (Y aads Vg cclitag) oLk

Lo (padall sl s )

10.4 You agree that we shall be entitled to
recover Chargebacks and/or Refunds that are
raised in relation to Payment Transactions
acquired during the Term of this Agreement
even after termination of this Agreement for
any reason.

i 5 syl 3ol LAl (3 syl e 3808 o) sy 4-10
Lele 3 saiu¥) a5 adad) lalnay Aileiall 53 jisall alsall
s 5V lg) amy s 5 ALY 028 e £

10.5 Where your Chargeback levels exceed
the Excessive Chargeback threshold, in any
month from you, we may impose additional
conditions on you to assist you to reduce the

level of Chargebacks, alternatively we may
suspend your right to accept Payment
Transactions and/or the Services in
accordance with provisions of this
Agreement.

;AiHbuﬂe,_@\uu)m\w_@\u”@\3\510
AMJHHJ&WJJJWYMUJH};M
34513451\ XYY .L:})Jmkuugal\ _5\/_5 CAJM

10.6 You shall disclose to Cardholders at the
time a Payment Transaction is processed a
fair policy for the return of goods or
cancellation of services including any
restrictions. The terms and conditions of the
purchase shall be displayed on the same
screen view as the checkout screen that
presents the total purchase amount, or within
the sequence of website pages the cardholder
accesses during the checkout process and
should not be in a separate hyper link.

O Adabaall ai a8y Al Jalad Fladl) e 20 6-10
el el 8 Ly claaal) elsl] o adlcad) oo i ddatad) dulpud)
ool e o) il dag y 5g oSl i e my ey GLa 058
e sl o) il A JlaYl i@l Lgle jglay ) ada N 350G
£ Al Jala Lgall Jaay i) 35 SOV ol al) Cilai
e b 8l ALV oda (e aly Y i s caia A lee

radic Jayl

10.7 To evidence a Refund, you shall issue a
Refund receipt and provide the Cardholder
with a copy.

M) Ja) laa) elle (s ala i WY Gl Y 7-10
Ade Ady A8l Jals a3

10.8 The value of a Refund shall not exceed
the amount of the original Payment
Transaction and you may only process a
Refund to the same Card which was used for
the original Payment Transaction.

@l A Lebae daf 83 jiwsall @l 4 ad 55l Vi 2 8-10
(o8 Aaadi ) A BUal i 1Y) Jl el 2 el S ea Vs dlaY)
Aldladll o328

10.9 You will be liable for the exchange
difference incurred in a Chargeback or a
refund Transaction made in error by you.

Humug\ju)@\)uﬁd}ﬂd\dmg 10
S AP N NN % S RO R SV D N
ey

10.10 The amount of each Chargeback and /
or Refund represents a debit immediately due
and payable to irrespective of whether a

Gaie G A lie (55583 5 wall s i/ 5 05wl 10-10
Sl (e all Glaile pldail o dasi vl ) aad LI
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demand for this same is made and we may
debit the Bank Account the amounts due or
withhold Sales Proceeds to cover the value of
Chargebacks, Refunds and Fees associated
with their processing.

(‘HJX‘&&}BJM\ J‘Hy‘jeHA\MMQM\
‘M \a.ﬁgq. dalaiall

10.11 We may at our sole discretion, decide
not to process a Refund unless amount to be
so refunded has been deposited by you into

e gl 2, pae Gl U el Laay ), w8 of L 520 11-10
Jralal Lac ) b emall ) 6 allsdll s3a gl coad 13 Y]
Il (s 25 Gty 3 lladl U ppa il Uiy L Ul 55y 5 cillanl

the Bank Account for refund to the ol G oSl o) — o pladin Allall oda 8
Cardholder. We may at our sole discretion,

refuse to accept any Refund and in such

circumstances we will, where possible, inform

you of the reasons for refusal.

11. Equipment Je -1
11.1 You are granted a non-proprietary, non- | <losedly JLgallalaas Wi iad jll el siaa 50 d1-11

transferable limited period license valid during
the Term of this Agreement to wuse the
Equipment and the software loaded on the
Equipment for the sole purpose of availing the
Services.

Hm‘)j\bd&}uum‘(umﬂjﬂé\)ua)_ﬂch\
d\#@)@@gbﬂ;ﬁ@\adw‘j@}muuufc}%w
PEFNIR

11.2 The title to the Equipment, software
programs, manuals and/or other materials
provided by us shall remain our exclusive

property and/or of our licensors at all times.
You covenant and undertakes not to sell,
lease, charge, pledge or otherwise dispose or
encumber the Equipment, software programs,
manuals and/or other materials provided by us
to any third party. In the event the Equipment
has been sold by us to you, the ownership of
the Equipment (excluding ownership of any
software or APIs) shall be transferred to you
after we are in receipt of full payment from
you.

Lo e i/ 5 il A1)y iy jull 5 Slgad) ASle J i 2-11
[TENOEEREIN| ) [P W P ISVN B PYTE] POy | N
Sl ol g arny 2 gatiy 8 O g s (L )
éLAL@AJ}\LFBuHJ\}\uLJﬁJ}‘dYL@DLm;\
WMU\MMJ@(W)A\HMMLP\“\

sl

11.3 The Equipment shall be installed at such
points in your premises as described in the
Application or as otherwise agreed between
you and us.

USI_AY\HJ_‘A_:_}LJ\ M\JA\JJLQAB;\_L\.UQ_\A.\:g 11
h)uuc@uu&d\@j\dﬂ\@aa_\;d\

11.4 You acknowledge that the Equipment will
be exclusively maintained and serviced by us
or our duly authorized agents. We shall have
unrestricted access to the Equipment during

S lide i A andy Sleall Bloa gl 8 ) sy 4411
Aoyl 2 sl WJSJHY\MUMM\LJJ\SJHC
cLu\‘\_\l_uu 'Lg\ o m_5\~\ ‘\‘_5\ 13“4_,1_‘_‘43_\;

b)) Jaad) cilelas

Shilad

normal working hours for the purpose of

maintenance, replacement, or any other

services.

115  You shall not move, alter, adjust or in | 4o @l s o @lass gl ass S Sleall @l a3 3T sy 511

any manner tamper with the Equipment. The
Equipment shall at all times be operated solely
by the authorized Representatives and in
compliance with the user manual provided by
us or such other manual or guidelines that

MM‘M\MU—AY\M&J—IY‘M}‘MM}‘
umyj\ud\d\j\duﬂ\d_ﬂawﬁc__mfﬂuuﬁjj
DAY iy e LAl 138 B Leadi 38 (5 Al
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may be provided by us to this respect from
time to time.

11.6 You shall keep the Equipment in good
condition and shall be responsible for any
damage to the Equipment other than the
normal use wear and tear.

G Jaaii v gt il 8 leall e il as o) oy 6-11
Lalall aladin ) Cadlay 4l Gaaa )yl

11.7 You shall maintain and pay for all power
and telecommunication connections
necessary to operate the Equipment. You
shall not use or permit to be used the SIM
card from any GPRS Equipment for any
purpose other than the transmission and
receipt of data in connection with the Services.
If you are in breach of this clause, you shall be
liable for all additional voice call and or data
transmission charges incurred plus an
administration charge to cover all costs
incurred by us in recovering those additional
charges from you.

A 30U el el Joai¥l Cay s Sl le 711
s aadi i Wi ay s (g Alaiall sl sla s Jlgal) Ja il
04— o e ) e il gl By aladit e
A alaial) sl 22l s U8 sy (a2 Y (GPRS)
A8y o sl Jeatiw 2l g LAY Jla s cclaa ally
@Y ALYl bl B8 gl 5 A s all el Sl A dlaidl)
o 8 o S i) el sail) A 81S A ylaal L1354y )y} ag

Slia CallSall sda ala yi

11.8 You shall ensure your authorized
Representatives are trained and following any
guidance provided by us to you from time to
time to enable them to operate the Equipment
correctly. You shall also ensure there are
appropriate procedures and controls in place
to ensure:

sl e aay LS rana S0 Jlgall Jia 5 (e agiaSal

(i) the identity of any individual claiming
to be our appointed repair or
maintenance personnel properly
verified before are allow any access to
Equipment; and

5 ¢ el

(i)  Your employees are regularly
trained to be made aware of suspicious
behavior in and around Equipment and
to report suspicious behavior and any

3ay e Lalina Ly pas @l cpad ) il gl cy 23 (2)

Calagall 3y atsa i Sleall 84 adidie b gl

7 SEPRC PN R RPRRT IR PRp ity { U B 15 DY 3§ PN
Sl el e Jay jhise

indication of device tampering to

appropriate personnel within your

management team, and to us.
11.9 You shall be liable for fraudulent | s allial ads Ol ae o 4l 53 e Janii of elle O-11
Payment Transactions that are processed | aislladUay Aslaiall coladhiall o fita) 1) Legaldi pSaall s LS

which could have been prevented if you had
been compliant with Chip and Pin and/or any
other requirements set forth in this Agreement.

AEEY) o2 A lgdle (a paie 5 AT clillaia 6l i/

11.10 Except where otherwise allowed by
Card Scheme Rules, you shall use the
Equipment  to process every Payment
Transaction and shall request every
Cardholder to insert the Card through the
Equipment. No Chip and PIN Payment
Transaction shall be processed by you without
the Cardholder being physically present.

oy il sl lin el d a e Bla s Le DL 10-11
J—AIA[)_A _ ” Qi jSJ jcida_‘abun‘éi;'sjl .“(ﬁ . Qi
a8 A Lalae 283 VI Gy Slgadl 8 ABUal) Juay) ddlay)

Liasd lelala ) guiany V) AUl

11.11 If one or more of the Equipment sustain
an error or malfunction, you shall immediately

g ST ) Jlea 3 ddae ol Lhad Gia s Jla 8 11-11
(o= Aaia gall JaiV) by aladiuly sl e U jad) el e
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notify us on our contact details provided in the
welcome kit or as set forth on our website
www.network.global, and we will, upon such
notification, arrange for the necessary repair
or replacement provided that such error or
malfunction was not caused by misuse, abuse
or your negligence and/or your
Representatives. Where the error or
malfunction was caused by misuse, abuse or
your negligence and/or your Representatives,
the repair and/or replacement will be carried
out by us at the your sole cost and expense.

s IV L i g gl s il A ElL
ijad) jeda 3 blad A% oy ws www.network.global
Jlaad) of Ldasll 138 05 S Wi dday 3 oagaad ) Slgall 23y
s ella e Jlaa) ol Jlaxiul ¢ 5 ol aladiul o 5 (e Latls
il g 48K o a g Jaati v A Al o2 s 8 el ilies oila (4w

) RETPGTUAVIRIN

e 3‘) K|

11.12 You shall return all Equipment to us
within ten (10) Business Days following the
date of termination of the Agreement and
forthwith pay any outstanding rental payments
due to us. In case the you fail to return the
Equipment within the said ten Business Day
period, we shall be entitled to recover the
replacement value of the Equipment from you
by debit from the Bank Account or adjustment

(10) so—ie st 5 L) Slealitale) clle 2y 12-11
5 palie cl sl (ol o s A8 s2a olgl) Zu )l (e doae Gl
Bl A Jleallsale) are Jia (B e il o Ll dataa g
3l s madll Clall (e \J\;zf«_ﬂ:\éj i Ll GBoay 3 sS0 )

against the collateral and/or any Sale
Proceeds.
11.13 If the Equipment does not function | Jabgllelile Ciadma i S0 Sleall deny o113 13-11

correctly you will follow the user manual or
other back up procedures specified by us to
you from time to time.

LAY g e baaad Sl acall Gilel a5l aadial)

11.14 You agree that we shall have no
liability to you, the Representatives, the
Cardholders or to any other person for any
costs, losses, expenses, claims, damages
whether caused directly or indirectly by the
Equipment or by any system malfunction,
failure in connection or communication links or
error in the design or manufacture of any
Equipment, and in the event of an error and
design of the Equipment, and all warranties, if
any, with regard to the Equipment shall be as
provided by the respective manufacturers of
the said Equipment. Our obligation shall be
limited to replacement of the Equipment at our
own cost and expense. You agree to
indemnify us for any losses, expenses or
damages that we may suffer as a result of any
direct or indirect claim, legal proceeding, order
or judgment made against us in connection to
any failure or malfunction by any system,
software or Equipment used by you in relation
to Services.

Cntiadl slad of elalad Liiad ol ) e 380 6 o)) coas 14-11
S el f R S cadlss Ls\ Oa il i) s S
ile e ol Bl JS iy @l i o) o Sl et ) DldUae
dL;aSY\L_]\}JQJJS}i?LEﬂ\Hd_EQQ_\,\_*\j Ol o
Jia by cdaniai ol Jgall e ai 8L Sf Jal gl
bl 43818 4 55 G g daganal 5l Slgall d s asa

) @.\\L;-x aa eyl alle —a syl —
e e oy el i e Glgall gt e Wil s e
@) Aaii Lelaati a8 )y al ol il ol Jlud gl e iy oo
el Al ab Al Sal o 5 algl A5l el ya Sl dUag
a8 i (3 Jlgall o lma sl ff Qldall 8 Qe

Calaaall

Aid) 3\
5 ¢

12. Merchant Industry Specific Terms

AUl Blddy (3l a3 alka) 212
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12.1 Based on your industry type including car
rental, hotel accommodation, the additional
terms and conditions may apply as set forth in
Schedule 2 of this Agreement.

gl saill e Adlal Lag g sl Sal 3kl 50 1-12
(LA_uu:: Lﬁﬂ‘_ﬁ LLM.\M 8_5_1 [SEEVEN &ﬂJJ} :\_\51345_7\ IRV u_A2 (5Al4 Aﬁ
Al LadY) o ) pals lab

12.2 In the event you are classified as a
marketplace in accordance with your trade
license issued by a regulatory authority and/or
under Card Scheme Rules, you agree to
comply with provisions of the Card Scheme

Rules applicable specifically to marketplace
including the additional terms and conditions
stipulated under  Schedule 2 of  this
Agreement.

bl elias VL 5 ot GsnS dlipai Jla 8212
Crad el QUi o) 6l Laida i/ 5 dpa ) dga (e 3 3lal)
e Taaat A adaall ol slal) pllas a e @ da g, il JliieY) ol e
Ay by, all g Al SalVi el 1 8 L 3 laill (3) 5!

AFEY) 038 (40 2 Gale b Lgle a saldl

12.3 Where you are involved in dispatching of
goods in Online Transactions or MO/TO
transactions, you are responsible for verifying
the Cardholder's address and ensuring the
goods are dispatched to this address. We
cannot provide name and address verification
as part of the Authorization process. In
relation to the dispatch of goods, you
undertake not to raise a Transaction Record
prior to the goods being dispatched. You shall
advise the Cardholder of the time it will take to
dispatch the goods and if, for any reason, you
does not have the goods available for dispatch
to the Cardholder within such advised time
period, then the Cardholder shall be notified of
that fact and the order re-confirmed by the
Cardholder.

Gob e Skalaall T2 i i) Jas ) Js 8 3-12
2l e s e gl s e 33 Ll gl s )
G 28Ul 5 AiUail) Jals () e (e 3Eal) elle ong CaLgll
doola sl (o (3l LSy W 5 ¢l pinll T2 () ilacand) Sl )
3 gai o elle 5 ey ) Jlaal dlee IS 4 gie 5 A dla)
e ¥ oy V] A Lebaall o laia) paay wlcadd) Jl ) e
Jl )Y Al giall 3 ally A Bllall el o) el e
el add aldla ) e il ane Jla b cailazal)
Sl AW e gy el Bl Jals g3 elle Caad

A8 e qllall e

13. Use of third parties by you

oAy diilai) 13

13.1Where you wuse a third-party service | Glexs paie dliileinl Js o8 i ba ol AV e ony 1413
provider, you shall: Al
(i) immediately notify us if the said | oS3 Wl Glaxallaa & 81y Hedll e LS jlad) (1)

service provider will have any access to
and/or use of the Services;

e Ot i/ 5 Slaxall e albaipns

(i) be responsible for the fee and other

e e Lt a8 (g Al il il 5 clas ol Jwad (2)

liabilites that may arise due to or fad diaiian ()53 5l sS3al) ilandl)
towards the said third party service

provider;

(i) validate the service providers are | gl Jlosal diag s aains e all ariae of e 25U (3)

certified and are compliant with the PCI
DSS or a similarly established data
security standard to our satisfaction;

sl el ;i gar il By deli i il
flede 3815 0 comg 5 il (el (31 e

(iv) provide us with information on any

el ) Cpadod 3 il an s il Lagy s 33 (4)

other service providers you use or A
intends to use.
; B )
14. Data, Privacy Security and L i g Lgtal g i) dva guad =14

Confidentiality
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14.1You shall, in
Services, comply
Protection Laws

relation to receipt of the

with applicable Data
and regulations. You are
solely liable for the lawful collection,
transmission, obtaining consents and use of
all your customer data.

Ay e @y ia Jaat o coang b Jsamall cilibal) dglaa
Lealaiin 5 Walaic | 5 Ll 5 ¢ Slaall iy 281S ayans

14.2 Subject to 14.3 below, you agree to keep
in strict confidence and not to disclose to any
person any information in relation to the
Agreement, the Cards, any Payment
Transaction except as directed by us and to
use such information solely for the purpose of
initiating legitimate Payment Transactions.

Al Ll aally ol 5V @l e (sl ol 14,3 2l L al 214
O Malra g lalayll g A a8laY) ol g A alatiall Chlaglaall 4, 0 e
pie s vl e A i V) Hrll Lgie Zlad) s o g ada )

Ae 5 piall adall clalae 2idi a jal V) LedDlaiu

14.3 Subject to the provisions of this
Agreement, we and you shall keep in strict
confidence all technical and business
information including but not limited to the
information which may be disclosed or

confided to it by the other party or which it
may obtain from the other party during the
course of performance of the Agreement, and
shall not disclose the same to any third party

Al Blaally USIS o 53l o sy 48l oda Jag , il Lada 3-14
o e lly (8 Ly 4 ol 5 Aidll Gl slaall A8S & pos e
ol Lgie (a3 o mamiy 28 il o ghaad) yamall Gurds JUL
ofgi\—eehdm%dg—'il‘;‘e?]u‘)—bﬂoﬁ)—ﬁ‘w
u\u%uS@mY\bMuﬁcLu\PY\u)_ﬂ\wwﬂ)ﬂ\
el o g 1S ol 1) ) sl Lo plaad)) sy o 5l

Aaaiie 5l A Sa dga (e allay ) il

Agreement, we or any third party authorized
by us(including Card Schemes) may use,
access, store, reproduce, publish, distribute,
modify, aggregate with other information,
analyze, transmit, license and otherwise
process information, data including
Transaction data and/or Personal Data and,

may disclose such data including Transaction
data and/or Personal Data provided by you
which we process in connection with provision
of Services or other purposes set forth under
this Agreement to our Affiliates and/or third
parties, whether inside or outside the Territory,
for the following purposes:

unless if so required by a court order,
government or competent authority.
14.4 Notwithstanding clause 14.3 of the | W s A dlaVioda w143 2ull eyl (2 2:4-14

Gllbiedl b 8L o) Lidla o s e yalca, Yy
Lebilats (5 8 e sbas ae Lgnad s Lty Lgny 55 a5
sl 5 D alaall Gy LD Jo s Ugiallaa s et jig Lglaig
Sl 5 Ll Al il b3 ~Laad) L say LaS dadill i)
o Leiallaa (o (Al L) Lgan & il Sl (e ol
aJ_A‘rﬂLg_\h;ua}_‘AJALs‘)_A\ua‘)_‘:‘gsy }‘&_\LA.\_AX‘?:\_\_AJ
by ol e W el g o BY) = La o ol ol s _8lsY)

AUl cylall

(i) to provide Products and Services
under this Agreement;

¢AlEY) 038 (aa g laddldl g chladiiall paaEd (1)

(i) to comply with the Card Scheme

¢yl QUsi ae ) & JEaY1 (1)

subcontract or transfer our rights and

Rules;

(i) where required for the purposes oOf | Jusaidgalse o sl de Sl Jugin) dlael gl 2 (2)
detection of fraud, anti-money telly ozl 1) cla YY)
laundering or counter terrorism

financing ;

(i) where we may assign or | gas—aidl Gl iV @sball e LAl Jia 8(3)

o ol e Lgile 38l i A @lay) sda 3 Ll

obligations under this Agreement; ¢ ol Lol
(iv) to monitor and analyze our tlelilas ¢ Lilidae 4080 10 (4)
operations;
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(v) to investors or potential investors,
stock exchanges or otherwise in the
event of sale, merger, amalgamation or

wwubuljuujw\o&u&uﬂﬁ\db@(S)
H‘)A\ ul_\s Lg\ _3\ t_it_Aa‘)}.\J\ _5\ uAJM\ _5\ uA.\RAj\
o LSl b8 g leai 5 Lenar S Lillael o w dls

transfer of our business or for the | ©3is, s diacliwil s e Joanll g2y
purposes of obtaining finance for ¢ g
Network’s business;

(vi) to any third party involved in flal] clilla) & &l oyl 6Y Leie i3Sl Jla 4 (6)
referring your business to us;

(viij to evaluate, develop and/or | sif/sl—a ki s/ 5 clar Al /5 sl i (7)

deliver Products and/or Services; and

e

(viii) to include you as a customer of us

G A, Al e ) s il Td aeeS el ol ) (8)

in corporate, marketing and similar ¢ yuall dalia 498y g Gl ) giia
publications made available to third
parties;

(ix) to comply with the Applicable Laws
and the Card Scheme Rules;

¢l s 2 5 Ly Jsenall oyl ll JELYI (9)

(x) to obtain advice from professional
advisors where needed in relation to
this Agreement;

13 Oaige (poliiune (e 3 5ia (e J aal) (10)
‘:\_\é\-s.\Y\ XYY A gad TR

(xi) to conduct identity checks on you or
your principals and where we are
required or permitted to do so by the
Applicable Las or the Card Scheme
Rules;

LalS 5 LS gl g LA el (o (38l il said ¢l 1) (11)
ol gy Jsanall il o8l s ey G T3 LS 5 of Liills
¢lUay) AUas ac ) 68

(xii) where necessary we may assign,
subcontract or transfer rights and
obligations under the Agreement;

ol 3V (3 s—iad) o J3l— o) (a1 13) (12)
O Lgale a8lais o ) A8V s2a 8 Lgale (a saaiall
¢l Ll o 683 i bl

(xiii) to your referral partners in | eLi elas Ll culladll oIS, 5l Lgie o dSN Jla 4 (13)
response to the requests from them, | pes—adisa el @y G el abgage o Lo
relating to vyour relationship with the AELEYT 028 s gy Aedial) Cilaaall
referral partner, and which has a

connection with the Services under this

Agreement;

(xiv) for the purposes set forth in 5 4Ll 14,6 2l b lgde (a peaiall (=l 230 (14)

clause 14.6 below; and

(xv) to enable any third party to
provide products and services to you.

clera gl e o5 5w yal iy bl (e Sa (15)
A Slatiag

14.5 You hereby authorize us to share your
information and contact data with our partners
for participation in partners’ schemes and
programs from time to time, and with the
Schemes.

Al lngel dlagleadSHl G a Wl a0 sl a8 514
G_AASJL“A\UAJ.MMAS)_MC_APYM}U_AJ.AJL@Y\
Ao gdaall 62 a (.\JAJAJ\_.AJ\\.\_.AJSJ\_AS?@AA\‘)_}_;(;@LELM

¢« \A\L.“L Ualaa & “‘1...‘“_5

14.6 We reserve the right from time to time, to
access such customer data and information to
detect fraudulent transactions where our
Services have been used. We shall own all
right, title and interest (including any
Intellectual Property rights) in any data
generated under this Agreement whether
obtained or generated prior to, during, or after
the term of the Agreement.

o glea s lily Ao AN Gy e ALY 3oy hitai 6-14
(B s—aall 43S @l e LS dllial O s gl a5 ¢ Dl asl)
Lash (A Sall ALl (3 g LIS 8 Lay) el 5 A Sl (5 5in
_51 cu\ jld_é;\}_u‘&_ﬁhi‘zl\ b..J_A e ‘)J_najh_\\_ll_ugi_lm

AALEY) ol any

14.7 In relation to this Agreement, you, acting
as a Data Controller, shall only give lawful

alae Liiiaay s cliball Cadl e sy Lil) jaami Vi ona 7-14
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instructions to who shall be a Data

Processor.

us

14.8 You will comply with the Applicable Laws
for collecting or processing the data, including

UL s e L O gmanall ol 53l JEeY) el le s 8-14
e il 3 jlee 2ie 5 Lgiallaa 5l dadidll cilill) &L 6 Ly

Personal Data, processing activities, including | wla—al g L@l pa) 168 e Jpanll Joii ) A alladl
obtaining all relevant consents from Data | Lliia¥lylgalasiulgleiadaey Globull oda aen 2ie Gl
Subjects in relation to the collection, | s3i b Lele pasaiall dlSaY) 5 il 2 L, Ll Ly
processing, use, retention and transfer of Ay
Personal Data in accordance with the

purposes and terms set forth in the

Agreement.

149 You are in compliance with, and | <l ciaylalh,wsa o dlstayd SV od ¢l YL %l 9-14

throughout the Term of this Agreement will
continue to comply with our privacy policy (as
updated from time to time at
www.network.global) and  Applicable Laws,
including all relevant Data Protection Laws in
your performance of this Agreement, including
the transfer of Personal Data to us.

(www.network.global —i s 3SIYl adsall e A gy
Aie Sy clilul) A gles i) 58 Lgin oy a Ly Jganall il g all g
L‘.—.‘“ w..,. L) QU\:‘-}” dﬁ-‘ “ﬂh dﬂﬁej :L)E\AJY\ b;\A ;\Ai

14.10 You implement appropriate technical
and organizational measures to ensure, and to
be able to demonstrate, that the processing of
data including Personal Data is performed in

accordance with Data Protection Laws,
including but not limited to, taking reasonable
steps to ensure that Personal Data is
accurate, complete and current; adequate,
relevant and limited to what is necessary in
relation to this Agreement, as appropriate
complying with the principles of data
protection, implement measures to safeguard
rights of Data Subjects, train staff to
understand their responsibilities under the

Data Protection Laws.

2 <Bl A0l A vandaiill g A vdl) ula il Aladl elle sy 10-14
Gl Gy 8 ey il Aallae o lga) (e oSai
s o @I Jay s il Alen (il o) L g w1550 il
Ll o e 2 SE A ghaa il g Jad AL AT, oasll Y S
oo s Loy ddlaie g A dlS g 4 than s 4l 55 A48y 4 adlll)
A les gl sl d THaaga e 3, iaflagd eVl od & (o g
G Aglaal A ) el Al el jle oay LS clibd)
el sy un o gd o Guilhy el u S5l bl sl

bl e Gl B A Ll (o paidll

14.11 You shall inform us of any data breach,
including Personal Data breach forthwith but
in any case not beyond 24 hours of the
occurrence of such an incident and shall
cooperate with us in complying with our any
reasonable requests.

V5, pal by sl e Lo lad) dlle iy 11-14
Gl @1y 8 e by D) gl del w24 Hilas
A giaal) Wbl JUeYU Liae ¢ glail) Glile Cany LaS dacad &)

14.12 Use of Anonymized Data:
Notwithstanding  anything to the contrary
contained in this Agreement, we may, during

the Term, wuse, access, store, reproduce,
publish, distribute, modify, aggregate with
other information, analyze, transmit, sell,
license, distribute and disclose Anonymized
Data to provide Products, improve the
Services, develop and provide, any new

services to our existing or new clients .

@ o bl G yay ;e iaall A geae sl Alasiul 12-14
saa Jlgda Ll Hean A dlaylola dellilcallan pal jas
Lgile g3 LVl 50 aadl A Jsene cul by pladd ul 3 glisy)
e lenarglehn is Lgnihsiy s iy Led iy Lg ja5
Lo zlaad¥ls Lasd jis Loy Leliny Leldady (5 5a) Claglan
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Credit Check and PCI Compliance

634.“ GilBlay delial JULaY) g olaiiy) (and
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14.13 You consent to permit us to conduct
credit checks on you and / or your owners
through credit bureau such as Etihad Credit
Bureau, or such other checks that may be
considered necessary by us from time to time,
and where required to report your business
name and the name of your principals to the
Match and VMAS listings in accordance with
Card Scheme Rules.

wa\gu)gglﬁpch\u_\;@\;d%13-14
e Gt lSa e ) O e T sl Bl g LY
ol i sad i ol ya) s A lany) il sbeall Slasyl i€
H\Cﬁ_mjgpLgs\jsoi%us);‘ym}wx_?smubs
o aSai o IS i e a i A il 8 LISy sl il SBK, 5
G135 VMAS aaild s (MATCH) ddlad) Sl sl (553 il

bl alaig ac) g8l

14.14 You shall not sell, purchase, or
otherwise disclose or share Card, Cardholder
or Payment Transaction information to any
third party. You may share or disclose Card,

Cardholder and/or Payment Transaction
information with your vendors involved in
assisting you in fulfilling your obligations

under this Agreement and only where you has

obtained their vendors written consent to
comply with  the requirements of this
Agreement  and shall only use such

information for the sole purposes of accepting
Payment Transactions.

A alaiall Claslrall ap pr ol 3N G e (o 14-14
i) ol Ll i ol a1 Ol sl Lglalay S il Bl
gyl S LS be @l 5y (ST eyl = S e S Lgie
o s—aiall dlial 5l elal 8 gl (i i el ae Lgic
Ahdl) agiiil g a o Jand o) Aoy , 5 A BV 028 b Lgle
V) il slaall 238 aladi ) ad o A SEY) o2 a Jag il agll iy

FERCH, PPOWY P JESRgH

14.15 You shall store, and dispose all
Cardholder information, including Card data in
a secure manner to prevent access or

disclosure or use by anyone other than your
authorized employees. You are not permitted
to retain or store magnetic stripe or
CVV/CVV2/CVC2/iCVV/IPVV data after
obtaining an Authorization for any purpose. If
you store Card data or any personal
information relating to a Cardholder you shall
do so in accordance with the Applicable Law
and in accordance with the data security
standards set out in clause 14.16 below.

ey bl Lola dtleiall Cila glaall s elle any 15-14
£ LY el el Ay yhy Lggd o il 5 Bl iy 1y 3
Ol sl L2 ad 3 ol Sl e Lgaladi ) o Lgile
i alline dda b el @iayl el 5o a Vg el ia il
+ Lyl CVV/CVV2/CVC2/iCVV/PVV l—ily
byl s Jla by cpm e Y sl e Jgasll
e Coad Lelalay dabeiall dpaddll cllsbll S culdaill sty
U saidl Gl el jul e gay J s anall o ilall (LY

22l 16-14 il b Lle

14.16 You shall at all times comply with the
requirement of (a) PClI DSS as published by
the PCI Security Standards Council at
www.pcisecuritystandards.org including
signing of any requisite forms such as SAQ-D
form; (b) Visa Payment System Risk program)
and (c) the MasterCard Site Data Protection
Program as amended or updated from time to
time or any other Card Scheme Rules.

(1) 1t Lo da g -l Jliia¥) il Y S 8 elde oy 16-14
b o o iy (21 ada ) Bl deliia cilily lal s
s Y sl e ada I el By el Gy Gl
gl S s WWW.pcisecuirtystandards.org
SAQ-) I ea_\s.d\ o ;s}_as‘ e A U Zalaill e
ol () 5 ¢l da A il Hlhl d el 5 () ¢(D
O Afaall g A daaall Wiy ay 3 IS i ulall a8l ge by Agles

Ll iy (3l 5 Al ae) @ gl S Y g

13 Ja

14.17 You shall ensure that whenever you are
using a Wifi connection it is secure and you
shall be responsible for any issue arising from
such Wifi connection including use or misuse
or non-secure Wifi connection.

s o glal s Sl e 2 Sl e 0 501714
PN B < Lﬁi :\:\j_j‘ ) - ui s Z_UJ _ L@.A\ L)
Leinali pae ol Lealatin ¢ g 5l 4080 030 alasiiul Sl 3 Ly

15. Data Security Compromise

il i) (3154 -15

15.1 If you become aware or suspects any | dwls by 3 el JIs () 3 elid¥) 5l aledl Js (4 1-15
security breach of Cardholder or Payment | iell ciils g 5l s g o) i ada ) A Lalaa 5l ddUal)
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Transaction data by you or any third party
vendor or your agent , you shall immediately
notify us and take steps to resolve the cause
of the security breach and act upon any
reasonable instructions of us (which may
include the procurement at your cost and

within  timescales prescribed by us of a
forensic report recommended by us or the
Card Scheme and comply  with all
recommendations in any such report to

improve your data security environment.

Aty sl e Ll el e ad ol ISy i Y
Gl jaar cilades o gLl s JIAN s s Jal il s dad
)—\SMJ)\A}&J—\S&JLS_‘Q@\_\A‘)_\)SJHMM“H‘})
ELL:JQ_\_AAU_AJ\I_UJBU_AM_.A}JJJ_‘JJLAJJAJT\MWJM
el e 85050 o 1) il aa gl AT JUaY) Lyl 5 cilatanl)

" Ll UL el A Sy

15.2 You shall provide (and obtain waivers
necessary to provide) us (and/or the Card
Schemes) and our auditors, on request, full
cooperation and access to conduct audit of
such data compromise incident subject to the
provisions of clause 18 above. Any identified
issues arising from the incident must be
rectified by you and provide (and obtain
waivers necessary to provide) us (and/or the
Card Schemes) and our auditors all relevant
information to mitigate the possibility of any
future incidents in a manner consistent with
this Agreement and the applicable regulations.
We may contact a third party security
assessor to begin investigation or site
certification. All  reasonable costs and
expenses incurred by us for compliance with
the provisions of this clause 15.2 shall be
borne by you.

e @y il e Jsmall) Ly iel e (1 ny2-15
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16. Intellectual Property and Use of Marks

Ciladal) aladin g 4y S8l ASlal) (398 -16

16.1  You acknowledge that you are familiar
with the names, logos, symbols and
trademarks  (collectively, the “Marks”) as

published by us and or the Card Issuer and
agrees to display Card Schemes names and
service marks of the Card types accepted by
you at or near the POS terminals, mobile
applications, and/or websites (as applicable).
Your use of the Marks must comply with the
Card Scheme Rules and/or our policies
including those communicated by us from time
to time. You agree to prominently display
standard decals, signs, service marks and
other promotional materials as required by us
and or the Card Scheme.

sl g il g slanYL A jo e bl 6 o sy 1-16
= ("Dl A aaine Lgl Jldiall) el cil_odlall
el e 3d g o sy LS Aaadl jaiaala iy ol a5
8‘34@343’-“1“““‘ ) e 5 el gl el i sla
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16.2 You shall ensure that any display or use
of Card Scheme’s name, brand or logo shall
be limited for the purpose of this Agreement to

aidle sl dladl aldai il ol e o Glle 12y 2-16
s Gl ;e VI adladit ul ol s gl Sy o te i 5 Ay el
Alaai V1 By g sill Ui 4y - sasall ol 5 4gly)

the extent permissible in accordance the | o <dhdi laua s Slilaill (Ll sel § 2 agrle (o yuaid)
guidelines and extent of use stated under the | sldai sV o adlalaai WY Gla el SULakig , aY iy
Card Scheme Rules and as may be
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communicated by us from time to time. For
avoidance of doubt, any limited use of Card
Scheme’s name, brand or logo by you under
this Agreement shall not constitute grant of
any license or rights of any nature whatsoever
to you.

YAy s s a gar o e gl Ay el 4 idle o) culdUa)
R e Bt ) el i) date gl e jul

16.3 You shall ensure that any display and/or
use of our name, brand or logo shall not be
without prior our written consent (including any
press releases or public announcements) and
upon receiving such consent from us, the use
of our name, brand or logo by the You shall
be limited for the purpose of this Agreement
and to the extent permissible in accordance
with our guidelines and extent of use that is
communicated by us from time to time. For
avoidance of doubt, any limited use of our
name, brand or logo by you under this
Agreement shall not constitute grant of any
license or rights of any nature whatsoever to
you.

ol Ll alasi il /5 i) eg_;u_A_uLu O e 3-16
oy 5) Adsall Ayladl) L) o (50 Uyl 5l 4y jlaill LitaDle
o2 o Jsanllys (bl Clodle Yl ff s al) jLalyi el
VI Ul ol A jlaill Laidle ol Liaul aaad s YT oy 468) 5l
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16.4 You warrant that you shall not infringe
upon our mark or logo and/or the Card
Schemes, nor otherwise use the mark or logo
of Cards in such a manner as to create the

impression that your goods or services are
sponsored, produced, affiliated with, offered,
or sold by us and /or any of the Card
Schemes.

S lad sl A el LiieSle dllgiil sre ol of 220 4-16
Al pde (e Of LS e oLk jla i ‘ SJidke
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16.5 You hereby authorize and grant us the
right to use vyour Intellectual Property for the
limited purpose set forth in this Agreement

L) aladi il 8 3all Uiaiaiy 2 il 10 o ey L 85 5-16
Loy A 8lY) o2 (- Baaaall il e DU L g ol dalal) 4y Sal)
Sl s LDl ) i/ 5 L )l 8 Gl 5 5 Jla by el SNy

including inclusion of your company name and L)) sdie
logo in our reports, announcements and/or

publications.

17. Security Collateral ) 17

17.1 We may from time to time require you to
provide security by way of a collateral deposit
or a bank guarantee with a bank licensed by
the UAE Central Bank in a form and over such
assets as we reasonably require to secure
your performance of obligations under this
Agreement. All costs associated with
procuring, entering and maintaining the
security arrangements shall be incurred at
your sole expense. The collateral shall be
released to you upon expiry or earlier
termination of the Agreement, and after expiry
of the applicable Chargeback period of either
180 days or 540 days, as the case may be.

Jd 3 Glan a8l HAY Gl e el o L 500 1217
O a3 e i an G s G yas glea ) gl das
G—ay Laid g o) 83 (o311 JSlL 1Y) (5 S all il
U smaaiall el I Ll lamal Gl 5 Waaas 3 J saaL
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17.2 The security maybe increased by us at
our sole discretion, from time to time based on
the risk assessment done by us on you.

ol Uy &l Ly 52 cady e lasall 50l L 550y 2217
A g a3 Ll i e

18. Set Off

dLaliall -18

18.1 You irrevocably authorize us to set off
any outstanding amounts owed by you to us,
both before and after demand and whether
such liabilities are actual or contingent, from
any payments due pursuant to clause 7 to you
or any of your Affiliates. We shall notify you as
soon as reasonably possible upon exercising
our rights under this clause 18.1.

I Jl e Uiy o 2l 13 (o gy i sdi of oy 1-18
CPTRP JS I PIPUNE I PRI T PN SN0S SN BN T EVPI RIS
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7 i) s g LT Al il 1S el et e e iy
L8 gia A jlae e (San By B 8 @l lhad) Lide sy
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19. Representations and Warranties

el s <))&y -19

Each party represents throughout the Term of
the Agreement the following:

AAEY! 038 0l 53e sk 0 Gk OS

19.1 it is duly organized and validly existing
under the Applicable Law in their country of
incorporation with power to enter into the
Agreement and to exercise their rights and
perform their obligations hereunder and all
corporate  and other actions required to
authorize the execution of the Agreement and
the performance of its obligations hereunder
have been duly taken;

o Jsemall (L Con s JsaaY) o QL85 ali e 4l 1419
bh.ﬁ: (.\‘)_i‘y Q_A‘))\M QJAM\ &ﬂJA.} 4-!1_1_9 b‘)JA‘Lg_i u:lw\ UJJM Aﬁ
a8l el g 82 ) 91 bl 53N 5 (5 s 8al) ol 5 A jlan g dlEsY)

¢lgs ) sl adlal 1 g lal 5 ABEY1 o3 al by my siill

19.2 the execution and delivery of, the
performance of their obligation under, and
compliance with  the provisions of, the

Agreement will not (i) contravene any existing
Applicable Law, to which it is subject, (ii)
conflict with, or result in any breach of any
terms of, or constitute a default under, any
agreement or other instrument to which it is
party or is subject or by which it or any of their
property is bound or (iii) contravene or conflict
with any provision of their constitution
documents (where relevant);

g 53] s asilal i) glal 5 L jlas) 5 A8l o2 o)yl o)) 2-19
Al el 5l (e ol g i lny (1) ) e -8 LY
iy ol das 5l e palai (2) tled oty ) Ly J sendl)
ad Ly ol ad iy 5l ad Lok ()5S it 5l A8 (4l alSA
Loy 2l e il i sty (3) sl 4dSlies s gl 51 5
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19.3 it has not taken any corporate action and
no legal proceedings or other steps have been

started or threatened against it for their
winding-up, dissolution, administration or
reorganization or for the appointment of a
receiver, administrator, administrative

receiver, trustee or similar officer of it or of any
all of their assets or revenues;

@HU@}\ngwgP\e\#g‘\amw#
ébagwjbu:\ﬁ\aj_j‘uls:\hbJLG“j‘uJ\JJ}\uAJ\‘C\M
:L.ALS‘;_XQ Pidngiji‘s_m}}i&)b\u&)b}i ).\..\.A}i

194 it is and will at all times remain duly
authorized or otherwise permitted under any
relevant Applicable Laws to perform all or our
Services hereunder and it has obtained and

s sase o JpaW in i sie Jlay sy L ie 431 4-19
Glaa ) O— ! A a8lS clalo gy Jgamall (il g all (o gan
Clelie Yy il pall 488 e Jan 45l 5 A 8EY) o2a & siase
Gy T M Ao Mg A va KAl ol &) gall g a5l g

will maintain in force all requisite government A )l Lgple Ladlagn
and other regulatory consents, exemptions,
licenses and approval related thereto;
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19.5 We warrant that:

(b b i 5-19

(i) we shall process data, including
Personal Data, in accordance with the
terms of this Agreement;

Uil 4l bl el 1 8 Ly bl A sllae (1)
ALY o2 olSaY

(i) we shall act as a Data Processor in
relation to this Agreement;

ALY 22y (3laty La iy llaeS Jaall (2)

(i)  we will implement
technical and organizational measures
to ensure, and to be able to
demonstrate, that the processing of
data including  Personal Data is
performed in accordance with the terms
of this Agreement;

appropriate

OSaid) g 2 STl Al A paglaill 5 Ayl la sl L3l (3)
bl L1y 6 Ley bl A sllee of gl
ALY o2a ASaY Ty 255 duadl)

(iv) we shall retain the data, including | = 4adill bl ey 8 Lay Gl BlaiaYl (4)
Personal Data, at least in accordance | Lais;idaiadll Wlul ol 4 Jsand) o ol Las 5 J5Y)
with the Applicable Law or our data 5 ¢ skl 5 il aiun Lagal — il
retention policies, whichever is longer;

and

(v) we shall inform you of any data | fasdll clbl el 8 L clildl Ja oL ele M (5)
breach, including Personal Data breach Mjmu\;-baamuu—ﬁ;mu&-«uﬁjuﬁ\@
as soon reasonably possible on the A Jsenall (o silall YUia) dlaa ¢ sbaill 4] sina
occurrence of such an incident and

shall take commercially reasonable

steps to cooperate with you in

complying with the Applicable Law.

19.6 You further represents and warrants that:

rh e iy 8 of Leadl clile a3 6-19

(i) You shall comply with:

‘;dem\z\( )

a) all Applicable Laws;

tler J saxall oyl il 2al<

C'_:\t;\‘}_.;“j s_a‘_:\_ul\ 4._:}4;; U:""J—S:’ A alariall LJ‘)_AAJ\ =)

b) the requirements relating to ]
applicable local and international | ¢l s— Jl ¥ Joue i il w915 ol o8 Ll
Data Protection Laws, Sanctions 5 saalsall ol Addadll
and Anti-Money Laundering (AML)
laws and regulations; and

c) Card Schemes Rules, payment | <oty ol julaescl 8l cl hhicacld o
card industry (PCl), data security | —oidisasilay, digads Il dlaydcli ia
standards (DSS) and business risk (BRAM) Jaall i
assessment & mitigation

requirements (BRAM).

(i) the information provided to us in
connection with this Agreement
(including the  Application) is true
accurate and complete as of the date it
was given and properly reflects the
nature of business, principal owners
and or vyour officers and that all
changes to such information have
been or will be promptly notified to us.

e caie) A8V o2 gy 3l Lagd Uil datial) e gladll (2)
S (e T ylic ) A 55 Ay g day o 3-S5 (Ll
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(iii) the authorized signatory signing
the Agreement on behalf of you has the

A le e ALl A8V o2 s e wd il (=5 idl (3)
Loy ) A Sl cad) 5 Lgal ¥ 3 3001 dadlal)

power to execute the Agreement and tlga 52 ) 5l
bind you to all provisions of this
Agreement.
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(iv) you are not aware of any material | aizad il iy b of Glis gl ale dlad o 1(4)
facts or circumstances that have not | L osS a8 leie Fladl as o il Ll lgie ~Lady)
been disclosed to us and which might, | afisre o ma i gas 3l )8 e Ll wiyils

if disclosed, adversely affect the 5 ALY p2a AlSaY (ida dallaall Glara
decision of a person considering
whether or not to provide processing
services pursuant to the terms of the
Agreement; and

(v) you are obtaining Services under | Aid&@¥loi s s clar Al e el aadl i (5)
this Agreement for legitimate business | aadl Ol ae il g de 5 e 3y a3 (yal 5 2Y
purposes and only to facilitate lawful ¢liad) als (g 5 lig 4 i)
Payment Transactions between you
and Cardholders.

(vi) the Bank Account into which debits | sxiiwialglas¥lyaadll aadi vl iy iadll sl (6)
and credits are made is only being e 5 e 4y )l Gl yel (A Y)
used for lawful business purposes.

(vii) as of the Effective Date no security | Jda f caany ad 38V o2 ()l s Gl (4 1 jliic) (7)
breach in respect of any data |l iyl gialae i bl bl il
processed by you or on your behalf has telic ALl Lgiallas
previously occurred.

(vii) at any time throughout the Term | sk J8s) A8yl oia sae Jish paii of e (3315 (8)
(even before services are provided) | o CLESYI al ye ¥ Leadhi 28 Cilashaa gl (Sleaall
You agree to provide any information | Al i juall (2) ¢d 8ol A lall 2 58l (1) L

as may be required by us for | ¢l (3) e i ¥ iy 7Ly Wil
underwriting purposes including a (i) | = Lede (o saiall Lilal 5l o)aY Lgallai il a slas
audited financial statements, (ii) | &l (4)s Aaine ign e el o 40 Jyarall o 5l 4)
balance sheet and profit and loss | cpudi el B all gl foa 2 aaty (G 1ah Gl aglas
statement for any fiscal year(jiii) any ¢ ga¥) Jud dnilSa () Y Sl g &l puail

information required by us to comply
with your obligations under Applicable
Law or by order of any competent
authority and (iv) any information to
identify you and your beneficial owners
for anti-money laundering purposes.

(ix) throughout the Term, you shall | iead I edlaall il A 8EY) o2 a 3204 Jl ¢l Ladi a3 (9)
keep your know-your-customer (KYC) | dsiwdll dl el el 1b 8L a) Gpeal el s 4 sl
details, trade license information, | 4zle < fw bl 8 GLEAY 5 al ghaady (Aledl)
shareholders’ information (including ¢ A paall il e Sl gl s
ultimate beneficial owner), updated with
us, failing which we shall have a right to
withhold settlements into your Bank
Account.

(x) you shall notify us of any sale, | sJitSssile) sl g nidee Lo L thila;ili (10)
restructuring,  acquisition, merger  or | /s sfdauh 8 gala i gl Sl man o Asai )
any other material change in nature or i lail) tilasil dapda f Glllac]
size of your business, or the nature of
your business activities.

(xi) except as expressly authorized by [ sf ¢l oSV Lha gaal jum 4y (i sdi Lo el uly (11)

us in writing, neither you nor any AaaSla Cpliadll (4e (Y
Representative shall have any power
to:
a) bind, make any commitment or | il claed gl aad sf el 3l oY Leliad] (]
give any instructions on our behalf; slic
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b) borrow on behalf of us or in any
way pledge the Equipment;

el A e il =l 8 (o

c) settle any claims, demands or
actions against us; or

dc g ye el ya) sl ldla o cllas o &y (&
ji tLaca

d) contract on our behalf.

e Aokl Jlaal) (&

(xii) to use only PCl-certified Qualified
Integrator and Reseller (QIR)
professionals from companies that are
included on the PCI SSCs QIR
Companies.

O sall el (8 jina (50— (i VI ag (12)

odae 8 s 2 <l (QIR) Gala 5l (e 55l
Alai WV iy (pd g ada ) lilay delina al julas
oodaall o ajalall lay Gl e 5o Wl g a5 Wl

sS3

(xiii) not to use the Licensed Materials
for unlawful or prohibited purposes or
at any site located in any country
designated by the United States(US) as
a country with which it is prohibited to
do business including, without
limitation, any country on the Office of
Foreign Assets Control of the US
Department of Treasury List ("OFAC
List”) or any other country; or export,
resell or otherwise transfer the
Licensed Materials to any countries,
entities or individuals designated by (i)
the US as a country, entity or individual
with  which it is prohibited to do
business including, without limitation,
any country, entity or individual on the
OFAC List or any entities or individuals
which are owned or controlled by any
countries, entities or individuals on the
OFAC List, as amended from time to
time; (ii) any other country which has
imposed sanctions against such
countries, entities or individuals.

e ) el 8 iad el o) sl aadi i Y sy (13)

Y sl lasa as A g of 8 5l 5 s tane Slde 5 i
L L Al Ada sl i jlas )y sdane 3508 5 adl)
A e Ad sy gl sl Y U Jas e ol
i) J s A e e e 5ol A ailal)
(sl Ao gl o A a1 Al AN 5 ) 5 5] gl
Al sl Joa5 g g 553 5 jaar Wi laf el ide iayg
aaaa s al il lals ff Jss gl (1) (=) maa )
Ds—dana ol dl ol S o Jsa S sl el Yl
o (e @l 8 Ly aguad iy jlas dda &l gl ds jlaa
Craoaall a8y Gl o Jgadl paaall Y JUSA
i) J ¥ 4 je e (e b alaall A ailsl) 4
Al 5 LS (ol 5T A e A 3a0 5 ) 5 sl
A8 5 LS ol Jsa 5kl (s mdy o (S5 Laa
AV By e Ul Lgiipaay Al o2 3 cpa jae
Sl dsadloia e cile) ja a5 Al A s 4l (2)

ALY el

(xiv)  You will be responsible for
confirming that any of your customers,
vendors, or agents are not designated
as such an entity or individual (and is
not owned or controlled by a prohibited
country, entity or individual) and such
you will not be doing business in any

DS 55 il 5 Sl ) e 2 Sl @l de g (14)

e 5) Y1 o LS eda (e | sl LT sl
3 81 sl LS o s W e Y S e
G G il (g sl G sty W 5 () s-Tandll
M:%u\}ﬁjﬁaau}ag_ég)wkﬁq\
= ol e eSaall e¥ 5 a e a3 ol L)
i3 sbadl Jsadl (a ol d Laie cny AT JLa

prohibited country and must ensure | Casal 5 L sl Bl ol il o ds )

that any agreement with such client | sl GlobSl § Jsadl e gl 5 kel aads of LS slaa
terminates immediately in the event O shasall )4y

such you become resident or

commences to do business in any

prohibited country or is listed on or

becomes owned or controlled by a

prohibited country, entity or individual.

20. Audit g8 -20
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201 You agree to provide wus or our
authorized agents (and/or the Card Schemes
or their authorized agents) to perform an
onsite audit of your business, which in our
reasonable view is relevant to the fulfillment of
your obligations under this Agreement. As part
of any of your audit shall:

el 5) Cpa siall LSS ) LA e 0 iy 1-20
llal il 18y 38 5 o) jaly (i stall a5 1 gl il U
sdh b Lgle (o gaiall dlalal il elaly Jagi ya 4l 5 0 2

" rebile Gy 3l Alee U] by ABEY)

(i) give access to your business
locations in order to examine records
facilities, systems, data and stock and
those of any business which we and /
or the Card Scheme(s) reasonably
believe(s) are connected to you;

saadl el i alall Jead) (SLT Jsaas Ll Zlaudl (1)
Gl Ol 5 bl g A adai¥) g el diall y o la )
S gl 5 a5 5 il 5 A et Aapds I3 3l 5

" ey A o Ll i)

(i) provide copies of relevant records;

¢alall Culd sl (e g i (2)

(iii) provide any reasonable assistance
requested by us or our authorized
agents (and/or the Card Schemes or
their authorized agents); and

i siall LIS 5 Lgallay el el ol i (3)
) ‘(L):\.AAJSAJ\ (;.@.‘\)\S_j _5\ L\GM‘ le.\.ﬁ: _9\/_9)

(iv) obtain and submit a copy of an
audit report (at your sole expense) from

a third party certified by Card
Scheme(s) of the physical, operational,
financial and information security

aspects of your business if reasonably
requested by us or the Card Schemes.

(it o) Gfas o 8 (e Ad i apa &y Hlaaiul (4)

GlaUad) Gllas Jd e s LA Cay e e b

A aleial) A dlall g Al al g A alall o) ) Sy

s ol Ll e Ly 3 g cla slaall el g el
alalad) cildaladg

20.2 During the course of any forensic
investigation, you shall fully cooperate with the
investigation until completed.

doe il il aaail) oL Line sl o slailly a3l o)) casy 2-20
Lelell s

21. Indemnity and liabilities

il 51 5 g gl 21

21.1 You shall at all times indemnify us and

Cpimall W pa g i LB ) g By ai el e 2y 1-21

shall keep us and our respective directors, | e Ll dall S, Sl Ui 55 Lidlh gag a1 Gl g5 all
officers, employees, agents and Affiliates | el Silly ol caygaill g Sl laall g L wlll 4 sen (s a2l
indemnified against  all losses, claims, o Ly by Lad ol (g 203l bl Y1 g claal)
damages, costs, expenses and liabilities

arising out of or in connection with:

(i) any Payment Transaction, Chargeback, telad) 5l 21y yis) ol de ghne e 3 5l ado dlalaa 51 (1)
Refund or Reversals;

(ijthe Payment Transactions including any | <Slas 5 il Cllaa o Gy 3 Ly ada Il @l (2)
secured, unsecured Transactions, MO/TO, | «&l ¢!l e cl bl /oyl ;e Gl dhllgd iase e
Mobile Wallet Transactions such as Apple | Apple Pay ¢l dol e & paiall Cailgll L daine C el aas

Pay, Samsung Pay;

tSamsung Pay b g smelas g

(iii) the use or malfunction of any of the
Equipment in relation to any issue arising out
of the presence of Equipment in your
possession or in connection with maintenance
or modification made to your Equipment, or
due to inadequate security measures;

M&bd@mg\w\wd\‘rﬂjwj\e\m\ (3)
prc c_u_»u}\ sd_q 4_.4&\ il adll e alac r;_q‘_gﬁJ\ Jia=il)
‘@A‘Y\JM\M\M\AS

(iv) marking of lien on Sale Proceeds;

ol Slile Je o, oa g (4)

(v) any failure by you to observe or abide by
your  obligations under  the Agreement

L @il ) el sl 330l slel yo b el il (w33 4 (5)
A Slal) (5sn (e Y gl Gl b 8 ey A BEY) o s
¢dy y<al)
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including breach of any Intellectual Property
Rights;
(vi) any security breach or loss of data or | o— <Ol adl Globy f cliall o f —wl J33) gl (6)

Transaction data held by you or any breach of
PCI DSS by you or any of your appointed third
party vendors, subcontractors or agents;

o= sh J8 o 5l L18 -« PCI DSS — G4 gl 5l el
G i) 5ol (e S5 5l Gl e Gl L8R Sl sl
telld (e pipall

(vii) the Card Scheme Rules and Fines and
Levies or any other fee or penalty of any
nature levied by a third party against us in
relation to the Payment Transaction;

L Lile W oyl ol L i g 5 sl e 580 il e
(il Alelaas 3lety

(viii) any attempt to use the Equipment for
purposes other than for which it is expressly
designed, including but not Ilimited to
tampering, hacking, modifying or otherwise
corrupting the security of functionality of
Equipment; and

e Al pal eV el alaai WY A T (8)
e b a Ly glal e Craata ) da ) ) 529
}\ Jaaaill }\ ad 3l ddj\ Gl ddglaa yasll Y JUA Ju

‘c_i‘JMl‘ u.\u::j L)AL\ J\)m}_”

(ix) breach of Applicable Laws, including your

J_c\)ﬂdit\.m\(.a_c S 8 Ly (g Jsenal) (il 8) (5,4 (9)

non-compliance  of the applicable Card | @by sl J-5 Ley Jsmanall (il 58l 5 clgn J ganal) d8Uaill oL
Scheme Rules, Applicable Laws and the | chlall e Lidglie s LudS clily ol 1y 8 Ly L) 4l
transfer of any Personal Data to us including U Al S il
our agents, sub-contractors, and affiliates.

22 Exclusion of liability Ay gicsal) pand 22
221 You agree to communicate with us | e s SIYall e Line Joal il e 38158 il 1-22

through medium of emails at your own risk.
You are aware that computer viruses can be
transmitted via email. You shall ensure that
the recipient of electronic messages shall
check the message and any attachments for
the presence of viruses. We and our affiliates
accept no liability for any damage caused by
any virus transmitted by an electronic
message. Further, the integrity and security of
data or information = communicated over
internet, including through e-mail, cannot be
guaranteed to be secure or errorfree as
information can be intercepted, corrupted, lost,
destroyed, arrive late or contain viruses. We
hereby disclaim any liability for the correct and
complete transmission of information and data
via internet either through e-mail or otherwise,
or for any delay in its receipt. If verification of
the content of any online or e-mail
communication is required, you shall request
for a printed version of the e-mail from the
original sender;

,:Hygm@ws@mum)umi_uu\&gjw
Lrﬁuu))ﬁﬁjé}euu—ﬂwu‘j—&ﬂw‘jﬁy\i—d‘)ﬂ‘
YLl Al lS Gl s L@uuafd\j‘\i_m)d\dl_u)ﬂ
) gy pus i sl e @l o 6l e A sa g1 Jaal
Ll laa p S Vel e s dle dw s Ay, 4
Ly e Y1 e Lol ) aiy ) il glaall o bl (a5
O Alla ol A al ()5S g ¢ 5 Y g ) e W1 8
o Lgila g o Lgali of il slaall u;a\‘)_zn\g_s.qc‘x_ﬂ;ft_ks‘\n
Qu@\;&uwwﬁ\jw\dﬂ\&@;ﬂij
Sy e ol (s I ) Gy e (e L) T e
Jail s (5 sina (e 383 LS 1Y) Lgadlind b il gl e
b elle Cuad Liglha (g S ) e sl s Y pe

t el G pall (e S5 SV 2 5l (g de galae das

22.2 Notwithstanding anything to the contrary
contained in this Agreement, but subject to the
terms of Clauses 22.1 and 22.3, our liability
for any action or inaction, arising out of or
related to this Agreement and / or Services
provided pursuant to this Agreement, except

ag‘rjaj\}axud@u@éugmeuc_ﬂ 2.99
O ¢3-22 5 1-22 padll b piislel e ae -S1g A 8EY)
g g i aly oLl pr o ji;_'q‘)_..a'.'\gi&_ctﬁ:\.b;j_ua
Lgle (o smaial Gleaal) 5/ 5 48N o2 gn 312y Laid 5l (e
Aol gy g areall Jlaa ) A Ns oLy ASEY) 02 &
Yion) Jsbaii Y cny il go s (e ) Lisils e 2 anil
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in case of gross negligence and willful
misconduct on part of us or our employees,
shall not in aggregate in a calendar year
exceed the Fees and Charges earned by us
from your Payment Transactions during the
immediately preceding two (2) calendar
months, or the cost of reprocessing the related
Transaction, whichever is lower;

O Lgale Wlaan i) Cay jlaall g o gyl A sy s s (gl 3
‘BHL\A um\_mj\ (2) uJ‘)@_aﬁ\ J)\A Lﬂ_| aalall cﬁﬁ_“ O lza
¢ J8 Lagal dliall el dldlaall Zallas sale) 24l5

22.3 We shall not be liable to you for any
indirect, special, incidental, punitive or
consequential losses or damages of any kind
including any loss of profits, loss of business,
loss of good will, arising from or in connection
with this Agreement.

i ol el Al Ay e gl ati Y 3222
O dad g iylic diim e JAaAlA g5 Gl ;e )l
S Jae V) o S L)Y (5 jls o S b g s

ALY o3y laty Lad sl (e A0S0 Aieal) Aaand) (jlas

224 You agree that subject to the terms of
this Agreement, we shall only be liable for our
own acts or omissions and not for the acts or
omissions of any third parties, including the
Card Schemes, the Payment Gateway Service
provider(s) or the Card Issuer banks. Without
prejudice to clause 22, we shall not be liable
for any events or activities originating outside
our systems (such as infrastructure failure,
internet disturbances or malfunctioning in third
party systems), except where such events are
caused by our wilful misconduct or gross
negligence.

Joeat Liild A8l oda Jag pal Ladgasl o 380 &5 cuii 4-22
ol Juie] o Jladl e Gudy Lallie) of Lalledl o 43 55 usall Ja s
Aadi (525 3m) 353 sl il Badl A adail L1 8 Loy ¢ i) (e
saladly LAY are ae A8l 3 ja adll & il ff adadliy) g
gt Lamadl al f el al gl e Gdss—ue 95 Y 22
s o s Y il phaal o A gl Al Jdd () Lial
02 (e (sl Lgad () 5-S3 l) VLA ol o pad) Al 8

o Jlea) ol danie sl 6 g (e Aadl ilaaY)

225 The Parties agree that the provisions of
indemnities under clause 21 and exclusion of
liability under 22 respectively, shall survive
termination of this Agreement.

27 2l o o Sl o LT e R 5 522
J ol v gyl e 22 (o s Al g R
“\:}51-93\1\ Y ¢L€_\\ Ko \_@ d)“‘"““

23. Right to Amend:

sQpaadl) b 3all -23

23.1 We may upon giving a thirty (30) days’
prior written notice to you, amend the terms of
the Agreement. A shorter notice may be given
if required by Applicable Law or Card
Schemes to give effect to the change, and/or
in accordance with clause 17 (Security
Collateral) or clause 24 (Termination). The
amendments and / or updated Agreement
applicable from time to time or in case of
shorter notice requirements stated above,
shall be posted at our website or at your
merchant portal (as applicable).

bl By jladl aa® Qi a8 Lo g (30) 0D adiae L) had
Ul A adail o 4y Jsamall ) s 8l oa g LG gllaa LS 13)
24 2 i (Cla—all) 17 2l LSy i/ 5 ¢ 5yl Jpai]
O Ayl A Sandl) A B Sl 5 ol aill s iy (slga)))
a3l 3 syl ki A b ) AV c b,
Aldlig ol s S Liadge o o3lel s ) <0l

(LY aua) el Aalall

23.2 Notice of any changes may be given by
sending an email to you in accordance with
our records, or by placing the message on
merchant portal, or through other reasonable
means. You confirm that you have high speed

b e Sl st gl Jad) sldae) (S 2-23
Jﬁ}\c"_\_\\ :\stud‘)é\da\_ujdhu_aj c‘);l_d\:\_ﬂ}\‘_r‘c
ol Ol oy i) e, e Y aas el 1)
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internet access and the email id is a valid
official email account to receive notices,
communications and information relating to
this Agreement.

e o (s S 2 Hls sy pal Al 5 S
ABEY) 03¢y dalatiall il glaall g VLAY 5 ol jlady) Al

23.3 A notice sent by us to your e-mail
provided by you, shall be deemed to have
received by you upon its delivery to the email
on record. You are obliged to inform us in
writing of any changes to your e-mail address
reasonably in advance, and you assume sole
liability for your non-receipt of a notice of a
change or amendment to the Agreement in
the event that you have failed to inform us of a
change in your e-mail address.

S ey e LA e Juall e By e 3-23
2l Yl i e L LB e Sl a5 28 A et (53 ])
T ) s sl Lidad Lae S o 3o el sl 35 550y
sy Jantiy o siae JC0 liase (g I Aoy 3 o) e e
(=AY Jaaas s ey )l elediul ane e A g aall

Gy ol smie gl aig i gl Laedb el alfaa e i s

s AN

23.4 Your continued use of the Services, API,
or Data after a change or amendment or
removal has taken effect, constitutes your
acceptance of the amended Agreement
unless you , acting prior to the date of change
notified to you , inform us your concern on the
amended terms or if you do not wish to be

I aapdgaly scilaa allclalads ol et ol 4-23
Joral) gl ppanill 3 Gl o 2ay L) 1 (AP]) gl
o i ot Lo Adamall A 8EY) o lie A8 ga ysiay A1 3Y)
sall oy el dadady Lie Sl ey o jldad) o s3) sl iy LS
A sl 2 ill g gl b ae Y ) o Adasdll
predda Ay da e Ly oldshll Ganadaillalloda 4
& e L B0 JBa (b oy lall s ) 8 gl (e Gl

subject to the amended terms of the | O o A8V elgil 8 Gall Gl oo il JoY) & e
Agreement, in which case both Parties may | (30) 0D eled¥) G fols Jd L) bl a8 an &
amicably agree to resolve and should no L
resolution is agreed upon between the Parties

within 60 days of your first notification to us,

you shall have the right to terminate the

Agreement by giving thirty (30) days advance

written notice to us.

24- Termination sy -24

24.1 Suspension or Termination by us

Lild e slesY) 5l Gulaill 1-24

(@) In the event Payment Transactions are not
submitted for processing from the Effective
Date and your account remains inactive for a
period of six (6) months, we reserve the right
to suspend the Services and charge the
applicable Fees and Charges.

Do) Leiallas doad e pda ) CBlalae aa i are Jla 6 (1)
el (B) A sad iy e el J by Gl ) & LS (e
e Jsandll

(b) Without prejudice to other rights set out in

this Agreement, Card Scheme Rules or
Applicable Law, we shall have the right to
terminate the Agreement without the

requirement of a court order:

sl s 8 Lgile (ayaidl AV Gsialy LAY 05 (@)
Ll a dy Jgenall (sl dll P 8Uadl Dl i n ol @ 5 4 g8lay)
b Lae ol die AaSadd) e el N Aalall (g0 8V 6lg)

(i) for convenience by giving sixty (60) days
written notice to you;

O aiaae dad jldad) Jla ) A e dae Sl (i 121 (1)
<l L sy (60)

(i) with immediate effect, if you are in material
breach of the Agreement provided we first
provide you with at least fifteen (15) days
written notice of the alleged breach requiring it
to be remedied, and such breach remains un-
remedied for a period of fifteen(15) days;

a0 Jo iy A8 ol (58 sl il 13) ‘gjg;i,,(z)
Lo (15) s—tie duwed (pe 4ine 8 Y Uihad le ) ¥ f @l
pre ae ¢3-A0 1 dallas A sa Galldas 4 eall 5alL

51 (15) e Auwad 5aal (5 Al 138 dalles
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(iii) with immediate effect, if you commit any
act, which in our opinion is considered as an
act of deception, scam, dishonesty, fraud,
willful misrepresentation or an act that would
result in losses or damages to us;

Ll 8 g 635 ey (gl a3 ) 13) ‘95)}4?)31?(3)
s gl Al aae o Juia) ol g laall Jiael e Sae
¢l )yl o pled o of 4ld (e sl dexial) iy jaill

(iv) with immediate effect, if you enter into any
act of bankruptcy or compromise with your
creditors or a petition or receiving order in
bankruptcy is presented or made against you
or a petition for an administration order is
presented in relation to you or a resolution or
petition to wind up such party is passed or
presented (otherwise than for reconstruction
or amalgamation) or a receiver or
administrative receiver is appointed;

S oY) el ya) G sl ) sl i 13 gy 58 L (4)
Ol iad ol sl Gl iy b gl Sl il ae Ay sl
Al a el bl a8 0 513 sl ey a jaaa ol DL aY)
Gy dgiaatl (bl gl 158 ALas) ff aa & 13 ol el ety AL
Sl iaa il (ead) Sl lac Y Bale) Gblay) Ll

“;“.AAE L}u‘)lA _5\

(v) with immediate effect, if you fail to comply
with Data Security Standards; or

o bl el el Sl pae Jis i s 58 L (5)

(vi) pursuant to any event of Force Majeure as
described in clause 23 of this Agreement; or

3 g se s LS aldll 558l CVla e Al oY L5 (B)
S ¢AEEY) o8 (e 23 il

(c) If your account continues to be inactive for
a period of twelve (12) months, the Agreement
shall automatically terminate  without the
requirement to obtain a court order or any
further notification from us and a Termination
Fee set forth in clause 24.2(ii)) may be charged
by us at our discretion.

a5 (12) e (A saal laii e il et 1) (g)
o ASaa yal (e Jgandl ) Aalall g go LD A EwY) oLl
o Ledle (sl L) osas ) (m pdi a8 5 Lie AT e
Lpadl e 5 (2) 2-24 i)

24.2 Termination by you

AL e el 2-24

(i) You shall have the right to terminate the
Agreement,  without the requirement  of
obtaining a court order, if we are in material
breach of the Agreement provided you first
provide us with at least thirty (30) days written
notice of the alleged breach requiring it to be
remedied, and such breach remains un-
remedied for a period of thirty (30) days
following receipt of such notice by us.

Jsmanll N aalall s A 8aY) clgl) 8 3all el o5 (1)
Ji A EEYL PAYL Lild Jla 8 dSadl a pal e
O aine I8 Y Liba b3l Vil Ll an & o oy Gy 0 5o
e g cdiallae Lildas 4y eaall JMAYL, La s (30) DG
12 gl Ladliw) 2y Lk 1 (30) 030 saad JOLAY) el 13 A e

sy

(i) Termination Fee: In the event the you
appoint a third party service provider(s) to
provide the same or similar Services as being
provided by us under this Agreement or any
other document duly signed by the Parties; or
terminates the Agreement prior to expiry of the
Term for any reason excluding 24.2 (i), you
shall pay us and/or you authorize us to debit
and recover from your Bank Account the
termination fee equal to Fees and Charges for
the balance period of the Term, calculated on
the basis of monthly Fee and Charges
received or is receivable by us from you for a
period of 12 months immediately preceding
the date of the Trigger Event or a fixed
termination fee of AED 25,000 , whichever is

35 3 (g) deady Al VL o wd Jla 6 el gl sy (2)
=) ABlaall Claadll o clen ) Geds &l i) e (025 5)
uccj}n‘)_;i.\.u_un(;\ g_x_;}uj\d_ﬁ\.suy‘ A &_t_;}q.:\.@_.q&_s_\
el J8 aalaiy) olgi) Jls P copd bl e Jsaa¥l s
elle iay (1) 2-24 2l Gl ol uly s Y 32l
o maall Sl (e 33 SV g aadlly by o8 i/ 5 L ada )
w\ﬁjﬂ\u&ugjw\jej_m)j\‘gjm&m cl—g—'l\;“(a_}_u‘)
er\gu‘)@_.ﬂ\ uﬂﬁﬂ\jw_u)l\ u.n\_‘.n‘Hc:u}_a..m 3aall (=
G (g 1 e 12 Baal el i Lgdat i 3l ) ol i Lalalis
ooy el b Gulad (e o Canlll Giaall &y L s il
Lat Laal) L) 5T Lol o el ot 2 25,000 o528 sl
VLAl 8 el a sy Gkai ¥ (el o )" — b

Al
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greater (the “Termination Fee”). The
Termination Fee shall not be applicable in the
following events:

e the Agreement is terminated by
us for convenience; or.

iaedall Jal e Lild (e A 81 elgil a5 1) @
i
S

e the Agreement is terminated by
you due to material breach of the

Ol g L 18 o 0 A BEY) cLgd) o513 e
(1) 2-24 2l L& 5 Lild o 3 8lad ol

Agreement by us in accordance kel

with clause 24.2(i) above.
25. GENERAL e aghy 25
251 Miscellaneous 4 i asaf 1225

25.1.1 The Agreement shall remain valid and
enforceable notwithstanding any change in its
constitution or ownership, merger or
amalgamation of you or us.

@) e bl s ey Jsanas b 881 J 155 1-1-25
Oa g sl Lealoail o Lgisle 5 ) Lgallas 8 5is
ld e f Gl

2512 In the wevent of any conflict or
inconsistency in the provisions of these terms
and conditions, Application, Terms and
Conditions, Schedules attached hereto, and/
or welcome kit, the following order of
precedence shall apply:

o2 d alSal ay il o G jlad gl 0 pa s didls 3 2-1-25
48 pall 3oadlall Al Safgdag y g el g alSaYl g Jay 5 )
S Al i Jand e il de gana Sl 5 e

(i) these Terms and Conditions;

(i) Application;

¢ gulatl)

(iii) Schedules; and

(iv) welcome kit

25.1.3 No failure or delay or omission of us in
exercising or enforcing (whether wholly or in
part only) any right, power, privilege or remedy
hereunder or no course of dealing with the
you, shall impair such our right or remedy and
shall not be construed as a waiver of such
right or remedy.

i) o A jlae 8 Lie Jie) sl o glsas) ol 3-1-25
G sl Jlial Akl S o=yl (o S LS el )
Y “ﬂ_:uxd_nb_"\ﬂjmgl dyagarc o A BEY oA s a ga
e o 5 Vg sl sl 3ad) LI i) () g5

o el sl all Gl e Y 5l Al

25.1.4 The Parties intend for every provision
of this Agreement to be severable. The
invalidity or unenforceability of one or more
provisions of this Agreement shall not affect
the validity or enforceability of the other
provisions which shall continue to be valid and

enforceable.

sl s sl Sal e aSa S (S o gdhall oy iny 4-1-25
S ol A A M e O i Y Jadll SULE Al
360 A o AaMa e A8 sha 25 b e T Gl

Aadil) AL 5 4 e Jls 3 gAY 5 el A8

251.5 The headings contained in these
Terms and Conditions are so employed for
convenience of reference only and are not
intended to define, construe, limit, expand or
describe the scope or intent of the Agreement.

EE._s;%J\j Lol odp (853 ) s dinll padid 5-1-25
S i o) agaai Lgie i sl Gud s a8 L) @ san 1) gl

ASEY) Ag o i Gy ol g ol s

25.1.6 In the event of a conflict between the

¢l s s olaiYl pail) e Al 2 sa g A 8 6-1-25

English and Arabic text, the English text shall syl ailly Niag
supersede.
25.2- Notices i iy 2-25
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All  notices, notifications, requests, demands,
consents, approvals, agreements or other
communications (Notices) to or by a party to
this Agreement shall be in writing (including e-
mails) addressed to the recipient at the
address set out below or at such other
address as such party may specify from time
to time in writing:

S Sl gl il ad ) ol il a3 aen oS5 O s
O el il EEyl o el ey gl el gl el i ol llagl)
o3 ik e sl e sl o Al (@l Y 5 -aY)
s (s S ) iy L1y 6 Ly A slad _glisy)
Olse gl (e sl i gall Gl gial) (o aliiiall ) Lggun 53

L:k;‘)ayg_ﬁ}un‘);\)”u#\gﬂda)_\m_\ﬁuum‘);\

If to you, to your contact and address stated in
the Application or to the e-mail address as
updated from time to time on your portal or to
the e-mail address where we send the
Transaction statements from time to time.

Ol g Jai¥Wl A ga e Ll ) 2ty ) A g s LS 1Y)
e i S 5 e e Gl ) S5l
u\_,.xc A.F“ j\ujfg\Y\d_\J\y‘r‘c PYUJ}U_A‘*_UJAJ(AA

DAY G5 e Aldlaall Glly adde Ju i g3 J 5 IV 2 )

If to Network:

AE ) Loy A <

To: A
Network International LLC g JU gl ) &y &
PO Box 4487 4487 ..
Dubai UAE sasiiall 4y yad) @l jlaY) ¢

Fax: +971 4 349 5377

+971 4 349 5377 sl

Email: niauth@network.global

niauth@network.global ;s Y & 5l

Notices shall be deemed to be duly given or
made:

ranl gl i) o leani ol Lpaludt &5 08 4] ol jladYl il

(i) when delivered to the recipient at such

(O 15 e il ) Lals e (1)

address;

(i) when sent to the e-mail of a Party; ¢ irall Cajlally Galadl g SSIY 3 ) ) Ll ) ie (2)
(i) when received in legible fax copy from | Jds el GSLE a8 ) e daal g (uSLE S ) gua (8 2DEWY) e (3)
sender recognized fax number; ¢4y (o sinall
(iv) on receipt by the sender of confirmation of | sl 4isad sk e WY 2 S Jou ) 2Dl 2 (4)
receipt by registered mail service. Jaudll

If such receipt is later than 3.00 p.m. (UAE
time) on a day on which business is generally
carried on in the place to which such Notice is
sent, it shall be deemed to have been given or
made at the commencement of business on
the next day in that place.

@l oY) i i) elase 3.00 deldl e Jasyl ia als 1)
U JAIS ds_mducmu)_mudu\eg\ § (aaiall Ay el
fha A8 4_\\ J\A—uﬂ!\ )_ua_: 44\_\.“ J\a....u‘}“ Jaa d\.‘.u)\ H LgJJ\ uu..d\

O Al 8 gl 8 el ey die o gl ol A

25.3 Force Majeure

5D 540 3-25

We shall not be liable for any failure or delay
in performance or loss suffered by you due to
circumstances beyond our control which
leads to services provided being wholly or
partially unavailable for reasons including a
technical failure, connectivity failure with Card
Schemes, systems upgrades , industrial
dispute, communications , water or power
interruption or  failure, if government passes
or imposes restriction orders within the country
or on certain countries, act of God, epidemic,
pandemic, or as a result of our obligations

3w gl o ooV 8 el o Jdd 6l e A g all Jaai Y
pre ) ga5 Al L) e Aa jA oy B i W S
o el Jaad) Laie ol L3 5 LIS 4 anidl) cllanall 345
el 31l o dadalyl cild 5 ) diladl dall aa Jai¥) Jid
a8 13) sl el ye S gl oLl g Ldaii) o eVl f e lial)
U5 e o A gall Jala 2@ 5 algl (im pd gl 5 pai s KA
:\_A)_u ji M..;\L; ji ‘;L—-}} )Lfif_'\.'a\ ji cJA__ﬂ\j oL adl) }i gz_.uu
A )Y Gl alSal sl 4 Jsana ¢ 5il8 (6 o s Lilal 30

oe Sal bl f
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under any applicable law or rulings of
administrative boards, government authorities.

25.4 Binding Agreement

a3l 4805 4-25

2541 The Agreement as amended from time
to time constitutes a single binding agreement

and supersedes all prior representations
understandings  and agreements  (whether
written or oral) except for any security

instrument entered into in favor of us which
shall remain separate from the Agreement.

4l ) PY a8y 0y a Al Lz oay 4_\§1$.|Y\ 2 a 1-4-25
:ﬂ_q.:\_u.“ C’_:\__\éLsJY\} il _aalatl) o Jaa d_;:'} '5.\_;\‘5 4_A)XA
e e 2w ol £l (z;_}@_‘z;‘\z_ﬂzsa GilS el yu)

AEEY) e Hmiie Jlay (5315 Ll

25.4.2 We and you agree that this Agreement
is binding upon the Parties, their heirs,
successors and assigns and some of the
Services in connection with this Agreement
may be provided by third Parties as and when
notified by us to you in writing.

cpd - lall 3 jle Ayl sda o e 3an cailg a8 2-4-25
ad® iy a8 ailg lagld (e agd JoLall g Laghlald g Lag™ 5
D) s e ) J e AEEY) 22 g Adlatiall e A (imay

ol g el e as

25.5. Assignment

Joua 5-25

2551 You may not assign or transfer any
rights or obligations under this Agreement.
You may with prior our written consent

subcontract the performance obligations under
this Agreement to an approved third party
provided that you remain at all times
responsible and liable for the performance
and/or nonperformance of any such third party

el 51 5 3 ) Jii ) e ol el 552 Y 1-5-25
e A8y iue dpdad 488 50 cam sy L] a4 8EYI 028 s s
e ABEY) 03a o sar oY) lal i (e bl (e 28l
O&QU}SI\&@&;JQJMJ_EJZ@)_&M&JGQJ_L
[P PNIVONEIS LU RUPURUINN | U S A0 IS N PRI /AT

Ao ghaall Jladl o) Glilee i/ 530 jinall dlad) 5 JlisY)

their rights and obligations in whole or in part
in relation to this Agreement to any of their

affiliates and/ or any third party under
notification to you but without obtaining any
consent from you , and in particular but
without limitation, thereafter any amounts

owing by you hereunder will be owed to any
such transferee, free from any rights of set-off
or other defenses you may have, all of which
you waive. You also authorize and agree that
we may delegate their duties in whole or in
part hereunder to any subcontractors (whether
based inside or outside of the Territory)
without notice to you.

including liability for fraud, Refunds and /or
Chargebacks. ‘
25.5.2 We may transfer this Agreement and | sl LIS Lgilal jill 5 Lg8gaa s 4 8laW) o2 & J & LA 55 o, 2-5-25

s Gl oy e gl /5 Ll Al clS i) e ol (A L
(el e 880 9o gl e Jgmandlag 3t g0 Sy ella o )
&Y Aiaie LBV oha (aa gay dlile AiaTine dle gl ¢ aal)
}ip&&#giwuu‘)ﬁ\\u@;qmgwu
Gl LaS Lagan Lgie Jlam ll g eeld (585 a8 (5 yal glis (3 gia
Lioa ) LIS aeilanl e ol Ll g il (o (381535 (a5
\;.':L.St;\j_u) ULLJ\U_AUJ}LAA@L,,_X\L#LASYM.\_A [SEEENg VY|
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26. Governing Law, Dispute Resolution and
Jurisdiction

(Al pabaiad g cale ) 3 Ja g Ay J ganall G 5ial 226

26.1 This Agreement shall be governed by
and construed in accordance with the Federal
laws of the United Arab Emirates and those
applicable in the Emirate of Dubai, UAE.

3 gal A At il g Gl L sh g 5l g A BlEY) o) a =i 1-26
(2 BJLA} ‘f l_é_i d_5_A’.AM LJ:"'\)JM} saatidl a_uﬂ\ k_}“)I_A‘Y\
saniall A el LY

26.2 All disputes related to or arising out of
this Agreement shall be first settled through
conciliation between CEOs of the Parties, and

sl A Bl o2 g A laiall e 3 apen Ay st Yl (i) 2-26
¢ all ddiill el ) e B 3l DA e Lgie 2230
O (g gaad oy Jall A ) ge sl 3daiare Adla
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where no mutually acceptable outcome s
achieved within thirty (30) days of reference of
the matter to the CEOs of the Parties, each of

the Parties agrees to irrevocably and
unconditionally submit their disputes to the
exclusive jurisdiction of the Dubai courts, in
Dubai, UAE irrespective of whether the

location of you are within or outside of the
UAE.

(ol il el )l ) Al s e La s (30)
Ly e e 5 (Algs Sl agilel 3 A (e L)kl 38l
Jaladlad g LS 1A Lae ydaill (i s 32 adiall 4y jell <l jlalY

leasla sl sasiall A jall ol eyl Al g

27. Electronic Signatures

g Asly) cilad gl 27

The Parties agree that this Agreement may be
signed and/or transmitted by electronic mail
(which may include an original or scanned .pdf
document) or electronic  signature (e.g.,
DocuSign or similar electronic or digital
signature technology) and thereafter
maintained in an electronic form, and that
such electronic record shall be valid and
effective to bind the Party so signing as a
paper copy bearing such Party’s hand-written

Ll ) ol s 4Bl o2n a g §gag 4l e ldhall (581 g
&a\u\ddwm‘r‘swudﬂ\})‘r\})ﬂ\ﬂuﬂb
(Jiall i o) Uiy S LS5 5l (Lisa  5sna
H}(umrﬂs)jlw})ﬂlc_.\syw;\ DocuSign
1ia o sS of s suj}ﬁ\mkﬁd_\dq_ul_yhunY\
il e i gl oyl A Y YLﬂthuAr\j‘)Jﬁy\M\
U\JJH‘OJ‘}:‘ M\u#ﬂ&ﬂ\@s)ﬂ\d@u‘)}‘\w
AAEY) oia e el il iy Y1 il ) of e Lad
SEY) Al 5 Gy ) i sad il Jdlatl i of

Al Ty 4 5 ilagd 5 LIS 5 (Al pikall

signature. The Parties further consent and

agree that the electronic signatures appearing

on this Agreement shall be treated, for

purpose of validity, enforceability and

admissibility, the same as hand-written

signatures.

28. DEFINITIONS iy il -28
In this Agreement the following words shall | is—asall Slaall A0l GlalSl o JS G oS A8V o2 a 4
have the meaning ascribed to them: el )l

“Affiliates” means in respect of any party, its
subsidiary, holding company or a company
which is a subsidiary or subsidiary undertaking
of that holding company; provided that in all
circumstance an Affiliate shall be controlled by
the party or shall control the party or under
common control of the party. For this purpose,
the term ‘control’ refers to the power of a
person to take a binding decision for and on
behalf of the controlled person.

sl Aali A 58 gl oy ha gl ety L el "Aaglil) S, )"
A, il el WA a5 a8 538, & ol ol a Ji_al8as, &
A8 i) 5585 o g J1 a1 pan 8 4l Ay 5 el al
e ke 5SSl Gy bl A 38 G Lo larise Aadl)
13 gl oy hall elld A i Ball g pday Wl ad g oy hall el 13
M) 8 Gad 8l Al )" sl mllaan ey ()

e Al s M@Au\u@\@uﬁyjﬁ

“AED” means Emirati Dirham which is the | idslis w)lli Lall o a5 S LYot ja W ey "aa "
official currency of the United Arab Emirates. asiall A yall il jlaY)
“Additional Services” means additional | < cilex A1) /5 Al ) Clex Al i "AdlmYl Gler 21"
services and/or other value added services DAY Cidg e el Ledi Lfm GAY) Ailad) el
provided by us to you from time to time.

“Agreement’” means the Application, these | «G—adlly (Ll Sa¥ghy,all o2 a g ¢ Gl —iei "d_glay)"
Terms and Conditions, schedules, the direct | Ay ddladl sl s el @y, il aadlly oy il
debit mandate, Card Scheme Rules, user | Jlws =l JSyedlyialdll o jill A ganay caadi ol
manuals, your welcome kit, each addendum, | s3 ) sy ,al 2 wwe gl 5 Badllly L8 e 6l 5 (Jae
statement of work, any attachments to the Crdhall 8 e asle 4 ga g ALY
schedules and any other document
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referencing this Agreement and signed by the
Parties.

“‘Anonymized Data” means any data including
Personal Data shared under this Agreement
that has been stripped of all Personal Data
and therefore the Data Subject is not or no
longer constitutes identifiable. The term,
"Anonymized Data" includes Transaction data
and other bank transaction data, including but
not limited to date and amount of a particular
Transaction, that has been stripped of: (i) all

sl ey 8 Ly by (gl a5l A seae bl
o ol g A BLEY) o2 s o pas LS L tie Cu il Ay ekl
O Y Gy cdpaddll A el () el Le goes e g a3
)" s ias Jasdy apaaill BLE aay o ol G & 5aiase
A aall OOl sl il il g DMl eall il by "A L gell A T gena
s gl el Y I Ji e Gy i L o5 AY)
Lmad il Gl apes (1) 10me Wag 2 ot A5 dipne dlalrae

maaS @l g axas ) Gl glaal) (2) 5 ¢lilll ¢ g gal

Personal Data of the Data Subject; and (ii)
information identifying you as the source.
“Application  Programming Interface  (API)” | Qlel Y (= de gana (a3 "(API) Slinkill 4 as o dgal "

means a set of routines, protocols and tools
developed by us to provide the Services to
you via a secure internet connection between
your system and our system.

O Sl Clar Al 85 0 Laliy sl il ol g5 Y 5 S35 50
el g elelas (< 8 pe el Jlai) JDIA

“Applicable Laws” means the federal laws and
regulations, orders, decrees, rules, circulars,
notices or guidelines (including the
requirements of any Supervisory Authority) of
United Arab Emirates as amended and issued
by a regulatory authority from time to time,

including but not limited to anti-money
laundering, anti-bribery, anti-terrorist
financing, sanctions, tax, consumer protection

laws (as applicable) and Data Protection Laws
applicable in the Territory.

ol Y1l il s g A palasV (il g ind "Ly J samall () 5"
54l LAY sl asel=ill ol ool gl sl ay il yall
Ol el A gal (Al ) dga (ol llliia @ld 1 Lay) dpgan 5l
et dga gl e 5l g Adaeall Wiy ay s aiall Ay jell
Aaila jandl Y JUil Jass (e @1y 8 Ly ¢ 5 A Cidg (e
il siall il Y J sy 85— A adlSa s Jl ) Je
Ol B (el aea) Gl wuall A jlaa (il 585 0l yall

Y (8 L J sexall Ll dles

I RER B

“Application” means the application form
including the direct debit mandate signed by

el sl A1 8 Ly o dhll 2y i o oay " Gl
Lt a5 A8V (s 15 e ISy (o215 1S (a8 sall Sl

you forming part of and attached to the (Dlaadl) anahy LK) 4an g 0585 (521 5 clgn
Agreement, under which you engage us to

provide the Services.

“Authorized Representative” means the | o ad sl L sl ol p 2l pala 31 iy "o inall Jiaall”
persons legally authorized to sign the allaly dlie 4, 48EY) 5 Gl
Application and the Agreement for and on

behalf of you.

“Authorization” means the electronic process
by which a Payment Transaction is transmitted
for approval, referral or decline by us Issuer or
any Card Scheme.

Jls ) LA (e iy i) A I A lanll o iny "oy 5 il)"
3 adll dgall 8 (e b ) Sf aY) of 480 gall pind) dlalas

“‘Authorization  Center” means the center
dedicated by us to process Payment
Transaction which operates 24 hours 7 days a
week.

Al LS (o g emtiall Sl ing " sl S "
&) AU 7 dele 24 jlae e Jony @315 gdal) dldlas

‘Bank Account” means the bank account
opened and held by you as described in the
Agreement.

A o i) il el e ") il
ABEY) 8 miage sh LASA.}.EAB;JL";M\}

‘Business Day” means a day, other than
Friday, where we or Card Schemes are open
for business.

FUNIY] 0S8 En (dnaal) ?L’*‘ [y (p Lﬁ\ = " el ?)_:.."
el i it L
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“Card” means a valid payment card issued by
licensed Issuer which bears any of the
international recognized logos of the Card
Schemes or any of such other cards (including
contactless and virtual cards) and/or Mobile
Wallet as described in the Application.

2.;&';‘}4 ‘)\J_;a‘\ 4_€A o= 3‘)31_;4 4.1)1.»1 cJJ QJLEJ ‘ruu "UU;,J\"
sl AUl alaid Ly (el A sall ol jladll (e Ui e 0
Ll e clBladl L1y 8 L) 5 Y cldlall (e
s LS Janall il A aina sl 5 (Aaal @Y LB

Gabail) i sa

“Card Scheme” means any of the respective

international recognized licensing companies
such as Visa International, MasterCard
International, Diners  Club, Mercury, JCB,

China Union Pay, American Express, AliPay,
WeChat Pay, RuPay, MIR and MIR Affiliate
programs or any other Cards sponsorship
organization or others supported by us and

notified by us to you from time to time.

ol s U sl 3 LS ke g eJU gl | Jlhe L
3ol ot B g o (e A 5 g S e 5 e
els sl s eslo DB s el (e com S LS )
QIJLL;,‘A_,,L‘:J;‘LALAA@;\R_H&\jgie‘\@\ﬂj‘j@
Ler elals il 5 Lild e dasenal) clalaidl) (o Loy sl (5 55

DAY Gy e

“Card Scheme Rules” means rules,
regulations and guidelines of Card Scheme
available on each of the Card Schemes’

AR Y1y il oy e Al s ") S 2 e &

official website and which contain necessary | iy (e lhaas Jiy o8 il g A8Uay aldad J< G laty Lasd 4 3
instructions, rules and regulations in DAY
connection to each Card Scheme and that

may be updated from time to time.

“Cardholder” means an individual who is Aad) oty 4l = eaall e Bl ey "AiUad) Jaa"
authorized to use the Card.

“Card Not Present Transaction” means a | g lgalad] ain ) Adlalaall 523" puzals joe Alay 4 Lalad”

Transaction which is completed when neither
the Cardholder nor the Card is present at your
point of sale including but not limited to mail
orders, telephone orders, online or e-
commerce (Internet) orders, and/or a Pre-
Authorized Recurring Transactions.

el dalal) apd) ki 8 A 8al VAl Jals s aae
ol e Gl sl Y JUS Ja s e AL d L
5l G Y e Sl il e Ll
e 7 o—aal) 55 - Siall bl (1) i/ 5 (s Y1) A5 i<y
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“Chargebacks” means a demand by a Card
Scheme for you to make good the loss on a
fraudulent or disputed Transaction.

A A B A Al s e il ) o, e
Lo g ol sl ddlaa) Alalae 3 il (s gath

“‘Data Controller” means the person or entity
which, alone or jointly with others, determines
the purposes and the means of the
Processing of Personal Data.

) o3 ey caray (3 LS ) pad B ey "l B "

“‘Data Processor” means the person or entity
which Processes Personal Data on behalf of a
Data Controller.

bl ey @A Sl ) (ad 51 ey "l A"
bl 8l e (e Al dpadldl)

“‘Data  Protection Laws” means any law,
enactment, regulation, regulatory policy, by
law, ordinance or subordinate legislation
around the world relating to the processing,
privacy, transfer and/or use of data, as
applicable to the Parties, including (a) all

applicable privacy and data protection laws in

the Territory and any applicable national
implementing laws, regulations and secondary
legislation relating to the processing of
Personal Data and the privacy of electronic

communications, as amended, replaced or

A a8 gl e "l Al ) 5 8"
S @i sl a e ol 8 a5 0la Al Al
S5 Jis A pead i/ Al Bl Qllall (8 s ol
Gy (8 Ly ¢yl (e Lankae 0550 Lo s () ladi)
= L Jenal) Dbl dles 5 Ay el (4l 58 pan ()
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VLW A im pnd g At 3 LA A sllaay 3 et 4 g8
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updated from time to time; or (b) any current

or future judicial or administrative
interpretation of any of the above, and any
guidance, guidelines, codes of practice,
approved codes of conduct or approved
certification ~ mechanisms  issued by any

relevant Supervisory Authority, in each case,
as in force and applicable, and as may be
amended, supplemented, consolidated or
replaced from time to time.

LAY Cdg

“‘Dashboard Service” means your analytics
dashboard service provided by us to you, as
amended from time to time.

Allanll g glaall s A a0l 5a% "l slaall s 5l A2

‘Data  Subject” means any identified or | sl 348 ol axae ool pad 3 g i "L g g ga"
identifiable natural person whose Personal ABEY) o2 (Bl A Apad il ailily Axllas o3
Data is processed in the context of this

Agreement.

“DCC” or dynamic currency conversion is a wm@ﬂ\;@L&ha&H"@M@&u\ d;-;’d\"

service provided by us which enables you to

offer eligible international Cardholders the éuhn_ﬂ J;A.d\ H—"‘ K «11—-\\4 Loy il all Sl QJ_.A\
ability to pay for goods or services in their A @ﬂd\guatad&gm“w_:w
Card currency. DCC has been more

particularly described in Schedule 1.

“DCC Cardholder” means the Cardholder | 3 idUadl Juals iay " aall  Saalipa ) J gl Adlay Jala”
whose Card is configured with a DCC el Saaligall J gl Alany adilay Aigs o3
Currency.

“DCC Currency” means certain currencies, | <sSbas dime OOlae a3 "3 aall Spalin 1) Jgaill & lae”
other than Emirati Dirhams, for which the uu&a)th@mH\ g.aUU:_\S\A_ug_\FAU_:\JLAY\ aa )
Cards held by DCC Cardholders are L Olaall Saaligal) (J gaiill
configured.

‘DCC Transaction” means a Transaction by a
DCC Cardholder with his DCC Card by
presenting his Card at your point-of-sale and
to pay for a purchase in the DCC Currency,
based upon a rate of exchange determined by

B (e Alalre (gl (i "D aall (Salipa 1) snil) A Lola”
J sl A8y oo O eall Sealipy 1) J il A8y Jsls
Adag 8 ailay w8 A e 4 Aaldll S aall Saalipa )
Gsuuu\ d}__us\umg\)_mu_mbm}q_duu\é_us

us, while you receive settlement of the (oY) aa sl Hdall 3 4 g
Transaction in United Arab Emirates Dirham.

“Effective Date” means the date when the | <l lghay g 5l Glar Al aa & o jLS ey "ol ) & 8"
Services has been activated for you Lealadind o claaddl ) Jsa ol e laill eany

irrespective  whether
accessed or used.

the Services are being

“EMV Card” means a Card that carries an | i ilas, ) & d ead A 8l i " 8 5) (g A8l)"
electronic  chip  for  authenticating  and Ll Cllae dallaa 5 (345 53
processing Payment Transactions.

“Equipment” means Manual Imprinter, cash | ol Cle daall dias A0 5 iy sl 2 al Bl a3 "l sl
register, the POS Terminal, the PIN Pads, the | <lase il ¢ adill oy pmill a8y cilagly el blas jleas
software  programs and all  accessories, A gy 3l 28 5Ll 3 5ea Y5 a6l 5 lialall g s

connections and peripherals provided by us to
you.

“Excessive Chargeback” means the threshold
based on such number of transactions in a
month, or the percentage ratio of Chargeback

e el o) sl ey 5ol ) de ol Al oy cilgles”
Al oy cllaad 4 giall A wil) ol ¢ el b cOLlaall 22 e
A8Ual ot saaad a8 La (385 ¢ el 8 Cilraall (lie de il

LAY S e
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to Sales in a month, as may be prescribed by
the Card Schemes from time to time.

‘Fees and Charges” means all fees, and other
charges set out in the Fees and Charges and
all costs incurred by us in processing Payment
Transactions, Chargebacks and Refunds,

oY) Call <l ps— ) ppan (nl "y a5 o s )"
) ol Sl sen gl il ga gl L gle a s aaiall
ic gl éjl_ud\ 2 Slalee 5 ada ) GOLas Aallaa 8 lalia S
)_A1_Aj\/jeH‘)l\}uLa\ﬂ\j;«‘_ﬂybaJM\é‘__m“}

ABEY) o3 (B dile (o paia

Reversals, Fines and Levies and / or as
otherwise stipulated in this Agreement.

“Fines and Levies” means any tax,
assessment or fine, charges, fee and

penalties of any nature which a Card Scheme
or a regulatory authority may levy on us or you
in relation to the Payment Transactions and /

}\u\ﬁ}\}u}\@)_m&\w_m e}__u)xbut__ﬂ\ﬂ\"
ciler 21 J‘/;@J—“ EUlaas b Lad dlle 5 Uide 4 aihas
ABLEY) 038 o oy ol dasiall

or Services provided to you wunder this
Agreement.
“Floor Limit” means the maximum value | = lelsd bl m goall Aadll ad¥l aall iy " —alY) 2"

permitted for the you to accept for a single
Payment Transaction without obtaining
Authorization.

o e Jpasdl g3 aal 5 ads ddlaa

“Gateway” means our Transaction processing
platform through which it provides services
that enable you to connect with multiple users,
third party processors, and payment networks

e pdd Ar\l\} L alall O lalaal) dallee aia 23 A oll"
g_:l_.;“_uq} uﬁ.\.\_a.m uﬁA.\L\_AAAe dL...a.xY\ O d_xSA.: g_al.A.\_; L@.‘)\;
Al Qo 0lelnall Al Jaf (e gb Sy 5l Aals

Auad jall ol gall 5 dall &) g Cladd

in order to process Transactions. The

Gateway includes the Payment Gateway

Services and the Licensed Material.

“Gateway Documentation” means shall mean e-m-ml\ Aol 5 Joril) lalad (Ylan) —iad "Ay) sall Sl "
collectively, the operating instructions, user | sz —ils dis <) g4 c phedapn 8 Gaclwdl clilg

manuals, and help files, in written or electronic
form, made available to the Merchants by
download at http://www.network.global  that
are intended for use in connection with the
Payment Gateway Services and incorporated
into this Agreement by reference.

Oy o d 2ol s IRV c )\ il Ay 5
WO A aaddl s hitp://www.network.global
4\:131.5\3\)\ Y u,A B‘)\.ﬁa:ﬁl_.x &;J.\A\j 8.\1\ :L.:\):\ Gilaady é&a_"\..g

\ A;A(_,\\"?

“Issuer” means a bank, financial institution or
other company, which issued the Card to the

U'_i‘).l_‘ai L;)A“S)_u ji‘\_du‘t_.u _‘}A}i‘ﬂ_\.}‘_ﬁi !_uu' ¢"‘)J_AAAX) "
eial) ) Al (e Adee A8 gay A8l Jals ) A8l

Cardholder with the prior approval of the

respective Card Scheme.

“Intellectual  Property Rights” means and | @3 Gssa 5 allcan (gl Jaiip —iad "ay Sall KLl (355"
includes any interests or related rights | Gsis Y o Aais Goial) S mlladl sla il ol s udlia

whether or not any such interests or rights are
registered in copyright, trademark, design,
database, knowhow, confidential information,
trade secrets, license interests, patents or any
other rights or interests in any data including
Personal Data, services, software or hardware
provided by us.

ji bl sacld ;i el S A el ) i il
CJL_AA 3 B8 (gl &\)__\;\)\ Ciled ol a1l EJL_mA
}\ Glaaall }\ A a3l bl $Lid e Gty LE\ = LSJA‘

sy 45‘“ AJQAY\ _5\ il )

“‘KYC Details” means the know your customer
information that is required to be furnished by
you to the Schemes from time to time with
regard to your ownership, business and
operations.

L‘ﬂ:\L}XAQ} tﬂﬂa\ci} J_\.xﬂmﬁ".. -
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“‘Lender” means a bank or other financial
institution from which you have obtained a
loan against security of the Sale Proceeds, or
has sold and/or assigned your future Sale

e Lgie cilian (5 Al 0l e ol iy (ol (iny "o 80"
Uarmadd i 5 an Gl el ladle e J i gy 8
GOAYT I A sl i) 136 Adiial) all cilaile

Proceeds to such bank or other financial

institution.

“Licensed Material” means all software and | L& ) laiiwall g Gl sl apen 28 "ad jall o) sdl”
documentation provided by us to you | Glinliisendgalyelld 8L A EEYV oA s oo g el
hereunder, including the Gateway API, the | &l—aaljallyclin il i gangd o gl il wia g 2l gl
Gateway Documentation, and all updates, G Lae oY Aiial) Jlac Y
updates, revisions and derivative works of all

of the foregoing.

“Manual Imprinter” means the device supplied | de—a zLiY Lild o el o Sall Jleall iay Mgl o3 2"

to you by us to produce an imprint of the
embossed characters of the Card on all copies
of the Manual Sale Draft.

(sl gl s pase Fat gaen e A8l A giiall (o a3

“Manual Sale Draft” means a clear sale record
(in the form provided by us) used to obtain the
Card imprint from a manual Imprinter.

FEPRYA|] ML\) U:IA_A‘)_}G &uda_u‘ruu"‘_“gjg_d\ bul\ BJH"

“Merchant Transaction” means a Transaction

L g8 A Labre JaSY L b dLalaa i "l A Llad”

made by vyou to complete a Payment LBsa oy o
Transaction following a Pre-Authorization.
“Mobile  Wallet” means a digital wallet | 3dsioad )i dadas Gt 5a3"J g anall cail Il A Lasa"

application which either has a method to link
various funding sources or contains stored
value which has been funded through a
variety of funding sources and enables the
Cardholder to make payment for goods and
services;

§sing ) AR Jo saill jalame oy A4S Hh e L g5y
eclaaadldl

‘Payment Client Software” means software
that connects you to payment gateway
application through an information technology
known as secure socket layer.

il g Bndaty g g L;JJ\ GAL:)_J\ "@JJ\J.:.«:;;_}L;;A).:
Jaay) .\;Ldl@l:?ubu})ul\uu)lul\md)awésﬂ\

‘Payment Gateway Services” means the
provision of Gateway related services by us to
you t as specifically set forth in the application
form.

3__\\}4}1_\ Al Al Gld aleaall PP u,__ur_n "éd_l\ 4__\\}: Gleaa"
L)

“PCl DSS” means the Payment Card Industry
Data Security Standard, an information
security standard for organizations that handle
Cards from the major Card Schemes.

Dlame s cadad) clslay Ul el les 2y "PCl DSS"
i (e il iUad) aa Jalaii ) ladaiall e slaa Gl
At ) i)

“‘Personal Data” means any data that is
considered as personal data under the Data
Protection Laws, specifically information

relating to an identified or identifiable natural
person. For the purpose of this Agreement, an
identifiable natural person is one who can be
identified, directly or indirectly, in particular by
reference to an identifier such as a name, an
identification number, location data, an online
identifier or to one or more factors specific to
the physical, physiological, genetic, mental,

A ad i al by el Sl LS‘ (it R WIS | I N U
g_:l_A)Lud\ .J__\.J;\.“A_A}L,,_Js:j “_iL_\LuMA__\LA;uu\)_Ag_}_A)m

_wuw\mj\qy\dwﬁww\
Caail) Sy 0 bl Gl ) iy LY o2a al 52
‘)_.n:j‘\a‘)_ul_m‘\__‘u‘).ka A_JS:LJ‘)_:_\MU__SA.\UA;_“L;L’\__\&:;
c_al_\l_u}\ ‘M}Aedjj\‘e_‘»\d_mu)_un‘rntp‘)n_\w‘)_mm
A5l e g sl i st B e Giat il
A Al A il A ) ) g Al A el a Ay

bl Gt ) Gl AeLaial) ol AAE f ALy

Page 43 of 62
Copyright 2022 Network International. All Rights Reserved.

Classification - External Confidential




Version- Dec. 2021

network>»

economic, cultural or social identity of that
natural person.
“Pre-Authorization” means an electronic  or | Lt widisa ol A iS4 e ey "Grsall (g gl

voice process used by you to block or freeze
certain funds on the Card for a subsequent
Payment Transactions.

Aaa )

“Pre-Authorized Recurring Transactions”
means a Transaction that has a Pre
Authorization by the Cardholder to be debited
from the Cardholder account at the agreed
intervals or on agreed dates and for goods
and services that are to be delivered or
performed by you in the future without you
having to obtain approval from the Cardholder

(..\_\‘r\n‘i_hu\‘ruu ML«JCM‘QJ)M‘U)\A\—LA”"
@)\H\@jl@cwulﬂﬁuw\@bgm
GLLE (e W ol Lgasls iy i) clanall s alll 5 Lgale (5idl)

Ba S A Al

each time.

“Program” means our Dynamic Currency (leall  Saalipal) Jy saill Uy dualaldl deadll Jiny "omali )"
Conversion Service.

“POS Record” means the printed receipt | bl& Slea Ao miiall g sudadll Jlanyl iay "al) BLas s "
produced on POS Terminal recording an Aun b ye o) Al ol Badine ad Alalae Javes (5315 )
approved, referral or declined Payment

Transaction.

‘POS Terminal” means the point of sale | <llla s a ol ddaii i slle (ind "l A daii A daa”

machine supplied by us to you for the purpose
of obtaining electronic Authorization, whether
fixed, moveable, or mobile including but not

j\ubuug‘j_uckrv})ﬂ\um}&‘_r‘cdj_aaﬂ\ua‘)_d
LLM)&A;‘\YJM\M&JJJ&LMYW}\LSH
d)ﬁd\w@\)mmsﬂ\gﬂ\a)@;\}@ﬂ‘eﬂ\

limited to Soft POS, and smart mobile
payment devices.
“Payment Transaction” means an authorized | da—ul s lasla) oin e goae A lalaa (iml Mada ) A Lalaa"

Transaction made by a Cardholder using the
Card to pay for the goods or services supplied
by you, and includes Refunds, Chargebacks
and Reversals.

o leaa Al gl bl oy ada b AU aladd A Uadl Jals
4__.9}53&“ cj\__\.d\ JJ&_IL_\XAQJBJ‘).\_;AA” éL_m.“ dn_u.aj ‘\.Q_A.\__i_\
cile gaadl Ll g

“Products” means products and
solutions and/or consulting services (including
but not limited to benchmarking), developed
from time to time by us, our Affiliates or third
parties including those based on data (such as
Personal Data, your information, Transaction
data), by us for your benefit and our other
clients (or potential clients) or to conduct
market and investment research, data
analytics, or statistical computation.

payment

GleaAll j\ / E) 83__“ d)_l;j &_ILALIA.“ u’___uu &_ILAL\AX\"
Gl 5an ) Y U Ja e e L1 8 Uy Ay )Ly
u&M\j\meYuﬁ}Wu}}hF‘rﬂ‘ (Lg‘)\_uul\
u’__&:; LA.\LQX\;J_LJ_XJU_ALA.:‘\__\;JL;“ &_I‘_@A“ j\LJA_:uL\.“
}\ d..; u&\ g_al.__A)LuJ\ }\ 4\_\_‘4;‘».“ aal \\n“ d__m) aal \\n“
wH\Y\ i Mae C“ ,.\ Slall Al Wwily J g s(data EMal =Ll
RS D P U | Q\AJ el Y sl (Olainal ¢S asll )

Adlaay) cllaall i el edllas

“PIN Pad” means the device to be used in
conjunction with a POS terminal which
enables the Cardholder to enter a PIN.

AR iy G gl i " ai ) G el a8 A S
Sy Jad) e Al Jala o8y (3015 qll Akl g ge
addll Cay il

‘Refund” means a payment made by you to a
Cardholder and / or Card lIssuer for the credit
of a Cardholder's account to wholly or partially
reverse a Payment Transaction.

Lgn Sl s A8lal Jalad Wala oy o a8 A ady iay "J) ¥ 2 )"
Alabee elaly AdUadl Jals Gl gt Jlie AsUadl Hlaa)
L 5 US gl

“Representatives” means in relation to vyou,
your officers, directors, employees or owners
who are authorized to act for and your behalf.

S dilasa o e ol ol gsane dly Gl Lad a0 s tiadl)
Al s e 2l Gyl (paia siall pSILal
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‘Reversal” means a reversal of a Payment
Transaction, for any reason whatsoever.

JEERY O ‘-,.5\21 cﬁﬂ\ Udlaa elad) o= "oy "

“Sale Proceeds” means any and all funds

resulting out from the Payment Transactions.

Claa (e Al I se¥) asan 5 e (sl (a3 M) laile”
a8l

“Services” means the Products and services
provided by us to you as described in the
Agreement, which includes processing

Payment Transaction, settling Sale Proceeds,
providing necessary Equipment and other
Additional Services such as Payment
Gateway Services.

o S el e 3 len &)y ol aial e "lea 2"
Ay @l A Lalee A allae Ja i il 5 B b xnge
A=) Clar Al 54 syl Gl aall iy Sy el Sy dle

Al A g ek Jie 5 ,2Y)

“Smart Bundle” means a bundle of services
that is offered to the customer for a fixed
lumpsum fee per month payable in the same
manner as the Transaction Fee. The Service
Bundle includes services such as a sleeker,
smarter all-in alternative and free you from
worrying about chargeback at POS and
multiple fees and charges. With Smart Bundle,
you will get Free Chargeback Cover, GPS
data for POS connectivity, and all POS
accessories like standard chargers, cables,
batteries and POS rolls. All these will be
offered free of charge. Chargebacks often
cause lots of problems and can incur
significant financial losses. With Smart Bundle,
we will provide you with protection from
chargeback claims as well upto stated
amounts. You will also have priority access to
our payment solutions and free transaction
reports. Services may be added to or removed
from this Smart Bundle from time to time by us
at our sole discretion.

Joperll Lpapa 5 2y ) Cileaall de gane o—ind "ASA A 3"
pomm o ARk iy aaby i 1 et Gl Mlea) o JHlia
Al Y Jaall Joie ciler A Jedin Aol e s A Liaal)
e shaad) dlsall oy oy G e o)y 315 LS LY
GSA A ) ae 3o aiall Call Sl g o g 5 aad) LB 8
Lla Jaiy GPS clily s (Jlse adi sl he e Jaad
Bl a5 gl It pnl) LU il diale asan s ol
CIR ) B PR SR ST [ R - CH P PRCH B S PG, RN
O S0 8 e ghaall ALl 3y cililee i L Lille Ullas
e all e b€ Al il () a5 o) Sy JSLal)
Al 3 Gl dlae e djleall Liaf ol 1 53 Cagw A S3)
sl Ll el 16w 3, S0l el o s Y de siadll
LSy Al el aall )iy adal Jsta ) J sl
g e Lgia Lgill 3 of A8 Aq jall oda ) ciler & AL o)

oalall U sl G, Y

“Supervisory  Authority”
national or multinational agency, department,
official, parliament, public or statutory person
or any government or professional body,
regulatory or supervisory authority, board or
other body responsible for administering Data
Protection Laws.

means any local,

20 ata gl il gl o laadga (gl e "Rl , Sy ALl "
Sl pmi 8 oy o e 50 S il ial
sl A palan i o A yige o A sSadin ol A aE A i
8 e Assa s AT A (gl 5l (e taa 5T 481, 5)

bl dlea ¢yl 8

“Transaction” means the acceptance of a Card
or information embossed on the Card, for
payment of goods and services provided to
the Cardholder by you on a either a card
present ftransactions or a Card Not Present
transaction and includes all credits, refunds,
errors, returns and adjustments.

iUad) e 2 ssial) cila glaadl o) AdUanll J 5 —iad "I Labaall"
el L8 e d8ladl Jala ) dasiall il all 5 o) Jlia gial
dladl sy ala e 4 Lilas ol A8UaL 5y cals D ML aa 8
el L"Y\}BA@ \“HA)_..\ES\&_\A.;JA_EQ)

L3haadll 5 Claa sl

wall sl 5

“Territory” means the United Arab Emirates.

asiall el LY Alp ia "l

“Terms and Conditions” mean these terms and
conditions being annexed to the Application or
published at our website or updated on the
merchant portal, as updated from time to time.

Lgdlal) oiy il sl SaW) g dag 3l ini "l SaYl g Jag )"
B g e L at of 5 SIY) Lind e o a5l il
ﬁygﬁ}wtﬂﬁﬂuéﬂjcﬁu\
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“Transaction  Fee” means  either  the
percentage fee per Payment Transaction
including processing of Refunds, Reversals,

payable by you to us , or the lump sum fee per
Payment Transaction payable by you to us, or
both, as the context may require.

M‘ «lelLaly) | ‘oa).\_wd\ cﬂ_ud\ 44]1;4 JJJLHLAJHJ
d\.u.d\u&mﬁuc_\u;‘u«_tﬁj\ hﬂ\d&.ﬁwéﬁﬂ\w

“Trigger Event” means the appointment by you
of a third party service provider(s) to provide
the same or similar Services as being
provided by us under this Agreement or any
other document duly signed by the Parties; or
termination of the Agreement for convenience
by you prior to expiry of the Term.

o=l e (0925 3) 3 e Oraty Ll ey M ndl) Gaa A"
lear & i)l cilea_all 4T 2| i ]
JHY\MA_}X: CJ}A)_;]ML;\ j\-a_“stu\J\ 0da (s san
U8 L1 (a Aae Ul i o) ALY oLl ol £ k) 06 (e

Bl elgl

A ‘5‘ chlad

o Salad

“Volume Shortfall Fee” means the monthly
additional fee as stated in the application form
payable for not completing the minimum value
of AED 20,000 of Payment Transactions in a
month

=Y aall JUaSins) aal slaad) gl allall 2350 (- Lgile
o6 ) (S pdall COllaal I jle) a2 )2 20,000 desd)

“UAE” means United Arab Emirates.

asial) Ay pall Y1 Al Jiad "ag )"

SCHEDULE 1

168, gl

Other Types of Transactions:

(s AY colalad) g1 il

1. E-commerce or Online Transactions

G A e clalaall of duig Sy B ladl) 1

1.1 You shall install and maintain the software
Payment Client Software that is provided,
updated or otherwise revised by wus. It is
agreed that Payment Client Software shall be
used in the manner and according to the
terms of this Agreement and instructions
communicated by us from time to time.

pin el a1l Jee el p Ay i el e o ay 1-1
oy adfasle 3Edl o Ll oy e ainal pe ol 4haat gl 5 b g
g_:_u;jd\.s.\\)]\ a.J_ALJ‘)_ﬂ:d_ﬁjéd_j\d_:\AcGALj)gehi\_u\

DAY 85 G ] b s 3 Claslail L

1.2 You shall choose an acquiring mode for
accepting online Payment Transactions as
confirmed in the Application. If 3Party SSL+ is
used as an acquiring mode for accepting
online Payment Transaction then Card details
will not be disclosed to you as we will store
and maintain such data. However, if 2Party
(MO/TO) is used, you accept full responsibility
for storing and protecting the Card and the

e @l S elae J gl 3 saiad A8yl gl elile caay 2-1
A a5 1)) Gpladl) 8 ade 2S5l paill e s iy
Mpaiwl a5 sl 2ls (SSL+) el b aled il yi 5
Jraldi (pe o il iy 1 s YY) e adall 3 Lalas Jpdl
13) eld aay Lgilan 5 culilyl) o Jadng o s i Cuga L) AU
gyl J® 36 Gy Bl LS (MO/TO) plasiul o3
ey Adlad) Jals cla glaa g d8addl Al g a8 oy e 4 LK)

e el A Lalas Joalh clBlall b s a5l e
) e glaal

Cardholder Information. You shall provide
Cardholders  with a  Transaction  Receipt
containing all of the following information:
i.  Your name and online address; ¢y RS Sl sie 5 elaud (i)
ii. payment Transaction amount; sadall Alalas adaa (i)
iii.  payment Transaction currency; tedll dlalae dlae (i)
iv.  payment Transaction date and ¢l 2o )l g adall Alalae g ) (iv)
shipping date;
V. unigue Payment Transaction ID; ¢ il adall dlalas o8 (V)
vi.  authorization code; fo 8l 3 ) (Vi)
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vii.  card expiry date; and/or B e Sl D))
vii.  description of services, products or bl sl claiall o lexdll Caa s (viii)
merchandise.
1.3 You shall only use the online payment | < iyl e ddadlalh zdsaialadiul la el jle oy 341

order form in the format prescribed and
approved by us for initiating online Payment
Transactions. You shall include the order
reference number on the Transaction Receipt
for each Payment Transaction made online.

e 83__“ Ol za ;.\__.\3 \_g_\lr:_ L"_:_jé\jj Lalida s U_ﬂ\ :ﬂa::_..alh

Jas] (b cllall (xn yall 2850 (et Slle any S Y
Y] e AT ads daae JSI dlalaal)

14 You shall include in your website the

following:

el Galdll Cu gl aBse (8 L L Gpaaad clile iy 4-1

(i) Complete description of goods and/or
services provided;

tAaaiall laral) i/ g alull JalS Caa g (i)

(i) refund or return policy — your s
website  shall communicate  your
refund policy to the Cardholder and
require the Cardholder to select a
"click-to-accept" or other affirmative
button to acknowledge the policy. The

terms and conditions of the purchase

aBse g Of iy - g la W) ol sl i W) A U (i)
Ao iV A A Bl Joalal el el Al oyl
e sl dsUall Jala (el (5 el dalal)
BIBSE USEEN IS S P P g W PN g
Gasd (g o) 5 alSal g dag )5 i ye ony Aalandly
e (ea) Gt (il o) il Alee Hla) AiLS
e s a8 se Cladia Joulis e sl cel ol

shall be displayed on the same Huj—ﬁﬁbéﬂa—émcdiuw‘ddb@ﬁ
screen view as the checkout screen tatia adi hayl
that presents the total purchase
amount, or within the sequence of
website pages the Cardholder
accesses during the checkout
process and should not be in a
separate hyper link;

(iii) contact details of your customer | Ols—e b 8L o e eall i ady JaiVI Jralds (i)
service including an electronic mail ft s ASIYT 2l
address;

iv) Transaction currency;

v) export restrictions, as applicable;

é;\.‘.'aﬁ\ﬂ [EETEN c).__\.\...aﬂ\ J}__é \Y

vii)country of your domicile;

)

)

ol 5 ol 35k (vi)
ecliald] 4 52 (Vi)

(
(
(vi) delivery mode and policy;
(
(

viii) logos of Cards accepted in the
format authorized by us;

(L8 (ye aiaall (Grailly 4 giall cliUad) <l e (viii)

(ix) other  related tariffs and/  or o sAlall @l 5 ,AYT Il i/ 5 gy il (i)
regulations; and ‘
(x) security capabiliies and policy for 8 A8y Jaalds Jaid daaY) cluband) s LISy (x)

transmission of payment card details.

1.5 You shall notify promptly notify us in
writing, of any modification to your website or
banner which is linked with your website and
or any actual or attempted attack or hacking of
such website. Notification shall include but not
limited to any recent modification, alteration,
external attack or hacking to such website.

e e diani gl Uiha 5l e U jlas) dlile oy 5-1
Mqig._,_ﬁ_?ﬁfs\\L@@Mé\#\u}m}iewéi}
sl 13¢) G180 Sl s

1.7 You shall use or implement an internet
payments service approved by us which
adheres to  minimum  security = measures

required by us from time to time. You shall

g_\_g‘)_u\}”‘)_‘p 282 “4 [ m« ji [ o) 3l ‘r [ 71

er uLAY\ J“‘J—‘U—‘ery\ mb e‘)_\h Arm}\_ﬂ.\ﬁu_aaaw\
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remain  responsible for maintaining data
integrity of any data received held or
maintained or sent across the internet, you
shall also remain responsible for managing
the telecommunications link, and for payment
of all associated cost of maintaining such link.
You will provide capability for secure sockets

Vil ) 530 e Y g sa J81 () coay LS e uY)
i3 T, W1 e Ll aall A dag yall Cadl Sl apes a
Dbl e i Al WAy Al Asd pa 55 A ISy

Lld (e 4 slladll

layer encryption to the minimum standard
required by us. ]
1.9 You shall be responsible for regular | sexiis alaall ialiisall 4l (e V55 o sSiu O-1

reconciliation of Transactions and undertakes
to investigate any errors reported to you within
five (5) calendar days of intimation of the said
errors.

(5) Amad G (o Lty le Sy s el (5l Gainily
55830 eVl JURRY) 5 (o0 das i ol

1.10 You shall comply with Applicable Law
and ensure that the Payment Transaction is
legal both in the Cardholder's and your
jurisdiction.

O e Sl g4y J s anall oy ilall JUiiaY) el ide v ay 10-1
Gl 5 by dBlall Jala e J-S (8 4 g8 pin 1) A Lalas

1.11 You undertakes to execute a quarterly
Authorized Scanning Vendor (ASV) scan and
an annual Web Application scan to ensure
that your system(s) is safe and secure. You
may request in writing, for us to perform these
scans on your behalf and accordingly, we will
provide reports and recommendations
resulting from the scans. All costs of such
scanning shall be borne by you.

a3 )3 Jd (e (g sim a) pand ol el 2 eaii il 111
el o e 2 SEI G g g gl) Gl (e ad 5 (ASV) 2sins
sl oalo a s a (Uha ol of lliSey (0 sala g (el (clialail)
DL A iy edl1d e 2lig e s cila saill s)a
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2. Mail Order and Telephone Order (MO/TO) wiilgl) ye qullallg &l oo ullal) 2
(MO/TO)
21 You may not accept MO/TO Payment | «lhallyaypull jue llall adn ) @Blas Jgd el Hoay ¥ 1-2

Transactions without our prior written consent.
Consent will be deemed to have been given
by us where you include the anticipated
MO/TO volume of Transactions on the
Application and that Application has been
accepted by us.

S Al Al L) e (52 (MO/TO) i) e
L LS Jp g L) 6 il MO/TO <idlas

2.2 You may enter Payment Transactions
received by mail, by telephone, by fax, or in
person from the Cardholder by using the POS
Terminal or by obtaining Authorization through
the Authorization Center, or Manual data entry
screen available via the Payment Client
Software installed on the server maintained by

syl Bk (e Aadiwsal) pdad L e Jla) @Sy 2-2
Dl aladi WAl s e Uads ff (uSLall f cail gl
35 0m DA e G 58 (e Jsaand) sk e sl pdl WL
e el e Aaliall U say bl Juan) 48U 5l (o il
Allaall &igaa ddla 8 an Ladtas g3 aalad) e ol adaldl
U..\})_\SXY\J:LMX\J\ t;\).;! é_\_._\h: (SRR uLsU:.ﬁ\ d_.q\.; )}_A.aAbA
oyl a8 ) nliddl CVM pladiily ol & jlga 8

you. Where the Transaction occurs with the (B A )
Cardholder  present, you shall perform

electronic capture at POS Terminal with

proper CVM (PIN / signature).

2.3 Transaction Records for MO/TO | a5 iy sl 8 MO/ TO ilebaal S laall CBlaw 3-2

Transactions. Whenever you make a MO/TO
Transaction Merchant  shall keep and retain
for inspection, for a minimum period of thirteen
(13) months from the date of the Transaction,

O—e da—w Laii a5 o (a8 MO/TO itabas Jlaalia
de A e J &Y saaly e sl () el Al cila slaal)
elg gl s Adlad) a8y (1) :ALelaall g LS (e 1 36 (13)
sl ) sie 5 ol (2) Shtalrall 8 Laadiisall Adlad) Gy yus
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a record of the following information: (i) Card
number and the expiry date of the Card which
is being used for the Transaction; (ii) name
and address of the Cardholder; (iii) date of
the  Transaction; (iv) amount of the
Transaction; (v) Cardholder's written order in
the case of mail order Transactions; (vi) date
and number of the Authorization; and (vii) date
of invoicing the services.

—ha sl (5) Alalrall i (4) salalrall 5 ) (3) aslag)
&) (B) sl il Gl A 8 A8l Jals (e
laxdll 8l laal g0 )6 (7) 5 foad A A

3. Pre-Authorized
Transaction:

Recurring

:MLHCJM‘SJJM‘Q»M‘ 3

3.1 If you accept a Pre-Authorized Recurring
Transaction, you shall do so at your own sole
risk and liability. You shall obtain from the
Cardholder a prior written request or make an
online acceptance for the Pre-Authorization for
the sums due to you in respect of goods
and/or services to be periodically charged to
the Cardholder account. The Pre-
Authorization must be dated and signed by the
relevant Cardholder (or otherwise
demonstrate a valid online acceptance) and
must state the amount and frequency of the
recurring charge to be made against that
Cardholder, the approximate date within each
period their account will be charged, and the
duration of time during which the charges
comprising that Pre-Authorized Recurring
Transaction can be made. The written request
or online approval record shall be maintained
by you at all times and made available to us

upon a request from us by e-mail. All annual
billings of such Pre-Authorized Recurring
Transactions must be reaffirmed at least once
each year. You shall not deliver goods or
perform services  covered by a Pre-
Authorization after receiving notification from

the Cardholder that the Pre-Authorization is
cancelled or from us that the Card covering
the Pre-Authorization is not to be honored.
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4. DCC Payment Transactions

Uanll Sealial) Jgaill ads calaa 4

4.1 You shall not accept DCC Transactions
without our prior written consent. Consent will
be deemed to have been given where the
Application specifies the rebates payable to
you. Where consent is provided you shall
comply with the requirements set out below in
respect of DCC transactions.

050 A Leall _Saalin 1) Jy gl S Mlxe J s L] S5 ¥ 1-4
33 13 Lgaia ot 28 480 sall [liie) Lirn Ziaall dladl) Ll 5a
Glile Cuay il pal) ma® die @l Aiad ) e yadll 3kl
Jo gaill O elaay (laty Lasd slial Aa i gall culllaiall JLiaY)

Aleall Syl

4.2 The Program enables DCC Cardholders to
present a DCC Currency enabled Card for a
DCC Transaction.

Ll Sl sl il LS w0 08 2.4
PP FRCE QYR U EPCE SR WAVE I U
Aleall Sualinall Jysal i5lalae
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(i) You acknowledge and agrees that a DCC
Transaction will be converted to the DCC
Currency in which the Card is denominated
based upon an exchange rate in effect at the
time of Authorization along with a markup fee
and that the DCC Transaction, as converted,
will be cleared through Card Schemes, in the
DCC Currency. Additionally, the Program may
not apply to Refunds, or any Payment
Transactions that are referred to wus for
authorization or otherwise authorized by you
via telephone. We reserve the right to add,
delete or suspend any currency to or from the
Program, as the case may be, at any time
without notice to vyou, revise vyour rebate
upwards or downwards, as the case may be,
by giving a fourteen (14) days written notice to
you. Further, we may terminate or suspend
the Program for any reason upon notice to
you.

el Aldas JApseL-wuiu—\c Gl 55 8 o) (1)
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4.3 Program Requirements

gl cblkie 34

You will  comply with all reasonable
instructions provided by us pertaining to your
participation in the Program. Without limiting
the foregoing, you agree to comply with the
following specific Program requirements:

Gty L Lar 8 i) A ghnal) L alail) o and J i (f
e A5 el (Ba s Lal 0l 0y el ) 8 SBS L dey
A Baaal) eyl il JUiaY!

(i) Program Disclosure: you agree to comply
with all instructions and specifications
applicable to the Program as provided by us
from time to time. Without Ilimiting the
generality of the foregoing, you shall follow
Program procedures, as may be amended by
us from time-to-time;

lalaill asand LY e (33 58 il el jll #laid) (1)
DAY Gy e Lgen il g el ) e diiadl) il gall
Slel a) el el e oay (B L dgagae e 2all (552

¢ AY G5 e Lebiaiy o 58 8 ) cgali )

(i) Cardholder Choice: you shall always
provide choice to Cardholders to pay in either
‘card  currency” or “‘UAE Dirhams”, as
prompted on the Point of Sale device. You

shall never choose on behalf of Cardholders,
and you understand and accept that if you
select the currency on behalf of the

Cardholder by pressing a button on the Point
of Sale Device, you shall be liable for a
Chargeback and / or levy of Fines and
Penalties in case the Cardholder disputes the
Transaction. For every DCC Transaction using

Equipment, you shall issue a document
informing the Cardholder about the DCC
Currency chosen and (except) where Chip

and PIN procedures are used) shall obtain the
Cardholder signature on this document. If a
particular Cardholder elects not to choose
DCC Currency, it is understood that we will

T S s L alle o A s L (2)
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process that Cardholder's Transaction in UAE
Dirham;

(iii) Timely Presentment of DCC Transactions:
you acknowledge that the timely presentment
of DCC Transactions is necessary for
participation in the Program. For the
avoidance of doubt, DCC Transactions shall
be presented within twenty-four (24) hours of
the completion of the DCC Transaction.
Notwithstanding the foregoing, DCC
Transactions submitted by you involved in the
hotel, lodging and cruise industries shall be
submitted within twenty-four (24) hours of a
Cardholder's checkout from your
premises/establishment. You acknowledge
that on your failure to present a DCC
Transaction within the specified timeframe, we

g el e aliall d}\@&u:@yu)‘mﬁu (3)
éul.\.m_n J il Mzl o iliall uJ}S\ (.uuﬂ\ u\_|
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é@n\.’a),d\

may reduce the amount of the Program
Participation Payment;
(iv) Refunds: Unless you use point-of-sale | Ao 8ol e al) Jalas 438 andins a1 La salaal) Jlodl (4)

technology that is not capable of processing
Refunds in the Program Currency and in the
manner required by us, a Refund in respect of
a DCC Transaction to a Cardholder's
account, reflecting either the partial or
complete return or reimbursement of a DCC
Transaction, will be converted to AED using
the exchange rate applicable on the date of
presentment of the Refund amount by you ,
and that Refund amount , as converted, will be
cleared through the applicable Card Scheme
in the DCC Currency in which the Card is

denominated, and if such support is not in
place, then the Refund will be processed in
AED, subject always to applicable Card

Scheme Rules. You acknowledge and agrees
that the original amount of the Refund amount
will likely differ from the original settlement
amount received by vyou for the DCC
Transaction in AED and that you may incur
losses as a result of the credit or returns.
Notwithstanding anything contained to the
contrary in this Agreement, you acknowledge
that it will be the full amount of the Refund
under the terms of the Agreement;
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(v) Chargebacks: A chargeback incurred
in connection with a DCC Transaction will be
transmitted to us by the applicable Card
Scheme in the DCC Currency and converted
by such Card Scheme into UAE Dirham at the
Card Scheme's designated foreign exchange
rate. Given the potential variances in
exchange rates applied to the underlying DCC

Hmall o) gt i e ghadl) ol o) clolee (5)
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Transaction and Chargeback, you
acknowledge and agree that the original
amount of the Chargeback will likely differ
from the original settlement amount received
by you for the DCC Transaction in UAE
Dirham and that you may incur losses as a
result of the Chargeback. Notwithstanding
anything contained to the contrary in this
Agreement, you acknowledge that you will be
responsible for the full amount of the
Chargeback in accordance with the terms of
the Agreement;

Alalee Jal (e 4l o3 W) & sl 3 lae (pe V) (e
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(vi) You agree to bear the applicable
commission for participation in this Program
and current charges shall be applicable on the

A<l (e A gladl) A garll Jaad e (380 6 <] (6)
el il g dee e A Al o s w )l Balad g omal iyl 13 s
felati] Cous (5 laall L:,’S:;ALQ_\H Ja sl el e

purchase amount under DCC Program, as

applicable;

(vii)  The Program will apply only for | o= lede 385 il el o dags mali ) 3ok (7)
currencies approved by us from time to time; ¢ AY ¢
(vii)  You agree that that you will display | 28 i) 4 el Clilaall (i yai of e 3815 ol (8)
marketing collaterals as may be deemed | d—lal jud madisa DU e ol B8 doal e iy 5 1 La)

necessary by us in order to create necessary
awareness & offer an option to the cardholder;

¢43ay)

(ix) You agree that we will have sole rights
to offer DCC Transaction acceptance service
for you for a period of three (3) years from the
date of commencement of the DCC services,
or expiry of the Agreement, whichever is
earlier. In the event you decide to use any
other service provider, you shall reimburse all

the Program Participation Payment, rebates or
other amounts earned in relation to the
Program in previous twelve (12) calendar

months under this Program.
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4.4 Program Participation Payment

bl 3 &l iy Sle e 4-4

(i) In consideration for your participation in the
Program, we will pay you at a mutually
agreed rate based on the amount of DCC
Transactions settled on your behalf s
under the Program, calculated in AED prior

u}_.a;d\j‘cu\_a‘)ﬂ\ué}md_\cuuu_,_uuu_m‘rd\
J_lpumyujd_lpd\d_ﬁ@“)l—ﬂy‘eﬁjﬁ_‘b
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to any conversion of the DCC Transaction ¢("aabinll A
amount under the Program (the "Program
Participation Payment");

(i) Your share shall be denominated and paid | .5 ey ad ol de shans i sia dlivan 55 o camy (i)

in AED. Net Payment shall be made by the
end of the calendar month following the
month in which the Program Participation
Payment was earned,

el I sl el e -l laall i) iy
el 3 AS Ll dads Jaan 4 23 (530

(i) The Program is initially valid only for
approved Card Schemes but may be
extended to other Card Schemes upon our
notification to you.
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Additional Services:

48l cilasd

5. Smart Bundle Package

il daalldsy 5

5.1 Upon subscription by you for the Smart
Bundle offer, we shall provide you with one or
more of the following:

Tl g 550 Ciyn S A all e 8 S ) ke 145

(i) POS accessories:

o) Bl il ()

(@) We shall provide POS accessories
including POS Terminal Paper Rolls including
delivery, terminal cables, batteries, adapters
and connector that commensurate to your
business (“Fair Use”). If you fail to abide by
the Fair Use qguidelines, we shall, at our sole
discretion, have the right to deny the provision
of any or all of the POS accessories to you.

d)}uYJJJJAL,’JLAJQ_\J\LLMg_\Lq;\AJﬁj_u?)_MuH(\)
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(b) POS accessories provided under the

Smart Bundle offer shall not cover:

Gare pam bl el Bl Gl il by ()
AKA da jal)

(A) repair of equipment or
accessories damage caused by accident,
abuse, misuse, flood, fire, earthquake or
other external causes;

j Sla oo @l claald B N (
_5\ é-\);}\u\_AA.\B}‘e\\\ A\ixL‘. _5)(:‘\.7;“'[&_9_;&
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(B)damage caused by operating the POS
accessories  outside the permitted or
intended uses as prescribed by us from
time to time;

s all s cliale Jon i (e aaldll ) 5ol ()
il e s aldl o Lgy gl cilaladi WY
§AY Qi e Ul (e 4o (a puaiall

(C)deliberate mishandling of or damage to
the POS accessories.

ol Lales s lal deaial) DY) S Jalail) ¢ i(z)

(c) Protection against Chargebacks: you agree
that the following terms shall apply for
Chargeback protection under Smart Bundle
package.

e B8 il e dad) ) o) aldee 2 Al (7)
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(i) Out of scope: the
Transactions shall not be
the Chargeback protection:

following
included in

o Al Sl e w1l 2 LA )
e siaall @bl 3 Al

related
Rental

Key-
E-Com

(a) Transactions originating from or
to Hotels, Airlines, ATMs, Car
and Real Estate business; or
entered / MOTO and
Transactions;
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(b) Chargebacks or fraudulent Transactions
received exceeding the Card Scheme
Chargeback or fraud thresholds
(Excessive Chargebacks or fraud);

A dia ¥ Ol all 5 e o) ) o) il lee
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(c) Card Scheme Fines and Levies; and

o $AiUal) SUsi la g ey el & (7

(d) offline Transactions processed by you or
direct completion of transactions without
obtaining Authorization.

UJL@JM?“L,,_J\U_\)M\JLM il e Oladll (2
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(iii) To claim Chargeback Protection: To | ialesy i laall A e ol dlaall 3y A jlasy A dUadll (3)
claim  Chargeback  protection, you shall (LY dactall Glaitial) 4 clile g de daall dlall 3
produce supporting documents to prove:
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(a) that the Transaction was | sl / s alamdl gl layl ) asasam all of (1)
conducted and goods  and/or taal sl il e Lealid o5 38 claadl)
services was duly delivered;

(b) that the goods and/or services | saill e laadatadcladll 5/ 5ol ol (@)

were provided as
you to the Cardholder;

described by

¢ddldadl Jalal aidia LEJM

(c) that you had disclosed all terms
and conditions relating to
provision of such goods and
services to the Cardholder.

ASal¥lghay il pen e Cn il 2 Bl (7)
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(iv) Cap on Chargeback protection amount
and limitation on coverage, and other matters:

Ae gaal) Al o) o A laall il aiY) 2 al) (4)
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(a) Notwithstanding anything contained
in this Agreement, the following
limitations shall apply for each of

your entity that subscribe in writing
for the Chargeback protection:

Gkt A BEY) 02 (835 pa by 2@l pre aa ()
Sy il el pal Al LSl e S e 3l a5l
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(a) Chargeback protection shall be
capped at one percent (1%) of
your monthly volume, subject to a

O (%1) Z=ldlh aal 5 3o shaal)
=l 1 Ble je an oyl lllacf ana

maximum of AED 183,625 per el AL ) Las )2 183,625 08
month.

(b) Individual Chargeback protection | ie saall dloall 2, 140 @l Aleall o2l (@
shall be limited to AED 7,345 per | /38l JSILS WL 07,345 e
card/user for the Payment | gt 58 JOA adall 3ol 2235 1ia
Transactions during a block of | icles 8 &I il & )l (e fasi La s (90)
ninety (90) days commencing Ao ol il

from the date you subscribe to the
Chargeback protection.

All  Chargeback claims shall be
subject to AED 36.725 per
Chargeback claim fee which shall
be deducted and remaining
amount shall be credited to you in

de daall Jlall oy alallas psen aiadi (2

fi il g A e gadl Al el oy 3 lUas

oy il Lab g ol el glaall 2y lgaad
AFEY) o2 53l MSa Y1

accordance with the terms and
conditions hereof.
(b) You cannot claim  Chargeback | <laallic dadll dloall 2 dleny Aladll dliSay Y ()
protection over for Transactions LS G L) ol sy a3 Sl
which  have been Refunded or

reversed by you.

At any time during the Term, if you wish to
withdraw from the Smart Bundle offer, you
shall provide us a minimum of 30 calendar
days’ prior written notice. We shall have the
right to withdraw and/or terminate the Smart
Bundle offer anytime by giving one day’s
written notice via e-mail. Upon termination of
the Smart Bundle offer, you shall return to us
within five (5) days the POS accessories
provided by us unless otherwise agreed by us
in writing.

e el 8 e iKY ol WA Cadg gl 8
e L 30 o LS 1) L aa i (o camy S e 3l
) 2 SV Al e sl 5/ 5 LAl sy S8
) e daly a g adiae QS ) Jl)) Gk e Db
L) 2t ) cmy A SA Al i ye slgl) ade g ST
Lo L laliand il o) Lol il iale gl (5) Ao (e
Lha el oA e 5
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6. Dashboard Service

al.”utfuyfuas 6

6.1 The service includes a set of
dashboards which would enable you to
access trends and insights on the UAE

k_il_cu\ _5\/_54;\.\_»\\” j\/jbm‘ 4_\.1‘)’J‘ u\)l_AY\

market and/or Tourism and/or the |/ ssdeadl ¢¥ g5 agllact olal L AELAYL (Lgid Jans )
sectors they operate in, as well as on ("la sbaall da gl Ak o Lal) L) ulad)
their own business performance,

customer loyalty and/or benchmarks

(“Dashboard Service”).

6.2 The Dashboard Service, inclusive | «alsiaeddd &l ctlasleall daslions 2212-6
of its content, is solely our proprietary | | -4t 5 45 L da S Vg la 8 LAl LS slaa Lia
right which cannot be shared or | s ,wadlyasu)ll Shulslel oo ol

transferred to any third party. Subject to
the receipt of Fees and Charges in full,

we hereby grant a limited, non-
exclusive, non-transferable, worldwide,
royalty-free, license to you for the

limited purpose to use the Dashboard
Service for their internal business
purposes only. The rights granted
hereunder shall not be sublicensed or
assignable to any third party without
our prior written consent.

LS)—‘AAJ—‘QJ‘JJWI—‘AJA)JA—‘;}M@—“‘J—‘&L‘
L) (3 sin e Juag Ulalle s Jypmill 6 5
REEPALIN | SN P WP ENP REG SV SR PUIE W &
Ome s il Hean ¥ a8 A Al adlact (al y2Y
s1a i ga A giaall (358l (e J3Ll S bl
Ay wne Alad 4880 g (50 oyl ol ) A

Lo

6.3 The information or insights provided
in the Dashboard Service are based on
the Payment Transactions captured
within our direct acquiring business
services. We reserve the right to edit or
subset these Transactions or metrics
as we may deem fit.

Ia il 33l g5 o claslaall 2t i 3-6
= Lebn i a5 ) i ) Sl ) il el
J Lggle Jsanl) 2y 1) A jladl) Jlee ) cilaa s
G D WP PPN PRSP BT I NG (S S S P9
ol i Lesnin Ao i o 3al () L 5f Gl il

(FREN

The Dashboard Service will be available to
you for free of cost for the first three months
(the “Trial Period”) starting from the date when
you receive access to Dashboard Service.
After end of the Trial Period, unless you have
unsubscribed for the Dashboard Service, we
will continue to provide the Dashboard Service
at a charge stated in the Application form. We
reserve the right to amend the charges from
time to time with prior notice to you which shall
be payable by you and/or may be deducted by
us from the Sale Proceeds.

A e Lilae @l 1A alia il s gleall a3 a0d (S5 w
e A Joan (63 g L) e Ty (M sl 3 ,l") (Y
A il 5l el gl 2 ny e gheall Aa gl A ana ) Jyaasll
S PUVICH P POV | [ SPNGA B WPR R RS I EANIES N N P Y
U smaaiall o gyl Jolie il gleall da gl A add a2 85 (b el
Gy O psmll diast (B Gl Bsias bl mh e o Ledle
S I PR PR QNN G [PRC R P TENO RS B EN NSRS

Ll ldile (e lgaads

6.41f you want to discontinue or
unsubscribe for the Dashboard Service
during the Trial Period or after, then
subject to clause 6.5 below, you must
opt out of the Dashboard Service by
unsubscribing for the service in writing
to us in accordance with terms
stipulated herein or notified in writing by
us from time to time.

b el Ayl cL:J\j\uJ)J\L,’Ju_\_c)aa_\_\Sb\46
cLA.\_uj\d_\.u);.J\ 5 yall d)\As_'LA}L.A\«A}lA_AA;
J\HY\;I_A\J_J;;\A.\‘QQJ\56.\_\;M145}_\_\M
rb;)\a_u\d_uku_cuu)u\ujlun‘ﬁ
L;ML&;MM\HJ\HY\ sLallh L) al i y3
HLAMH\}\MEY\@MELQ&GQ@M\

DAY 5 e Ul Ul (e 4y jadY)

6.5 If you want to opt out during the
Trial Period and not be charged for the

sl JOla @l p iV el e 5 K1) 5-6
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Dashboard Service, you may notify us
any time before or on the 5th day of a
calendar month. If you notify after the
specified day, you shall be charged for
the subscription Fees and Charges for
that entire month of notice, and
cancellation of the Dashboard Service

= sl dd 8y gl 8 lad) el S (il sleal)
DAYl i 1Y) ey B el a Gud Al 4 sl
SV a ) Jrant b b ar sl ol 3 ey
sl 05Sos Olad¥) e JalSIL e il s Cadl s
i e &Y e dd g bl agedliadi e

ALY B (pe Aigial) AU saall G AV i gy

shall cease at the end of that notice

month and the subscription shall cease

for the subsequent term of the

Agreement.

7. Electronic POS Integration. A gAY ) Bl Jalss 7
8.1Upon  subscription to  Electronic = POS | <oy iy S aull Ll JalS cileas 8 &) i) 25c1-8
Integration services, we will provide you a | g (ECR) =S¥ il Jaw JalSs o el Sa el jags
solution to enable integration of your (POS) ity xdall dlass

Electronic Cash Register (ECR) with your card
payment terminal (POS).

Our Responsibilities: ALkl e
(i) Provide you with the necessary | gl bla JalSi gl 4 32U mal sl a5 5 (i)
software to facilitate POS | ) =5 AV g2l o) dwu S PUV.
integration which will run on the ¢4y Ladiag
Electronic Cash Register

maintained by you ;

(i) Route authorization requests sent | - el Adaii e Al jall jlsall i p-s clalla (i)
from the POS to corresponding | Al—all <y jla oYl el ga ol el Sladl 4kl
Card Schemes or Issuers for o sdill e Jgaall
authorization;

(i) Ensure payments are transmitted | ol JSois Lgiallaa s e o all Jlw ) o 25U (jii)
and processed securely in PCI-DSS kil a5
accordance with PCI-DSS
requirements.

Your Responsibilities: Bl 5 hasa
() To ensure that ECR front-end | dis—i Slea dalal) dgal sl Godai of e 25U ()
application and the  operating | «—=le Jery 2l (il Lk g ECR 4l
system, on which it is running is | sJlall Glasesll ge dleal)l aa liiaay Glial
secure and updated with malware | o Aa) 3l A8 e 8 Saill jalie g4 inall
protection, patches, and integrity | Ads 8455 e JUsn Sl 0l &y (5
monitoring controls. NI will not be | &s—uill sf S 2 sagl (il L Jlaal
responsible in case of vulnerability | Ads dall il 8 Saill palie J38 e 405Ul

or compromise arising as result of

cely Lalal)

failure of the controls in your
environment;

(i) Ensure the networks where POS | bl i ahil Lo aas ol ISl of g 2SW (i)
systems reside are properly | 4l adall are 485 e puna JS danida aal
segmented from non-payment 5 ¢l jlaal) Juad 88 5 gy o8 Ay
network and are hardened in

accordance with best practices; and
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(iii) Implement logging and monitor logs
for abnormal behavior.

P TP VI [ T PO PG M
Ga_\.\lal\

8. Payment Gateway Services

B Ay cled 8

8-1 The following terms apply for the
Payment Gateway Services:

) 4l Sleas e 40 by L8l 3.5 8.1

(i) You shall accurately and validly
complete the relevant enrollment
form provided by us for the use of
the Payment Gateway Services.

ZE| PG PRIENFURENENG [ TENI g NPT R Y
_é.ﬂ\

(i) You shall ensure to provide us in
writing, the URLs which are
intended to be used for processing
the online Transactions. Such URLs
shall be used for processing
payments once they have been
reviewed and approved by us in
writing.

3dae G glia Lilad L 5 (e 28U e ony (i)
s ) e o) dallaa 8 Lealadt LY
da el 3l sall fBsa 22 e (pglie ARl Cony
Lgizal yo 3 paa C"_:Lc}ﬂ.\_a.“ i allaolod & URL
b Lo ) sall

(iii) Where you are not using the
software  provided by us for
Payment Gateway Services and for
the Transactions, you shall use the
software that includes fraud
screening  of  Authorization  and
Transactions. The software being
designed specifically for the region
or industry where you are doing
business of your licensed activities
to assist in keeping Chargeback
and fraud rates below Chargeback
and fraud limits of Card Scheme
and updated from time to time and
the same shall be applicable for all
the Transactions and Services that
you required from us pursuant to
this Agreement.

LAl (e a i) el bl ol v e adla 3 (i)
Slle sy el 2l cﬁﬁ_\\ i) cleaal
Jia¥) Ga b ey 3 el ladi
[ | PUVNIIOS. P SRR, D BPON P U | i B 4
Ut Gy ol Jlad) 5 3 ahiall L Zapad
Llaall e saclsadl Joad (e dad ol el
Coad Jugia¥ly de ghaall sl o) c¥aae e
Al 8 JugaVWlsd o daall a2y 050 s
e LI Gadaby gAY g (e Lgihaat s Al
ABEY) o2

(iv) You acknowledge and agrees that
except for the right of use expressly
granted to you in this Agreement,
we (or our licensors) shall retain all
right, title and interest, including all
Intellectual Property Rights, in and
to the Payment Gateway Services
and Licensed Materials; and,
nothing contained in this Agreement
shall be construed as conferring
upon you and/or Cardholder by
implication, operation of law,
estoppel, or otherwise, any other
license or right. You must ensure
that you do not:

?\‘qﬁ_uY\é.acﬂ_u\gu‘\qlcé_é\ﬁ})ﬁm‘\ (iv)
_5\) l_ulﬁ c‘\_ﬁm\}“ oA HZA\H&JC}_\MM
EEES | PR PSS SN | SEVENS 1 P (W U PEOENg A |
FERS Ny Y- S SIVPARE B P § BV P SO
3 all g ada 1A gy lara s 8 iy Sl
a.A_AHJJ\}UA_HLﬁ}M‘}H‘YJEM‘)A\
el Jals miay ) /5 laiay 4l e A8l
Seadey) ol 5oulad ga o i
e Coay Al s sl pan il b e
AN PVRP FRE AT PRI DVS
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(a) reverse engineer, | sl diaad ) o pall 4 Se duxia o) ya) (1)
decompile or  disassemble | Ll se ()50 L¢SSE 5 la pi sl
the Licensed Materials ¢Adaall 4yladl)
without our  prior  written

consent;

(b) separate or alter any of | izl el al¥ e gl s o doai (©)
the Licensed Materials ¢had yall 3 gall
component parts;

(c) copy or otherwise | g5 ol plasiul §f zLs sale) 5 s ()
reproduce  or  to  use, | sl a5l i sl ol 8 el
distribute, lease, rent, loan, | zlulsile) sl & 5 o b pan 5 xis
sell, mortgage, grant a sub- | @l gl Sl A ad jall ol )
license of, transfer or | oSl e el il lgan @i a8 dla
reproduce the Licensed | (2 4al A LA o Glay) iy
Materials or any related | csf mafi e Lo Lol Luld AS&Y) o2a
documentation we may §(Caiivn

provide (for the avoidance of

doubt, unless otherwise
expressly stated to the
contrary in this Agreement,

we are under no obligation to
provide any documentation);

(d) harmfully use, cause or | sli—ad jl ol Wl Ll st WY1 ()
permit harmful use of the | Jloall aaii WVl Fle ) of 4 d il
Licensed Materials or use | ds—dlalaai ) i ad jall o5l
the Licensed Materials in a | s Jalad ) a5 As yhy dad )l
way that creates  an | idlscleri as )i e ol Jsina
unreasonable or fly dalill adall
unwarranted interference

with our Payment Gateway

Services;

(e) use the Licensed | sa —xdld—as jall ol sl alass il (o)
Material  for the  limited | o2& Jas &l L8855 4y e 211 352l

purpose permitted by us and
in accordance with terms of
this Agreement.

gy

(v) Subject to the above and payment

of applicable Transaction Fees, we
grant you a  personal, non-
transferable, non-exclusive, royalty-
free right to wuse the Licensed
Material in the Territory provided to
it by wus for the term of this
Agreement to make use of such
element(s) of the Payment Gateway
Services as may be specified by us.
You understand the right of use of
the Licensed Material shall not in
any way be construed as a grant of
license under this Agreement and
your right to use is limited for the
above stated purpose and subject

bl s adngodel 3 )5 Laslel o aa (V)

Juntll JE e Badd Laa @laiad dlgy J ganall
phai W A Sl 358a e Jld g s 2 s
Ll e L) pa il oy YD 84 ad sl 3l 5l
—aiall aladi WY A @Y ed A s iy
laaaaiad all ada A g ciledd (e (Laaliall)
Y iad el ol gl aladi ) s of & a5 el
e 40 (e o i J) ea¥) e dls sl 5
el i G A BEY) oA s s ek S
e—anysodel S dl gy all s e aladi Y

ABUEY) o8 alSal g day il
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to the terms and conditions of this

Agreement.
SCHEDULE 2 2 ad, galall
Industry Type: Aeliall £ g
1. Car Rental Gl bl 1

1.1 If you are engaging in vehicle or car rental
services, you shall:

(bl 5 S el el claa & Ll sy o 5 8 S 13) 141

(i) retain for five (5) years each of the
signed vehicle lease agreement, the
POS Record or the Manual Sale Draft
and the related ftraffic fines issued
during the services;

D) Al e S @l s (B) paed Bl LLERY) ()

Pt [ PSS 6 6 U ERVR - S VN 5 WA

i LB 5 jalall Al all culd il g il 5 (5 52 )
¢cleadld)

not, unless agreed by the Cardholder,
include charges representing vehicle
insurance deductible or premium, sum
to cover potential damages when
insurance coverage is waived at the
time of renting the vehicle, traffic fines,
maintenance cost, fuel compensation
or other similar charges;

pis Leaie & Lainall )y A ylard i Lia i 3 )
Sl el a8y 8 el Adait e J 3L
e&jﬁmd)s‘\engij

(iii) provide us with copy of your insurance

0 15y AalS G Ry (o iy B 8 (i)

charged to the Card, provide us with
copy of an official accident report,
estimate by competent repair workshop

policy, if the Cardholder pays an ¢l e el Jand oy ddladl Jala
insurance deductible for damage;
(iv)if cost of repairing damages to be | e Lehaniaiy j)all ~S ) 46K S 1Y (iv)

Gaalaldl )_4)94 )_AM.\ kY L':J_gj‘}'j Sl led 2 'A_ﬁU;\M

accommodation services, you shall:

and such other documents evidencing psmoll o2 Jasi e
Cardholder consent to assume such
charges.
Hotel Accommodation igadl ddy) 2
21 If you are engaging in hotel or ielle ad A fadl) ALY lead Ll o 8 CuS 13) 1-2

(i) retain for five (5) years each of the guest

Jind 3 e 0K O i (5) s 5aal BLERYT (f)

Transaction for the cost of one night only.
If as a result of such Payment
Transaction any losses or expenses are
incurred by us the same shall be debited
to the future Sales Proceeds, or shall be
adjusted though debit to the Bank
Account;

registration ~ forms  signed by  the | sl hli da g AUl Jala Jo8 (y e Gad gal) Capal)
Cardholder, the POS Record or the |4 —all @iy i wdl i s gsa ) aull 335 s
Manual Sale Draft and all related ¢cilardl) (L 5 jaball
documents issued during the services;

(ii) in event where Cardholder does not | s «Jyasl da i ddladl Jula ol are il 4 (ii)
check in, to initate a Payment | ildaddisg (Jia b dadisaal g LA ads dldlas

[PONEUSEQA, PV IS Y VO B IVE G R IS Y &)
DA (e Lgilaalio aiy sl Al el Glagal Cilaile (e
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(iii) not charge for loss, damages or theft
which is inconsistent with other charges
such as room cost, food or beverage
charges or tax duties.

Lﬂe:«s)_:ax\ji ‘)\‘)_sb“!\_;ib")l_u&\“rhe}_m‘)ub)ie:_c (iif)
Ao el a gl sl il s i) ol aladall

2.2 If you are engaging in restaurant or
catering services you shall not alter the
amount of tip approved by the Cardholder as
recorded on the Transaction Receipt.

caladall a8 cled &l acldas i ead 3o iy o5 85 1 3S13) 222
Bl Joals J8 e atinal) Al SY) a5 5n S8
Al Juay) 8 Jaise 58 LS

3. Marketplace

dsdl 3

The below terms and conditions are applicable
to you in the event you are classified as a
marketplace on the basis of your trade license
issued by a regulatory authority and/or under
the Card Scheme Rules. You agree that:

GBS it dlla b elile oLl 33 ,) sl da g 5l g 5 piall (5ol
}i/}a_mm\:\_é_,\nQfsjgw\@%@\us)\wui‘rxc
(o) e @8l il ABlad) ol ae ) 8 s sa

(i) you shall comply with all requirements of
Card Scheme relating to a marketplace
including those notified in writing by us
from time to time.

Ca)d 43l Lu.«“ @ Iyl :‘LﬁA — &d\ :;';AY\ 4l :‘c (SN ﬂ)
l—é—,\ gﬂ NS - ) el :‘L.:A‘\ gﬂJJ ‘f: LA:‘ é 9_“;“_.1 M |

(i) you shall ensure that you and your retailers or
sub-merchants at all times, comply with the
Card Scheme Rules, as amended from time
to time.

S N g I P A T - NN G TSN )
Al ol tai oo il LB Y e 8 Gl (s
DAY S e Al Lgirpay

(iii) you shall enter into a contract with each
retailer or sub-merchant before you deposit
Transactions on retailer's or sub-merchant’s
behalf.

q_ﬁﬁuju)gégd_sc_ﬁme\ﬁm_g;g_*
sl A5 @l e Al bl g la) J8 ol
OBl e il

(i)

(iv) we shall have the right to prohibit individual
retailer or sub-merchant from participating in
the Card Scheme and to immediately stop
depositing Transactions for any individual
retailer or sub-merchant for a good cause
(reasonably determined at our discretion) or
upon Card Scheme request. You shall
forthwith  comply with any instructions
received from us in this regard.

G G e el Sl (5358 45 a8 Wil aie LWl 3y (iv)

glal (e 1)sd ca gl g A slall ol da 84S L sl

Ohll (e el a8 A 5a3 il (Y Ol

o (Uil LS g g e JS i 0003 ) dsm 5 e

D5 al AV elle aag Adadl ol alla e oLy
Al 13 L bl cilades b

(v)you hereby unconditionally and irrevocably,
undertake, represent and warrant that:

Lys ol e bl ey > Eigd i gay 2 gaiify)
(Sl Sy

(@) you are permitted to process
Transactions for retailers or sub-
merchant located in a different country
to the marketplace, and shall ensure
that Transactions are legal in the
country of the marketplace and of the
retailer or sub-merchant;

Dbaill sfd el sl clelaall dallaay bl et ()

Adss st AT A5 (8 G s sl Gl e

I gl ol ) e 2 SHI elde s g (35l
¢OBL (e oalil) 5 2 5atl jaliy §sudl Ao 8

(b) you shall be liable for all acts,
omissions, Cardholder disputes, and
other Cardholder customer service
related issues caused by your retailers
or sub-merchants;

(N2 5 (Jnd) apen e Vg5 5 S5 ()
Adlatiall (5 A Jlall g gl Jals cle) 3
OS5 ol 5 A8l Jalay A alall oD anll dady

" ¢OBL e el 5 2 5atl et Cane

you shall be responsible and financially
liable for each Transaction processed
on behalf of a retailer or sub-merchant;

s Liallee s Aklee S e Lille W 55mase (55
foblll (e 5l 5148 a0 b e

@)
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(d) you shall not transfer or attempt to
transfer, or permit the retailer to transfer
or attempt to transfer, your financial

izl J i d g Sl dmeld 5y (0)
O A bl el gy e J85 A T glae 5 Jdiy 35 3a))
B e Jolalh el Lla A Uas 335k

liability by asking or requiring tags alall g ) 3l
Cardholders to waive their dispute
rights;

(e) you shall deposit Transactions only on
behalf of retailers or sub-merchants of
goods and services that use your
website or application;

el lad (e Al cOlladl glag) elile uaty (2)
i ) Cilear Al g Ll L) e il
tely Galal) Gl 5f gl 1d 5

(f) you shall not knowingly contract with a
retailer whose contract to accept
Transactions was terminated at our
direction, Card Scheme or a
government agency.

elgd) ot 40 a8 @il ps ple (e a8l A G Y
Al o Liilga o5 e 2l Bl aall J sl o2 e
AaeSa A ol dslal)

)

(vi) you undertake to be solely liable for
settlement of funds or Sale Proceeds to
your retailers or sub-merchants in
compliance with the Card Scheme
Rules and Applicable Laws.

S dls¥ A5l e A by Y s 5an (0585 Ol 2ea (i)
Uiy ol o a5 2ol sl pll claile
L Jyanall Cyl il 38Uagl oLk s i

(vii)you hereby unconditionally and irrevocably
undertakes to indemnify us harmless against
all acts, omissions, and other adverse

conditions caused by you and/or your

retailers or sub-merchants including but not

limited to:

Ly sy s IS s Doy 51 2 (059 a5y 2ga W)
uﬁ;&yuﬁy\;&ﬁﬂ\wm‘))ﬂbg\&
5 SP JN CN|  PRIE: | SN PO - TR ° N
i (e LIS 8 L gl ) (e Sl f 45 300

" * peaall Y il

a) related legal costs;

sdlaall b Ay plall sl (7

b) settlement of funds to the retailers or
sub-merchants

O (e el o &5 el sl ) se¥) Ay g (o

(viii) any act and/or omission of a retailer or
sub-merchant will be treated as those of
you, and you shall be fully liable for any
claims, losses, damages, Fines and
Levies to us, Card Scheme, or other
stakeholders caused by you and/or your
retailers or sub-merchants.

Bl dd e die) o/ 5 dad gl e daladll 2 Wiii)

eelila (e o pmaai il (e Gl (e el A 3

S s (gl e A LS A 55 se Y s (S

ughujggﬁHJj\ax_A\);?iJ\,_.aiji)sm

= oA daleadll Cla el i aladl Uk ¢y

e Dbl gl A el s 5l /5 ol i (5SS
Lol

(ix) you shall upon request within ninety (90) days
of notification from us and each quarter
thereafter, report to us the following:

e Lo (90) Gt (e (B lhall 2o elle ay (i)
o Ly U 3L celld amy Al a5 JS 5 )

a. your total Transaction value; and

5 sl Al Clladll dad Jlea) ()

b. total Transaction value generated by
retailers or sub-merchants in the
same country as you.

e 53 5] a5 ) AL ad V) ()
aly i 8 OBUI e el 5 25 el

(x)in addition, you shall recertify annually
that information provided to us to obtain
Card Scheme approvals remains
materially unchanged and immediately
inform us in writing if there is a material

e L @il sale) dlle g el ) Al (k)
pldas L) 0 e Jgmnll Lad) A adiall s slaall
e LBy s 8 s S 050 (o LS J1 5 Y Al
A gl s Jla 8k sl
AU AU e il g e Jpcanll A asial) ilasledll
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change in the information provided 1o | ca—uatl3 &l e Vose s 5 sus claa Jalaill
obtain approval from Card Scheme to | <llkiall JUiiaYl a2l i 8ol ol da 3o w53 2 8) gall
treat you as a marketplace. You shall be kel 5 ) <adll
solely liable if the approval is withdrawn
by the Card Scheme for failure to
comply with the aforementioned
requirements.
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