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SCHEDULE 5

(5) Gl

Terms and Conditions for use of FreedomPay
Platform
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1. WARRANTIES

1.1. We
and warrant that all secure switching will

Services Warranties. represent

be performed in a timely, professional

and workmanlike manner using

reasonable care.  Your sole and exclusive
remedy for breach of such warranty shall
be re-performance of such services or, if
We

breach and re-perform the services in a

cannot substantially correct such

commercially  reasonable manner, a

refund of the Fees paid to us for the
defective services. Non-performance by
us shall be excused if and to the extent

resulting from non-performance by or

wrongful acts or omissions of your or
or third

parties. We warrant that for a period of

your employees or consultants,

twelve months form the purchase date,
the goods will be free from any defects in
We shall
assist you in having any defective goods

design and/or workmanship.

repaired, replaced or refunded, each at

the sole discretion of the manufacturer

thereof, provided that you have given
notice in writing of such defect to us
before the last day of the warranty

period, and return the defective goods to
us or to such place as directed by us.

1.2.
procuring

shall  be
and maintaining, at its sole
and data
connectivity
the
Point-to-Point

You responsible  for

cost, all hardware, software

communication and
connect to
PCl-Validated

Encryption Secure Switching is subject to

required to System.

Delivery of

your compliance with the PIM and your
acknowledgement in a form provided by
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us. . In the event you do not comply with
any obligation under the PIM, we may,
but shall not be obligated, to perform any
such obligation or otherwise mitigate
such non-compliance, in which event we
charge reasonable fees to

may you

compensate us therefore, including,
without limitation, then current list price
the applicable

failure to comply with the PIM or the

for services. Further, a

requirements of Section 3 below will
result in the disallowance of the benefits

to your described in the PIM.

1.3.  Your Services. You understand
that the services are designed and
provided for the sole purpose of

facilitating the sale of your products and
services and that we are not responsible
for the quality or quantity or other
aspects of your products and services or
those of any third party not under our
control. We will have no responsibility or
liability whatsoever resulting directly or

indirectly for claims or disputes arising
out of the sale, distribution or provision
of products or services by vyou. you,
individually and on behalf of all of its

affiliates, further covenants and agrees to

defend, indemnify and hold us and
FreedomPay and each of our and its
affiliates, agents, employees,
representatives, and contractors

harmless from and against any and all
such Losses arising out of your products
and services.

1.4.
shall have no liability or obligation to you

You agree that FreedomPay or we

submitted or
per the
date of the
submitted
or reported after such time limit stated in

for any transactions not

reported for settlement as

Agreement after the actual

transaction. For transactions

the Agreement, we or FreedomPay will
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attempt to process such transactions if
the but
FreedomPay will have no liability to you if

data is available, we or

we or they are unable to process such
transactions.

1.5.
amount of any Fees or amounts actually

You must dispute in writing the
settled to its accounts as the result of any
(60)

date of the transaction in

transaction within sixty days after
the actual
order to receive any adjustment to such
Further, all settlement
shall  be

accepted if not disputed in writing by you

Fees or amounts.

amounts and Fees deemed
within sixty (60) days after receipt. Your
failure to dispute any Fees or amounts
settled within such sixty (60) day period
shall constitute a full waiver of any claim

related thereto by you.

1.6. You must update or modify its
systems for any new requirements or
changes to existing requirements
introduced by any governing body,

including End of Life notices for any type

of  technology (“Required  Changes”).

Such governing bodies include, but are

not limited to, Payment Card Schemes,
PClI Council, your computer operating
system  developer, security  protocols,

IEEE, etc. We or FreedomPay will post a
notice on its website about any such
Required Changes and the date on which

FreedomPay will discontinue support for

the prior requirements (“Required
Change Implementation Date”).  You
must access FreedomPay’s and our

website and merchant portal regularly to

check for such notices, and update or

modify its systems on or before the

Required Change Implementation Date. If
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ability to process transactions through
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impacted, as your systems will be unable
to connect with FreedomPay’s System.

1.7.
alerting

FreedomPay maintains a  status

system program to notify you

about any FreedomPay system status

issues. It is strongly recommended that

you enroll at freedompay.statuspage.io

in order to access FreedomPay system

status alerts.

1.8.
are kept

You shall (a) ensure that the goods
in good and proper working

condition, fair wear and tear
(b) not
improvements to the goods without the
the

and

excepted,

make any alterations or

written approval of
and (c)
maintain the goods
the
and

prior
manufacturer, operate
in accordance with
manuals

user and documentation,

any instructions issued by the

manufacturer from time to time.

1.9.
if production of any fiscal receipts and/or
with
authorities are

You acknowledges and agrees that

registration any fiscal or taxing

required in any country,
the

responsibility of you or its point of sale

such obligations are sole
solution provider, and we or FreedomPay
shall have no responsibility for any such

requirements.

1.10. FreedomPay’s
SKU
each

systems require full

level data to be transmitted with

transaction, and accordingly, you
must configure its selling systems such as
EPOS and eCommerce platforms to pass
through full SKU

transaction.

level data with each

1.11. You acknowledge and will
with  PCI
production data (i.e., live PANs) in testing

comply
rules prohibiting the use of
and/or development. Accordingly, to the
extent applicable, you shall not use any
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production data in testing or

development.

1.12. You acknowledge and agree that it
shall
any and all consumer consents needed in
the of ANY
Service offered by us or FreedomPay,

be solely responsible for obtaining

connection with provision

including third-party services, as required
by applicable law.

1.13. You acknowledge and agree that it

shall update its consumer-facing privacy
policy for the purpose of notifying
consumers of your use of third-party
fraud prevention services (i.e., 3D-Secure
Services) by which said third-party
receives consumer personal information

to perform the fraud prevention services,
fraud
through

whether such third-party

prevention service is provided
FreedomPay or us or by your agreement
directly with such
(the “Fraud
further acknowledge and agree that the
shall apply

regardless of whether you obtain Fraud

third-party provider

Prevention Services”). You

following provisions

Prevention Services through FreedomPay

or us or directly through a third-party:

1.13.1. We or
liable for any Losses that you incur due to

FreedomPay are not

fraudulent transaction or any

transactions made in error in connection

with  your wuse of Fraud Prevention
Services or similar, including (but not
limited to) any chargebacks, Losses and

fees associated with card testing, and/or
any fees levied by Payment Networks.

1.13.2. We may (but is not obligated to)
assist you with any transaction disputes,
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1.14. WE OR FREEDOMPAY CANNOT
PROVIDE ANY GUARANTEE AGAINST FRAUD
OR OTHER UNAUTHORIZED ACTIVITY, NOR THE
PREVENTION OF ANY FEES INCURRED
RELATING TO SUCH ACTIVITY, DUE TO YOUR
IMPLEMENTATION, STRATEGY AND VARYING
USE. YOU ARE SOLELY RESPONSIBLE FOR
MONITORING AND ASSESSING THE RISK OF

pufiy Al e olad Ay pasll Algpaddl () glaats
Lemd ) o Ll g g elidldlaa Hhalas

AND ACCEPTING OR REJECTING ITS
TRANSACTIONS.

1. DISCLAIMERS A gyl £DIA) 2
2.1.  DISCLAIMERS OF LIABILITY FOR

CERTAIN ACTIONS. IF ANY OF THE FOLLOWING
ACTIONS ARE TAKEN BY YOU OR ON BEHALF
OF YOU, OR YOU REQUEST THAT FREEDOMPAY
OR WE TAKE ANY OF THE FOLLOWING
ACTIONS ON BEHALF OF YOU, CERTAIN
NEGATIVE CONSEQUENCES WILL FOLLOW
AND FREEDOMPAY’S AND OUR LIABILITY WILL
BE FURTHER LIMITED, ALL AS DESCRIBED
BELOW:

2.1.1. OFFLINE MODE DISABLEMENT
DISCLAIMER. IF OFFLINE MODE IS DISABLED,
INTERNAL NETWORKING ISSUES IN YOUR
SYSTEMS WILL MAKE SUCH SYSTEMS UNABLE
TO ACCEPT CREDIT CARD TRANSACTIONS.
FURTHER, IF FREEDOMPAY’S GATEWAY IS OFF-
LINE OR OTHERWISE UNAVAILABLE, YOU WILL
NOT BE ABLE TO ACCEPT CREDIT CARD
TRANSACTIONS AT ALL (L.E,, IN OFF-LINE
MODE). FREEDOMPAY OR WE ARE NOT
RESPONSIBLE FOR FREEDOMPAY’S SYSTEMS
DOWNTIME RESULTING FROM OFFLINE MODE
BEING DISABLED, OR FOR ISSUES THAT ARE
CAUSED BY YOUR INTERNAL NETWORK OR
SYSTEMS, CAUSING SUCH SYSTEMS TO GO
OFFLINE, AND FREEDOMPAY’S SERVICE LEVELS
WILL BE DEEMED NOT IMPACTED IN ANY WAY
BY SUCH DOWNTIME. FOR CLARITY, IF OFFLINE
MODE IS DISABLED, YOU WILL NOT BE ELIGIBLE
FOR ANY REFUNDS OF FEES, AND OUR AND

Ama Jladl e A5l £2M4) 1-2
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CHARGES AND MERCHANT SERVICES CHARGES AUa) Jals
RESULTING FROM SUCH CVV DISABLEMENT
ARE THE SOLE OBLIGATION OF YOU, AND | aSily Llai (ysagdiiy 4mmgas airll oS0 450
FREEDOMPAY OR WE SHALL HAVE NO | cilllie Jubed e (pdjdie 4 gpuall () sleals
LIABILITY TO YOU FOR SUCH CHARGES. il Aliaidll Gl Jda e sl 36k
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CLAIM WILL RESULT IN A LOST CHARGEBACK Al dlblee e A 5 gl
TO YOU DESPITE THE IMPLEMENTATION OF
EMV BY FREEDOMPAY IN YOUR SYSTEM, AND
THAT AS SUCH, YOU ASSUME ALL RISK THAT
DISABLING PREFERRED CVM REQUIREMENTS
ENTAILS, INCLUDING LIABILITY FOR THE
CHARGEBACKS.

Any ambiguity, conflict or discrepancy 4_}\ Jga g alls <t Galall 13 f.IS.JJ Ly pd 2
between the terms and conditions of this (,,15;};\} g il o (il j U ji Ua e
Schedule 5 and the Agreement, the terms and ledase Jady cadliyl (5) saldl
conditions of this attachment shall prevail and i .
supersede.
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“FreedomPay” means FreedomPay Ireland | Jail b pou 8 ASH0 el "l s i Aaid”
Ltd. c/o FreedomPay, Inc.,, a Delaware R sl asui A Al Aadls AS 8 A cdiad

corporation. S AV s Al 4S5
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