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SCHEDULE 4 (4) Ggalal)

Fraud Shield Terms and Conditions Juiay) cpe laall alsal g da gy
1. Relationship to the Agreement A8yl A8dlal) -1

These Fraud Shield Terms and Conditions (the | Ly 5i") Juia¥) (e Zolaal) alSal g dag i can
“Fraud Shield Terms”) are incorporated into IS 5 L G yall ?g_ugu_,\ ‘55 ("d‘-,-.\h\l\ O Aglaall
and form part of your Agreement with us. The Juia¥) e Al clead Jidis leie 13a
Fraud Shield Services is a “Services” for the a5 e e al 653:\31453 uhbf‘—Y " aah
purposes of your Agreement with us. With N . N

O Alaall da g i 0 g (Jlia¥) e dlaal) Gleda
Fraud Shield Terms will prevail to the extent Sl C‘M'ﬁ o e Al aadl ) Al JLiaY)
they conflict with your Agreement with us. BomS aly il CJM‘ Jeny Lia da_pudl
Where a capitalized term is used but not | dic liza da juall A8EY) & e o paiall el
defined in these Fraud Shield Terms, it has the | & (i y=i 4l g3 ol Al y) chaadll 138 aladi)
meaning given in the Agreement with us. AL JliaY) e Alaall da g 4

respect to the Fraud Shield Services, these

The availability of the Fraud Shield Services is | aSaladinly Juia¥) (e leall Gladd i g5 das p
tied to, and contingent upon, your use of our | LS slaw die 4y RSy &J-;‘y\ wilaast
other Services.. On full F?aymenF of the Fees, JiaYl e Adleall cilard ?SS ?ﬁu ‘e}uuj‘
emementfor - cortan Covored | 2241 @l 2 Sl g Gy 0 U
L il & dagi yall | ey s Al sadiall
Chargeback amounts and certain associated }J‘T‘u 5 el Adasial e’w)x »
fees, on the terms set out in Sections 2 to 7 of L e 7 N2 0 Yl A Ll G paidl
these Fraud Shield Terms and your Agreement. -es-".-.‘ﬁmb AL JLiaY) (e dglasl)

2. Covered Chargebacks A gadiall 3220l éJL_mS\ 3y Alblee -2

On full payment of the Fees, we will not hold | il 4dgsua aSlaai () ¢ JalSIL @ gyl Slas 2ie
you responsible for the amount of the Covered 3 asm) Lﬁi }i A padiall Banuwil) éJL_mX\ 2 Gllee
C:ar{.;ezact,]c for a?y assiciated Covzred Lfi o }; Alall ey A ecdiall samall ,A_J\-.ml\
Chargeback fees, or for any fines imposed on - .. . . P .. .

& y ] P @cﬂw\ehdkm@cm})&auubc
us by the Card Schemes, subject to the lia Sl el sl |

. . i a3

Protection Limit as described on our website or e C'm ‘%‘: T e
your dashboard or via email to you. Protection 2l pe ) Glashal Asl ) L.?_\}).\Shj\
Limit, as amended by us from time to time, is a rpay - agleal) 2 2ad g eS:d\ Sl c;—"J):‘g‘?”
fixed amount that will be communicated to A Sl Bl Gl — AY (pa e Ledaas Al
you.

We may elect to challenge a Covered | 4l sadiall 320udll dlall o) e pal eI W ) gag
Chargeback on your behalf, in which case we lea e ol gt Al o2 i ‘r_,g_;; Ay
will communicate with third parties (including Y 13 (ZGU.-...J\ r’w‘:‘ dh o \M) iala
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the Card Schemes) for this purpose. Your
protection is not affected by whether or not
we challenge (successfully or not) a Covered
Chargeback. If we successfully challenge a
Covered Chargeback, you are not entitled to
any proceeds or refunded amounts that we
receive from the Card Scheme following the
challenge.

(Y ol Jlad JSi) (i yind LS 13) Loy aSidles il
o Lnai 13 Y of A sadiall 3oandll il 5 e
A Gag D (A gadiall 3aaudll bl 5y aal e )
Cre WAL 33 jive dllse 5l Claile 6 e J panll

Lol yie V) sy ddldag) s

The Fraud Shield Services is designed to help
you reduce the number of Chargebacks that
you receive while using the Services. However,
you should be aware that Chargeback rates are
tracked by the Card Schemes, and that for the
purpose of this tracking all of your Chargebacks
attributed to
Chargebacks on Covered Chargebacks). If you

will  be you (including

exceed the acceptable Chargeback rates
specified by the Card Schemes, you may be
placed into one or more monitoring programs.
If you are using the Fraud Shield Services, and
we identify that you are at risk of being placed
in @ monitoring program, we may require you
to promptly take remedial actions (as specified
by us) to reduce your Chargeback rate.

Sl aSielud JUinY) (e leall Gladd Creala
L Lalalss s Baadl) Al 2y cililee 2o LSS
O @l Sie gty 4l V) cclaaadl aladil
P e DB aads Baauall bl 5 ) EOYaea
aex il A ) s3a i gl sl 5 Byl ol
Aldee @lld 4 L) oS ool ddlll o) clilee
Baaall bl 2y Glilkee e soawall Al o)
Ba0mal) Alaall 3y SV ame G glad 13) (A gediall
el O gradiing (i) oUas 8 3aasal) A gial)
Cledd aladiivd Als iy 480 ) zal y 00 SiSH
BIFUNUPRARRRS RT-P0 Pt ERV OV PN
Aasly aSidUae W5 sag Al e gl (A oSauia g
Qi) (5 L 385) Lol (o dummat el ya)

FERWSA|] éjl__\,d\ 3y Jaza

3. New Merchants

sl il -3

If you are a New Merchant, and we have
activated your access to the Fraud Shield
Services, we will not pay you the amount for
Covered Chargebacks during the Evaluation
Period. Instead, we will hold these amounts,
and only pay them to you once you have
successfully passed our internal control
processes, including our processes related to
credit and fraud risk. We may extend the
Evaluation Period based on certain criteria
determined by us. If during the Evaluation
Period these criteria are not met, then these
Shield Terms

terminate, and you will not be entitled any

Fraud will  automatically
amounts held by us (or otherwise owed to you)

with respect to Covered Chargebacks.

el cllaxs ) oSl um g Lilad g ca2n s S5S 1Y)
Al o) Sllee il oS8 2o Gl (JUEAY) e
@l e Yary anill 558 IS A gadiall 3200l
Sbiial axy V) A8 e (g cadlaall odgy Ladiatn
Wbl @l 8 Lo rlay L)l 4651 clble
paai Wy iVl Glaii¥) jhlie ddlxidl)
Al Fy o Ama Hulae e 2l il 3 58
Lo s i e canill 558 JMA el 03gs eli gl ane
Gl A Gay s (lal ABL) Jlaa V) e dleal)
Clleny 3lets Lo (o< Ainin ) Ly dain @lae

Al padiall B200al) Alaall 5
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4. Your Responsibility ASl g e -4

As and when it is provided by us, it is your | (e laal Chaal Jsd Ad gy pStile e a8

responsibility to accept the latest version of o g Ladic @"-‘H ik jlea e G“U.):‘M
the software on the POS Terminal.

For each Transaction, the Fraud Shield Services | (o djleall Gladd 223t dlalas S o pady
will use machine learning technology to A2 i) Adlaia) sl Q_\y\ (,J,_ﬂ\ i Juaay)
initially calculate the likelihood of the Fraud S < aaall CallSs 3l sl j JuiaY) Calss
Chargeback or Service Chargeback, based cals \3)_ 2:<)) U—"ﬁi} Jiay! el "_.,J| e
aall cye 8l 320l allaall 5 51 dlebaal) ddans dyllatial
Chargeback is less than a predetermined Alalnal) Ala) gas ranid ¢(olinas Lﬁi‘)%JMl
threshold (set by us), then we will allow the 332wl cj‘-“” 2 & SOl sda cal 13 Wl

Transaction to proceed. If such Transactions éw\ D) é—m O A5 pmsall pSlaas Ol (Al padiall
results in a Covered Chargeback, we will not Al gadiall Baaudl)
hold you responsible for the amount of the

upon fraud analytics and detection tools. If the
likelihood of a Transaction being Covered

Covered Chargeback.

If the Covered Chargeback exceeds the | aall 4l gadiall saauall bl 3 ) dddae &) glas 1)
predetermined threshold, we may giveyouthe | 4 o U jLd) (e 2S0Sa3 W ) gay (ase 22adll
ability to tell us tha.t the Tran.sactio.n shc.).uld U}JJ.;'JJ EI eSLtS.A 13 cilelaall Axilic
pr(()jceed. I:‘l we prhowde \l/gu with this adbllltyr; BNEES Aldaddl 0S5 ol cilabaall 3 e
and you tell us, or have told us, to proceed with | = " . .

A A A g anall JalS Jaaig (2 andll (5 e Ol
Ba20dl) dlsall 3 ) dlalaall Camaad 1) Lialas 43l

the Transaction, then the Transaction will no
longer be protected and Section 2 will not
apply, and you will remain fully responsible Al galiall
and liable to us if Transaction is subject to a
Covered Chargeback.

The Fraud Shield Services is most effective | cila j0 aadl 1) Juiay) (e dbeall ladd Jasas
when it is able to see all of your Transactions. aren Sl Jsadl e 308 S Ladie dlladl)
You agree to submit all the Transactions | ..~ i, (“"Jﬁ Lo il g f‘:‘j r“g‘)‘\"‘“
relating to your business exclusively through Sl .. ”, - dnp e . 1= oL .
ly ) AlaYU WA (e B pas aSlaxy dalatall
JS oSilalas 4pn 55 - oSl Hlaagg - oS3 s Y
: BN W . - k3
Transaction so that you route your higher-risk obladl Gy iSBlae Gsens Cum gL
Transactions to the Fraud Shield Services | -2 ) Juia¥) (e dleall Glead ) 4]l
provided by us. If we believe that you are | 4 sill 13 Jia 8 (el Ak oK) Ll 13
engaging in such selective routing, we may | Caag Ul gar oSillae W jgag o idll
require you to provide us with a detailed | - (L, 33, es;i EaY Wi 13) S g G Juads
description of your routing logic. If we Cililee A g e 2Shand W gan c5 humal Ara 53 g
(14215l

us. In addition, you must not, and you are
prohibited from, selectively routing your

subsequently determine that you have
engaged in discriminatory routing, we may
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hold you responsible for Covered Chargebacks
(and associated fees and fines).

We may also hold you responsible for a | 3aauill dlall o) ddgsue aShead W ey LS
Covered Chargeback if: (a) you are in breach of | ilaall La g 55 g0 (\) ) YA A sadall
th.ese Fraud Shield Térms or.yOLfr Agreement (u) }i (Line A yuall Sl )i AL JuiaY) (e
with us, (b) you provide us with inaccurate or - LallS e Ji 18y e e glea U r“:‘“‘g
AalUaal) Aol il 1Y) o AT gadiall Ba0mal) alledll
Chargeback or where it is an illegitimate claim | ~ ) ~ B u" i J . bi é : J.J
for Covered Chargeback (as determined by us), Gj‘:) A sadal) 220 CJL““M ‘JJf’ Ao s pdall e
(c) the Covered Chargeback exceeds the Baomall dlaall o) kst (7) ) e(e22n3 (g2 il
Protection Limit, as described in Section 2; (d) | ¢2 audll A s gall il e cdglaad) 2 Al galiall

you are a New Merchant, as described in | auall 8 muagall gaill e daa 15la5 23K 1) (2)
Section 3, or (e) the Covered Chargeback | i3 . il saauall éj\_bd\ 3 dalee Ciiaa (=) Ji 3
octc.urrte((i:J before the ijat(ih onF wf;ic:h'm:z oo aall e LY wSgeay Junis fa s Ji
activated your access to the Frau ie ilaall Lyl olgdl i eles) A5 3as FIRERY]

incomplete information for a Covered

Services, or after the date on which these
Fraud Shield Terms expire or are terminated,
or (f) when the Transaction was Reversed or L sa it
Refunded by you.

In addition to any other provision of these | JLis¥! ‘1e 4ulasll Lj)dm)siéggiéc likae
Fraud Shield Terms or your Agreement with us, ‘i"AU*d 0580 53 2Kl (Lina i) ?gg;‘gug\ }i PAHIA(]
you expressly agree that you will not use the JiaY) e Agleall et | gardiud ) ?S.’J e
Fraud Shield Services for any purpose, LS r’g leaa 53 ?5 53 j TR ji e Lﬁiy
SEE PR ARGV
Lo AY Gan e LWL je A sa2aall Cil el

function, or feature not described to you by us.
You also expressly agree that you will follow all
best practices identified in our communication

from time to time for the Fraud Shield Services. JEEaY) e Alead) Gileady slaty
5. Fees (,}.,Uj\ -5

We will provide the Fraud Shield Services to | (Al a ga )l £l JLiaY) (e djleadl Cladd o1 aagin

you for the Fees communicated to you via Gl aading ‘@J):‘Su‘ 2l e ?S:‘M el 5

email. We will automatically deduct the Fees | |y ey ‘?Sf‘ Lalall 4 gudll d‘j—“i e ?J“UM
from your Settlement Funds. We will have the | . LSL (‘S"é\ e o AY pa ) s
right to amend the Fees from time to time. Any OF R R PRTLI (OR S 0% O e )

LS sl 1aa
such change will be communicated to you in e -
writing.

6. Term and Termination el s sadll -6

These Fraud Shield Terms commence when | Laic ABL) JWia¥) o ddlaadl Jag 38 Gudat fan
we confirm your enrollment in the Fraud Shield e JuiaY) e Alaall clead 8 Sl S5
Services via the Dashboard or email, or on the @JU uﬁ j ‘g;—"uﬁ‘?f‘ 3—‘)—‘3‘ ji«&\\.ﬂ lall A 5l
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date of vyour first Covered Chargeback
(whichever occurs first) and continue unless
terminated earlier by a party as provided in
this Section 9 or pursuant to your Agreement
with us. Your enrollment in the Fraud Shield
Services does not mean that your use of the
product is activated. We will notify you (via the
Dashboard or email) when we activate your
access to the Fraud Shield Services, and we

may delay or deny activation for any reason.

(Vs Gany Leg) e soad il 2y Jf
il el (sl aal laghy ol Lo el
ASEEEY Biy ol O anill a8 4de o sl
e Aleall Cilaod 8 aShiand  Jiay Y g Lina da el
o) Sobdiug Al aSaadin) Jadt JLiaY)
Jei die (s 2l 5 Glasled) da )
W sy cdbia¥) (e Lleall Gled ) Sgia

S s (Y iyl Jniil) s

Either you or us may terminate your access to
the Fraud Shield Services at any time and for
any reason by providing notice to the other
party. Termination of Fraud Shield Services will
not result in termination of the other Services
under the Agreement. Your access to the Fraud
Shield
suspended if we suspend your use of any of the

Services may be automatically
Services as provided in your Agreement with
Fraud Shield Terms

automatically terminate if your Agreement

us. These will
with us is terminated. If you terminate the
Fraud Shield Services within six (6) months of
enrollment, you will be entitled to a full refund
of Fees paid. If you terminate the Fraud Shield
Services after six (6) months of enrollment, you
will be entitled to refund of Fees of that month
in which you have requested for termination.
Notwithstanding the above, you will not be
entitled to any refund of Fees paid if you have
terminated the Fraud Shield Services and have
claimed or received Chargeback Protection
from us or in case where we have terminated
your enrollment in the Fraud Shield Services
for any reason whatsoever.

Ge Aleall cilasd ) oSlgem s ol W ) oS 550
SEW{JPRL- 5 EQPREIWIP PRCE PRPI D 9 I
Oe Alaall lead el (25 Oy . AV Gkl )
ASEY) s @AY ledll el ) JsaY)
Juia¥) e ddlaall Glads ) oSl gen s iy joms
e clarall (e Y aSaladinl cady dlla 8
e Gajaall ASEE) G 4de (agaid) el
b G AL Jla¥) (e dgeal) Loy i i
el add 13 Ui dapuall oSudla) olgd) Alls
e gl (6) A DA JliaY) e dleal) cilaaa
13 B22udll 4 g I JalS ala yi) @l ganid (Jaanl)
el (6) A 2y JiaY) (e Aleal) ciladd gl
RN VIR EI PP RSN PN SN FENA (o
G oSl o)y les el e s oleiY) 4 il
dleall cleas aingl 13) 32w vy Lﬁi s yiul
s Baandll Al o) dles Lie alidha g Jlia¥) (e
o Sl Ll 13 5 Alaadl @lli e clias

O G Y JiaY) e dleal) cileda

7. Definitions:

U'_I\s;\‘)a:\“ -7

“Chargeback Protection” means protection
against the costs and fees you would have paid
to us for certain Covered Chargebacks

CallSall e dglaadl ad MBaauall Al 2 Alea
A gadiall sa00al) Al 3,
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“Covered Chargebacks” means Chargebacks
raised by the Card Scheme with the following
reason code (or other reason codes as updated
from time to time by us and/or Card Schemes):

Gllee Jiad A gadiall Ba2uall cl\_ud\ 3y Gblee”
e g Adlaa) alas Ly e (Al Baadl) bl o
Lefans Al AV Gl Heay ) il

(DAY O e A Al i/ o

Merchandise services not received, Not as
described or defective merchandise services,
counterfeit Merchandise, EMV Liability Shift
Counterfeit Fraud, EMV Liability Shift non-
Counterfeit Fraud, Other -Fraud-Card present
environment, Other -Fraud- Card absent

environment.

o aladl clesd ) dalinall je adlall ileas
SLsos Glilay A e Jeadl gl 5 Juial)
paxd s 3l g Jlia¥) clidae 5 o) 3 g 3 S yiulag
¢ by IS Sinlas glis) s litay Ay e J s
e Adls (gAY Juiay) ddUad ALY Qi

GOAY) Jlia Y daUad At

“Evaluation Period” means a period of time
determined by us during which we will not pay
you the amount for Covered Chargebacks

s Uaaant 1 Al 6yl i "l 5 "
sanadl)l Al o)y cllee gl DA AT aald

4 gaidiall

“Fraud Shield Services” means the Services
relating to Chargeback Protection provided by
us to you

dalaial) cileodl) a3 "JLiaY) e Aleadl Slard”
ST Leands Al o) alaall 3 ) dglesy

“New Merchant” means where you have been
our active Merchant for less than six months.

Oshdl el saual Laie ey "yaall el
el A (e J85 e Liallial

“Protection Limit” means a maximum limit of
Covered Chargeback we will be assuming
responsibility for.

3a2dll Aliall 35 BV ) ey "Ajleal) aa"
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