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SCHEDULE 3 (3) Ggalal)

Additional Services: AdlaY) claadl)
Smart Bundle Package A4Sy 43l da s

5.1 Upon subscription by you for the Smart | xie L e de23 (e ST 5l deady oS35 5 1-5
Bundle, we shall provide you with one or more KA Aa) & RSP
of the following: i

POS accessories: sl alas laala

(a) We shall provide POS accessories including | (3¢ <lal Jads A";ﬂ\} Q_J,d\ Lo claale g (\)
POS Terminal Paper Rolls including delivery, @#\ SO 5 Al @l P Q-J:‘M PAR Ol
terminatl catk:e:, batteries, atdaptters and o~ W T A";m M gall 5 Y (P U—’\-))\-L‘-.JU
connector at commensurate to vyour |, . . " T I . 1
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Fair Use guidelines, we shall, at our sole j .‘._lw UAL'S UASJUA M‘):’ . >
discretion, have the right to deny the provision (,Ssu;\ s < (’g @.\!\ bl o s @‘J‘

business (“Fair Use”). If you fail to abide by the

of any or all of the POS accessories to you. plaaiul Aalall dpga gl (oalaadl JUaY) <2
LJaladl
POS Terminal protection: Fan| PR PENP R PEN

(b) Smart Bundle covers the protection of | jlea duleal duunalil) Adaaill 2SN da jall ji 3 (<)

POS Terminal in case of accidental fdl;bjji e i Chgaa 'm;ujé"f‘“ Ll

damage or if the terminal is faulty or | ¢ "5 S\ZBCJLGAJ‘ G g j\.@éﬂ_\" W
ceases to function properly after the | . . ce u : e o '

property M\ﬁﬂ\uumaﬁ;@\iq@u

) i =Sl leald) AL Lyl

warranty and is not repairable. We will JLG.A'J.:. ‘CM‘M JLGAJ S ey y

replace the POS Terminal at no Ay Adla) pguy oY pSlead g gl bl

incremental  charge to  you.  Such | Al (B i o aadl Bl lea Jlagul i

replacement of POS Terminal shall be | 48aY Jlauiu) Sl ) Ao o gy a8 5 Ay ol

limited to 2 times in a calendar year and Aull) Ui g ) G
any subsequent replacement requests

expiry of the original manufacturer

will be charged as per our standard Fees.

5.2 POS accessories and POS Terminal | 4a)all la ji g Al Aol ddaadll Jeis Y 2-5

protection provided under the Smart Bundle | @J Ll g)ﬁi g c_ﬁn Jalss culiald 284
shall not cover: AP
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(i) repair of equipment or accessories
damage caused by abuse, misuse, flood, fire,
earthquake or other external causes;

S Claaly sl S ) M) (1)
o clilizadll ol 2laatuV) ¢ s e daalil) Cilialal)
EENS EN R ST T RSB 5\ N I BN

3okl e

(ii) damage caused by operating the POS
accessories outside the permitted or
intended uses as prescribed by us
from time to time;

‘5&: BJ}AAM ji P CJJ-AAM Gilaladnuy) CJLA
CAY Cps (e 22al) gadl)

(iii) deliberate mishandling of or damage
to the POS accessories.

sl Bl Cliale ae desial)l Jalsil) ¢ g (3)
e

At any time during the Term, if you wish to
withdraw from the Smart Bundle offer, you
shall provide us a minimum of 30 calendar
days’ prior written notice. We shall have the
right to withdraw and/or terminate the Smart
Bundle offer anytime by giving one day’s
written notice via e-mail. Upon termination of
the Smart Bundle offer, you shall return to us
within five (5) days the POS accessories
provided by us unless otherwise agreed by us
in writing.

Gl S e Il Al L aad) s cd 5 gl b
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Dashboard Service

cila gleal) Za gl 2asd

6.1 The service includes a set of dashboards
which would enable you to access trends and
insights on the UAE market and/or Tourism
and/or the sectors they operate in, as well as
on their own business performance, customer
benchmarks (“Dashboard

loyalty and/or

Service”).

Gl slaall A ol (e de gana Gl sl 1-6
s sl Syl ) Jsa sl (e oS8 A
s Al i/ 5 sastiall Ayl LYY G5 sm
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6.2 The Dashboard Service, inclusive of its
content, is solely our proprietary right which
cannot be shared or transferred to any third
party. Subject to the receipt of Fees in full, we
hereby grant a limited, non-exclusive, non-
transferable, worldwide, royalty-free, license

e slaall da ol daral Aalall A8L 5a @lliai 2-6
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to you for the limited purpose to use the
Dashboard Service for their internal business
purposes only. The rights granted hereunder
shall not be sublicensed or assignable to any
third party without our prior written consent.

Cla glaall da gl dand alaain ASle B8 (55
il aglleel al el pald 25me (=l
da giadll 3 sl Gark 5 )san Y SN (L A0a)al)
ol Lie ol ol el (e A8EY) 038 Can ga

L ddise AU 488 g (Mo Jpandl 50

6.3 The information or insights provided in the
Dashboard Service are based on the Payment
Transactions captured within our direct
acquiring business services. We reserve the
right to edit or subset these Transactions or

metrics as we may deem fit.

daxd sl ISV Gl sleall aaixi 3-6
Gal G adall Collee e clasledl) da
e LS el i) 3 i) Jlaed ciledd yaa
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The Dashboard Service will be available to you
for free of cost for the first one month (the
“Trial Period”) starting from the date when you
receive access to Dashboard Service. After end
of the Trial
unsubscribed for the Dashboard Service, we

Period, unless you have
will continue to provide the Dashboard Service
at a charge stated in the Application form. We
reserve the right to amend the charges from
time to time with prior notice to you which
shall be payable by you and/or may be

deducted by us from the Sale Proceeds.

Sedll DR Ulae o8 il slad) 3a 5l denk oL
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6.4If you want to discontinue or unsubscribe
for the Dashboard Service during the Trial
Period or after, then subject to clause 6.5
below, you must opt out of the Dashboard
Service by unsubscribing for the service in
writing to us in accordance with terms
stipulated herein or notified in writing by us
from time to time.

s&) sl el s b aSie ) Al L 4-6
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6.5 If you want to opt out during the Trial
Period and not be charged for the Dashboard
Service, you may notify us any time before or
on the 5th day of a calendar month. If you
notify after the specified day, you shall be
charged for the subscription Fees for that
entire month of notice, and cancellation of the
Dashboard Service shall cease at the end of
that notice month and the subscription shall

3l oA & sy elal) 8 aSie ; Al 8 5-6
Ao sl Aedd e oS o gus ) Jiand g 5 G ol
psdl B iy gl 8 elly U ohaas (il gleall
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cease for the subsequent term of the
Agreement.

2daall o gl day el a8 AEEY) (e a3

7. Electronic POS Integration.

o) BT g ) Jalsl) -7

8.1Upon POS
Integration services, we will provide you a

subscription to Electronic

solution to enable integration of your

Electronic Cash Register (ECR) with your card
payment terminal (POS).

el Ll JalS clead 4 @l Y e 1-7
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Our Responsibilities:

L  pasa

Provide you with the necessary software to
facilitate POS integration which will run on the
Electronic Cash Register maintained by you ;

el Ll el Jagal Za ) gl s oS53
@A) g SV ) Jaas e Lgalads g e S5
A O shadiag

Route authorization requests sent from the
POS to corresponding Card Schemes or Issuers
for authorization;

el Blas Slea e A jall (g il Clilla 4 55
AW laay) clga o clilall Al L)

=il e J puanl

Ensure payments are transmitted and

processed securely in accordance with PCI-DSS
requirements.

Gay el JSG Lhguty claddll Jigad Glaa
8l iy delia by gl Sl il

Your Responsibilities:

. éUJ}M

To ensure that ECR front-end application and
the operating system, on which it is running is
secure and updated with malware protection,
patches, and integrity monitoring controls. NI
will not be responsible in case of vulnerability
or compromise arising as result of failure of the
controls in your environment;

o aa) dgal gl Gadi Epaaty el Glasa
Aduanll adle ey 5301 sl sy s 5 ST il
48l ye o) pum . a5 5 )bl Slme ) e
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Ensure the networks where POS systems
reside are properly segmented from non-

el Jalis Aalail gy s 5 ) ISl ) s lasa
Led s g adall aae CISLh e e JSG L 3ad
il laall Juady G
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payment network and are hardened in
accordance with best practices; and

Implement logging and monitor logs for
abnormal behavior.

O Usy Ol 44 je JsAall Jad

8. Payment Gateway Services

@l A 5 cilaxs -8

8-1 The following terms apply for the Payment
Gateway Services:

8 Al len e A Lyl g s 1-8

You shall accurately and validly complete the
relevant enrollment form provided by us for
the use of the Payment Gateway Services.

plaRiuY sliadd (oA} Aball (63 Jaauiill &3 gai () giaal
T TP TRY @J\ Ll g cilaaa

You shall ensure to provide us in writing, the
URLs which are intended to be used for
processing the online Transactions. Such URLs
shall be used for processing payments once
they have been reviewed and approved by us
in writing.

o slzall 28 50 23 (g limy LS Ly 5 35 () slanial
e SOladll el ja) (B paailI daiadll
e e cpglie aladiu) SISy e yiyl
aalaie | 5 Linal o 3 yaar Cilaial) iy sutl Cila sladl)
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Where you are not using the software
provided by us for Payment Gateway Services
and for the Transactions, you shall use the
software that includes fraud screening of
Authorization and Transactions. The software
being designed specifically for the region or
industry where you are doing business of your
licensed activities to assist in keeping
Chargeback and fraud rates below Chargeback
and fraud limits of Card Scheme and updated
from time to time and the same shall be
applicable for all the Transactions and Services
that you required from us pursuant to this

Agreement.

Gleadl Lgaass Al Glase ) aladind aoe dlls
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You acknowledge and agrees that except for
the right of use expressly granted to you in this
Agreement, we (or our licensors) shall retain all
title
Intellectual Property Rights, in and to the

right, and interest, including all

Payment Gateway Services and Licensed
Materials; and, nothing contained in this

A 2 siaall alaiinl) s el 4l e s
Lblaia) 43l e o8 g3y 48N o2 8 dal ja
AL Gaanll Ay (W ol st sl )
(o ASAl ASlall (9 ia A8S Jalis A 5 pdladll
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Agreement shall be construed as conferring
upon you and/or Cardholder by implication,
operation of law, estoppel, or otherwise, any
other license or right. You must ensure that
you do not:

Mty ) e JSG AT a5l (e i (gl Al
ae Claay (seyili @lly ye o WSall o o sl
ik e sl a)

reverse engineer, decompile or disassemble
the Licensed Materials without our prior
written consent;

@hilss\yujc d}“‘g‘ L'J}Jg;“‘s‘: ds-‘:‘-’l-é-’—}‘i

R

separate or alter any of the Licensed Materials
component parts;

Asal L&l o3Vl e gl s S Juad

copy or otherwise reproduce or to use,
distribute, lease, rent, loan, sell, mortgage,
grant a sub-license of, transfer or reproduce
the Licensed Materials or any related
documentation we may provide (for the
doubt,

expressly stated to the contrary in this

avoidance of unless otherwise
Agreement, we are under no obligation to

provide any documentation);

S oml ) as sl alasaul o 2l sale) Sl s
Bl (e pank i mie 5l oas S wn sl o=l A
S Lealyy) sale) o Lie Jo f dad )l o gl
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il Y AEEY) e b Aa)jea Al GDA e
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harmfully use, cause or permit harmful use of
the Licensed Materials or use the Licensed
that
unreasonable or unwarranted

Materials in a way creates an
interference

with our Payment Gateway Services;

AL el ) ol L) aladiu)
Lad jall 3 sall alasiul g dad jall o) gall Ll
@ oome sl ulie e AN ) oo day )k

L Aalal) adall &) gy leas

use the Licensed Material for the limited
purpose permitted by us and in accordance
with terms of this Agreement.

A dgaaall amjall dad yall ) el alasiil)
ﬁbﬁy‘admk})ﬂ\;ﬁ}mt}aq

Subject to the above and payment of
applicable Transaction Fees, we grant you a
personal, non-transferable, non-exclusive,
royalty-free right to use the Licensed Material
inthe Territory provided to it by us for the term
of this Agreement to make use of such
element(s) of the Payment Gateway Services
as may be specified by us. You understand the
right of use of the Licensed Material shall not
in any way be construed as a grant of license
under this Agreement and your right to use is

limited for the above stated purpose and

gl izl gusy Slaw g oDhel 55 Ly Ui
Gomas s JOLl QW ye 5 Geads s oSaias
@ Aad jall gl alaain Al Gaa O
AlaAiuY AEEY) 028 320 ) sha L oliedd (52l 4 5l
Glo @il Ll claad e (<l sSall) G sSall 13
G i pday Lle Sl Gl o2 (31 gl
sl Jsa¥ e da b dad ) ol sall alasi)
b aSia ol 5 AFEY) 038 (an gay ard i e 4l
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subject to the terms and conditions of this
Agreement.
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