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SCHEDULE 2 (2) éald\
Industry Type: bl s
1. Car Rental G ) aals -1

1.1 If you are engaging in vehicle or car rental
services, you shall:
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retain for five (5) years each of the signed
vehicle lease agreement, the POS Record or
the Manual Sale Draft and the related traffic
fines issued during the services;
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not, unless agreed by the Cardholder, include

charges representing vehicle insurance
deductible or premium, sum to cover potential
damages when insurance coverage is waived
at the time of renting the vehicle, traffic fines,
maintenance cost, fuel compensation or other

similar charges;
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provide us with copy of your insurance policy,
if the Cardholder pays an insurance deductible
for damage;
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if cost of repairing damages to be charged to
the Card, provide us with copy of an official
accident report, estimate by competent repair
workshop and such other documents
evidencing Cardholder consent to assume such

charges.
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Hospitality Sector
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2.1 If you are in the hospitality sector,
providing hotel or accommodation services,
you shall:
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retain for five (5) years each of the guest
registration forms signed by the Cardholder,
the POS Record or the Manual Sale Draft and
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all related documents issued during the

services;

Gl @GN A8y Ayl Clagall AR5 5wl
cleadl) anii ¢ U 3 jaliall dlall

in event where Cardholder does not check in,
to initiate a Payment Transaction for the cost
of one night only. If as a result of such Payment
Transaction any Losses incurred by us the same
shall be debited to the future Sales Proceeds,
or shall be adjusted though debit to the Bank
Account;
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not charge for loss, damages or theft which is
inconsistent with other charges such as room
cost, food or beverage charges or tax duties.
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1.2 If you have opted for or have been
integrated with “FreedomPay
Platform”, you accept and agree to
terms and conditions stipulated in the

Schedule 5.
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2.3 If you are engaging in restaurant or
catering services you shall not alter the
amount of tip approved by the Cardholder as
recorded on the Transaction Receipt.
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3. Marketplace
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The below terms and conditions are applicable
to you in the event you are classified as a
marketplace on the basis of your trade license
issued by a regulatory authority and/or under
the Card Scheme Rules. You agree that:
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you shall comply with all requirements of Card
Scheme relating to a marketplace including
those notified in writing by us from time to
time.
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you shall ensure that you and your retailers or
sub-merchants at all times, comply with the
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Card Scheme Rules, as amended from time to
time.
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you shall enter into a contract with each
retailer or sub-merchant before you deposit
Transactions on retailer’s or sub-merchant’s
behalf.
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we shall have the right to prohibit individual
retailer or sub-merchant from participating in
the Card Scheme and to immediately stop
depositing Transactions for any individual
retailer or sub-merchant for a good cause
(reasonably determined at our discretion) or
upon Card Scheme request. You shall forthwith
comply with any instructions received from us
in this regard.
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you hereby unconditionally and irrevocably,
undertake, represent and warrant that:
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a. you are permitted to process Transactions
for retailers or sub-merchant located in a
different country to the marketplace, and shall
ensure that Transactions are legal in the
country of the marketplace and of the retailer
or sub-merchant;
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b. you shall be liable for all acts, omissions,
Cardholder disputes, and other Cardholder
customer service related issues caused by your
retailers or sub-merchants;
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c. you shall be responsible and financially liable
for each Transaction processed on behalf of a
retailer or sub-merchant;
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d. you shall not transfer or attempt to transfer,
or permit the retailer to transfer or attempt to
transfer, your financial liability by asking or
requiring Cardholders to waive their dispute
rights;
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or sub-merchants including but not limited to:
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b. total Transaction value generated by
retailers or sub-merchants in the
same country as you.
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in addition, you shall recertify annually that
information provided to us to obtain Card
Scheme approvals remains  materially
unchanged and immediately inform us in
writing if there is a material change in the
information provided to obtain approval from
Card Scheme to treat you as a marketplace.
You shall be solely liable if the approval is
withdrawn by the Card Scheme for failure to
comply with the aforementioned
requirements.
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Digital Wallet Operator
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As a Digital Wallet Operator you warrant and
agree to comply with all the requirements,
terms and conditions applicable to a Digital
Wallet Operator that are stipulated by the
Card Scheme Rules, the Applicable Law and/or
as may be notified to you via e-mail by us from
time to time.
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