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Key Facts Statement

Network MAX Prepaid Card
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This Key Facts Statement provides you with important
information and should be read in

conjunction with the Terms and Conditions for the Network
MAX Prepaid Card as made available at:
https://www.network.ae/files/Network-max-prepaid-Card-TC
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Product Description: The Network MAX Prepaid Card is
issued to UAE-based SMEs operating under a sole
proprietorship license or a single-owner limited liability
company (LLC), subject to completion of standard
onboarding and KYC/KYB requirements. The card enables
merchants to receive their settlement proceeds from
accepted payment channels of Network International
(Network), which includes but is not limited to POS, SoftPOS,
and e-commerce, directly onto the card balance, allowing
seamless access to funds for daily POS, e-commerce, and
ATM transactions.

Network Max Prepaid Card
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Purpose Enabling merchants to receive their settlement proceeds from Network’s accepted payment channels -- which
include but are not limited to POS, SoftPOS, and e-commerce, directly onto the card balance.
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No minimum balance requirement.
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Eemafits Dom?stlg and international card acceptance for ATM, in-store purchases and ecommerce purchases.
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Dedicated mobile application and 24/7 contact centre.
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Five (5) year card validity.
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Interest There is no interest applicable on Prepaid Cards.
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How and when
are the charges
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Charges related to the Prepaid Card services (as set out below) are accounts through adjustment of the Prepaid Card
balance, as agreed with the client, based on the utilized services.

imposed? Additional charges may be imposed on the users of the Prepaid Cards as set out below.
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conditions

Prepaid Card services are available to clients that hold an acquiring relationship with Network International. The

Client may opt to terminate the agreement at any time provided it gives a 30-day written notice. 1
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Network MAX Prepaid Card schedule of fees and charges, exclusive of Value Added Tax (VAT) at the applicable rate (the standard VAT

rate is 5%).
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Transaction Type
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Annual Fee*
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Card Replacement Fee
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Card Renewal Fee
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Balance Inquiry Fee - UAE ATM
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Balance Inquiry Fee - GCC ATM
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Balance Inquiry Fee - International ATM
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Cash Withdrawal Fee - UAE ATM
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Cash Withdrawal Fee - GCC ATM
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Cash Withdrawal Fee - International ATM
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Card Balance To Account Transfer Fee
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Card Inactivity Fee **
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Card Transaction Decline Fee (if no sufficient
funds)
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15 or 2.5% of transaction value (the
greater value will be applied)
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3% of transaction value
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*Annual Fee will apply when cards remain dormant for a period of six (6) months.
**Inactivity Fee will apply when cards remain dormant for a period of three (3) months.

Important:

1. In addition to the fees charged by Network for
non-AED transactions, additional fees may be levied by
the correspondent bank/financial institution or entity
providing financial services to the beneficiary of the
remittances.

2. The actual time to complete a transaction may differ
from estimates due to increased scrutiny of
transactions by the corresponding bank/financial
institution or entity providing financial services to the
beneficiary of remittances, which goes beyond the
reasonable control of Network.
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Notes:

“ATM” means automated teller machine; otherwise, any
capitalized term used in this Key Facts Statement has the
meaning given to it in the Network MAX Prepaid Card
terms and conditions applicable to this product.

Network reserves the right, at its absolute discretion, to
add / amend / delete / cancel any of the terms and
conditions and will provide the customer with sixty (60)
days written notice prior to making such changes.

The detailed terms and conditions are available on the
website:

https:

This Key Facts Statement shall be governed by and
construed in accordance with the laws of the Emirate of
Dubai and the federal laws of the United Arab Emirates
as applicable in the Emirate of Dubai. Any dispute arising
out of or in connection with this Key Facts Statement
shall be submitted to the exclusive jurisdiction of the
courts of Dubai.

All the information / options provided by Network are for
the purposes of the customers’ informed decision making
and this will not be deemed as a specific advice or
recommendation.

Consevquences for failing to meet Network’s terms and
conditions at any point either before or during the
customer relationship may lead to rejection of request /
service as deemed suitable by Network.

Customers may contact the following customer service
numbers for any assistance or queries related to the
Network MAX Prepaid Card: 800 4448 (within the UAE),
+971 4 597 4000 (outside the UAE)
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www.network.ae/files/Network-max-prepaid-Card-TC.pdf.

8)5 Ygpny Lgido allhno g (el Wlnll gisi "ATM"

ale pgnioll gusolld [im w}Jlngl_QnguLu 02 Tuo
Gdc @81ln ol &9l a81u0 sl Wygiu d8liag olanlg Jog}_lIJLg\Q
linm

/ Jpa=i /&8l 59 (glaoll loyyadil L64g LQQJLJ\JJgJ_UJﬂﬁ.LJJ
ba Jao=l jUasl pgéiuwg robmJlg gl o sl cl2d] / Wi
Wil oin clpal o Logy (1) i Jud

:9ugpislll &8goll gle dnlio audynaill roljgiJlg gyl
https:/www.network.ae/files/Network-max-prepaid-Card-TC.pdf

W1 o)lo] yuilg LQ.QQ).UJ_Q_JQ 1o guuas il @sleadl o &asy
G4 §1ho go Los 6anioll CLu}_Qll alylol QJg_\J ELula_JJl Okilgdllg
Tl @ gl Loud gluLqul_\_mu.c Lw.uél}.l@l .5 8ylol

G pAlao] 5l @JL@QJ| UéLmaUI

U.li.oJ@.”\Q.\.mJ gl o doadoll ulhball / wlogleoll fuon
aungi gl daumi i s g 6 uidiuo w8 Alail o ol

63310

wdg @l@ﬂd}g_;_u fobglg gy ol il oac @l.cq_u)_x_oﬂumg_v_”
doaAll/ wllall A4 Wl 5285 28 Juro=ll a8l <l gl Jud clgu
Luwbio yging ol lo v

g| 6acluo @J Jull clo=lldoan rOlQ)lJ dLD_JJl LU.OQ.U Aoy
NEEE .. A : &4l @b yuAlo Wygid a8liauy gleib wllueiwl
(alloll e)b) £ 09V € Va+ (u|)LoJ| Udaly)

d" @networkpayments

www.network.global in (® @Network International

3



