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Scan Order Pay

U S E R  G U I D E      S C A N ,  O R D E R  &  P A Y  V I A  Q RN E T W O R K  D I N E >



Customer scans the QR 
code placed on the table 
using their smartphone 
camera

Menu opens instantly on 
the customer’s phone

Customer browses and places 
the order directly from the 
menu. Order is directly sent to 
the kitchen via POS / kitchen 
system integration

Customer pays on the same 
QR. Bill is automatically 
retrieved from the POS/kitchen 
system

Customer successfully pays 
the bill. Screen displays option 
to email  receipt

U S E R  G U I D E      S C A N ,  O R D E R  &  P A Y  V I A  Q RN E T W O R K  D I N E >

Customer sees smart 
tipping options and 
option to split bill or pay 
in full.
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U S E R  G U I D E     S C A N  &  P A Y  V I A  Q RN E T W O R K  D I N E >

Scan Pay



Customer scans the QR code 
placed on the table using 
their smartphone camera

Customer sees smart tipping 
options and proceeds to make 
payment

U S E R  G U I D E      S C A N  &  P A Y  V I A  Q RN E T W O R K  D I N E >

Bill is retrieved automatically 
from the POS/kitchen system. 
Customer sees options to split 
bill and add tips

Customer pays on the same 
QR

Customer successfully pays the 
bill. Screen displays option to 
email  receipt
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Pay at Table on Network 
POS terminal Payment 

Journey)

U S E R  G U I D E      P A Y  A T  T A B L E  O N  N E T W O R K  P O S  T E R M I N A L   P A Y M E N T  J O U R N E Y N E T W O R K  D I N E >



1

Home screen on POS for 
servers

Server enters the table 
number

System automatically pulls the open bill for 
that table on POS. Server chooses 
payment type (full or split payment 
depending on customer need)

Customer enters tip directly on 
POS and total amount updates 
in real-time

Payment is completed on the 
POS terminal. Receipt can be 
printed or shared digitally

U S E R  G U I D E      P A Y  A T  T A B L EN E T W O R K  D I N E >
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Pay at Table on Network 
POS terminal Order and 

Pay Journey)

U S E R  G U I D E      P A Y  A T  T A B L E  O N  N E T W O R K  P O S  T E R M I N A L   P A Y M E N T  J O U R N E Y N E T W O R K  D I N E >



1

Home screen on the POS 
terminal for servers. Server 
selects “Open Menu”

Server adds order items 
directly on the POS 
terminal and checks out for 
payment when guests are 
ready

System automatically pulls the open bill for 
that table on POS. Server chooses 
payment type (full or split payment 
depending on customer need)

Customer enters tip directly on 
POS and total amount updates 
in real-time

Payment is completed on 
Network POS terminal. Receipt 
can be printed or shared 
digitally

U S E R  G U I D E      P A Y  A T  T A B L EN E T W O R K  D I N E >
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NETWORK DINE, your unified scan, order & pay 
solution

For direct assistance:
Contact our 24/7 help desk on 800 4448 Toll Free)

For general enquiries:
Email us at MerchantHD@network.ae
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