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SCHEDULE 1 1 Jsaad)
Additional Services: ABlaY) clasdl);
Relationship to the Agreement eyl Ak

These Additional Services Terms and
Conditions (the “Additional Services Terms”)
are incorporated into and form part of your
Agreement with us. The Additional Services is
a “Services” for the purposes of your
Agreement with us. With respect to the
Additional Services, these Additional Services
Terms will prevail to the extent they conflict
with your Agreement with us. Where a
capitalized term is used but not defined in
these Additional Service Terms, it has the
meaning given in the Agreement with us.
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The availability of the Additional Services is
tied to, and contingent upon, your use of our
other Services. Once accepted and on full
payment of the Fees, we will provide the
Additional Services subject to these Additional
Services Terms and the Agreement.
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the Dashboard Service during the Trial Period
or after, then subject to clause 1.3 below, you
must opt out of the Dashboard Service by
unsubscribing for the service in writing to us in
accordance with terms stipulated herein or
notified in writing by us from time to time.

1.3 354l liny oy 5 S pad) 5 50 oL el i
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1 Dashboard Service la glaal) da gl daxd 1
1.1 | The Dashboard Service will be available to you | Js¥) jedll J9a Ul oS1 e slaall da o) deoi £ 1.1
for free of cost for the first one month (the | A8l (e oSl gan 5o )15 (e 122y (M ol 3 y3l1")
“Trial Period”) starting from the date when you “'“* i (8 et LS laglaall da gl el () Jea )
receive access to Dashboard Service. After end | «® 3 bl z3se3 (85 il o s )l dilBa e slaall 45l
of the Trial Period, unless you have | < Uls B A a5l elel any (5 ST Ly 5y
unsubscribed for the Dashboard Service, we Liny Lt LS enle el A1 Mh ot D )
will continue to provide the Dashboard Service lls Al G Jland) o0 o ‘)ﬂ OP.O‘ el dpad
for the Fees as stated in the Application form ol S e lemats Sl 5 L prds
or in our email. We reserve the right to amend
the Fees from time to time with prior notice to
you which shall be payable by you and/or may
be deducted by us from the Sale Proceeds.
1.2 If you want to discontinue or unsubscribe for | 4ex & S iaY1 elal) ol ) jaiu¥) e & Sie 5 A & | 1.2
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1.3 If you want to opt out during the Trial Period | a5 dxm il 5 8l JAA &l i) elal) 8 She )3l 4 | 1.3
and not be charged for the Dashboard Service, | Ls a3 «ila slaall da ol oo Qe oSia o g ) Jpuaan
you may notify us any time before or on the | 3 sl Jedll (e ualdll ool Jd 2 (ol 8 el
Sth day of a calendar month. If you notify after | e5=0 cl= Gsmlad ¢ G“U“‘“ Sl e pueladl sl
the specified day, you shall be charged Fees for “fj 4“‘% slal) Jmdy 5 aleSly Jlad¥) el ) Y]
that entire month of notice, and cancellation P el e e ladll,
of the Dashboard Service shall be effective
from the next month.

2 Integrated Electronic POS Services onl) L& el 5 g ety Jalsdl) | 2
2.1 Our Responsibilities: Ll 5 5ue 2.1
We will facilitate provision of Integrated | axll bl& cilerdl 5 ySIV) JalSl) aand Jagdiy o 685 o g
Electronic POS Services by integrating your | <blb 4 iy aull ddadi dlass g a3} Jas eed S (e

cash register with the POS Terminal and route | dosadll Gleall 5l ALad) clilal dakil ) (i ol
the Authorization requests to corresponding | -5l
Card Schemes or Issuers for Authorization
2.2 Your Responsibilities: 2S5 gasar 2.2
You should ensure that front-end application | Jsdi a5 sadaill dpalayl dgal sl Capais (el Jlaa
and the operating system of the Integrated | <asillss lall Cilbma sl e gl Jalasd 5 5Ty Jalsall
Electronic POS, is secure and updated with Jaati ¥ Ll s daBlill 480 e Lﬁ‘ﬁ*'fﬁ M};g@;M\
malware protection, patches, and integrity | s 3535 oo (e Rl dypudt 5l dial 335 2505
monitoring controls. We will not be oS
responsible in case of vulnerability or
compromise arising as result of failure of the
controls in your environment
Ensure the networks where Integrated | sl jae gl Jalasl Uiy i) ALalSiall Sl 4 ) jaind (laca
Electronic POS maintained are properly | G AY) ClSus Gediana s s AY) Gl (e puaaa (S5
segmented from other network and are | *8 el Sl s (& L) Sl jlaal) Juad) a5 diana
hardened in accordance with best practices (bl e bl
(including monitor logs for abnormal behavior)
3. Fraud Shield Terms and Conditions Jutial) (e Al alsal g da g 3
3.1 Covered Chargebacks A gadiall Baadll il 5 ) e 31

(i) On full payment of the Fees, we will not hold
you responsible for the amount of the Covered
Chargeback, for any associated Covered
Chargeback fees, or for any fines imposed on
us by the Card Schemes, subject to the
Protection Limit as described on our website or
your dashboard or via email to you. Protection
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A oSali Gl Gl — LAY (i (e
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Limit, as amended by us from time to time, is a
fixed amount that will be communicated to
you.

(ii) We may elect to challenge a Covered
Chargeback on your behalf, in which case we
will communicate with third parties (including
the Card Schemes) for this purpose. Your
protection is not affected by whether or not
we challenge (successfully or not) a Covered
Chargeback. If we successfully challenge a
Covered Chargeback, you are not entitled to
any proceeds or refunded amounts that we
receive from the Card Scheme following the
challenge.

4 sadiall 5220l il 35 e Gl e VI W 5 san (2)
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3.2 | The Fraud Shield Services is designed to help | 23 Q& o aSisclual Juia¥) (e dleall Gleod Canda | 3.2
you reduce the number of Chargebacks that | «lesall alain) ol Wtk ) 3ol dluall o) cilides
you receive while using the Services. However, | &3 b1l gl D S ana o D) Sle ey 4l V)
you should be aware that Chargeback rates are A jall 038 (i pal 4l 5 Ailladl) ol A (e 3*‘3){5
tracked by the Card Schemes, and that for the b A L) oS4 Baanidll dlaall 2 Slilee gan i
purpose of this tracking all of your Chargebacks Sl gl 3 Slilae e Basdl @Lw{‘ 0 e
will  be attributed to you (including dﬂmbaw‘éu‘ JJ. qqu”@ .'.’J’,'f“"‘w
Chargebacks on Covered Chargebacks). If you jﬁ;ﬁ %ﬁifﬁgﬁrﬁ ‘i:j‘ ‘
exceed the acceptable Chargeback rates ‘E\_ﬁ“\f G:‘:)‘Aﬁ S )L u}mw ;i'usjjf‘a o
specified by the Card Schemes, you may be 3s) sl é‘—“*.. i e ya) AT, Silas W s
placed into one or more monitoring programs. a3 Jane Qi (558 Lo
If you are using the Fraud Shield Services, and
we identify that you are at risk of being placed
in @ monitoring program, we may require you
to promptly take remedial actions (as specified
by us) to reduce your Chargeback rate.
3.3 New Merchants SN RENA 3.3

If you are a New Merchant, and we have
activated your access to the Fraud Shield
Services, we will not pay you the amount for
Covered Chargebacks during the Evaluation
Period. Instead, we will hold these amounts,
and only pay them to you once you have
successfully passed our internal control
processes, including our processes related to
credit and fraud risk. We may extend the
Evaluation Period based on certain criteria
determined by us. If during the Evaluation
Period these criteria are not met, then these
Fraud Shield Terms

terminate, and you will not be entitled any

will  automatically
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amounts held by us (or otherwise owed to you)
with respect to Covered Chargebacks.

3.4 Your Responsibility S g e 3.4

(i) As and when it is provided by us, it is your | Js id s oSEle o a8 bl e o) deadd) aii e | Y
responsibility to accept the latest version of | . gl dkii dasa Lo galisdl e Jlaa) sl
the software on the POS Terminal.

(i) For each Transaction, the Fraud Shield Services | 48 Juia¥l (e dleall cladd axdind dldas K (a pady | W
will use machine learning technology to | Jaiu) sl Juia¥) Callss ol in) dlaial cilual V) aledl)
initially calculate the likelihood of the Fraud | J&is¥ <Sldad ) 18u) S JS5 deadd) il ‘
Chargeback or Service Chargeback, based | &bl 21 dladd Nnu Allaial S 1) uuSJ\ <l ol g
upon fraud analytics and detection tools. If the | & «(2823 53)) Lawse J‘“‘j‘” "Q“O‘ ) Sauiall
likelihood of a Transaction being Covered el ) ) Slelaal od @l 1) Lol dleladl) Alal o
Chargeback is less than a predetermined lall 25 e o Al sl pSlans G Al salall 3302l

] A sadiall 32004])
threshold (set by us), then we will allow the
Transaction to proceed. If such Transactions
results in a Covered Chargeback, we will not
hold you responsible for the amount of the
Covered Chargeback.
iii If the Covered Chargeback exceeds the | 2asall aall & sadall 3ol fladdl o) Zolae &) das 13 Gl
predetermined threshold, we may give you the | «dlebaall daiie Cisa 5 ULA) (e oSS W ) gy el
ability to tell us that the Transaction should | 0585 Ol cAlebeall s piluay U gai il 5 &lld (30 SIS 13
proceed. If we provide you with this ability, il (5 e Gy Y 2 Apene Alalaall3, 1 JalS Jeaig
and you tell us, or have told us, to proceed with 2 Alalaall Canad 13) Lialas Adlall 5 4 B A 5 punal)
the Transaction, then the Transaction will no Al el 3aauall
longer be protected and Section 3.1 will not
apply, and you will remain fully responsible
and liable to us if Transaction is subject to a
Covered Chargeback.
(iv) | The Fraud Shield Services is most effective | &aladll cila o acadl ) Jlia¥) e ddleal) Cladd Juad By

when it is able to see all of your Transactions.
You agree to submit all the Transactions
relating to your business exclusively through
us. In addition, you must not, and you are
prohibited from, selectively routing your
Transaction so that you route your higher-risk
Transactions to the Fraud Shield Services
provided by us. If we believe that you are
engaging in such selective routing, we may
require you to provide us with a detailed
description of your routing logic. If we
subsequently determine that you have
engaged in discriminatory routing, we may
hold you responsible for Covered Chargebacks
(and associated fees and fines).
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We may also hold you responsible for a
Covered Chargeback if: (a) you are in breach of
these Fraud Shield Terms or your Agreement
with us, (b) you provide us with inaccurate or
incomplete information for a Covered
Chargeback or where it is an illegitimate claim
for Covered Chargeback (as determined by us),
(c) the Covered Chargeback exceeds the
Protection Limit, as described in Section 2; (d)
you are a New Merchant, as described in
Section 3, or (e) the Covered Chargeback
occurred before the date on which we
activated your access to the Fraud Shield
Services, or after the date on which these
Fraud Shield Terms expire or are terminated,
or (f) when the Transaction was Reversed or
Refunded by you.

8 A satial) B2l Alsall 3 ) A 5 e pShian W ) sy LaS
b AL JLia ) e Alaal) Ja g 58 aiSeml (1) A YAl
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A sasial) 5220l el 350 e g pial) ye Adlaall Alie
saawal) alall 3 ) e (z) sl (e2aa3 A ) o)

13) (3) €2 pndll 8 am sall sail) e ileall aa A galiall
cian () 5l 63 andl) 8 i gall il Lo aaa 1 5la a3
) a5 Jondi o )l J A adiall Boasal) el o) dlee
Lo sled o sleii) gl o 5l (JUinY) (e Aleall cilara
Aalrall () ol Ladie (5) sf Al Jia¥) (e dlaall
e 50 i

[WAES

In addition to any other provision of these
Fraud Shield Terms or your Agreement with us,
you expressly agree that you will not use the
Fraud Shield Services for any purpose,
function, or feature not described to you by us.
You also expressly agree that you will follow all
best practices identified in our communication
from time to time for the Fraud Shield Services.

L) Qs e lenll Ty (40 AT da sy ol e Gl
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Fees

oyl

We will provide the Fraud Shield Services to
you for the Fees communicated to you via
email. We will automatically deduct the Fees
from your Settlement Funds. We will have the
right to amend the Fees from time to time. Any
such change will be communicated to you in
writing.

Lot 0 s ol DL e il e oS ki
J1sal (s gma M) G aamdinn s ¢ SIY) 3l e oS
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Term and Termination

LY 5adl)

These Fraud Shield Terms commence when we
confirm your enrollment in the Fraud Shield
Services via the Dashboard or email, or on the
date of your first Covered Chargeback
(whichever occurs first) and continue unless
terminated earlier by a party as provided in
this Section 9 or pursuant to your Agreement
with us. Your enrollment in the Fraud Shield
Services does not mean that your use of the
product is activated. We will notify you (via the

Xy Ladie ABL Juial) o dlaad) Jag pd (bl fay
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Dashboard or email) when we activate your
access to the Fraud Shield Services, and we
may delay or deny activation for any reason.

Either you or us may terminate your access to
the Fraud Shield Services at any time and for
any reason by providing notice to the other
party. Termination of Fraud Shield Services will
not result in termination of the other Services
under the Agreement. Your access to the Fraud
Shield Services may be automatically
suspended if we suspend your use of any of the
Services as provided in your Agreement with
us. These Fraud Shield Terms will
automatically terminate if your Agreement
with us is terminated. If you terminate the
Fraud Shield Services within six (6) months of
enrollment, you will be entitled to a full refund
of Fees paid. If you terminate the Fraud Shield
Services after six (6) months of enroliment, you
will be entitled to refund of Fees of that month
in which you have requested for termination.
Notwithstanding the above, you will not be
entitled to any refund of Fees paid if you have
terminated the Fraud Shield Services and have
claimed or received Chargeback Protection
from us or in case where we have terminated
your enrollment in the Fraud Shield Services
for any reason whatsoever.

Jin) e Aeall cand ) Slga el U 5l 81 55
okl ) el s JMA (e s 5V 5 iy gl
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Payout Services Terms and Conditions

a8l Cledd alSal g dag

Your responsibilities

S g e

(i) The availability of the Payout Services is tied
to, and contingent upon, your use of our other
Services.

(ii) In order to use Payout Services, you must
have a valid Merchant Id (s) and you have
received our permission to use Payout
Services. We may impose additional eligibility
criteria or further restrict the availability of
Payout Services.

(iii) Once approved and on full payment of the
Fees, you may use the Payout Service to send
Payouts to Eligible Beneficiary holding Eligible

aSalaainly Uga o5 Ungi ye adall cilend i) 55 e (1)
GAY! Wleadl
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G o csliaall Alall ) O a1 Jas )l (il al
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Accounts for making payments in connection
with your business.

(iv) Payout Services may not be used for one-
off payments, payroll, sending money to family
and friends, or for any use that we determine
presents a higher than acceptable level of risk.
We may add further restrictions at any time in
our sole discretion.

(v) You shall not request Payout Services if you
are aware or have reasons to believe that such
Payouts to an Eligible Beneficiary would be in
breach of any Applicable Laws.

(vi) You will provide each Eligible Beneficiary
details in advance as required by us to perform
the Payout Services. You understand that we
shall be entitled to decline making a Payout in
accordance with Applicable Laws, our policies
or for any other reason.

(vii) You shall create and maintain adequate
policies and procedures (and where applicable
carry out credit checks) relating to prevention
of money laundering, financial crimes, fraud
and illegal activity. You shall immediately
inform us of any actual or attempted fraud or
other suspicious/illegal activity and provide us
with such information or documents as we
may reasonably require or request from you to
support our investigation.

(viii) To provide the Payout Services, it is
essential that you fund our Payout Services
Designated Account or have enough Sale
Proceeds which are due and payable to you.

(ix) You may use your Designated Bank
to fund
Designated Account. Alternatively, we are also

Account our Payout Services
authorised by you to fund the Payout Services
Designated Account using the Sale Proceeds
that are due and payable to you. If you
withdraw your consent for any reason or if
there are insufficient funds in our Payout
Services Designated Account, you understand
that we may not be able to provide Payout
Services to you in whole or in part. Application

of the Sale Proceeds (relating to other

Jssall e ef 3l (6 siue Jiay 43 (5 55 aladin)
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Services) for Payout Services will be treated as
full and final completion of such other Services
in the Agreement.

(x) You have duly appointed a Payout portal
admin user as identified in the Application as
an authorized person to manage the Online
Platform on your behalf. You remain fully
responsible and liable for all activities and
actions on the Online Platform by Payout
portal admin user. You and the Payout portal
admin users are responsible for safeguarding
the passwords of the Online Platform. Itis your
responsibility to inform us in writing to add or
remove a Payout portal admin user.

Requirements for Payouts to your Eligible
Beneficiary

(i) Upon written request or on
termination of this Agreement or Payout

Services or any funds which are unused for

your

more than 30 days, as the case may be, we will
remit the remaining unapplied amounts to the
Designated Bank Account, less any applicable
Losses, bank charges and outstanding Fees at
your expense.

(ii) You shall as soon as practicable, verify the
correctness and completeness of all Payouts
made by us. Complaints and objections about
payments may only be made in writing within
8 (eight) weeks after receipt of the Payout
Instruction in question after which we shall not
entertain any complaints or objections.

(iii) We or our bankers may require you to
produce additional proofs or evidence or
documentation to prove the business
relationship between you and the Eligible
Beneficiary. You understand and agree that
until these additional proofs or evidence or
documentation are provided to our (or our
bankers satisfaction) we may not be able affect
the Payment Instruction. We will not be liable

or responsible for any non-payment due to:

(a) Funds are seized or made unavailable by an
action of a law enforcement body, regulator or
other third party. We shall use commercially

S8,k (e (il el Goadinuall adal) il
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Osfival) G5 oS Jaall ABle Y 3G, 5 )
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reasonable efforts, at your expense, to assist
you in securing release of such funds as soon
as possible; or

(b) there are insufficient available funds to
cover the payments requested in the Payment
Instruction, including any taxes or associated
bank charges.

4.3 (i) To receive a Payout, each of your Eligible | lua Ja 5e st JS 3 (5585 o)) Gaay cdiladl 230WY (1) | 4.3
Beneficiary must have an Eligible Beneficiary | .Ja sl 2l 8 jna
Bank Account . C
L) asmll o Ve da sall afiisall ) cul () 5S5 (2)
(i) The Eligible Beneficiary or you will be | samadall Cluall JNA (e &5 jdall (Jrsadll o sus )y &l
responsible for any charges (including 08 15k5 da el il (Sall Glaad) o lall cileaal
conversion charges) imposed by our Payout | -5l dlealy Cile il
Services Designated Account or the Eligible Sl il ) e il (s L o 5 s (3)
Beneficiary Bank Account due to the Payouts 65 Jemiall Ja ) il ad Jang (5315 bl il
being in Approved Currency. ﬂ-cﬂ“ lades .
(iii) We will only make Payouts to an Eligible
Beneficiary Bank Account that is held in the
name of an Eligible Beneficiary detailed in the
Payment Instruction.
4.4 Fees psm M) 4.4
We will provide the Payout Services to you for | lale (a gaiall o gu )l Jilie oS3l) adall ciladd 238 8 gu
the Fees as set forth in the Agreement or as | s asiin aSdl Jujall (5 YN 3l & ) 48 3
communicated to you via email. We will (Bl pSbia (e BHEL il puall 5 el 5 o gl
automatically deduct the Fees, Losses and B d"‘“““ sl @l @l dia S 1Y panaddl
Levies from your Designated Bank Account. If sl o s ) oy alall gl Slle (e 2312 i W
there are any incremental sum payable, we e sl d’"”'ud““j STRES @:ﬂ“ Aaiue 3,518
may recover it from your Sale Proceeds or we LS il 138 Gt (o oS85y 2T 0
will raise an invoice which is payable
immediately. We will have the right to amend
the Fees from time to time. Any such change
will be communicated to you in writing.
4.5 | Term and Termination sleiy 5 Bl 4.5

These Payout Services Terms commence when
we confirm your enrollment in the Payout
Services via the Dashboard or email or the
acceptance of the Application or an addendum
and continue unless terminated earlier by a
party pursuant to your Agreement with us.

Claxd 8wl 53 Ladie adall Cledd dag i gk fay
Glall J s o 55 KV 20 5 Claslaall An g e adll
sl e e (i lall ol Lety ol L aiadiy galdll
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Smart Bundle Services Terms and Conditions

43 Agjad) cilad alaf g hag yi

5.1 | Covered POS Terminal Charges A gadiall gl Lol ildasa o gas 5.1

(i) On full payment of the Fees, we will not hold | sl s CallSall aSlasi ()} Ca g cam ) Man) pausi ciie | Y
you responsible for the costs, fees and charges | &l bl Clase clialae (1) e 328l Coy jladll
incurred on (a) POS Terminal Accessories for | &= (2) cxi) I deas L Jlaiind (@) s/ 5 aSlany dalil
your business and/or (b) replacement of up to | sl Jae ¥ &lld i ) (om je il ey ) Lol ildane
two (2) POS Terminals due to accidental o) A Alana (8 (k) JIAN)
damage (including faults or malfunction) of the
POS Terminal.

(ii) POS Terminal Protection shall not cover (a) | sl lasall 73al (1) gl ddais ddase djlas aii ¥ i
repair of equipment or accessories damage | A3Vl Jeall 5 232t ¢ gl dats il ) cilialal)
caused by abuse, misuse, flood, fire, | &=t lusd ol ST IV S G el clilagl
earthquake or other external causes; (b) Aane Cliale Jorls “*‘“ Gang gl sl (<) s Al
damage caused by operating the POS Terminal Ll 4 J"‘wﬁ\ @ gsauall JBYI e (B gl Akl
Accessories outside the permitted or intended dalal o 5 () £ 08 O 00 LEJ‘L' e gase s LS

. . . ool i Adane ciliale (3 5l enial
uses as prescribed by us from time to time; (c)
deliberate mishandling of or damage to the
POS Terminals or POS Terminal Accessories.

5.2 | Your Responsibility ASI 5 e 5.2

(i) You shall be responsible to follow the Fair Use | Waxai LS Jdalall alaainl) el ) gLl e Jspme osSin | Yl
guidelines as determined by us from time to | i aai o8 oaldd) Uil Gas Ul gay  AY <5 e
time. We may, at our sole discretion, deny the | ¥ pss) Juass J)“ O sl ) 48N A jall clens S
provision of any or all of Smart Bundle Services laba Y d“"“” ol il Al B oy W (el iy LS )
to you or decide to charge Fees if we, in our A5 dad ol Jalall plaadu¥)
sole discretion, determine that you have not
complied with or exceeded the Fair Use
guidelines

(i) You will be responsible to pay our Fees if you | ¢ syl (8 e 5 13 e gy nud e J g 583 Gils
wish to avail Smart Bundle Services once you | Lale (agpaiall 3gaall 5lat 3 jaey A8SH Ao jall Claad
exceed the limits under the Fair Use guidelines. | <hik 1o pomy o) Jalal) aladiu¥) <l ) b
Replacement requests for faulty POS Terminals () 2. 6= v 6‘“ bl gall Ll Cildase Jlasia
beyond 2 (two) POS Terminals in a calendar Al ) Lo g )1 188 5 Ay ) Al (B oy Lol Silane
year will be charged as per our standard Fees.

5.3 Fees sl 5.3

We will provide the Smart Bundle Services to
you for the Fees communicated to you in the
Application or via email. We will automatically
deduct the Fees from your Sale Proceeds. We
will have the right to amend the Fees from
time to time. Any such change will be
communicated to you in writing.

S Gl ) 2o ) ol A8 el e o i
&l e e p gl D aeadin g ¢ 55 ySIY) 2l e
S s g OAY (i e psmll diaed U Gans oS5 Aalal)
LGS Jadll 138 e s b

Page 10 of 17

Network International LLC is licensed by The Central Bank of the UAE
Version September 2025




network>

5.4 Term and Termination sl 5 3aall 5.4
(i) These Smart Bundle Terms commence when | (s aShiai 2S5 Latie 4,831 4o jall ciledd dag i ks Ty | ¥l
we confirm your enrollment in the Smart | s S 2l 5l Cilaglaall 2a 5 e 483 4 jall cilasd
Bundle Services via the Dashboard or email or | s>l (e Gase C okl aal Lggghs ol Lo aiaiy bl
Application and continue unless terminated e Do ypall pSLEEY 85 5f 9 adll 120 &t e pa paidll
earlier by a party as provided in this Section 9
or pursuant to your Agreement with us.
(i) You may terminate the Smart Bundle Services | LS JMa (e <y 5] 8 ASA L jall cledd L) o815 say | LS
at any time by giving us 30 days advance | sk W s i 4wty s 30 J8 L) Grse el
written notice. We can terminate the Smart | O ..oS4) Gase Jled) 4US DA (10 4831 A jal) cleas
Bundle Services by giving you an advance | “lesdd) a5 aie Laals 283 A jall Glesd eled) 05
written notice. Termination of Smart Bundle | <t ) /s s i 55 8 LHEY) o sy 5 AY)
Services will not result in termination of the axid) (e (Y plalaiiad Calidy Ui 1 Al 4,53 Ao Sl
other Services under the Agreement. Your %’*& "‘e'm '.UM :u)f‘d\ esww""ﬁuaw}s "
access to the Smart Bundle Services may be M.J’MM e e
automatically suspended if we suspend your e
use of any of the Services as provided in your
Agreement with us. These Smart Bundle Terms
will automatically terminate if your Agreement
with us is terminated.
6 FreedomPay Services Terms and Conditions | b asdi 8 Clesd alSal g Jag 6
6.1 | Our Responsibility Lt 5 pane 6.1

(i) You agree that FreedomPay or we shall have
responsibility to you for any Transactions
submitted or reported for settlement as per
the Agreement on the actual date of the
Transaction. For Transactions submitted or
reported after such time limit stated in the
Agreement, we or FreedomPay will attempt to
process such Transactions if the data is
available, but we or FreedomPay will have no
liability to you if we or they are unable to
process such Transactions.

(ii) We will review any dispute raised on the
amount of Sale Proceeds or Fees within sixty
(60) days after receipt/deduction. All Sale
Proceeds and Fees shall be deemed accepted if
not disputed in writing by you within sixty (60)
days after receipt. Your failure to dispute any
Fees or amounts settled within such sixty (60)

O o 55 py A Rmie Fle e g O e 15 (1)
G5 4y puaill Lgie Gl g pal 8 Bl st (ol Ay mna

o Clelaally (laty L ladll Jy sl oy )5 8 28600
AFEY) b agle a gatall 3]l any i &l eyl

13 el o2 Aallas (sl s b duaia i i Jslain
daaii g a5 58 duaia sl o LSl y ddalia i) cals
o2 dallae (e 5L g2 8 5f ad (S ol 1) lalat 4l 5 5une
Ol

S el e il Joa Uiy o) 35 (ol daal e o s (2)

223 e Uadin¥l/dpasill 3 L g (60) i DA (8 agu)ll
e WS Lgle & 5 ol 1Y) A gia o gus )l g ) 200 5o e
b li) o) Juasill g Gg (60) o JA 8 oS8 5l
58 (DA g et s @llsn S oy 4l Sl Ll i)

Lo et Alllaa (ol (e SMalS Y 5l IS U 53 (60) il
288k o

Ao dpgaill allaill s e a5y 8 diaie Lilas (3)
e damaiil] 308 2Spa g Auaially et OGS 6l s

& s«freedompay.statuspage.io (» (S« S
Al WUl s ) J e 1)
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day period shall constitute a full waiver of any
claim related thereto by you.

(iii) FreedomPay maintains a status alerting
system to notify you about any FreedomPay
Services issues. It is strongly recommended
that you enroll at freedompay.statuspage.ioin
order to access FreedomPay system status
alerts.

6.2 Your Responsibility PO PN 6.2
(i) FreedomPay’s systems require full SKU level | L sas 5 (s sivse by (5l a 53 8 duaie dadail callati(1)
data to be transmitted with each transaction, | <hle Gy cadde 3l clalae IS ae Ju 3 ALISH (5 5 5310
and accordingly, you must configure its selling | @ b cilaie Jie el Lalall gull dabil ¢ o5
systems such as EPOS and eCommerce | B35 sise Cliby jpail 4y s yiSIY 3 )il 5 45 Sy
platforms to pass through full SKU level data Alalaa JS e ALalsl) 5 55l Lais
with each Transaction. S sas clidlie 5 i Josmt §f s e ony 2)
(i) You must update or modify its systems for AasSa B ol (e e d"ﬂ*‘“ﬁ}“ kel @l i
any new requirements or changes to existing Soprdl”) L%}bﬁ‘ o tfj ¥ sl e QU’:&“
requirements introduced by any governing el Y du‘%\ e ‘;‘cuw}&j\ Q%‘,,M'SWJ}M\

. . . . plai ) sha y cadall il delia (ulas 5 Al dakail
body, including End of Life notices for any type : ] L
. gras (Ola) Y S 555 5 ol palall i snasll Jds
of technology- (”-Reqwred Changes").. S.uch O s i 5 ) Ly et 5 ST 5L Sl i
governing bodies include, bL.Jt are not limited s i S Lgmgo el s (5L iy i o
to, Card Schemes PCl Council, your computer 4 i it ) el s il 138 (e Ay llae 3nes gsi
operating  system  developer,  security | ygy ") Asesall el o3 e (51 a3 b e
protocols, IEEE, etc. We or FreedomPay will o5 duaia gise I Jgma sl dlile ang ("stlaall il
post a notice on its website about any such | 1. Oo Gl AUy il Ay g5 3o Iy Linga 5 5L
Required Changes and the date on which | duw z )l 8 i 8 Leiadail s ol Cuasss il jlady) o2
FreedomPay will discontinue support for the | Casud ¢ o3el S5 Loy Jiia¥l & cidal 13) Gsllaall el
prior requirements (“Required Change | dais sk JA (e Cidlalaall dallae o el 5,08 il
Implementation Date”). You must access | Juai¥) e 538 ()& o) hialil o) Cum oy gL a5 %
FreedomPay’s and our website and merchant | .s& psu 8 daic Al
portal regularly to check for such notices, and
update or modify its systems on or before the
Required Change Implementation Date. If you
fail to comply with the above, its ability to
process Transactions through FreedomPay’s
System will be severely impacted, as your
systems will be unable to connect with
FreedomPay’s System.
6.3 Fees sl 6.3
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We will provide the FreedomPay Services to
you for the Fees communicated to you in the
Agreement or via email. We will automatically
deduct the Fees from your Sale Proceeds. We
will have the right to amend the Fees from
time to time. Any such change will be
communicated to you in writing.

Lebus s (Al sull £l (5l a5 5 diaie Cladd oS adis
Al se (a psm N GHEE aiadinng (g STV 25l e S
OAY Cpa e psm )l doant U e g oS5 Aalill al)
LS il 13 e st (5L Sl s

6.4 Term and Termination el sl 6.4
These FreedomPay Terms commence when we | S5 Letie (5l a g3 5 duaie ledd Ja g b b oy
confirm your enrollment in the FreedomPay | s Sleslzall da gl e (sh a5 )8 diaie Cladd (8 oSl
Services via the Dashboard or email or the | Y al Lo sy Galdl 5 llall J 5 5l (35 KI5
acceptance of the Application or an addendum | sl oS8 4o (o seaiall saill o Base G L) 2l
and continue unless terminated earlier by a Lxe
party pursuant to your Agreement with us.

6.5 Disclaimers A g el £33 6.5

(i) DISCLAIMERS OF LIABILITY FOR CERTAIN
ACTIONS.

IF ANY OF THE FOLLOWING ACTIONS ARE
TAKEN BY YOU OR ON BEHALF OF YOU, OR YOU
REQUEST THAT FREEDOMPAY OR WE TAKE
ANY OF THE FOLLOWING ACTIONS ON BEHALF
OF YOU, CERTAIN NEGATIVE CONSEQUENCES
WILL FOLLOW AND FREEDOMPAY’S AND OUR
LIABILITY WILL BE FURTHER LIMITED, ALL AS
DESCRIBED BELOW:

(a) OFFLINE MODE DISABLEMENT DISCLAIMER.
IF OFFLINE MODE IS DISABLED, INTERNAL
NETWORKING ISSUES IN YOUR SYSTEMS WILL
MAKE SUCH SYSTEMS UNABLE TO ACCEPT
CREDIT CARD TRANSACTIONS. FURTHER, IF
FREEDOMPAY’S GATEWAY IS OFF-LINE OR
OTHERWISE UNAVAILABLE, YOU WILL NOT BE
ABLE TO ACCEPT CREDIT CARD TRANSACTIONS
AT ALL (I.E., IN OFF-LINE MODE). FREEDOMPAY
OR WE ARE NOT RESPONSIBLE FOR
FREEDOMPAY’S SYSTEMS DOWNTIME
RESULTING FROM OFFLINE MODE BEING
DISABLED, OR FOR ISSUES THAT ARE CAUSED
BY YOUR INTERNAL NETWORK OR SYSTEMS,
CAUSING SUCH SYSTEMS TO GO OFFLINE, AND
FREEDOMPAY’S SERVICE LEVELS WILL BE
DEEMED NOT IMPACTED IN ANY WAY BY SUCH
DOWNTIME. FOR CLARITY, IF OFFLINE MODE IS
DISABLED, YOU WILL NOT BE ELIGIBLE FOR

Tra Jodl e Al el 513 (1)

Al aSala e 300 Cle) Y e o Has) s 3

G (b AR 0 5l (s s Aaia e il 13) Sl ¢aSie
iy Apma Al B o @8 (aSie Al AU el a2 Y)
i e T IS Wil s s (51 o 32 3 Lumie A 5sa
olial eia gall

duaiall e gl Jiland (ge 43l 3l £303) (1)

e (0 5i8ati b cJumial) e pmgl) Jidaai s B
508 e Aadai¥) ol Jaa (he pSialail d 4lalal) 4,20
Ula bl e s dle | Gaity) el bl b e
sbdalic ye o dlaia ye 5has sk daie Ul g
OB il lelas J 5 (e G 5iSati Gl g AT 480
Laie Jaaii ¥ (Jeaiall j gl B 5T) UYL
Ll ol B 5l a5 e Al gmn i ol (5L a5 8
S edumidl) s gl Jibaa e AU (L g0 8 daie
Lan ¢aSialail gf A1) S0 Lt Sl IS5 (e
dand il sive i g ekt sda Qi (5 Y g0y
S 13 JSEY) e S5 (5 (5L a5 8 aia
dasi Ol cduaiall e pudasl) Jolaet Alla (A5 (mania sill
a5 8 duaie Cllaca s Lililaa Jhadiy ca sy s 2l inY
b

Bl (e Gadl ey Jabaa’ e Al el 6308) ()

oA A gl Olalaall) Al e (38l ey alla Jaati 13)
s sl mid ) g2t Jlii o o e o588 515 ¢
Al ) hass gy 5 Qo) oy 533 3l L
Oy el g el 3l o Adlad) e ($8a3N ey Jidard o
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ANY REFUNDS OF FEES, AND OUR AND
FREEDOMPAY’S WARRANTIES SHALL STAND
VOIDED.

(b) CVV DISABLEMENT DISCLAIMER

IF PROMPTING FOR THE CVV IS DISABLED (FOR
MANUAL  TRANSACTIONS ONLY), YOU
ACKNOWLEDGE AND AGREE THAT ANY
INTERCHANGE DOWNGRADES RESULTING
FROM SUCH CVV DISABLEMENT, AND ANY
LIABILITY FOR INCREASED INTERCHANGE
CHARGES AND MERCHANT SERVICES CHARGES
RESULTING FROM SUCH CVV DISABLEMENT
ARE THE SOLE OBLIGATION OF YOU, AND
FREEDOMPAY OR WE SHALL HAVE NO
LIABILITY TO YOU FOR SUCH CHARGES.

(c) CVM DISABLEMENT DISCLAIMER.

YOU HEREBY ACKNOWLEDGES THAT IT HAS
BEEN INFORMED AND YOU  FULLY
UNDERSTAND THAT ANY DISABLEMENT OF
THE PREFERRED CVM REQUIREMENTS FOR
CHIP CARDS; OR OTHER SUPPRESSING OF
PREFERRED CVM REQUIREMENTS, IS AT YOUR
SOLE RISK AND FREEDOMPAY OR WE SHALL
HAVE NO LIABILITY TO YOU OR ANY THIRD
PARTY FOR FRAUD CLAIMS OR CHARGEBACKS;
A FRAUD CLAIM WILL RESULT IN A LOST
CHARGEBACK TO YOU DESPITE THE
IMPLEMENTATION OF EMV BY FREEDOMPAY
IN YOUR SYSTEM, AND THAT AS SUCH, YOU
ASSUME ALL RISK THAT DISABLING PREFERRED
CVM REQUIREMENTS ENTAILS, INCLUDING
LIABILITY FOR THE CHARGEBACKS.

Jie o calad A s g a5l (5L a5 diaia Jaal
_e}.u:)“ D.JQ

Aa) Jela Judand (e 4 g5l £34) ()

Osbanti oS Lalal () gl 5 4o sa il oSl ()5 58
dala (e @aaill 44y Hla ilillaie Jolaa e (3 jiie A4 5 5usall
Glllid AT Judas ol ASAN cliUanll 3laial) daUad|
Laie Joati ()5 Aliadall el Jala (e 38adl) 43 5k
Aen ol olad ol Salai A s 5ume (ol i 4l (o a5 8
Alldas a5 eala i) ol Jia¥) clilas oo 4 s
i e a1 e aSl) B3 gike dia ala yind ) JLisY)
b psn b daie daud 5o ) 35 3 IS Jiules 5Ly 5
1 hlaa A8 () glaati ¢l 138 e oSl caSaldas
Allad) dala e @il 44yl clllaie Jhae' Lgle (5 shay
Al i) clilee e Al g paal) @lld 8 Loy dliadall

7. Instant Discount Program Terms and | “aSaly il aadd) gali dag 7
Conditions
7.1 Your Obligations lilaf 1) 7.1

(i) To participate in the Instant Discount
Program, you must complete the IDP
application form and meet the eligibility
requirements for onboarding onto the
IDP. The details of the IDP Offer, along
with such other details as required or

)1 zases Jws) clile o5 ) sl madl) zali (84S Liall (
plaaidll 4la Y cililliia Aulis (5 ) sill auadll ali yy s
padll el i se Jaaldli i aagy el ) )
lealing ol Leatdai Al (5 AY) Jualdill s ) gyl
) 23 sad B el
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(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

requested by us, must be provided and
recorded in the application form.

You acknowledge and agree that the
the IDP
application form shall be true, accurate,

information entered in

final and binding on you.

You are solely responsible for reviewing
the IDP Offer information and are liable
for its accuracy.

You warrant that you will comply with all
Applicable Laws, including, but not
limited to, those related to gambling and
defamation. You shall bear sole liability
for any breach of such laws or
regulations by you or in relation to any

IDP Offer information provided.

You understand that each transaction
where your consumer uses the IDP Offer
forms a direct contract between you and
your consumer, governed solely by your
terms and conditions. We will neither be
a party to the transaction nor your terms
and conditions.

You warrant that you will provide the
IDP Offer
industry practices, using all due skill,

in accordance with best

care, and diligence, as set forth in this
the
conditions agreed with your consumer.

Agreement and terms and

You agree that any claims related to
by
consumers of the participating banks in

complaints or actions taken
the IDP concerning the IDP Offer may
only be made directly to you. We will not
be liable under any circumstances to the
consumers, the participating banks, or
you, and any claims so received will be

forwarded to you.

You will be responsible for providing
training to your staff relating to the IDP
Offer.

You acknowledge and agree that the

participating banks in the IDP are

)2 b 3 sai & Al il ghadd) Of e 81555 i (
Ale 5 488 5 Anna ()55 O Gangy (5 sl el el
ELIEPS1PY

)3 bz e e slae dxal ye e Jgpmal) sy il (
L0 A 5 5sa Janiig (5 ) sdll muadl)

)4 8 Ler cles Jamall ¢l il qaand Jiaias €l (anis (
5 elially Zilarial) lli ¢ yemall Y Jial) Jppee e lld
ol s3] Al (of e Ayl clin y a5
e (o Slaslas sl lathy L ol LS il 51 S
Al (5 il aadl gali

)5 <l Lalal) llginall Lo ariiog dldea JS o agd (
O Slin 15l 1o JSE (5 ) il auadl) zali 0 G ye
lalSaly et a8 Y5 dlabeall i Gk o S

)6 W 5 5 ) sill anaddl zali ys (s e adiies <lif paniai (
Al 5 3 el JS plasiinly deliall ¢l jlae JuadY

A8LETY) s 2a @&Wwﬁwem\)”ua‘)ﬂb
A palal) dllgindl g e giall ASaY1 5 dag il

)7 SleloaY) s sl sl e ol of e 8155 (
) el s 8 AS Ll gl Sleiana Wa33% il

L) Jadé Lo (S ali ) (a0 (a5 5l

sl g plall (e il gl i cl g 055 () 500
ol 4 s sale) A s el ol ASHLaa) @il pSlginall
S Ll a1y llUas

)8 Galaty Lo @liils sl a5l 3 55 e Y gane ) 5Si (
sl aadll el (i pm

)9 el mali 84S il gl of e 380 535 8 (
il o jladiy palil aul AladinY a5 mid g ) sill
Jes )5 LeSlgtunal (5 sill muadll zali 3 (e Jualds
bl (el e s il Alaia 38 (5l e Y L)

) Ao sl e sadl) i " Sl DP B & 28 (A
s e g ity &l rand A 5 Leasis ) Aaasl
dlelenst Adlide ady 5k DA (e Dl damy 5 5 a5 0
) aall Bl ey 3 LaPOS s Sy 8 el aia s o
BESIC I P SVSPRH cﬁaa\)ﬁgb A ) all Jalss
Aa 3a 5 plall 538 JDA (pe 35 0 s el C5Ulad)

o3 Jag il 18 5 diuaall (ia g yal) 5 e seadll e Jguaall
iy

) A sill e geadll el 5 (sm 2" SnIDP o2 3"
o s WS aadll saaaall Jualddll g day il 5 )
(é‘)}ﬂ\ruaa.“cn\_\}dbcjjm
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granted a license to use the Merchant’s
name and logo to publish details of the
IDP Offer to their consumers and to send
communications through any preferred
channel to promote the IDP Offer.

“Instant Discounts Program (IDP)” in this
paragraph means service provided by us that
allows you to offer discounts and/or
promotional offers to your customers, through
various payment methods facilitated by us,
including Point of Sale (POS), E-Commerce
platforms, Soft POS, and any other supported
payment channels. Eligible transactions made
through these methods may qualify for the
applicable discounts and offers in accordance

with the terms of this Agreement.

“Instant Discounts Program (IDP) Offer” in this
paragraph means the specific terms and details
of the discount as outlined in the IDP
application form.

7.2 | Fees pse ) 7.2
We will provide the Instant Discount Program | asw ll Jilie (5 )5ill madl) mali n ledd el adéin
services to you for the Fees as set forth in the | i) e Lo <ledl) & LS 5 48 4 Lo (a seaial)
Agreement or as communicated to you via A o i (g sil) muadll i s 2350 4 S A
email or the IDP application form. We will Fomaall dilua e il a5 33\..»5}\} pomi ) paads
automatically deduct the Fees, Losses and 2 i) Aintons 48z @1’“}5‘ i oS 1 sl
Levies from your Designated Bank Account. If M O 8518 sdatus ) lilae SlSle G laa i
there are any incremental sum payable, we Py &? w ey d"m e et laatield o
. LS il 13 e s (b Gle U S
may recover it from your Sale Proceeds or we
will raise an invoice which is payable
immediately. We will have the right to amend
the Fees from time to time. Any such change
will be communicated to you in writing.
7.3 | Term and Termination syl s dadd) 7.3

(i) These IDP terms commence when we
confirm your enrollment in the Instant
Discount Program via email, or upon
acceptance of the Application or an
addendum, and will continue unless
terminated earlier by either party
pursuant to your Agreement with us.

(ii) The IDP Offer shall be valid for a minimum
duration of twelve (12) months from the
effective date, unless terminated earlier
by either party.
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(iii)

(iv)

(v)

(vi)

We may terminate the IDP Offer without
cause upon providing one (1) month's
written notice to you.

You may terminate the IDP Offer without
cause upon providing three (3) months'
written notice to us.

You must fulfill any IDP Offer transactions
and redemptions that occurred before the
termination date.

You cannot modify or remove any IDP
Offer during an ongoing promotional or
seasonal campaign.
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