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SCHEDULE 1 1 Jsaadl
Additional Services: AdLay) cilasdl);
Relationship to the Agreement AElaYL A8l

These Additional Services Terms and
Conditions (the “Additional Services Terms”)
are incorporated into and form part of your
Agreement with us. The Additional Services is
a “Services” for the purposes of your
Agreement with us. With respect to the
Additional Services, these Additional Services
Terms will prevail to the extent they conflict
with your Agreement with us. Where a
capitalized term is used but not defined in
these Additional Service Terms, it has the
meaning given in the Agreement with us.

leadll Lo g 8") Al cilerdl) alSal 5 dag pi Can ol
ity Lete 3 Ja IS 5 Line da el aSH8LEI 3 (ALY
Lina da yaal) a5 il 2 Y "Claad 4Lyl claaal)
Galeay) cileadll da g 3 3 gud (il Claadll (m geady
L o juall aSEEE] ae 48 (i e A 2a) ) ABL
e a paidl el 58 Galy s alladl Jasy
Al 4l ) llaiaall 138 aladin) vie Lina da yuall 48lEY) S
AL Al leadd) das b 8 iy ja3 4l i s)

The availability of the Additional Services is
tied to, and contingent upon, your use of our
other Services. Once accepted and on full
payment of the Fees, we will provide the
Additional Services subject to these Additional
Services Terms and the Agreement.

6 AV laadl oSaladinly ddlay) cleadll jigdag
Gleadl) oK1 adfi ca g I JalS Slas die 43 (sh 1 58
AlEY) 5 AL dEleay) cileadl) dag il Ga g ¢« ddlay)

the Dashboard Service during the Trial Period
or after, then subject to clause 1.3 below, you
must opt out of the Dashboard Service by
unsubscribing for the service in writing to us

1.3 30l U sy 5 Rl 650 o8 el B )
slad) 5a o o cilasaall da gl Aadd 3 ) jiaY) 2l ol
Tag il 5 W) Sl Jl s Racall b Y

O com G Iy ) £ o3 b e s el
Y.

1 Dashboard Service cilaglaal) da gl dadd 1
11 The Dashboard Service will be available to you | Js¥! el J3a Ulae oS0 il slaal) da o) dadas #L5 1.1
for free of cost for the first one month (the Al e oS ma 5 )5 e 120y (Mg a3l 5 ")
“Trial Period”) starting from the date when :"“35‘ P (A et LS elaslaall da 1 Ak ) Jsea sl
you receive access to Dashboard Service. & sl allall Z3 50 (85 el o gl dilde il sladll da )
After end of the Trial Period, unless you have pao Alla (8 A ol 5 il olgtil any (5 ST Ly 0
unsubscribed for the Dashboard Service, we L‘b" Bitai LS ‘ULAM :‘A’j%& ot s ?S'M‘
will continue to provide the Dashboard ‘-ij - dw J%&‘\ Hm? ;);\j UA UA ol st
Service for the Fees as stated in the lasel) SR Go leanati Sl Lt snbs
Application form or in our email. We reserve
the right to amend the Fees from time to time
with prior notice to you which shall be
payable by you and/or may be deducted by us
from the Sale Proceeds.
1.2 If you want to discontinue or unsubscribe for | 4es & &l V) &) sl i jeinl) pae L oSie Al 6| 1.2
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in accordance with terms stipulated herein or
notified in writing by us from time to time.

1.3 If you want to opt out during the Trial Period | g3e s 42l 5yl A ol GV olal) 8 oSie HAlls 3 | 1.3
and not be charged for the Dashboard U g hat cila glaall A o) Aadd Jilda oSia o gas ) Juuaans
Service, you may notify us any time before or & 3 s el e Gudl Al o gl J 5 gl B el
on the 5th day of a calendar month. If you p3m sl Glat ¢ ‘5““33“” 268l e padlall 53l
notify after the specified day, you shall be “fj e oLl days ealeSly JlatY) el o 2
charged Fees for that entire month of notice, i
and cancellation of the Dashboard Service
shall be effective from the next month.

2 Integrated Electronic POS Services o) i ciladdd (S g Sy Jalsill | 2
2.1 Our Responsibilities: Ll 5 5usa 2.1
We will facilitate provision of Integrated ) alas laadl 5 g yiSINY JalSal) gl Jagdiy o o83 g
Electronic POS Services by integrating your Gl a5 5 ad) Adads Aasae g M o gad JA (40

cash register with the POS Terminal and route | 3ox=all Sleadl 5l Alall cliUaull dakail ) (o i)
the Authorization requests to corresponding (ol
Card Schemes or Issuers for Authorization
2.2 | Your Responsibilities: 2SI g e 2.2
You should ensure that front-end application | Jsii alai g Gukill ZualeYl dgal )l Cuaniy olal laa
and the operating system of the Integrated Gliasll 5 3 jlall il yall e gl Jalasd i i<y Jalsall
Electronic POS, is secure and updated with Jaais ¥ Ll Cus cdadladl 41 je laid pim s Als (A 45 panall
malware protection, patches, and integrity b s a5n s e o Aaali Ay 5l Bl 335 2
monitoring controls. We will not be oS
responsible in case of vulnerability or
compromise arising as result of failure of the
controls in your environment
Ensure the networks where Integrated 3l ne gl Lol G g i) ALalSiall Sl A ) il laa
Electronic POS maintained are properly oAV Al pediiana s 5 AN Gl e e S
segmented from other network and are A8l Bl IS A L) s jlaall JunadY L85 dana
hardened in accordance with best practices (k) e Ll
(including monitor logs for abnormal
behavior)
3. Fraud Shield Terms and Conditions Jutial) (e dgleal) alsa g da gy 3
3.1 Covered Chargebacks A godiall B2aual) bl 3 ) Sllec 3.1

(i) On full payment of the Fees, we will not
hold you responsible for the amount of the
Covered Chargeback, for any associated

Gllae ilia 4ol 5 puae aSlaas (3 (JalSIL 4 g I Sla i (1)
aruall dlall 3 & gus @l sl A sadiall 5200al) FANIRY
O e A g jie il je ol ool Alall culd A gadial)
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Covered Chargeback fees, or for any fines
imposed on us by the Card Schemes, subject
to the Protection Limit as described on our
website or your dashboard or via email to
you. Protection Limit, as amended by us from
time to time, is a fixed amount that will be
communicated to you.

asall il e dlead) aa Ble) e pe dilall Aadail s
2 e sl il glaall da gl gl 55 IV Lindse e

Lebans 30 dihemy - lanl n axdy oS3l Ju sl g S
A oSals Bl Gl — AY (s (16

(ii) We may elect to challenge a Covered
Chargeback on your behalf, in which case we
will communicate with third parties (including
the Card Schemes) for this purpose. Your
protection is not affected by whether or not
we challenge (successfully or not) a Covered
Chargeback. If we successfully challenge a
Covered Chargeback, you are not entitled to
any proceeds or refunded amounts that we
receive from the Card Scheme following the

A sadiall a2l Al 3 e il eI G 5ag (2)

Lay) A s Cilea g dal s Allall o3 8 caSie Ay
LS 13 Loy pSilan 5 Y (o jall 13g) (A8Uaall dalasf lly 3
ol A gatiall sansdll dladdl ) e (Y ol Jlad JS) (i sins
8 (A gadiall 522l dlall 35 (il oY) 8 Liaas 13 Y
e LS 33 jive (e sl ilaile 6l Lo J saanl) &S 3oy
Loa) e Y 2y Aiad) ol

challenge.

3.2 | The Fraud Shield Services is designed to help | 23 Jlis e aSiaelua Juia¥ e Lleall Glend Ceala | 3.2
you reduce the number of Chargebacks that ¢leadll alasiul L) el ) sasudl) dllaall 2 Sliles
you receive while using the Services. i sl dlludl) D SYama o ) oSle gy 31 Y)
However, you should be aware that Al all o3a (ia jal 4l 5 Al olas SIS (1 “413){5
Chargeback rates are tracked by the Card b (3 Ley) S Baansdll flaall 2 lilee e il
Schemes, and that for the purpose of this :w“ éﬂ‘b ::l& “’J; m‘jd.‘ iﬁ“b :LAA; ‘
tracking all of your Chargebacks will be ”&.Jf{ lell 2y f"tu” j J‘j,'( el

. . A Oa ST gl mali ) gradind (diUad) HUa3 8 Sa3sal)
attributed to you (including Chargebacks on . . s e 14 L.

‘dg.\;Y\ e 4.3\,4;.“ Slaad ‘;\A;.\.m\ PPN T _4.._15\),«3\ GA)),\
Covered Chargebacks). If you exceed the . L . e e
. cu\f@h)&#a})uu}uaﬂ (‘S"H-‘SJJ‘J
acceptable Chargeback rates specified by the G5) sl e Rummoat el ya) Al pSidlas W o
Card Schemes, you may be placed into one or 33l dldl 35 Jane Qo (o Le
more monitoring programs. If you are using
the Fraud Shield Services, and we identify that
you are at risk of being placed in a monitoring
program, we may require you to promptly
take remedial actions (as specified by us) to
reduce your Chargeback rate.
3.3 New Merchants REEN{ BN 3.3

If you are a New Merchant, and we have
activated your access to the Fraud Shield
Services, we will not pay you the amount for
Covered Chargebacks during the Evaluation
Period. Instead, we will hold these amounts,
and only pay them to you once you have
successfully passed our internal control
processes, including our processes related to
credit and fraud risk. We may extend the

Oe Alaall Glead ) oSl pn g Llad 5 coan jlad o35S 1)

A sadiall 3200al) (il 3 cillee alia oS 0 (8 (LY
s cidlaall o2y Jadinion elld (ga Yoo anill 55 JMUa
L ok Aalall A8 ) cillee lial aap Y) oS3 W
W jsmys Jhia¥ls aiyl hlie dileidl lillee @l
pre Alls Ay oasidimae julae o 2L 4@l 6 58 paad
O Alaall o g 58 o candill 558 SR julaall o3gs £l )
1) e daiing allse (5f ST 3ag )5 ¢LALA ALY JLgaY)

A padiall 5330l Allaall 35 Clbony (et Logh (o) dinins
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Evaluation Period based on certain criteria
determined by us. If during the Evaluation
Period these criteria are not met, then these
Fraud Shield Terms will automatically
terminate, and you will not be entitled any
amounts held by us (or otherwise owed to
you) with respect to Covered Chargebacks.

3.4 Your Responsibility S 5 e 3.4
(i) As and when it is provided by us, it is your O3 A s pane oSl o ol (L8 (ge oSl Aaddll i i | Y5
responsibility to accept the latest version of ol Ak ddasa o maliall (e laa) Gaal
the software on the POS Terminal.
(i) For each Transaction, the Fraud Shield 38 Juia ¥l e leall @iledd a0dind Aldae K (a pady | WG
Services will use machine learning technology | Y2l sh Juia ¥ Callss sl yind Lllaia) iluad Y ol
to initially calculate the likelihood of the Fraud | J&is¥) @blad () 13U Aae S8 deadll Callss ‘
Chargeback or Service Chargeback, based i) 2 )] Alelaall “-‘L"—‘ Allial cilS 1) sl sl
upon fraud analytics and detection tools. If e e )
the likelihood of a Transaction being Covered | &+ 20" QL}MM w4 ol 13 L ‘{L’w‘ Aol s
Chargeback is less than a predetermined éu\ 2 & 0o Dlsipaall (Slass 08 Al galall 22041
_ Al padiall aneiall
threshold (set by us), then we will allow the
Transaction to proceed. If such Transactions
results in a Covered Chargeback, we will not
hold you responsible for the amount of the
Covered Chargeback.
iii If the Covered Chargeback exceeds the 22l 2alh A gadiall Banual) Jlaall 3 dee &) 5las 1) Gl
predetermined threshold, we may give you Alabaall Zailia Casa g ULA) (e oSS U ) 5oy cliansa
the ability to tell us that the Transaction Q5S5 Ol8 Aleaall 5 ilaay U pa a5 olld (10 LSS 1)
should proceed. If we provide you with this il (5 s QY 22 Bpana Alaladl3 1 JalS Jaaig ¢
ability, and you tell us, or have told us, to ) Aldlaall Cinmd 13 Linlas lLall 5 40 gl 30 5 el
proceed with the Transaction, then the Ayl Basdll ol
Transaction will no longer be protected and
Section 3.1 will not apply, and you will remain
fully responsible and liable to us if Transaction
is subject to a Covered Chargeback.
(iv) | The Fraud Shield Services is most effective Aladl) a5 2l ) JuiaY) (e Aleall Gledd Juas Ly

when it is able to see all of your Transactions.
You agree to submit all the Transactions
relating to your business exclusively through
us. In addition, you must not, and you are
prohibited from, selectively routing your
Transaction so that you route your higher-risk
Transactions to the Fraud Shield Services
provided by us. If we believe that you are
engaging in such selective routing, we may
require you to provide us with a detailed

?Li ?S:\L\Juc:m;‘;j d)m)”ui:'éjﬂtﬂu}ﬁu&.\c
PR T R [ RV - i E E TR I E T
LA il a5l () sen 55 iy (5_LR) (S aSilalas
Lol 1305 a0 Jia¥) (e Alaal cilan ) allal)
W s e LAY dun ) 138 Jie 8 () sk jaia oSl

Ul s pane pShiani Ul ) gy o5 aal dan 53 (g (s yiie oSl
uu\ﬂ\)ey)\})dw\zaad\éhd\ J‘)QQL\Q

(e Akl

Page 4 of 17

Network International LLC is licensed by The Central Bank of the UAE
Version Feb 2025




network>»

description of your routing logic. If we
subsequently determine that you have
engaged in discriminatory routing, we may
hold you responsible for Covered Chargebacks
(and associated fees and fines).

(v) We may also hold you responsible for a & Wsadiall Boaudll dlaall o) A s5mme aShaad W s LS | Ladd
Covered Chargeback if: (a) you are in breach | s} kel Juia¥) (e dleall Ty b il (1) 4891 YA
of these Fraud Shield Terms or your S i J-“' Sl slae U e () Sl clina Ao paall (S5
Agreement with us, (b) you provide us with S ) ) Al padiall S22l dlaal) 3 G gads ALdlS 2
inaccurate or incomplete information for a A padiall Basnsdll gl 2 5 :m?*u‘ 2 Al 4y
Covered Chargeback or where it is an Ba3ull (bl 3 Hglat (z) sl (o2t g2 il e
illegitimate claim for Covered Chargeback (as ()2 (“Sn o gsall ol e dlandl n sl
determined by us), (c) the Covered i (2) 5163 el 2 C“:A}d‘ sl e 23s 15t
Chargeback exceeds the Protection Limit, as o Sl d"w &l da M)‘t‘u‘ Basedl) ol 3 Blee
. . . Lo elgd) sl el g )l any ) eJLiaY) e dleall Gland
described in Section 2; (d) you are a New ALl 55 Lasic (5) 5 BLA) JLiaY) o A
Merchant, as described in Section 3, or (e) the Ly it | |
Covered Chargeback occurred before the date
on which we activated your access to the
Fraud Shield Services, or after the date on
which these Fraud Shield Terms expire or are
terminated, or (f) when the Transaction was
Reversed or Refunded by you.
(vi) | In addition to any other provision of these AL Jlia! e dlaall Ty i e JAT Il gl e e | Lol
Fraud Shield Terms or your Agreement with O oS e Bal jua () sl 55 A clina o _yuall il
us, you expressly agree that you will not use ol A U‘U" @1 Juial) e dleall Cilesd | perding
the Fraud Shield Services for any purpose, S o oSl e dal jua (588l 51 LS Sl LP@)J;A 5 3
function, or feature not described to you by AT G o By (A Baadll s Jlaal) bl gen
us. You also expressly agree that you will (i) e anl) ety Gl e
follow all best practices identified in our
communication from time to time for the
Fraud Shield Services.
3.5 Fees sl 3.5
We will provide the Fraud Shield Services to b yi ) o a1 o181 JLiaY) e Aleal) iladd oK1 ot
you for the Fees communicated to you via JIsal e pme ) AL aadiinn g ¢ g SISV 2 e oK)
email. We will automatically deduct the Fees | <3Y & s psm )l dﬂ-"‘{ W GBans oS dalall 4y sl
from your Settlement Funds. We will have GRS il 138 e i (g oS80 s
the right to amend the Fees from time to
time. Any such change will be communicated
to you in writing.
3.6 Term and Termination sleiY 1 5 3l 3.6
(i) These Fraud Shield Terms commence when 5 Lavie ABL) JUia¥ oye dgbeall Lo gy Gauda fay Y

we confirm your enrollment in the Fraud
Shield Services via the Dashboard or email, or
on the date of your first Covered Chargeback

Cloglaall da gy JLia¥) e dlesd) Ciladd & aSlias
A padia Barus Jlae 2y Il g ls 8 sl ¢35 SN 3l
e Base byl aal Loy ol e ety (Y5l any Lagf)
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(whichever occurs first) and continue unless
terminated earlier by a party as provided in
this Section 9 or pursuant to your Agreement
with us. Your enrollment in the Fraud Shield
Services does not mean that your use of the
product is activated. We will notify you (via
the Dashboard or email) when we activate
your access to the Fraud Shield Services, and
we may delay or deny activation for any

Lo aall ASEEEY B 5 5 9 andll 138 b 4dde (a paidll sl
Jerds Juia V) (e Alaall clani 3 oSl ey V5 L
o) s laledd) da gl i) oS shading iiall aSaladi
0o Alaall Clead ) oSl pea s Jiadi ie (35 5STY)

O s (Y it  l Jamdill AU gy e Jgia)

reason.
(i) Either you or us may terminate your access to | Juia¥) (e dlaall iladd ) i gea g oled) Wl o1 omn | WS
the Fraud Shield Services at any time and for | <kl I il wali IR (e s Y5 <5 gl 4
any reason by providing notice to the other sled) Y Jin) e laad) Gl eled) (35 ‘Ojﬁ DAY
party. Termination of Fraud Shield Services wJ;‘ Slpay 5 sy Y] i g 6 AY) Sleadll
will not result in termination of the other ¥ pSalaiinl By Alls (8 QAL Jis ) e Aleal) less
Services under the Agreement. Your access to M)M” "Smw @ e u""dfn e me'“ o
the Fraud Shield Services may be dléfé Lelals 2L J"\hy‘,of‘ @L’u{‘ £3% el L
_ , o Aleall Ciladd elgily Cadd 1) Lina G yuall oSidlES) 613)
automatically suspended if we suspend your . .

] ) . A3y Al Gand ¢ Jonnill (0 el (6) A A Jliial
use of any of the Services as provided in your 52 DY) e Tan) st szl 131 5330l m ot JalS
Agreement with us. These Fraud Shield Terms el Gl g 2 i) oS0 (3 el ol (6) i
will automatically terminate if your A 5 o eodel 255 Lan 2l e s ol 48 il 53
Agreement with us is terminated. If you Juia¥l (e el ot gl 13) 3300 o gy m)i.;\
terminate the Fraud Shield Services within six Al G e clan g 530l A1l 3 Alen Lia sk g
(6) months of enroliment, you will be entitled | _,,, Y JEaY) e dlanl) cilan  wSlias Liall 13
to a full refund of Fees paid. If you terminate Lok
the Fraud Shield Services after six (6) months
of enrollment, you will be entitled to refund
of Fees of that month in which you have
requested for termination. Notwithstanding
the above, you will not be entitled to any
refund of Fees paid if you have terminated
the Fraud Shield Services and have claimed or
received Chargeback Protection from us or in
case where we have terminated your
enrollment in the Fraud Shield Services for
any reason whatsoever.

4. Payout Services Terms and Conditions @) Ciladd alsai g da gyl 4
4.1 Your responsibilities RNAP 4.1

(i) The availability of the Payout Services is
tied to, and contingent upon, your use of our
other Services.

(i) In order to use Payout Services, you must
have a valid Merchant Id (s) and you have

aSaladinly Usa ye s Ui ye adall cileds i 53 323 (1)
(OAY) Lileasl

ey @bl 0 5S5 of Gang ¢ @bl Claad lasiud Jmild s (2)
Lo () (e deand Cagu Lgia g dadla jali iy oS
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received our permission to use Payout
Services. We may impose additional eligibility
criteria or further restrict the availability of
Payout Services.

(iii) Once approved and on full payment of the
Fees, you may use the Payout Service to send

Payouts to Eligible Beneficiary holding Eligible
Accounts for making payments in connection

with your business.

(iv) Payout Services may not be used for one-
off payments, payroll, sending money to
family and friends, or for any use that we
determine presents a higher than acceptable
level of risk. We may add further restrictions
at any time in our sole discretion.

(v) You shall not request Payout Services if
you are aware or have reasons to believe that
such Payouts to an Eligible Beneficiary would
be in breach of any Applicable Laws.

(vi) You will provide each Eligible Beneficiary
details in advance as required by us to
perform the Payout Services. You understand
that we shall be entitled to decline making a
Payout in accordance with Applicable Laws,
our policies or for any other reason.

(vii) You shall create and maintain adequate
policies and procedures (and where
applicable carry out credit checks) relating to
prevention of money laundering, financial
crimes, fraud and illegal activity. You shall
immediately inform us of any actual or
attempted fraud or other suspicious/illegal
activity and provide us with such information
or documents as we may reasonably require
or request from you to support our
investigation.

(viii) To provide the Payout Services, it is
essential that you fund our Payout Services
Designated Account or have enough Sale
Proceeds which are due and payable to you.

(ix) You may use your Designated Bank
Account to fund our Payout Services
Designated Account. Alternatively, we are

sl Aila) Blal julea (8 W say pdal) Cledd aladiny
SIS waall lexd a5

e\m\eﬁ)};} ‘e}u)!\ﬂl.sd:uaﬁjm‘_’d\ 2 yay (3)

G5y ada sl Ban) 53 el @dall Cladd aladind s Y (4)
Y f celiaal) 5 Al 1) O sl Jlas ) ol o(ppila sall
Jsall ge el 8 shlae (o sine Jiay 4l (5 3 pladiud

L ey LS iy gl 80 sl (e 3l ALl W jsas

land 21 f 238 o 13) adall cland calla oSV 32y Y (5)
L Jsana (i) 8 (59 Sleil Jiat gdall o3 Jia o aliie ™
Lo sall i) )

LS 5e daiitise S ) Jaualiil) Q8IS 20355 5 85 (a5 (6)
by W Ba A g il o2 pdal) cland Aol oS allas
o 6l Ll L I samall 0yl 5811 U 5 adall ¢l )
Al

Llaal) 5 LDl el ja s cilulndl oli) clle iy (7)
(Al Clia gl o) jals a8 51 &3k e ) Leale
Juia ¥ s ALl il jall s 1 sa¥) Qe aiag adasi sl

&8 sl e Ujtha clle Caglyy A0 660 e Al
/A suiie dadl 5l dlad Jlin) A glae 5 Gsan Ja

138 Jias Alaiall Colativeall 5 ila shaal) asiiy ¢ s Al i 58
0o Jsbnn J0 s gl e s i) Jadl)
Jasas a s Of (55l (e ¢ gdall Clars aail (8)

S Lo il 58 of i Ll gdall ileasd Ganaddl) Gl
A gl disisall gl e (e

sl o8y palaldl Sl Clisal) alasin) &SI 5 5as (9)

(e Oasie gl eJiliallyy  adall ilardy Galall Uil

il ge planiuly adall cilardy Galall Gluall Jy ey oS8 )k

b s e (Y A e i 3] aS) adal) ddsiall ad)

Al el Garadd) lilua 33808 J)sal 25a 5 p2e Jla

Giladd (e 12 a ) IS aal (e (S Y 8 Ll () oS 5

leadlly Adag yall) auall 3550 Calls Jalad oS4} adal)

Al 5 ALK i) gall L3 o adall el (s aY)
AREY) b gAY cleasll

LS @dall 4 53 (e g pue pddiine (s aiad Ja 3 (10)
B1Y e Al add s Cua qllal) (8 i se
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also authorised by you to fund the Payout
Services Designated Account using the Sale
Proceeds that are due and payable to you. If
you withdraw your consent for any reason or
if there are insufficient funds in our Payout
Services Designated Account, you understand
that we may not be able to provide Payout
Services to you in whole or in part.
Application of the Sale Proceeds (relating to
other Services) for Payout Services will be
treated as full and final completion of such
other Services in the Agreement.

(x) You have duly appointed a Payout portal
admin user as identified in the Application as
an authorized person to manage the Online
Platform on your behalf. You remain fully
responsible and liable for all activities and
actions on the Online Platform by Payout
portal admin user. You and the Payout portal
admin users are responsible for safeguarding
the passwords of the Online Platform. It is
your responsibility to inform us in writing to
add or remove a Payout portal admin user.

ol Y5 A g pusall JalS aSile o ady A5 pSIY) diaial)
At e ol 3 el a Yl s cllalil 48 e

il iy bl Al 50 g J g esall aadiusall (e A g yiSIY)
oAl S dlaa e 5l e @dall A 538 )l paddiiaas
Le 3] A g e Sliile o afiy A5 ySIY) daially Lalal)
L8 A 55 51a) andivee A1) Sl Aslaly L

Requirements for Payouts to your Eligible
Beneficiary

(i) Upon your written request or on
termination of this Agreement or Payout
Services or any funds which are unused for
more than 30 days, as the case may be, we
will remit the remaining unapplied amounts
to the Designated Bank Account, less any
applicable Losses, bank charges and
outstanding Fees at your expense.

(i) You shall as soon as practicable, verify the
correctness and completeness of all Payouts
made by us. Complaints and objections about
payments may only be made in writing within
8 (eight) weeks after receipt of the Payout
Instruction in question after which we shall
not entertain any complaints or objections.

(iii) We or our bankers may require you to
produce additional proofs or evidence or
documentation to prove the business
relationship between you and the Eligible
Beneficiary. You understand and agree that

S8k (e ol sl Cpaudtisall adall il

o2 sleil vie i oS30 (e o giall s e 2L (1)
e SSY Aaxiiie ye Jlsel gl ol ) cilaas 5 A8y
Haall daa 5 2 58 Cogas e Jlad) (oafie G a2 30

(el Ganadall (Sl Claall ) Aliiee a4l

AL Aaiial) o guyll 5 4Sad) o g 5 ilual) Lgie & shaie
Aalal) WS e glaill

el ) il pan JLS 5 A8y (pe 3 Gl aag (2)
A sa Y iy oAl by Jsane 58 LS Lk e

8 st b WS V) e gadl iy cilial eVl 5 (s <)
O Q3 a5 Ainall @dall gl a3 (ge adbd (A5L43)
clal yiel o s 8a gl Jaiws

Al Aol a5 U jla (e () 538 peaaall f s i B, (3)
Osiuall G5 oS Jaall A8Me Y 36 5 bl

AoY) oda anis s adl o (381 555 agdh Gl Cuan a5l
(8 0388 pemnall elifind 5f) L) (55 1) o BN S Almy)
et Y Ciguy  adall lalat Juadll (g (ST Y 38 (L)

il e gaaall pand (g slad a3k (0 5S 5f Al g pesal
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until these additional proofs or evidence or
documentation are provided to our (or our
bankers satisfaction) we may not be able
affect the Payment Instruction. We will not be
liable or responsible for any non-payment due
to:

(a) Funds are seized or made unavailable by
an action of a law enforcement body,
regulator or other third party. We shall use
commercially reasonable efforts, at your
expense, to assist you in securing release of
such funds as soon as possible; or

(b) there are insufficient available funds to
cover the payments requested in the Payment
Instruction, including any taxes or associated
bank charges.

oo ) AY) el 3 cliac sl (alall clids e oG jlas
sl 60San g il 8 ) se) o2a

8 Aysthaall Cile giaal) dyhaail dalic 4818 J1 sel 2a 53 Y ()

4.3 (i) To receive a Payout, each of your Eligible Cloa 50 dudieen JS ) (558 o Gaag cxilall 23EWY (1) | 4.3
Beneficiary must have an Eligible Beneficiary .32 gl piall A jae
Bank Account . o
) psull e Y gie el dilad) ) il (S (2)
(i) The Eligible Beneficiary or you will be pasaial Cluall JA e A g jaall (dasaill o sus )y <l
responsible for any charges (including SV 1505 Ja sall apitasall (Sl lasall ) el el
conversion charges) imposed by our Payout Baainall Aaally Cile shaal
Services Designated Account or the Eligible Sl ) L) e ghaal sy L i i (3)
Be.nefi.ciary Bank Account due to the Payouts &A Jemiall a3l il sl Jang (53015 il el
being in Approved Currency. x.Q-N\ clades .
(iii) We will only make Payouts to an Eligible
Beneficiary Bank Account that is held in the
name of an Eligible Beneficiary detailed in the
Payment Instruction.
4.4 | Fees gl 4.4
We will provide the Payout Services to you for | lale (e saiall agu )l Qilie a4} adall Cledd 2085 o gu
the Fees as set forth in the Agreement or as iy st aSl) Qo pall g SIY) 3 8 Sl AEEY)
communicated to you via email. We will FEoraal) sSua Ge LSS “-‘3‘)*'4“) Aty o gl
automatically deduct the Fees, Losses and D5 g8l tP"‘“ Bl fie gl Mia S 1Y) aadl)
Levies from your Designated Bank Account. If sl o st 5l ey dualad) gul) Shaile G 02l il U
there are any incremental sum payable, we u’“ S d“’” u é;*“’; S G éﬂ“ Aniana 8 518
may recover it from your Sale Proceeds or we LS il 18 G s ol oS8 sy AT O
will raise an invoice which is payable
immediately. We will have the right to amend
the Fees from time to time. Any such change
will be communicated to you in writing.
4.5 Term and Termination sleiY 1 5 34l 4.5
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These Payout Services Terms commence
when we confirm your enrollment in the
Payout Services via the Dashboard or email or
the acceptance of the Application or an
addendum and continue unless terminated
earlier by a party pursuant to your Agreement
with us.

Gladd b aSliad 255 Lavie: adall Cilead T gy ki lay
bl g 5 s ST 3 ol il glaall dag) e aial
sl e Gae (b plall aaf lggi ol Lo iy 3alall

5 Smart Bundle Services Terms and Conditions | 483l 4ajal) cilasd alSal g dag yd 5

5.1 Covered POS Terminal Charges U gadiall anll Il cildanse o gus ) 5.1

(i) On full payment of the Fees, we will not hold | sl s CallSall aSlasi (1 (o g ¢ pus ) Nan) s ciie | Y
you responsible for the costs, fees and el Bl Glase cliale (1) o saSiall Coy jladll
charges incurred on (a) POS Terminal e (2) 0 ) deas Lol (@) i/ 5 aSlaay dalal)
Accessories for your business and/or (b) sl Jae ¥ elld 8 L) (oo il Cany ) Ll Cllase
replacement of up to two (2) POS Terminals o) A dldane A (il JI)
due to accidental damage (including faults or
malfunction) of the POS Terminal.

(i) POS Terminal Protection shall not cover (a) sl Slanall 3l (1) gl ddais Adane dgles asi Y il
repair of equipment or accessories damage AL Jeall ol alaaia¥) ¢ pud das cadlil ) clialal)
caused by abuse, misuse, flood, fire, L s Gl g 51 Y5 S @ilall i clilagl
earthquake or other external causes; (b) ibae Cliale Joli 4*""" Gang gl sl (<) fs Al
damage caused by operating the POS Leahaaind 4 ;}.AA\‘,\ 4 g sl Y1 8 (8 gl AL
Terminal Accessories outside the permitted or ol o g () S8 O 00 L‘SJL e gase 2 S
intended uses as prescribed by us from time goel) Aadi A linle 3] ] ental
to time; (c) deliberate mishandling of or
damage to the POS Terminals or POS Terminal
Accessories.

5.2 Your Responsibility 2S5 5use 5.2

(i) You shall be responsible to follow the Fair Use | Waxai LS dalal) alaainl) cilali )} oLl e Jssae o sSin | Yol
guidelines as determined by us from time to s s b alal) U ol G5 (Ul gan JAY i e
time. We may, at our sole discretion, deny the 1 psm ) Jpnans JJ“ OF s bl) 283 e ) laxs S
provision of any or all of Smart Bundle i,y d"“” pl ol Al 8 s U (el i LS i) A
Services to you or decide to charge Fees if we, e stad sl Jaladl pladil
in our sole discretion, determine that you
have not complied with or exceeded the Fair
Use guidelines

(i) You will be responsible to pay our Fees if you | ¢ 33wyl & e 5 13) La gy 2and e Jggase 555 Wb

wish to avail Smart Bundle Services once you
exceed the limits under the Fair Use
guidelines. Replacement requests for faulty
POS Terminals beyond 2 (two) POS Terminals

e (a geaiall 3aall §glat 3 jman 1S Ao jall cilard
Al e o gy i Jaladl aladiual) @lals ) A
(0x) 2 oo 23 ) Allanall ) s cildasce Jlai)
Al Lie g ) 168 g Gy i) Al 8 oy Jalits Cillase

Page 10 of 17

Network International LLC is licensed by The Central Bank of the UAE
Version Feb 2025




network>

in a calendar year will be charged as per our
standard Fees.

5.3 Fees a5l 5.3
We will provide the Smart Bundle Services to | oSl Lebu 53 (Al 4 sua )l olal A8 A gal) ol oS i,
you for the Fees communicated to you in the | & 3lse (e a syl A aiadin g ¢ 9 8 3 o) e
Application or via email. We will automatically | cS8lsies AV cpn o ool diaad W Gags oS Aalall
deduct the Fees from your Sale Proceeds. We LSl 138 (e s sl
will have the right to amend the Fees from
time to time. Any such change will be
communicated to you in writing.
5.4 Term and Termination sleiY 15 34l 5.4
(i) These Smart Bundle Terms commence when (8 pSliad <55 Laxie LS A jall lard Ja gy b fay | Y
we confirm your enrollment in the Smart A 2l e heal) a5l e 4SS dajall cilers
Bundle Services via the Dashboard or email or | s e s u‘ﬂfu‘ i Leags ol o ey callal)
Application and continue unless terminated Lo da juall aSIAEY 885 5l 9 ausl) 130 (8 4ile (i puaial
earlier by a party as provided in this Section 9
or pursuant to your Agreement with us.
(ii) You may terminate the Smart Bundle Services | LS JMa (e iy (5 (8 A8 G jall cileod L) oS) jsay | GG
at any time by giving us 30 days advance eled) W g (bl Al g W 5 30 J8 L) (Base Jladi)
written notice. We can terminate the Smart OV LS e Jlad LUK IS (e ASA) A el Cland
Bundle Services by giving you an advance Gleadll i g e Laals 483 L el clead eled) 058
written notice. Termination of Smart Bundle Slerd () o pm s 8 AAEY) Qs 5 A
Services will not result in termination of the laatll G oY pSal il L Liad 1) LGS 4501 2 e
other Services under the Agreement. Your :L”:“ ‘5“""" L‘M MM‘ ?&ﬁm“sﬁ"a’mﬁ s .
access to the Smart Bundle Services may be M.)'Mn A clet] Al (B LA oda 81 e Jad) loas
automatically suspended if we suspend your e
use of any of the Services as provided in your
Agreement with us. These Smart Bundle
Terms will automatically terminate if your
Agreement with us is terminated.
6 FreedomPay Services Terms and Conditions | ¢k agdid Gledd al€al g dag 6
6.1 Our Responsibility =N PR 6.1

(i) You agree that FreedomPay or we shall
have responsibility to you for any
Transactions submitted or reported for
settlement as per the Agreement on the
actual date of the Transaction. For
Transactions submitted or reported after such
time limit stated in the Agreement, we or
FreedomPay will attempt to process such

O sl b s b e ile o o o o 38155 (1)
G5 2y guill Lgie ol 5f g pal 38 3l s ol Al 5 3mna
by slay Lad el Jygail) o )5 3 A8l
GEEY) e Ga gpaiall aall 2y Lgie Al o cuy al

13 Blalaall 038 Anllas (5hs o 52 8 duaia sl (i Jslains
Jaali () a g2y 8 duaie 5l o LSl y cAalie cilibyl) calS
238 Aallae (o sl psd ol omd (S 1 1) lalad A s jasa
O alall
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Transactions if the data is available, but we or
FreedomPay will have no liability to you if we
or they are unable to process such
Transactions.

(ii) We will review any dispute raised on the
amount of Sale Proceeds or Fees within sixty
(60) days after receipt/deduction. All Sale
Proceeds and Fees shall be deemed accepted
if not disputed in writing by you within sixty
(60) days after receipt. Your failure to dispute
any Fees or amounts settled within such sixty
(60) day period shall constitute a full waiver of
any claim related thereto by you.

(iii) FreedomPay maintains a status alerting
system to notify you about any FreedomPay
Services issues. It is strongly recommended
that you enroll at freedompay.statuspage.io
in order to access FreedomPay system status
alerts.

Sl 2 se ddie Joa L g1 35 gl Anal ey o s (2)

328 U Jsmnd) 3o U gt (60) (s a3 o)
Oe WS Lo @ 5L ol 13 Al i o gas 1l 5 ) 200 50 paen
o ila) o) il aa Lig (60) Ot SIS 8 oS8 )k
58 A L g i e 5 g 6 e (ol i)

e 3l Aulldae ol oo SalS Y38 (S Lo 52 (60) i
2885k e

Aoy dpgll allaill Alls e o 53 8 diaie Ladla (3)
e il 83 oS5 mially 315 A 51 Jm

& s«freedompay.statuspage.io ox S« S
gl Ul Al L) J gem sl

Your Responsibility

S g guse

(i) FreedomPay’s systems require full SKU
level data to be transmitted with each
transaction, and accordingly, you must
configure its selling systems such as EPOS and
eCommerce platforms to pass through full
SKU level data with each Transaction.

(ii) You must update or modify its systems for
any new requirements or changes to existing
requirements introduced by any governing
body, including End of Life notices for any
type of technology (“Required Changes”).
Such governing bodies include, but are not
limited to, Card Schemes PCl Council, your
computer operating system developer,
security protocols, IEEE, etc. We or
FreedomPay will post a notice on its website
about any such Required Changes and the
date on which FreedomPay will discontinue
support for the prior requirements (“Required
Change Implementation Date”). You must
access FreedomPay’s and our website and
merchant portal regularly to check for such
notices, and update or modify its systems on

Lads Ban 5 (5 giuse UL (5L o s 8 duaie dalail llati(1)
e Ciny e 2l g cAlaban JS e o S8 ALISI ¢ 5 33l
el Ll claie Jia @l Aalall aall dakasl 583

Ban g (5 e Dby o el A5 ISV 3 jlail) 5 A5 SIY)
Aldbs IS g LIS (55 31 i

S saas cildlaie (6 Leiadail Jast ol Caat elle ay (2)
e sSa A (gl (e dadie Jadlly 33 53 0 bl il s
<l i) Ls 5K (0 g 53 (5 Bladl Algd <l lacd)
rand) Y OB s e A sSall Cilingl) Jas, (" sladl
aldai ) ghan 5 caiall iy deliva (ulaa g Ailal] dalaif
Senas (¥l Y S 55 5 ety Galdll i guaSl Joao

O p s Casas Gl ) e el ST ol Sl uaiga
Jsn s Sy Leadse o Jlad] iy s o s 8 s
A it ) Gl Jadll 138 e 4 gllae iBae g
2858 gy J") Apsall Slallaial) aea (e (51 a2 8 duaia
Pt daie dse ) dsa sl e Gy ("slhaal) il
Jia (ge @aaill aUiily jalill 4 59 5 i1 Lindge 5 51s
385 e )l U8 ) 8 el Jaaed 5l paa g ol Sl 020
Gogud oMl S Ly JaY) 3 gl 13) o gllaal) sl
Juaie allai A (o COLLaal) dallas e oliadail 308 s
Juai¥) e 3508 055 o) elialail G Cum ads (51 a5 8
L a5 b duaie alaily
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or before the Required Change
Implementation Date. If you fail to comply
with the above, its ability to process
Transactions through FreedomPay’s System
will be severely impacted, as your systems will
be unable to connect with FreedomPay’s

System.
6.3 Fees gl 6.3
We will provide the FreedomPay Services to (PR i [P P B RPPLTRT R T PRGT DXENPN PPRTE
you for the Fees communicated to you in the | !5 (e a s )l W auasing ¢ 55 SV 2 5l e oS4)
Agreement or via email. We will automatically | <o3¥ e O ol daaad W Gags oS Aalal) gl
deduct the Fees from your Sale Proceeds. We RSl 138 (e it gLy oS8 i
will have the right to amend the Fees from
time to time. Any such change will be
communicated to you in writing.
6.4 | Term and Termination sl 5 saall 6.4
These FreedomPay Terms commence when S5 Ladie (5l a g 5 Auaie Cladd Ja g b Gudad oy
we confirm your enrollment in the ) Glaslaall da sl je (6L o sy 8 daie Dledd J oSlad
FreedomPay Services via the Dashboard or Ly ol Lo ey Galall ol llall J 5 5l (5 AV il
email or the acceptance of the Application or | el oS8 4o (o seaiall saill o Wase G bl 2l
an addendum and continue unless terminated | -°*
earlier by a party pursuant to your Agreement
with us.
6.5 Disclaimers Ay puall &35 6.5

(i) DISCLAIMERS OF LIABILITY FOR CERTAIN
ACTIONS.

IF ANY OF THE FOLLOWING ACTIONS ARE
TAKEN BY YOU OR ON BEHALF OF YOU, OR
YOU REQUEST THAT FREEDOMPAY OR WE
TAKE ANY OF THE FOLLOWING ACTIONS ON
BEHALF OF YOU, CERTAIN NEGATIVE
CONSEQUENCES WILL FOLLOW AND
FREEDOMPAY’S AND OUR LIABILITY WILL BE
FURTHER LIMITED, ALL AS DESCRIBED BELOW:

(a) OFFLINE MODE DISABLEMENT
DISCLAIMER. IF OFFLINE MODE IS DISABLED,
INTERNAL NETWORKING ISSUES IN YOUR
SYSTEMS WILL MAKE SUCH SYSTEMS UNABLE
TO ACCEPT CREDIT CARD TRANSACTIONS.
FURTHER, IF FREEDOMPAY’S GATEWAY IS
OFF-LINE OR OTHERWISE UNAVAILABLE, YOU

Tina Jiedl e A5 el 543 (1)

Ll sl aSila e AU Sl jaY) e of Al Al 8
245 5 Aigme Al (Bl e 08 (oo A A kel Yl
il e ¢Sl IS Wil s usa s (s o 52 08 dumie Al 5e
:otmi c-\A)An

Jesiall e g gl Jalans e 4l g el £ 308 (1)

OIS ) st (i cJaaiall yue aua ol Juand Alls
5,08 e Aakaill ol Jea (ge aSialail 8 4lala) 4K
Aa b elld e s dle gl clilay Clales 58 e
sbdalie ye ol dlaie y 5l a5 daie Ll s o
G iy Blalae 5 (e @3S Gl oAl Ayl
daie Jaati ¥ (Jeaial) ye poiasll 8 sf) @BY) e
Al Jonlll ) a5 e Al gae ot ol (sl ps
sl edhaiall e aua gl Jalaed (e Al (51 a5y 8 daie
Lae ¢aSialail of Alalall aSi0d Leanss ) OSSR (e
el Sl siase il 1y cdaladl) o2 Jpdi S8 55 ) g
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WILL NOT BE ABLE TO ACCEPT CREDIT CARD
TRANSACTIONS AT ALL (I.E., IN OFF-LINE
MODE). FREEDOMPAY OR WE ARE NOT
RESPONSIBLE FOR FREEDOMPAY’S SYSTEMS
DOWNTIME RESULTING FROM OFFLINE
MODE BEING DISABLED, OR FOR ISSUES THAT
ARE CAUSED BY YOUR INTERNAL NETWORK
OR SYSTEMS, CAUSING SUCH SYSTEMS TO GO
OFFLINE, AND FREEDOMPAY’S SERVICE
LEVELS WILL BE DEEMED NOT IMPACTED IN
ANY WAY BY SUCH DOWNTIME. FOR CLARITY,
IF OFFLINE MODE IS DISABLED, YOU WILL NOT
BE ELIGIBLE FOR ANY REFUNDS OF FEES, AND
OUR AND FREEDOMPAY’S WARRANTIES
SHALL STAND VOIDED.

(b) CVV DISABLEMENT DISCLAIMER

IF PROMPTING FOR THE CVV IS DISABLED
(FOR MANUAL TRANSACTIONS ONLY), YOU
ACKNOWLEDGE AND AGREE THAT ANY
INTERCHANGE DOWNGRADES RESULTING
FROM SUCH CVV DISABLEMENT, AND ANY
LIABILITY FOR INCREASED INTERCHANGE
CHARGES AND MERCHANT SERVICES
CHARGES RESULTING FROM SUCH CVV
DISABLEMENT ARE THE SOLE OBLIGATION OF
YOU, AND FREEDOMPAY OR WE SHALL HAVE
NO LIABILITY TO YOU FOR SUCH CHARGES.

(c) CVM DISABLEMENT DISCLAIMER.

YOU HEREBY ACKNOWLEDGES THAT IT HAS
BEEN INFORMED AND YOU FULLY
UNDERSTAND THAT ANY DISABLEMENT OF
THE PREFERRED CVM REQUIREMENTS FOR
CHIP CARDS; OR OTHER SUPPRESSING OF
PREFERRED CVM REQUIREMENTS, IS AT YOUR
SOLE RISK AND FREEDOMPAY OR WE SHALL
HAVE NO LIABILITY TO YOU OR ANY THIRD
PARTY FOR FRAUD CLAIMS OR CHARGEBACKS;
A FRAUD CLAIM WILL RESULT IN A LOST
CHARGEBACK TO YOU DESPITE THE
IMPLEMENTATION OF EMV BY FREEDOMPAY
IN YOUR SYSTEM, AND THAT AS SUCH, YOU
ASSUME ALL RISK THAT DISABLING
PREFERRED CVM REQUIREMENTS ENTAILS,
INCLUDING LIABILITY FOR THE CHARGEBACKS.

8 5138 sy JSEYY e IS5 (gl b o5 58 duaile
dA_‘s.:ulﬂsgLam \ﬁb@a_,lhblauw ’u\;uvﬁjcc_ua_,:\u
e}dﬂ)ﬂ@&h@a;&b&mg}kﬁjce}{)giJ‘J‘):\u\y
@b

Al e @ ey diband e Al sl £33 ()

(4ot 4y gl Clalaall) diUadl (o 3Enl) Ga ) calla Jlaas 1)

sl pmia ) o Jas gl o (e o 58l 515 05

Dls e gf 2y dilad) o sl ey Jhant e aalill

Al ladll clexd o gasy 5 Jobl) o gas )y B0k 3 (3lay Lash

Ol dan 5 bl 1 oo dilail) (e (3ial) ey Jolant e
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dais doadi 5 Aliaiall 8l Jals (e (3330 43 5l
Aen sl olad ol aSalad A e (sl a5l gl p s
Aldas ga5 el yiw¥) o Jlia¥) cildUae (e daa s
oxii m g ) e o) 5 gk i 2 il ) JiaY)
b psud Aate Aaul g ) b5 28 il s sliss
ol A8S () sheati ¢ gaill 138 e oS5 Sl
BBl ol (e (gl 425l e ol Ledle (5 5kt
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7. Instant Discount Program Terms and Aalsal g 55l puadl) geali Ja g 7
Conditions
7.1 Your Obligations lila 1) 7.1

(i) To participate in the Instant Discount
Program, you must complete the IDP
application form and meet the eligibility
requirements for onboarding onto the
IDP. The details of the IDP Offer, along
with such other details as required or
requested by us, must be provided and
recorded in the application form.

(i) You acknowledge and agree that the
information entered in the IDP
application form shall be true, accurate,
final and binding on you.

(iii) You are solely responsible for reviewing
the IDP Offer information and are liable
for its accuracy.

(iv) You warrant that you will comply with
all Applicable Laws, including, but not
limited to, those related to gambling
and defamation. You shall bear sole
liability for any breach of such laws or
regulations by you or in relation to any
IDP Offer information provided.

(v) You understand that each transaction
where your consumer uses the IDP
Offer forms a direct contract between
you and your consumer, governed
solely by your terms and conditions.
We will neither be a party to the
transaction nor your terms and
conditions.

(vi) You warrant that you will provide the
IDP Offer in accordance with best
industry practices, using all due skill,
care, and diligence, as set forth in this
Agreement and the terms and
conditions agreed with your consumer.

(vii) You agree that any claims related to
complaints or actions taken by

)1 @ose Js] lle gl padd) als (3 345l (
placaid AdaY) clillvia Ay (5 sill paadll el s
padll el (a ge Jaaldl i Cong aliall )
clealing i Lallai 3 (5 A% Jualatl) cails ) eg 5800
llall 0 g 8 Leliasi

)2 il 73 pai b Aldsall e slaall of o 38555 S (
Ailg s AR g dana (685 () a5 58 peadl) el
A A 3la g

)3 zebin e Slaslae daal e e Jgmeall sy il (
L A g pene Jasiig (5 ) aadl)

5 _yalially Aaleiall el jeanll Y Jiall Jys e ol
il i) o3gd Mgl (gl e Al 5 punall an 5 Jaai gl
case Ge Slasles sb @l Led 5l Gl (e 0510
Aasiall (55l ] el

)5 el palal) cllgiuall Lo ardiiv Alalaa JS () agii (
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)7 el Y i s sl sl cildae 6l of e G853 (
il el 3 AS il @l gl Sletan Ladasy
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consumers of the participating banks in
the IDP concerning the IDP Offer may
only be made directly to you. We will
not be liable under any circumstances
to the consumers, the participating
banks, or you, and any claims so
received will be forwarded to you.

(viii) You will be responsible for providing

training to your staff relating to the IDP

Offer.

(ix)  You acknowledge and agree that the
participating banks in the IDP are
granted a license to use the Merchant’s
name and logo to publish details of the
IDP Offer to their consumers and to
send communications through any
preferred channel to promote the IDP
Offer.

“Instant Discounts Program (IDP)” in this
paragraph means service provided by us that
allows you to offer discounts and/or
promotional offers to your customers,
through various payment methods facilitated
by us, including Point of Sale (POS), E-
Commerce platforms, Soft POS, and any other
supported payment channels. Eligible
transactions made through these methods
may qualify for the applicable discounts and
offers in accordance with the terms of this
Agreement.

“Instant Discounts Program (IDP) Offer” in this
paragraph means the specific terms and
details of the discount as outlined in the IDP
application form.

Al Aaliie g3 (3 )k IR (ye cclidlan) Bnpy i oy 0
) gl i 3 3 LaPOS i s S 6 ol lsia o
0558 dasene 5 Al aby il 58 gl 5 e ) aad) Ll
Aa 5e @kl oda JOA e o ) Als gall Sl

o2 Lo g 8 18 5 diaall (a5 yall 5 e gaadl) e J uanll
Ay

)aq)jﬂ\&u}m;.“ G“L“)-'ua‘)‘;"g;\":ﬂDP bé&@"(
S ase s LS aadll saaaall Jualddll g da gyl 5 sl
Lﬁ)}ﬂ‘?d\@“h)dbcdﬂ

Fees

gl

7.2

We will provide the Instant Discount Program
services to you for the Fees as set forth in the
Agreement or as communicated to you via
email or the IDP application form. We will
automatically deduct the Fees, Losses and
Levies from your Designated Bank Account. If
there are any incremental sum payable, we
may recover it from your Sale Proceeds or we
will raise an invoice which is payable

pomll Jilia (55l madll ol jy ciladd ol axdin,

3 e e 2D 5 LS Sl AFEY) i lgle gl
LA o i (5 58l aeadll el lla 3 sad ol (35 Y
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immediately. We will have the right to amend

the Fees from time to time. Any such change

will be communicated to you in writing.

Term and Termination

sl g Baall

7.3

(i)

(ii)

(vi)

These IDP terms commence when we
confirm your enrollment in the Instant
Discount Program via email, or upon
acceptance of the Application or an
addendum, and will continue unless
terminated earlier by either party
pursuant to your Agreement with us.
The IDP Offer shall be valid for a
minimum duration of twelve (12) months
from the effective date, unless
terminated earlier by either party.

We may terminate the IDP Offer without
cause upon providing one (1) month's
written notice to you.

You may terminate the IDP Offer without
cause upon providing three (3) months'
written notice to us.

You must fulfill any IDP Offer transactions
and redemptions that occurred before
the termination date.

You cannot modify or remove any IDP
Offer during an ongoing promotional or
seasonal campaign.
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