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GENERAL TERMS AND CONDITIONS dolall p8>Y1g bog Aidls

This Agreement (as defined below) is a legally binding | 45y cn G438 dojle d3Las1 (oLl 43,20 P LS) adlasyl ol

agreement between Network International LLC | 0LSly ("UW" of "os" of "2lygi") pup.d JUglfs) £)gi

(“Network”, “us”, “we” or “our”) and the entity | polI" ol "cil") Akl 3503 oy SV dmitsall (3 )5Sl

mentioned on first page of the Application form My&wlouw\piaag("ﬂwl"ji"fwt"gi gan

(“you”, “your”, “user” or, the “Merchant”) and govern | <l dnll (©adl) &Sl JI of W] W dmll o8&l oi/g

the Services provided by us and/or our Affiliates to Al a8l T390 Cady @Jl

you or your Affiliate(s) that has signed an Affiliate

form.

1. THE SERVICES AND OUR OBLIGATIONS USlel 19 wlodsell .1

1.1 In consideration of the Fees related to | B9y ledsdl apezr puitive chlodsdlly dakaioall pgusydl slio 1.1
the Services, we shall provide all Services A8 o p8Y
in accordance with the provisions of this
Agreement.

1.2 If you experience any teschnical or other | cliSa clodsdl e (g3 A (81 9l duid A s (ST g1 13] 1.2
issue with the Services, you may contact | cusAl Glas §8)9Siall Juas)l Juolds plasot by Juasyl
us using our contact details mentioned .www.network.global:@gﬁi)}ll L8 g0 e of
in the Welcome Letter or our website:
www.network.global.

1.3 All Transactions processed by us will be wﬁgmwww@@IQWWIWM \.v
reflected in the Transaction statement @ceyJ‘kﬁn‘;ngwwS)lwlw.weWI&awl
provided to you. Daily statement will be | oSe2 533 €39 o0 e of Gasdarl! § dule (o graiall el
generated at a fee as set forth in the | ke sly &dLd) 8 guny T 095 & ygdid! Mlalandl L35S @aukis
Application or informed to you from .g.lJSM el
time to time. On your written request,
monthly Transaction statements can be
provided at no additional Fees.

2. YOUR OBLIGATIONS Lilel I .2

2.1 You shall at all times comply with the | ek a8 LS 43l oda p8-Y Jliedl BeY aex 3 elde 2.1
provisions of this Agreement as may be | ¢lgally wBUadl plas uelgdy (Lld (o 13N B9 ¢po lghausd
updated from time to time by us, the g Jganall
Card Scheme Rules and the Applicable
Laws.

22 You agree that we shall be your exclusive | Jlsb &l clodsd) (§ pamll 395001 09w Ll e (38155 <3l 2.2
provider of the Services for the Term of a8yl Bue
the Agreement.

2.3 You shall ensure that the Transactions | aluul sl &g g 3as 05 &l lelasll Ol oo ASWI e 2.3
carried out are relating to sale and | JuGas Gylas| dlle Com .l ol Las podl lodsl 91/g
purchase of your licensed good and/or | doldl dsasyall leasdl gi/g alud! dasb e ilyis ST sl
services. You shall notify to us in writing b
before you make any changes to the
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nature of your licensed goods and/or

services.

2.4 You shall pay the Fees and any Losses we | (&3 wwaggum;m gb poyl ads elide 2.4
incur in a timely manner in accordance AsYl a8y
with the provisions of the Agreement.

3. FEES AND TAXES CAlaally pguwyll 3

3.1 All Payment Transactions processed by | ¢y adl discial pguoyl) lg=mdlad &)1 a8l Sodlalas puaz puiass
us shall be subject to Fees payable by | @i @)l lgedbiul 3yomas pganly) @i o A8 0dg) Bdg W lid
you to us in accordance with this Ll e Uasdl 30,1 (e Lgadliel
Agreement. Fees once received shall not
be refundable unless received in error by
us.

3.2 You agree to pay and authorize us to | 43 Slus (Sly paeyl ooy lubsaly adull e (38195 <l 3.2
charge the Fees and any Losses we may | 9l Glruall ilile i Goyb o8 L)l C3las ST an S
incur together with any applicable taxes | oda g ad Bdg (5,51 Ay ST 51 3 pandl Ll o uasdl
by adjustment of the Sale Proceeds or by | 60 Carges g8l ddsxiuall 5,39 Jliallg gusy ) punr . A3 L3YI
debit to the Bank Account or any other | of Cilao &1 9l (VAT) d8bias dasd du o ST Joiid Y &8I
mode in accordance with terms of this | ¢y a8l A 05539 L Jganall (6l gdll Crgas §y3T pgun)
Agreement. All Fees and other amounts | @lab leud 8) 93l (s Jganall 93 la)1 Cllaiy badus ¢pdinn . ld
payable under this Agreement are 63V gyl o Ll mall gl oda Aslaall dasdll d v
exclusive of any Value Added Tax (VAT)
or any other taxes or levies under
Applicable Laws and are payable by you.

We shall where required by Applicable
Law, provide an invoice in respect of
such VAT or other taxes or levies.
3.3 All payments made by you to us under | oda crge W lgeuss @I Ole gduall gz 095 Ol e 3.3

this Agreement, shall be free from any
withholding or any other similar taxes
levied under Applicable Laws. If you are
required under Applicable Laws to
withhold or deduct any tax out of the
payments due to us (“WHT”), then the
sum payable shall be increased to the
corresponding amount as necessary, so
that after making all such required
deductions we receive an amount equal
to the sum we would have received had
no WHT or such deduction had been
made.

G3 Wlos L3l (81 9 #laiiunl 3l (ST oo ddls A3LYI
rgay s Galhao O'13] g Jgamall (rilsall Czgay A9 0
Olegduall o dups G a9l Cox g Jgenall o6l
9 gl fdaall 835 Coomd o " Uaiianl ") U Aol
Olagaasll apazr shr] da Cumm (92 Jolaall gl I
el iy o) o) olakiies US (61 sl (S 9l Blo (L5 cdsgllanl]

sl 1 of gl du s
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3.4 In the event the monthly volume of | e&)3 20,000 3! cMlalas) (§ygidl el OF Al> (§ 3.4
Payment Transactions is AED 20,000 or | 8)sSdall paxsll (3391 dsell pguny ads ehide oty ¢ J31 o1 3]
less, you shall pay the Minimum Volume RUNVSIIE
Fee stated in the Application.

3.5 The Fees may be increased by us, or we | JMs e 8duda pgu) pgdﬁi&&gjizb@yfjwﬂw:lfjog@?)ﬁ
may introduce new Fees by giving thirty | i a8l jlail) Gg (30) 095N ke Brme Jas jlait] eodds
(30) days (a shorter or longer notice, if | daxia ek ] (4 Jgonall 053l Crgay Gollao 08 13) cJgbol
required by the Applicable Law) advance 25,7 wil) Bag
written notice to you, served in
accordance with clause 25.2.

4 YOUR BANK ACCOUNT Gl bl 4

4.1 You shall maintain a Bank Account with | J& oo pasye ey Gl Grae Clusy blaisd) elde £.)
a bank licensed by the UAE Central Bank, | 3 e wlue ] gl 035 g (LYl $555001 B paall
and where the settlement is to a Bank | <ldilis e GV Com dusiall duyall OhleYl )l el
Account with a bank outside the UAE, | §. sl gb:dl@&,é&dlyhhm)llm%ymgb
such bank shall be agreed in writing with | 1wl o C3lao o pouy Y unliall C3gl § adl Olasa)
us, and you shall maintain sufficient | W adul dasiuwe 5,31 fls Slg lusSe 91835 flus of ilae
funds in the Bank Account to ensure A4S ode Crgas
timely payment of any Fees, Levies,

Chargebacks, Refunds, Reversals and
any other amounts payable to us under
this Agreement.

4.2 You agree to provide us with at least | dxf pe J& Y oo G Hlasl bugys (Je (38155 i 4.2
fourteen (14) days advance written | 08 dl> § 9 (Grasll Qlusdl § s Y Gy (14) ae
notice of any change in the Bank | § i sh=] cdusiall doyall OhlYl s § aedl Glusd!
Account, or in case the Bank Account is | (e 38135 WS . diual dudasdll Liddlgan Jadd § paoll Gl
outside UAE, effect a change in the Bank | wluxl s a9y 398 ST 2l <6 13] 1558 Gylas)
Account only with our prior written Grasl
agreement. You also agree to notify us
immediately if there are any restrictions
imposed on the Bank Account.

4.3 By signing the direct debit mandate | dlall xe @30l bl puasell (485 e xd gl NS (10 4.3
attached with the Application and this | il Glas-Ligis cuedd Cll (yauiig dgaidy 45 clils syl odag
Agreement, you represent, undertake | mesdlOladalidsdy sl §raell Clusl BlaisNl dd o gl
and warrant that you have given written JEPRSAWN|
authorization to the bank where the
Bank Account is being maintained to
accept and honor direct debit
instructions from us.

4.4 We reserve the right to debit the Bank | &bl guezg Y dradl Clusdl o masll § 3L aai=i 4.4

Account for any and all amounts owed
by you to us under this Agreement and
such amounts as determined by us to

;@ﬂ&amw@ww.:\mj@m)’\oﬂ%ww&A&Wl
Ol Lﬁ do of 13 A3yl oda g Lol 7L
dJJ.)éLN&:éLQS)J\OMW}N&LAWU ;LQ};U&ZQSJ}L(:;M‘
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meet your obligations under this
Agreement. If the balance in the Bank
Account is not sufficient to meet your
obligations under this Agreement
including for payment of Fees,
Chargebacks, Refunds, Reversals, Levies
and any other amounts payable to us
under this Agreement then we may
recover such amounts and related
expenses by deduction of the same from
the Sale Proceeds and/or from any
collateral held by us or send you an
invoice which shall be payable

immediately.

OlugSally Bausdl Ay Aladl slafuly poeyl ads
cz\:f.él.ﬁ)”bibwwwéédﬂwdpi@wébqwb
Bob o8 dlall o3 Gaplaally Hledl 0ds slail U Semd
Jly] ol dy Ladizes Olaus (ST o0 91/ 9 Slaaall ILe (40 lgasas-

1595 g8l B 555 €] 15

5. PAYMENT TRANSACTIONS AND CARDS Bladly a8l Slelas .5
5.1 Unless otherwise notified by us, you | d=gell Bladl #195lJsid ehde a3 3o s o b 5.1
shall accept the Card types described in | <lolae) 283 dhewsS ¢35 89 (o g 2hylases Gl elly clall §
the Application and those notified by us 28l
from time to time, as a payment method
for Payment Transactions.

5.2 You shall: welde Cw 5.2

(i) only accept Cards that have not expired | 42345 cJaid waadl 39 3 gDl 45 o (I 0Bl g (1)
at the time of presentation, as payment 9 gl (3 Sledsdly Al Jolie
for goods and services sold by you; and

(ii) unless otherwise advised by us, not | (Sgad oilis ddle sgu> o,8 pde 3 sy elouaii o L (2)
impose minimum or maximum financial 23U edlelae Lo
limits on Payment Transactions.

5.3 The goods and/or services offered by | il jas yaudl uin lgodds @J‘Olﬂw‘ﬁ/j ddl w0 5.3
you should be sold at the same price RE RPN 2N O 13 Les
regardless of whether the payment is by
Card or cash.

5.4 You will not use our Services to initiate | Y gl laasl gf aledd 235 Aol ST sod Wilods pastad o)) 5.4
any Payment Transaction for goods or Ayas o)l elilaadly das ol e,ULu-T@@.'e\ 55
services that is not in accordance with
your licensed business and licensed
activities.

5.5 You shall observe the permitted Floor | 4> (2,8 ¢l jsz Vg cds zgauall 31l Blelye e 5.5

Limit, you shall not impose a financial
limit in respect of Payment Transactions
or preset any rule to accept minimum or

o)l J 94 dans BB (ST ks gl adall dlolaoy 3oty Lo Sl
3 Aolas 0ut) (5281 of 35V
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maximum values for a Payment

Transaction.

5.6

You shall ensure to have the Card is
swiped into the POS Terminal for all
Payment Transaction at the time of
initiating any Authorization. In case of
EMV Card you shall insert the Card into
the POS Terminal and if prompted shall
request the Cardholder to enter the PIN.

OMlolas auazd gl dlats jlgr (3 d8Uadl yyai oo WSWI elide 5.6
e G (BMV Bl Ul (§ . a9d5 ST sy <9 § pd!
Ol elide o cll3 elin (S 1319 gl s Slg § d8Uadl JIs-o]

{(PIN) gasadl ciadll 03) 0] Blad Jol> oo llas

5.7

If a Payment Transaction is initiated
using a Card which is issued by an Issuer
outside the UAE for an amount of five
thousands dirham (AED 5000) or more,
you shall verify the identity of the
Cardholder,
identification document on the POS

record details of the

Record, obtain a photo copy of such
documents and retain them for
presentation to us upon demand.

DB sduad (s 8yolo a8l pliseinl 285 dlales sy @313 5.7
9 (233 5000) @25 BT duaz ghaos Bdmiall &yl ) LaYl
by Juolds Jumudy A3ladl Jol> Ligo (o 3aotll ehde ST
0l (o dbgsd dieud e Jguazlly caudl dladl Jomuw e digg)!

ellall die W Lgapaad Lo BlazsYlg 5564l

5.8

All details of Payment Transactions shall
be made available to us within seven (7)
days from our request.

(7)o 328 3 ol ot ol g 28 ra 5.8

5.9

The amount of Payment Transactions
shall be reduced in accordance with any
discount that is offered on sale of goods
and services by you.

e dapiiss oy paas (Y (a8 g adll S Melas jas (s @i 5.9
LS e Oledsdlg &Lw]\ &

5.10

You shall not accept a Payment
Transaction, which is made

635 @23 Alelas Jgad poke e 510

(i) to advance Cash to the Cardholder
unless previously authorized by us;

HESWT RN e @ b Bladl Jol> ] pddie a5 @addd (1)

(i) to refinance a debt for you,
Representative or Cardholder;

$a3Uadl Joloe) of Jioald of &l oo Jogad 8ale (2)

(iii) to debit any additional charge,
surcharge, or other charge which is not
related to the Payment Transaction; and

FaBY 53 p guny of &dlis] p gy o L) 0 gun) ST ) (3)
PRIERUEIRIN

(iv) for goods which are not sold or
services which are not rendered by you
to the Cardholder.

ABladl Jol il lgouds o 2l ledsl ol gas o (&1 aleald (4)

5.11

You should not initiate any Payment
Transaction without:

1090 283 Alolas (51105 Y e 5.1
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verifying the format of the logo
appearing on the Card with the
approved format authorized by the
relevant Card Schemes as provided by
us;

Josianll Grundidl go d8Uadl e paUall Hlaidl gauds (po a1 (1)
fel) olodd LS dall ©ld wbladl wlhhse Jid (0 4 7 masll

(ii)

verifying the validity date on the Card;

c33Uadl e 2odall gyl e 3al (2)

(iii)

verifying the identity of the Cardholder;

(Bl Jol> 9 oo 32D (3)

(iv)

using reasonable effort to verify the

(Bl 4l o Bl Jolo- 135 o 3l Jsine gz Uik (4)

signature of the Cardholder on the back 9
of the Card; and
(v) obtaining an Authorization. s e Jguaxll (5)

5.12 For the purpose of clause 5.11 above, if | 4N (e Basl oy (e @) 13) coMel 5.1 Lidl (5,30 5.12
you are unable to verify the validity of | Sy s Juasdl elde Com @ladl Jol> Lga o ddlall
the Card or identity of the Cardholder, | 3>l e 438 Cloghan @d oy o 13] . Gzl Uy ol jagarll
you shall immediately contact our | &saxall Jlug)l auaz pustind Of oy g3l Alslas JaS5 VT oy
Authorization Center for verification. If | (sl ljglame 3 oS5 o) Log d8ladl Jal> ¢yo dBUadl Slasiwd
no sufficient information on the | lda 3 Wiledad glal Gollas 3 O Lipg U] 93 L)Ly
verification is provided, you shall not Dl
complete the Payment Transaction and
shall use all reasonable means to recover
the Card from the Cardholder and unless
legally prohibited, to promptly send the
same to us, and where so required,
follow our instructions in this regard.

5.13 All  Payment Transactions shall be | 2485 de Jgrazl) 280l Odlolao prozr doellan e 5.13
processed for Authorization using the | pistiuell Jds §d8ssmsall dislally Blgdl 9l/9 lumall plusisly
Equipment and/or Gateway in the 3T¢éo VP gTdsiﬁéljd\pﬁy.Wﬂ\gng@uaudl
manner prescribed in your user guide or | § ©lauwe wlile ST el @i g U oy Lgamdlas of gsd
Welcome  Letter. No  Payment | slclimall M5 ¢yo gl dlalas doedlas o5 o 3] Gl Clusdl
Transaction will be approved, accepted LS (o Biaiaall dilgd!
or processed by us and no Sale Proceeds
will be credited to the Bank Account if
the Payment Transaction is not
processed through the Equipment or
Gateway approved by.

5.14 Any incorrect Payment Transaction | <l yelgardds @5 dovomo pé add dolre gsidu)l% 5.14

submitted by you that requires you to
refund the Cardholder shall be sent to us
to initiate a Refund. You shall be liable
for any incorrect or unauthorized
Payment Transaction. If as a result of
such incorrect or unauthorized Payment
Transaction any Losses are incurred by

Ados cad Ld] Bladl Jol> J] JIgadl 3y elie b (I
A 9l Ao 8 385 Alolas (ST (52 Yggums O9Sius Nl
dmouall g Alalaadl 0dd Jio (e Sl ST canmis 13 g 7 pa0
lsle Jolie Jodaidl gyl i Woly sl (S elgy maall pé ol
bl o puas @b oo 9l b Lobdl bl Olagall

-@radll
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us, the same may be recovered by
adjustment against your future Sales
Proceeds or by a debit to your Bank

Account.

5.15 We reserve the right to limit the volume | ¢l lghiun 3l a8l Cdlolas ez il (§ (3L Jaki=i 5.15
of Payment Transactions we will accept | .bsid laxdYl Jolie 8)10Y Jgdae JSiw Gyg a0 Eld pins o
from you where we consider it | 48luwe 33y el gds § 3L Lakiss i (5,8 e
reasonably necessary to manage our s ety Byg po pias
credit risk. Where a limit is imposed we
reserve the right to change the limit
from time to time as may be considered
necessary, and communicate the same
to you.

5.16 You shall present all Payment | (3) &M Ogal Ul gdll S lolas praz o elde 20 5.16
Transactions to us within three (3) days | Y deg0 & s>Vl g G9 B! dalro plal] 7o)l (e ‘alj
of the date of completion of the | cMelee) duudll . g8l Alolrs plas) ooyl oo pbT (7) Ao Jolmiy
Payment Transaction and in all events no | (=i @i (5 lgapdd pie o 3 0Y 19 L ll/allgdl ae bl
later than seven (7) days of the date of | 3Ll o d3Uadl Jol> lguls @ dall ol Oladsdl 9i/9 !
completion of the Payment Transaction. Oledsdl @add s Al
For MO/TO and Online, Payment
Transactions shall not be presented until
the relevant goods and/or services
ordered by the Cardholder have been
dispatched or arrangements made for
services to be provided.

5.17 You shall ensure that: s ST elde 5,17

(i)

a previously disputed Card Transaction
at your location is not accepted;

feladgn (§ Byl lgle (oliedl @3 dBllay dlolas 38 pus (1)

a Cardholder should not provide details,
complete a postcard or similar device
that includes any of the following in plain
view when mailed: the Cardholder’s
account number, card expiration date,
signature, or any other Card account
data. Request the Card Verification
Value 2 (CVV2) data on any paper order
form;

oo 3lgz ol danbay a8l JS5 5 o i3 B8Uadl Sl ey VT (2)
Jalo Dl 03) 1ol dluay] die gusly S (o Loe BT yasay
Gy bl ST 9T aud gl of A8l 4o £lgis] Fny6 ol dBlal
e (CVV2) 288Uadl ¢y Gl dasd by s . 88Uadl Gl

£89 b z3ges G

(iii)

any applicable tax to the Transactions is
added only where it is expressly required
by Applicable Law that permits you to
levy such tax on the Cardholder. Any tax
amount, if allowed, shall be included in
the Payment Transaction amount and in

3 0585 bodie Jaad Mlelandl e diddas do 0 ST ddL2) (3)
o (258 el o (Sl 4 Jgonall 031 oz gy A1 o Bgllae
OB 13 oo fo (ST rasdd o Bllad) Jol> o dp
dpazs G Vg 8yl 39 a8l Alslas fas (3 4y 1 gonue

¢ aiio S
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the invoice, and shall not be collected
separately;

use your best efforts to assist us, if
requested at any time, in preventing,
and detecting fraud. You undertake to
inform us, as soon as reasonably
practicable, of any actual or suspected
fraudulent activity you become aware
actual or

of, or any suspected,

misrepresentation or any illegal

activities in relation to a Card;

BBy T § 3 elin (B 13] diiuslune) Hugr (5lad s (4)
dGlos San 89 )31 (3 LEML Ugas LYl BLasSly g
oy (ST ol ey ol (e pranal b duinn 91 (i Sl boLisd b

an aggregated Payment Transaction is
not made for multiple suppliers;

fRddaia (pgal daaze 25 dlelas ¢ly=] pue (5)

(vi)

a Payment Transaction is not submitted
for or on behalf of third party (i.e. other
business entities or an entity that has not
signed an Affiliate form); and

L)l SULS 6T) &b By oye &L ads Alolae @5 pus (6)
5 ¢(Anll S8 Z3905 e @dgy o OLS ol (5,51

(vii)

a Payment Transaction is not submitted
that may in the sole discretion of the
Card Scheme or us damage our goodwill
or reputation or reflects negatively on
the Card Scheme or our brand.

9 d8ladl Jalaseo i) (Bdg ¢ il U3 a8 Alelas i3 puis (7)
L}LWWJM%W\ M\jiwlwcélhd\u)gm
oyl Laadle of d8ladl Jalascs

(viii)

You agree that any Payment Transaction
or presenting a POS Record shall
constitute warranties to us that (a) all
statements of fact therein are true, (b)
the Card or POS Record is valid and (c)
the sales are not subject to any dispute,
set-off and/or counterclaim.

S ! Aot Joeaw @5 9l a8 dlalae (ST OF e 38155 (8)
() cdovmm 48 83ylgll 33laml by guer (1) 0L W bles
el5 Y ass Y lawall (7) 9 Ebo gl At Jaew 5l 23Ul

B3lae (533 91/9 Liolie of

5.18 Other Types of Payment Transactions 23 Selae oo 53 £1991 5.18

5.18.1 Payment Gateway Services and E- COAYI s Malaoll ol A9 ASIYI 8ylmill 0.VA. )
commerce Transactions

(i) You shall ensure to provide us in writing, | ¢ el 39 ASIY! B89l cpglias GoliS Bugss Ogiesas (V)
your website’s URLs which are intended | ¢UdSy ccd Yl ae dloladdl sly= & pliswdl dasasall
to be used for processing the online | 3z Ol Lgudd Ologlasll 2890 ddme (pglic plisiwl
Transactions. Such URLs shall be used for LolS olaislg lgialpe
processing payments once they have
been reviewed and approved by us in
writing.

(i) You shall only use the online payment | z3ge3 pluseiwl Sele iy CIAY e 28l el sud (V)

order form in the format prescribed and

e 1adlgg ol Sl Gttty Jaid CYl pe gdll b
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approved by us for initiating online
Payment Transactions. You shall include
the order reference number on the
Transaction Receipt for each Payment
Transaction made online.

Wolaall Juasls llall smpell 03,01 (B)| IS (Ske g
Y e ads Aolas (S Jolie

(iii) You shall include in your website the 160 el Cogll @B e (b Lo Zhol @Sle cnaa (T)
following:
Complete description of goods and/or ‘adiell Oledsdl 51/5 aludl oads Ole
services provided;
refund or return policy — your 's website | dgall s gl ©ldocg Bauwddl Ml sla il dulew
shall communicate your refund and | 8suuuddl Jlalslsl duolows Bladl Jol> 66 ol 39 ASIY
privacy policy to the Cardholder and | "Jgal ,adl" sl die by ¢ 0So Ao bl due guasdl dusbng
require the Cardholder to select a "click- | (2ys cnak G duobeadb H1,W (5T ST L5 ST Lol ol
to-accept" or other affirmative button to | Juw Je 13 (oyall Glals e ol &l ddas p8Ty bg &
acknowledge the policy. The terms and | of sl g Jlexl poyai @ oyl poye dals Jlnll
conditions of the purchase shall be | ! Juar @ QoY @89l Oilxie Judsd aud lguiye
displayed on the same screen view as | «aliswe g2l lal) o pud zoy)l ddes U A8Uadl Jol>
the checkout screen that presents the
total purchase amount, or within the
sequence of website pages the
Cardholder accesses during the checkout
process and should not be in a separate
hyper link;
contact details of your customer service | Olgie i3 Gayaio c(&g Lol D! dodse JUasl Juo s
including an electronic mail address and faslgll 0dyg 39 ASIYI WAl
phone number;
Transaction currency. fdlolralb pusciuwl! doall
(iv) You shall ensure to provide us in writing, | ¢ el 39 ASIY! B89l cpglias GoliS Bugss Ogiesas (£)
your website’s URLs which are intended | ¢UdSy ccd Yl ne cdlelaall sly= & pliswdl dasasall
to be used for processing the online | 3= Oldul Lgudd Sloglasll 2890 duxe (pglic plusuiul
Transactions. Such URLs shall be used for LGolS olaielg gialpe
processing payments once they have
been reviewed and approved by us in
writing.
(v) You shall only use the online payment | zdge pldsuisl Sule cpaiy C3AYI e 2l OMelas s34 (0)

order form in the format prescribed and
approved by us for initiating online
Payment Transactions. You shall include
the order reference number on the
Transaction Receipt for each Payment
Transaction made online.

e 1adlgg ol Sl Gttty Jaid CaYl pe gdll b

Uolaad! Jlarhy Cllall azpall @31 318)) S (Sile opatsg
Y pe gds dslaa JS Jolie
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(vi) You shall notify promptly notify us in | adge e Olass b sl e GolS b las) Sele e ()
writing, of any modification to your | &gu> U= éj!/g Sadga hp}dl,@ﬁlﬁ@u@w\ gl
website or banner which is linked with | HUasYl pesaits Cus .28 gall e GIAS ajjbanjité\aéf}qub gl
your website and or any actual or | oleza ol Oilaas of cdbdas L§‘| -zl Y Jled) i de —
attempted attack or hacking of such aBgall e 350 cid> Bl @Y glxe of dumyls-
website. Notification shall include but
not limited to any recent modification,
alteration, external attack or hacking to
such website.

vii You shall use or implement the security | zsewall COAY ps a8l dods sly] of pldseiunl (Sile cpaia (V)
measures required by us from time to | ¢ @ &I OlehaYl e 3V dxdb 075 s Ll oy L
time. You shall remain responsible for | e blasdl &dggume O] Ca 538 cn> oo leddas o Jusioea!
maintaining data integrity of any data | oYl e dluye of b games of dabivws bly Y Ll dodw
received held or maintained or sent | (Shes e Sl cldg ((Siile o a5 I S5 gsene o Ja
across the internet, you shall also remain | 486 slawg 480y 4SSl JLaiVl wldae §)lo) 495w
responsible  for  managing  the | dilo 4243 43Ka] Sndgl J] BLLYL eldg . dlall wild a8l
telecommunications  link, and for allas I 391wl g A uoliall
payment of all associated cost of
maintaining such link. You will provide
capability for secure sockets layer
encryption to the minimum standard
required by us.

(viii) You shall be responsible for regular | «S&le Je 285 dolaiio 8)ganr o lasdl Obgud 95w O] (A)
reconciliation of Transactions and | lg (SN Gz slas 3 Gl Sall ] A3LoYL elldg
undertakes to investigate any errors | .8)sSdell slasdl e EMYI G ¢ye duasgdts Ul (5) duwas- DI
reported to you within five (5) calendar
days of intimation of the said errors.

(ix) You undertakes to execute a quarterly | Jeliaell el )90) (S giw gy e sly2 b alANVI Sule cax (1)
Authorized Scanning Vendor (ASV) scan | (eSiekal) (Sallas o ¢yo JST Cogll olaadant (6 gives gras slyg
and an annual Web Application scan to | gl ldos shaY W S Cllay paill (I 9209 .0 galeg (ol
ensure that your system(s) is safe and | o= &Sl Glaogilly pylEdl puds cade Elog ( Sie L oda
secure. You may request in writing, for | gl Oldes s>y uSiall Cad 831 438 O G cgranall oldlas
us to perform these scans on your behalf (SEle Lo xdiods
and accordingly, we will provide reports
and recommendations resulting from
the scans. All costs of such scanning shall
be borne by you.

5.18.2 Mail Order and Telephone Order 4l ooldlall /dus Wl cbddall 0.0 ALY
(MO/TO) Payment Transactions 2 SHlolae

(i) You may not accept MO/TO Payment | wldkll/&Ludl oldkll pe a8l cdlelae Jgd @S 922 Y (V)

Transactions without our prior written
consent, such consent will be
communicated once MO/TO is enabled

for you by us.

O P! eing ko dpune AulS Al 9o e Jguazdl 095 duislgl
I /il ldall JandS ot 1y By0 dBdlgoll 0n
Ll e Aty
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(ii) You may enter MO/TO Payment | dalg)lebdhall /ol oldlall x8s odelae JB-af ¢S g2 (V)
Transactions received by using the POS | Jgaxll d)l&,;,w‘!@wihajle_? plasinl 33,b (ye daliuwll
Terminal or by obtaining Authorization Olasgadl S UM e aigdd e
through the Authorization Center.

5.18.3 Pre-Authorized Recurring Transaction: o g3 o2 g0ll B ySiadl idlolaadl 0. VALY
If you accept a Pre-Authorized Recurring | Je=s (Sele ansy Lo g3 2 90 By ,Siio dlelan SNgd J> 3
Transaction, you shall do so at your own | QUS clb e Jgmall (Sile cpaing ¢ Jo JSao 3 ddgguue
sole risk and liability. You shall obtain | pagal CoAYI ne dadlgall ‘ogAﬂji ABladl Jol> o (Faun
from the Cardholder a prior written @J\Qwédbilg 2adby lass Logd (U Aswined) lol) Grune]!
request or make an online acceptance | 0sSu OF (aaiy G 5190 S Wpolu dBUadl Jol> Jasiy
for the Pre-Authorization for the sums | ,e3 o) @xodl Bladl Jol> 1o 33909 )50 Brasall ysga3)l
due to you in respect of goods and/or | g ,S3 ] ALsYL &ldg (CoiiYl pe dedde dyylu a3l g0
services to be periodically charged to the | ,S3g lda d8ladl Jol> e dibg,aall 8),S0all pgany)l Jdang
Cardholder. The Pre-Authorization must | eglu> ¢ e gyl lgd draze @1 848 JS IS 0,801 o)Wl
be dated and signed by the relevant | dlolaallells Joisd I 0 gusyll oo LS (,Sox (31 Akl Bkl
Cardholder (or otherwise demonstrate a | <l blaiYl cldS (Sude cpaing L gy o2 gall 8),Siell
valid online acceptance) and must state | LW «i>Gly OB pex G Yl ae dadlgall Joxe of gl
the amount and frequency of the | WSTsale] e chal clidg QAP Wl pe le b e 2l
recurring charge to be made against that | 8y G lg o2 900)1 8) Sl codlalrall odg) igiad| il gall 45K
Cardholder, the approximate date within | =I5 sl 3ladl ealad & jaz0 Y 4l G ale JS J8YI e B>y
each period their account will be | Jol> (o lads] (LU o Faaadl (g2l lgidaty (Gl Cloadl
charged, and the duration of time during | el pua ls Hlaks] (A RO\ NEVON | IS slalb 28Ul
which the charges comprising that Pre- Gl gl Jais gl ddladl
Authorized Recurring Transaction can be
made. The written request or online
approval record shall be maintained by
you at all times and made available to us
upon a request from us by e-mail. All
annual billings of such Pre-Authorized
Recurring  Transactions must be
reaffirmed at least once each year. You
shall not deliver goods or perform
services covered by a Pre-Authorization
after receiving notification from the
Cardholder that the Pre-Authorization is
cancelled or from us that the Card
covering the Pre-Authorization is not to
be honored.

5.18.4 DCC Payment Transactions Selod! el gy duolsedl gl Wdlelas 0.VA.E

(i) You shall not accept DCC Transactions | Swelowl cdlaall bg=ed cdlalas (e dadlgall &SI j9200 Y (V)

without our prior written consent, such
consent will be communicated once DCC
Services is enabled for you.

odgs @L)U w9 b diwo 3._»\.75&53‘5» ol.c Jya;dl 09>
Sllal 4Selowll CMaall Jagoe dods Juad o Lol 4l gall
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DCC Services enables
Cardholders to

Transaction.

Eligible
present a DCC

o5 (ye Bl ol ASoboll Mlanll g o (803 (V)
Ao bgudl el g dlolas

(i)

You acknowledge and agrees that a DCC
Transaction will be converted to the DCC
Currency in which the Card s
denominated based upon an exchange
rate in effect at the time of Authorization
along with a markup fee and that the
DCC Transaction, as converted, will be
cleared through Card Schemes, in the
DCC Currency. Additionally, the DCC
Services may not apply to Refunds, or
any Payment Transactions that are
referred to us for authorization or
otherwise authorized by you via
telephone. We reserve the right to add,
delete or suspend any currency to or
from the DCC Currency, as the case may
be, at any time without notice to you,
revise your rebate upwards or
downwards, as the case may be, by
giving a fourteen (14) days written
notice to you. Further, we may
terminate or suspend the Program for
any reason upon notice to you.

I brgmild gz 4Saolipl) cdhasd! g dlholae OF 09,5 (V)
LD 30 (319 ASaabiod! cdlaadl Jogoxs dlolany duolsell dlasl
03881539 argail] il (§)ldl CBpall yauw o 2l AUl gl
923 dlolan Oly dndalds pgany ) Jowazd 20L2YL .ells Yo
I o dogail] 135 clghigas S LS (dSinlipall dlosl)
ASualio ! el o953 Al duo sl daall clBladl dalas]
4 Skl cMaall Jogas laus 3abad M Jesioeall e il J] LU
sl U] i 185 Ml (5T 81 Jlgadll slsjinl oldbos e
3 B> o1 ALo] W (29 . ailgh) pe Uil o0 L2 p2 90 O o
W) s 4Saolipld! el Jug=e3 ) 9l oy0 dhas (ST (3ol
Y 65 ol sl o ¢ oS0 o] a3 093 By T 3
e T‘SJ QUSJMMQ:\J& IS (po g (ol cJawd of
ialad ol ol elgs) U S92 48l oy kel 02 (14 ) s )]
0 e S Al ol el elgi] W Sy clls ) ddL)

PAUSIES PN ) EARVRO LY bl

(iv)

DCC Services Requirements

LS lpll el igoss Slods il (£)

You agree to comply with the following
requirements:

1AW Bousall gelipdl wldlatios plUNI e 0983163

(1) Disclosure: you agree to comply with
all  instructions and specifications
applicable to the DCC as updated by us

from time to time.

Ologlall 335 AN e 1588155 «SST el e ZUadl (1)
Eadzeo 9 LS (dSualipldl el g e dadanll olasolgally
Y o o0 Wl e

(2) Cardholder Choice: you shall always
provide choice to Cardholders to pay in
either “Card Currency” or “UAE
Dirhams”, as prompted on the POS
Terminal. You shall never choose on
behalf of Cardholders, and you
understand and accept that if you select
the currency on behalf of the Cardholder
by pressing a button on the POS
Terminal, you shall be liable for a
Chargeback and / or levy of Fines and

Gl Sl @uiny plol e (Sile ety 18Ul Jal> b (2)
de "AbLY @2yl g "aladl dles L] sl ©BUal
Onarke 09398y el A jlgz (§ ad] BLaYl oy (Ul gl
asjlie Al (§ Wlslynlly Aalyall of dwpall 285 gi/c pgasl 3y
Dleall gty duols dlalas S pas lagd . alolaal) d8Uadl Jol>
ol EOLY dadg @3 (Sake iy §lgad! pluseinl &Syl
Blizeall dSaoliod! dlaall gy duolsl dlasdl (s d3Uadl
Casyatl) 089 doms il sl Lgud pusid (@1 Yl slisinlyg)
sda e Bladl Jol> adss o Jgwamdl oaing -((gasesd)
Lol Aoadl s pas cpae d8Uay Jol> 5l Jl (§ . dagdol]
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Penalties in case the Cardholder disputes
the
Transaction using Equipment, you shall
issue a document informing the
Cardholder about the DCC Currency
chosen and (except) where Chip and PIN

Transaction. For every DCC

procedures are used) shall obtain the
Cardholder signature on this document.
If a particular Cardholder elects not to
choose DCC Currency, it is understood
that we will process that Cardholder's
Payment Transaction in UAE Dirhams;

sl b p gt ol 4y lalews f5al diny ail8 ¢aSaobpdl Mol Jogxiy
GOLYI 02yl d8ladl Joloxy duolsdl a8l dlslae

DCC
present DCC

(3) Timely Presentment of

Transactions: You shall
Transactions within twenty-four (24)
hours. If you are in the hotel, lodging and
cruise industries, you may submit the
Payment Transaction within twenty-four
(24) hours of a Cardholder's checkout
from your
premises/establishment/cruise. You
acknowledge that on your failure to
present a DCC Transaction within the
specified timeframe, we may reduce the

amount of the Sale Proceeds;

sliadl C3 9l (3 Aol dlaall Joge3 oMlelae @445 (3)
w2 Ot 3 ASaliplll dloall bigons Malas @ clide o
AaBYly Golall wlelhad (§ Joad a8 13| dsln (YE) opriuy
)l Ogiat § Bl Aslas @3 WiSasd oyl >yl
Joadl 580 (o Bladl Jolo 8)3lie Uz (0 delue (YE) (p ey
s (3 ellad Al § b 485 Sl dyyond) do)l/ dnaell/
a8 susall el HbY! IS ASaalowd! cMaall Joges dlolao

" 2 Il s s ool

(4) Refunds and Chargebacks: Unless you
use POS Terminal that is not capable of
processing Refunds in the DCC Currency
and in the manner required by us, a
Refund in respect of a DCC Transaction
to a Cardholder's account, reflecting
either the partial or complete return or
reimbursement of a DCC Transaction,
will be converted to AED using the
exchange rate applicable on the date of
presentment of the Refund amount by
you. The Refund or Chargeback, as
applicable, will be cleared through the
Card Scheme in the DCC Currency in
which the Card is denominated, and if
such support is not in place, then the
Refund or Chargeback will be processed
in AED,
Scheme Rules. You acknowledge and

subject to applicable Card

agrees that the Refund or Chargeback
amount will likely differ from the original
Sale Proceeds received by you for the

bl gz pusviad o o rds gduall flaall )9 JIgedl slajiusl (4)
EMaal gz Aoy B3 stuaedl Hlaall dddlas (e )26 pe aw
Lasd 3 anadl adl o35 s elgallad (501 A plallyg &Salipll
cd3ladl Jol> Ol ) &Selodl Dol g dlolasy (3lazs
b= dlalaod Sl gl o1 9T (3 301 oy Lo uSias sl
Gl yaes plscials GHLY @2yl I (dSaalod] dlesl!
D oang (SIS (p0 ftunell faoll @485 Fyb § Gelaoll
plas I oo eslaidYl o e gall laall 5y of Sla i)l
¢8Uadl dpaxi gy 3 (1 ASualipal] Dl (bigons Aoy A8 U]
ol 3 g 2l dnlas OB cl>lin el s (S5 @) 1319
Bladl plas aelga) adg  JHLY @)l (S ds gduall

3 91 slafedl oo OF e 09831539 09,85 @3l . lg2 Jganal!
Ao adl wlsle e mm)Yl e Calisean de 9ol el
GHLY! @)l &Solizll Dol g Alolaa) W gosdli (1
P .CJLx;,eSjoJ\_gi OLBW daed il H9uKi5 U8 ‘&Jij
(S ALYl oda (§ elld M e pai 5% RER
3 91 gl sl Jal faall g8 098w &3 0L 09,45
A3 by b e gay degdiall gLl
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DCC Transaction in AED and that you
may incur Losses as a result of the credit
or returns. Notwithstanding anything
contained to the contrary in this
Agreement, you acknowledge that it will
be the full amount of the Refund or
Chargeback under the terms of the
Agreement;

(5) You agree we will add a markup fee
to provide DCC Services to you.

o925 Ao @ukit) Aol p gy d8L5L Uiald e (1980155 o5 (0)
Sl Aol Mlasll

(6) You agree that that you will display
marketing collaterals as may be deemed
necessary by us in order to create
necessary awareness & offer an option
to the Cardholder.

52l e dingd Slilad Ogudyaten oS e 0588153 @il (1)
ol Ll aaiig eI (£ 931 315 ST cy0 Lyg o 015 B (S
<250yl

6. PRE- AUTHORIZATION AND 2N OMlelae (gl Gamedl Hasgaill .6
AUTHORIZATION OF PAYMENT
TRANSACTIONS
Pre- Authorization Bl 9231

6.1 You shall request Pre-Authorization to | &8UaJl e do3WI Jlgadl sz Grus (sl Clb elde 1.0
withhold the necessary funds on the | dlelae JUS| e Y Cus dadgiall ouwui/géusz@w
Card to cover the anticipated provision el Lol Gleusd! o ddl e WBladll By (§ 3l
of goods and/or services where the
Payment Transaction is not being
completed at the time of contracting for
your goods or services.

6.2 For the purpose of Pre-Authorization, | (el dlolas dasd a5 elde Com ¢Grmall pasgadll (2,4) 6.2
you shall estimate the value of the b ol
Payment Transaction on the basis of the
following:

(i) type and duration of the services as may | pagadll cdy 3 Bdgie 090 I3 LS lgikey wledsdl g95 (1)
be anticipated at the time of the Pre- 9 ¢ Bl
Authorization; and

(ii) the estimated price for such services. Oloasdl odg) yadell pall (2)

6.3 You shall swipe the Card through the | ©BUa A= d9 el dads Sl e Bladl el elde 6.3

POS Terminal, in case of EMV Cards you
may insert the Card into the POS
Terminal and if prompted, you shall
request the Cardholder to enter the PIN,
to obtain the required Pre Authorization.

el elio s 1319 gl Aads jlgz (3 ABladl J505 U8 (EMV
(pasdd) Coyail 03y Ji-a] Blad Jal (pe kel Of ehdle
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6.4

You shall inform the Cardholder of the
amount for which the Pre-Authorization
was obtained at the time of contracting
for your services. You shall record the
date, the amount and the Pre-
Authorization approval code received or
obtained on the POS Record.

o22sll Je Jgazdl 03 Sl ol dBUadl Jal>- 23] e 6.4
Ell Jemad elde o clilods (e aBladll b9 (3 4 oo
9 4wl @3 S Brawnodl (gl e dadlgall Go)9 daally

2 3 Jorw 3 dils Jguax)

6.5

In order for you to complete a Payment
Transaction on the basis of the earlier
Pre-Authorization, you shall process a
Payment Transaction for value not
exceeding the Pre-Authorized Amount.
The approval code entered by you for
Payment Transaction shall be the same
as the one obtained in the Pre
Authorization.

e 3l el sl s 2y bl Alolas pla3Y 6.5
O o Mo 43 2 g0l faall 59lonis Y dauity 283 dlalro ddlas
© GV 3oyl i 9 a8l Aalaad A0 (51 A3l gl 30y 0950

Brnadl sl (§ dde Jgua!

6.6

If necessary, you may obtain Pre-
Authorizations for additional amounts
(not cumulative of previous amounts) at
any time during the course of your
services. It is understood that Pre-
Authorization for additional funds may
be necessary if the value of your services
to be rendered exceeds or would exceed
the sum of the funds Pre-Authorized.

Bla) dis Olingas Je Jgmandl eliSer D 031 131 6.6
elilods 05 5L 39 (6 (& (Lled! Jleal) 4515 12) d8L2)
13 By9.00 0950 43 &8 JlgaY (rumall pasganll O pggaall o
JIgadll Egamn jlontivn ol g i einan I ehilods daid Cijgls

s g p2 580l

6.7

No Transaction shall be made for any
additional services that are requested by
the Cardholder unless charges in relation
to those additional services are
previously agreed by the Cardholder.
You shall obtain the Cardholders written
acceptance to such additional charges at
the time of completion of the additional
services and you shall process the
Payment Transactions within seven (7)
days from the date the services are
completed. The POS Record used as a
result of Payment Transaction for
additional services may not be accepted
unless it is supplemented by the
Cardholder written consent on such
charges.

del> lgadlay &8Lp) Slous &Y dlalae ST sl joz Y 6.7
Olodsdl ey dalaiall o gasy)l e aawe BLsYI oy o) Lo d8Uayll
dadlgn e Jguaxdl e o Bladl Jol> S8 (0 48L2Y)!
Olodzdl plad] w39 ddLsYI pgunydl odd e dBlladl Jol> ¢y dudas-
(7) A O grat § @301 holae doellane e oy ALY
o) gudl dlas Joeen Jgd @i Y U8 . lousdl plad] oyl o U1
dudas- dadl gy agetn (S0 @) Lo dALEYI ol 8] Alalaa) donsis

gyl oda e ABUadl Jol> (1o

Authorization

gl .7
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7.1

The Floor Limit for all Payment
Transactions will be zero unless
agreed by us and
communicated in writing to you. You

otherwise

must not split the value of a Payment

Transaction by initiating multiple

authorization  requests to  avoid
obtaining Authorization. You
acknowledge that splitting a Payment
Transaction into multiple authorizations
may result in Chargebacks and we shall
be entitled to recover the values of the
rejected Payments Transactions plus all
associated expenses from vyou in
accordance with the terms of this

Agreement.

Je 3235 o) b e adull C lelas arazn) 3391 dadl 09w 7.1
0 @3] Aol dad e pute el oz 4 iy lld LM
Sl sl e Jguasedl oz Badaie (gl il sy 30,
Slsiasl (3] (6382 48 Badaio ilagds J) ad ol Alalss @asadts Ob 5
J148LoYL A58 0l gl Mlalas 08 Syl U Boug dlall

ABY 0da bg &l Rdg elie gy dlagyell laaill guex

7.2

You shall obtain an Authorization code
from us before completing any Payment
Transaction. You acknowledge and agree
that an Authorization code does not
guarantee that the Payment Transaction
is being authorized by the person whose
card number and name appears on the
Card presented for Authorization.

29 lalre (5T plad] 8 s (95 30y e Jguamell lde 7.2
52 1 Alslae 0 oY 29l 3oy 0 e dlsi 5 o
Blladl e douly aibllay 03) yghar G| pasddl Ui (o grinsds

Rgail) deddoll

7.3

An Authorization code does not
guarantee that a Payment Transaction
will not be subject to a Chargeback at a
later date.

ol Sl auass ) adll dlolas OF prsaill o) awis ¥ 7.3
Y eds g

7.4

If you do not make a request for
Authorization or if Authorization is
refused you shall not complete the
Payment Transaction. If you resubmit a
Payment Transaction for Authorization
and subsequently rely wupon an
Authorization which is then granted, you
will still be liable for any Chargeback in
relation to such Payment Transaction.

Gl 390 Mo ¢ sl ) o3 13) of (rgail) il pus o 13) 7.4
B asiely praigail] xds dlalas @ codel13] . adl dlbolas plad]
Blaia Lasd faoll 313l (5T 8 Vg ann Jaian cmin o3 3945 e

22 adul dlslroy

7.5

You shall not submit an Authorization
request in order to validate a Card where
there is no associated Payment
Transaction. You shall process such
requests as ‘account status inquiry’ if

you wish to validate a Card.

B8l douio (o Bzl Jor (o psgs o @3 el j20 Y 7.5
Sldballoda dxlas clde Com gy dadpo 280 Aalas uzr oY Cop
o0 Bl § by S 13]Gl A e pMaial” T e

(A8l doepo
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7.6 You shall obtain the Cardholder’s | ol .adsdolao S d8Uadl Jol> dddlgo e Jouazdl hde 7.6
authority for each Payment Transaction. | e ¢ asll (g2, 9f g8 w9 88Ul O‘moﬁ@w'@b}” o
Unless a Card is previously reported lost 14> gion ddladl Jol> dadlge Hlacl
or stolen or compromised, Cardholder
authority will be deemed given:

(i) for Card Present Transactions when | o) dladlJol> s ledis d8ladl )gunam 05 &l cdhalaal] (1)
Cardholder correctly enters a PIN into | ety gl &aits g § guome S (PIN) (gaseid! ciuyasll
the POS Terminal and the PIN is | adgs e hass bodic ol zlonis gasidl Casyaill 08) 0 3ol
successfully verified or where you obtain | Jel> 2845 g0 2893l :laig adull dholae Juas| Je d8Uadl Jol>
the Cardholder signature on the 8Uadl oo sl Ciladl e doglll e O giSall ALl
Payment Transaction Receipt and the
signature matches the Cardholders’
signature written on the panel on the
reverse side of the Card;

(ii) for Mail Order/Telephone Order | (e <ilell e llall CBllaay / S5 S 3l e Cllall (2)
Transactions by obtaining the signed | (sl diladl Jals (o 1 g0 (S (i o8 e J pasll JOA
written authority of the Cardholder to Al
debit the Card;

(iii) for Online Transactions by obtaining the | 3) Je Jga=dl s o Y pe Oolaadl (3)
CVV/CVV2/CVC2 number from the | as &Boliasly ddladl Jul> ddla 0 CVV/CVV2/CVC2
Cardholder’s Card, and authentication .D Secure3
via 3D Secure.

7.7 If an Authorization attempt generates | ¢lde comd "W Jio Sy gl Agle ezl 3] 7.7
messages such as “referral”, you shall | Sy 3819 13| . 2088l 300 NS (e passadll e Jguax]l
obtain  Authorization through the | (agadl jey yudd pldscil chde Coud cadll dlalaoe e (ja15a3)
Authorization Center. If the | oY .20l dolas ple3Y (agaidl 3S5e Jad (10 03Uac] @inws (s 4U!
Authorization Center approves the | sl e @lladl Caduas ol (adll dlalas (ad) @iz Lois «lld
Payment Transaction, you shall then use )'Sjagi(ydu)mu\éqﬂl Olaadatl) JleY elde o " blad!"
the same Authorization code that will be By9Sdall 23! dlalaas (3laxy Logd (asgasll
given by the Authorization Center to
complete the Payment Transaction.

Alternatively, where the Payment
Transaction is declined, or the Cards
categorized as “pick-up” you shall
comply with the instructions that may be
issued by us or the Authorization Center
with regard to the said Payment
Transaction.

7.8 You shall comply with this Agreement, | &1 3l/s 4 Jseradl Og3lally &BWYI odg) Jlwdl clds 7.8

Applicable Law and/or any mandates
relating to “Double Swiping of Payment
Cards” and ensure that Card at POS
terminals is swiped only once to obtain
authorization of transactions from

032 Ol Olawzg "gd Ul Blad Zoa5ell ypedll” 5 3latl liasgds
e Jgraml] 1 sulg 8ye audl A BT § dBladl el
OBUl 453 el Jaz0 Y B)duaall ilgadl e Delaad) jasgas
Jom T elady Bladl Jol> Wloghan cpiaiy bladl of iy
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Issuers. You shall not double swipe cards
or capture and store Cardholder
information to create any secondary
record to support in-house accounting,
reporting or for the purpose of managing
other programs such as loyalty and
rewards.

ol Bylo] o) ol oyl slue) 9 Al dawnlmall @ (S 938
.C)E&o.”j Vo)l Jio 6)—‘;

8 TRANSACTION RECEIPTS OHlelaadl WYLaY] .8

8.1 A Transaction Receipt may be generated Bguu 9l 139 783) delaall Juay] £lis] (Ses 8.1
electronically or manually.

8.2 A Transaction Receipt is invalid if it is not | oda g <J B39 05Lad] et o 13 7Wle _p& dlslaall Jlas] 423 8.2
generated in accordance with the terms o Bladl plas aelgd 91/ 433yl
of this Agreement and/or Card Scheme
Rules.

8.3 For Card Present Transactions you shall | 43w @i chde cddladl ) gram @5 (o)) CMolaal) 4l 8.3
provide a complete and legible copy of | delae cdy § Bladl Jolod dhelaall Juas] (1o 8295y dbolS
the Transaction Receipt to the | puicaw diladl)gas 09l @b Gl Odlelral) dudll . adl
Cardholder at the time of the Payment elj (7) darwn Jols Y de g0 § d8Uadl ol ] dolaadl U]
Transaction. For Card Not Present 281 Aolae plod) Ay
Transactions the Transaction Receipt
shall be presented to the Cardholder no
later than seven (7) days following the
completion of the Payment Transaction.

8.4 You shall retain and produce on demand, | a3l dolas Jbay oo d3vud Cllall wis @uadiy blaxYl el 8.4

a copy of the Payment Transaction
Receipt for at least five (5) vyears
following the date of completion of the
Payment Transaction or following
delivery of the goods and/or services
whichever is the later. All Transaction
Receipts shall be keptin a secure manner
in accordance with PCI DSS. You agree to
provide all reasonable assistance to us
and to provide all such documents as
may be required by us and share the
information with the Card Schemes and
/ or the Issuer to resolve any disputes
raised by an Issuer and/or Cardholder.
Failure to provide the requested
documentation within timeframe
specified will result in a Chargeback for
which you will be liable.

oy of 28l dlolas L) oyl diay J8YI (e il giuas (5) o Bukel
aozm BlasYl G B (3L lagl colodsd| 51/ liadl el
debup bl Oll yplaa) Bdg dnel dylay Melaedl YUy
Buslunedl S s e (38195 <l (PCT DSS) g3l lbllay
Qh}l&d\&f)%j@bﬁﬁ@\@‘w\wﬁﬁjw&wl
Lty wlel Gl Jod Byduaadl Al ol/g Bladl dalal g
Ggllanll 355l @i pe (§3 5w .d8Uadl ol 9i/9 A8ladl jduas

Ygguue 095w S gl Slajiunl ] suall go3ll H YT (o>

e

Page 18 of 80
Network International LLC is licensed by The Central Bank of the UAE
Version Feb 2025



network>

9. SALE PROCEEDS AND SETTLEMENT 333.“3\1[9 Ol Oldile .9
9.1 We shall settle the Sale Proceeds by a | wlusdl § glu] Gib e Slamadl Wlle diguds polin 9.1
credit to the Bank Account, in | & @b Jadis .Cdlall §susall geidl 51,8 B39 ¢§ nasll
accordance with the funding frequency wHyllas] da bgadd) H1,SSE 878 il
set out in the Application. We reserve
the right to change the funding
frequency period upon notice to you.

9.2 We may from time to time, consolidate | &iblu>g cligel JS ol co (ST mas 39 <39 (o W j9 9.2
any or all of your funds and other | oda (59 &l o= ol Badas ol (rgady fuzg Of Lo 5,391
accounts with us if any; and set off, apply | < dxll &S &l 9i/9 il 4 a5 Al of (05 ST drgunst) Wl
or transfer any and all such sums to | dlas &g & shaY 0duSS @5 plll ol G 5T &3 Gl W
satisfy any debt or liability that you Ldygllae
and/or your Affiliate owe to us ,
including any debt or liability incurred to
effect any required currency
conversions.

9.3 You agree that the Payment | gl dginllas o5 (&) @l edbolas OF e 33155 <3 9.3
Transactions processed, or any collateral | Y9 i) daag JSa3Y 4BVl odd Lo g lg Jadizes Wlilas
held under this Agreement shall not BB ST Josss
constitute a deposit with us, and shall
not bear any interest.

9.4 We may record or store information | b Jlgedldigud dalaiell ciloghaall ¢p350 of Juzmendi W 3920 9.4
related to settlement of funds in any | owesle lud (> a3 gog cdalin Wl Ay b o JSao
form or by any means as we may deem | .l dolll dduoYl @iludll gl lgaYl of coluitunelb BlaiYb
appropriate however, we are under no
obligation to retain original documents,
instruments or vouchers belonging to
you.

9.5 You hereby authorize us to apply or | «lauell SIble (o quas ol Badais i L gos lup 95 319.5

deduct from the Sale Proceeds, or if the
Sale Proceeds are already credited to the
Bank Account, then you agree to refund
and/ or if considered appropriate by us
set off against any collateral held, in the
order of priority mentioned below:

Ehils (3 paodl Glucd! § Olagall @lusle glagl Jadll @313) of
&1 hilas duolaall duslio €U Byl 13) 9i/9 daall 5y e 38153
:anT)5§JAJ| 5\3513‘)” (NPT ‘l.@). Lsise Olilews

(i)

Refunds ;

B )l ol (1)

(ii)

Reversals;

‘olusSall (2)

(iii)

Applicable taxes;

(i dad) S (3)

(iv)

Chargeback Costs;

fle gdadl Sl el 2SS (£)
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(v) Assessments; ‘O laad) (0)

(vi) Chargebacks; fole gduall slasiwl (1)

(vii) Levies; fpgusdl (V)

(viii) Manual Adjustments; & g9udl Oyl (A)

(ix) Fees; and 9oyl (1)

(x) any other Losses or amount that is due CABYI Cargas 3iume ias o 63T Sl T() +)
under the Agreement;

9.6 We, in addition to our other rights under | &3yl oda Cages 53! Ldgax ] A5LoYL W j920 9.6
this Agreement, may delay, withhold, or | a8l dasciuall el gi/9 Jlged dsgauds lazoY) gf e of a5
retain settlement of funds and/or | il ST Jolie Lgldas 91/9 LBLSYI 0de Cargey Gl3 M3y ¢l
amounts otherwise payable to you | 83juall Flally pgully wlegduall slail Jolas oi/g cOlass
under this Agreement and/or adjust the | <bild «elld e 8gdle .l oyo a8l diovinall pgusylly iluogSally
same against any collateral amount, | lussiigOlamedl Cildle e jliol 3> dud dazmy Y SSio lswial
and/or against Chargebacks, Fees, | Lud Gsixl 0dd dujlasy el as jlas] e 3lo ccdy §T 3
Refunds, Reversals, and Levies payable oMel 3y9 oy (3laky
by you. Further, you irrevocably grant us
a lien over the Sale Proceeds and
authorize us at any time, upon written
notice to you, to exercise such rights in
relation to the above.

We may exercise the rights set out in this | :&u> 9.6 widllia § e o graiall Goasdl dunylon U 920
clause 9.6 where:

(i) the Agreement is terminated; 43N slgil o3 (1)

(ii) you are in breach of this Agreement, the | si/9 BUadl allai uclsd of b3yl odg) (3,5 U 3 elisS(2)
Card Scheme Rules and/or the ‘s Jgeaall Og3la)!
Applicable Law;

(iii) we reasonably believe that you are or | bl d>lgs of Jaieall oy of darlgs il Jgane S A (3)
are likely to experience an adverse | sas)ly Jil Juw e eld § by (JWll Slassg § 925 ol
change or deterioration in your financial | of Jgine S0 disias G ol ¢ o8] Olsly] Ea290 0955 of
standing, including but not limited to you s iy iz O Juizall cpo GodBYI Olsly)
are being the subject of insolvency
proceedings, or where we reasonably
believe that insolvency proceedings are
likely to be initiated against you;

(iv) there are changes to your business | K Jiias Gl @U)Wﬁiaﬁ)w\miéob&ﬁ i (4)

activities or practices which we
reasonably believe will expose us to

higher financial risk;

el ddle yolsea) Lup yaiun (@l Jghnn
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you fail to maintain a direct debit
mandate in our favor;

lodlal dle oz (assds e blasdl (3 cdad (5)

you fail to provide any information
reasonably requested by us;

Ugdan S gl loghas (5T a3 (3 caliid (6)

you do not provide any security
document to us as requested under
clause 20 or where security is

terminated or otherwise not honored;

9120 2l Crgar Cgllae 9 S Olasd dads (ST W pul o) (7)
§6y3 diylay ol pae of Olesall slgs] i ladis

(viii)

you (or your employees or agents) are
suspected of or reported for fraud or any
other criminal activity;

e PV o3 o1 o ddie (L5651 sabga o) il (8)
3T =] blad ¢l ol Jlasdb

(ix)

you exceed or are likely to exceed the
Excessive Chargeback threshold;

Ole gddall Slafuwl due Jolaas O Jaioeadl oo 91 jglas (9)
¢aboyaall

(x)

the value of Refunds, Levies or
Chargebacks exceeds the value of
Payment Transactions;

le guall 313 sl g1 p gyl 91 83 fiaanall Jlnall dd gl (10)
(Rl O lolas dagd

any sanction is imposed upon us due to
your actions or omissions or on you by
the Card Schemes or a regulatory
authority; and

o0 e of iV laz] of eladl Cons ide Doge T 1255 03 (11)
9 fdmalas dales of Ul dalail Jud

(xii)

in the event 3D secure authentication is
disabled at any time other than as a
result of gross negligence or willful
misconduct by us.

Lo M50 39 (ST G sl 43D Bobadll Jubaad V1> § (12)

9.7

Our rights and actions pursuant to
clauses 4.4, 9.5 and 9.6 shall be legally
binding on you and continue until we are
satisfied that all sums due and payable
by you under this Agreement have been
fully paid.

09318 dojle 098w 9.69 9.5 9 4.4 3gild Bdg LIl 219 LB 92> 9.7
o0 3l Al gl g Aol Wlnodl apnzr Ob i3 (5 yaiundy el
JoJL Lgads @3 18 LB odd Car gas elLS

9.8

We may retain any amounts held by us
in accordance with clause 9.6 for a
period of up to five hundred forty (540)
days following the date of delivery of
goods or performance of Services that
are the subject of Payment Transactions
or following the date of termination of
this Agreement or until the Chargeback
and/ or Refund window has ended in
accordance with the Card Scheme Rules,
whichever is earlier, following which any

a3 Bed 9.6 il (B9 gy Jaioes flne S BolaisYI W 5920 9.8
1ol 51 Ll adad eyl dny g2 (540) cnanly dbloes J)
ol clgi] Fo)l s of @Ol Clelas Eoubge (2 (&I Oledl
(99 1ol 91/9 ile gduadl 1ol 818U clgiil s of &Y
Jlgel (6T g5 ies GlI3 g 81 Lol ccoBllad plias ucl o)

Gl Cluadl ) dudie
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remaining funds will be transferred to
the Bank Account.

9.9

We reserve the right to set off any
outstanding amounts owed by you to us,
both before and after demand and
whether such liabilities are actual or
contingent, against any settlement of
Sale Proceeds due under this Agreement
to you or any of your Affiliates and/or
any amounts held as a collateral. We
shall notify you as soon as practically
possible to do so upon exercising our
rights under this clause 9.9.

U sl (U ke At 1ls (ST ol (§ 3 Jakins 9.9
ST ole ot 9l dukad LalUY 00 3 ¢l gy Callall dasg
oY ol el ABLEYI 0 ey dmeianall ilaued] lsla) dgad
& Pyl .0laS gy Ladioes 1o (ST 91/9 el dnlid] )
19 g0 U 9 dunyloe i el Ll ihoe (1o B o,

.9.9 widl

10.

THIRD PARTY SETTLEMENT AND
ASSIGNMENT OF SALE PROCEEDS

Olagall Sl e J3Ually I OBylall daguuds .10

10.1

For settlement of the Sale Proceeds to a
third-party bank account including a
bank account of your Affiliate entity,
shall be subject to our discretion to
process such request and where
applicable may require submission of
any documents and/or information that
we may reasonably require from you.
We shall not be liable for settlements
made to such third-party bank account
or your Affiliate bank account including
but not limited to any hypothecation of
Sale Proceeds by such third-party
account holder/ beneficiary.

CIB Cylal § e Ol lageadl SISl Dogud s 101
i dandload Gyt gl S 3 paoll ollesnd] 3 (3 Loy
Jéobjlanji/jQUMEST‘gJﬁylh@AéMijgﬁdl
05 @ Oyl o dggane 0555 o i Jghine S Lgallas
5 & Loy A b 3 pae Sl o1 EJ Gaylal 3 e Ol
cobio Jid (e Slanall lSla) (2) ST _maxd!Y Jlall Juw e

I Gl e Al sl

10.2

Where you have buy-now-pay-later
(“BNPL”) payment method enabled then
we shall have the right to deduct the
applicable fees which are due to such
BNPL service provider from your Sale
Proceeds. Where the Cardholder has
opted for BNPL payment method, such
Payment Transaction shall be settled to
you by the BNPL service provider and we
shall not be liable for settlement of Sale
Proceeds relating to BNPL Payment
Transactions to you.

E>Y aboly oI GREIT gbs Al cha) OeS ke 10.2
il Aidnall p ol o (§ 591 W) 05ieud cliain (BNPT)
Jalo )l Ladis . &hilagse SISLe opo 1da BNPI, dods 3934)
by el ok gl llslas ogad itran (BN g sy o 23U
Slagedl Ol digud oy (W95uue 0555 )9 BNPL deds- 3950

(&l BNPL 85 &abaay dilazal

103

Where you have procured any financial
solutions including a loan or any cash

028 3 3 by Lk Jgl> ST e clduas 48 0555 Leis 10.3
Olle Olamine blie Lgasan (oy8h oo duds dak Sl ol
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advance from a Lender that is secured
against your future Sale Proceeds
receivables then we may upon your
written request, at our sole and absolute
discretion, mark a lien on all or a part of
the Sale Proceeds in favor of the Lender.

B ¢ Jasell b e 3l p g Ad ey Ao bl Al olassoll

OR s3> 3‘| S de Sl 3> o9 «sraxdly 3laall Byuad
-p2yia)l el Glaell wlisle

104 If you take an advance from the Lender | wldble Olasiue Jolde (o,80)1 (pe daluw de cliax>13]10.4
against your future Sale Proceeds | e jWisl 3> g9 dm podiund s dolsell ddidiell lasel!
receivables, we shall after a lien is | pak Sl 39l 509 2,88)l Ehal ch Lol Olagwll wlksle
marked on your Sale Proceeds in favor of Slaedl 3> ady @i O Glas U gf &l (o,84)1 48
the Lender and till such time that the
Lender has provided you or us in writing
that the lien be released:

(i) deposit the Sales Proceeds to your Bank :J)MLQMSM\ Graedl hlus § Ol wlasle gl (1)
Account that is mentioned in your notice 9V/9 ¢oMel 10.3 will Bdg Juwyell
sent in accordance with clause 10.3
above; and/or

(ii) deposit all or a proportion of the Sale | §adl chlus § Ol wldle (o 3= 9 S el (2)
Proceeds to your designated bank | 3 ¢uo,aa)l o)tz G Glusedl ) of (2,840l U jasaseal!
account with the Lender or to the
account of your Lender’s choice; and

(iii) that such payment to your Bank Account | s jaasal| d\gl.«w_gié_,@d\ hlus Jl dadul oda of (3)
or your designated account with the | OsSiuw (Ul cuu) (2,04 0ylise Gl Gluadl J) ol (o,44)1
Lender or to the account of your | cerges el Olauell Olule Jogois belAY 46lg 9 Aol digud
Lender’s choice (as the case may be) A8yl odn
shall be full and final settlement of our
obligation to transfer the Sale Proceeds
to you under this Agreement.

10.5 You agree that marking of such lien as | 4ulb WS o))l 1de Jie de dodle 2429 Ol e 33195 <31 10.5
requested by you in writing, and transfer | of «cJb Cd,la) Grae Gl Jl Ol Olile Jogy Adas
of Sales Proceeds to a third party bank | Gl § el Gl f Sl elghpj‘els Grae Clus
account, Affiliate bank account, your or | &3YIoda Carges B gazes (ulundl 093 058w 2,841 (S b3
your designated bank account with the | wlble slusciul 9i/9 ag sliduly sz § 32l ey § Lo
Lender shall be without prejudice to our | 48WWYleda 3l Jsarall 6,391 p819 9wl ladg colassall
rights under this Agreement including | ¢JB (b (1 ol (2,841 ol plll 9l ddgsane (§Y Lasss (195
right to withhold, retain, deduct and/or Dduall 1 3
apply the Sale Proceeds in accordance
clause 9 and other applicable provisions
of this Agreement without our
undertaking of any liability or obligation
towards the Lender or any third party in
this regard.

11 CHARGEBACKS AND REFUNDS 83 cnad| 8\.!»."3 olq,é..qu 3wl 11
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11.1

A Chargeback may arise for any reason
described in the Card Scheme Rules (as
updated from time to time) and may
include the following:

plas uclgB § zibge o SY Oile giuell dlasiul Lady 3 11.1
i o Jodin uBy (3 By e lgodos e LS) wlBladl

a Payment Transaction recorded is
illegal;

(45536 p Aol gol dolaa (1)

(ii)

an authorization for a Card Transaction
is not obtained in accordance with the
Agreement;

(43 Tady Asladl Alolral (sis de Jgmazll oz o) (2)

(iii)

payment Transaction data is issued or
presented in violation of the procedures
set out in the Agreement;

Olslyz Yl Loy lgads 9 adull dlslas ULy Hlduo] @3 (3)
fa8asyI @ e (o guaiall

(iv)

the particulars inserted in the POS
Record or Manual Sale Draft are not
identical with the particulars inserted in
the copy given to the Cardholder;

S9! gl B39 9l el Aas Joraw § Aol Juro il (4)
$88Uadl Jolodd dokiodl A3euid] (§ dmyebol! Jupolail) disllae o

the Card
Transaction is not valid;

relating to Payment

Codlo_pt gdll dlobasy dalaiall Bladl (5)

the Payment Transaction is not
authorized by the Issuer or by the Card

Schemes;

dalasl ol B)usanll dgzdl Jd (3 W zrae e 231 Aslas (6)
‘BBl

(vii)

the POS Record or Manual Sale Draft is
incomplete or illegible;

2 9 AaiSe s Gouddl el Bague ol gl Ay Jomaw (7)
fsgj).?u

(viii)

you fail to produce to us within 7 days of
our request information including, for
example, the evidence of the Cardholder
approval to process the Payment
Transaction and /or copy of the signed
POS Record and other supporting
documents related to the Payment
Transaction;

(3 (3 Loy Ll (3 pLT 7 IS W oo glnn 085 (§ ld (8)
0 Aslns dnllao o Bllad Jol>- A5 o> i)l Jaus S
S docll 556 glly 1dgall adl At Jaw yo ddeud 51/

YRR HIEN]

the signature on the POS Record or
Manual Sale Drafts in not reasonably
similar to the signature on the Card or is
a forged signature;

Talato yud (594! gl ol e of aeadl At Joeas s b1 (9)
950 1395 98 o Bladl Je d gl go Jgine S

(x)

payment Transaction is processed via
multiple fraudulent Authorizations;

Bodate ALl Glargai e g3l Alalae dadlae cuos (10)

(xi)

you have processed a fictitious,
suspicious, or counterfeit Payment

Transaction or otherwise defrauded or

a3 918y 950 91 AR gadno ol dradg 283 Aolas dndlaay caad (11)
§6y diylay 88ladl Jol> of islas Agloxe of flasy
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attempted to defraud us or the
Cardholder;

(xii)

the Chargeback period is open as per
Card Schemes Rules for fraudulent or
chargeback Payment Transactions;

OBl dalal del9a) Tadg dogie ile gdell Dl fiuel 5 (12)
ke gdutall 313 el Dlolae oT ddlimVl sMalasll

(xiii)

the sales transaction is not a valid sales
Transaction;

Ao g dslae ot ol dlalas (13)

(xiv)

the Payment Transaction relates to
goods, services not rendered in respect
of which the Cardholder disputes liability
for any reason and/or the Cardholder
makes a claim for set-off, or a
counterclaim;

&3l (@19 leanis oy o) oloats- o alu 8l Aslas (3las (14)
Bladl Jol> pids 91/9 o (Y lgis ddgganall § dUadl Jol>
Alae 5353 51 diolially dllas

a Payment Transaction has been
conducted on a compromised card used
through online transaction “MOTO”
without cardholder authorization. In
such cases, we shall not be under any
obligation to investigate or challenge the
validity of a Chargeback;

M (o Caodion! A jises A8y e ab Alolas £lyz] 3 (15)
G -8l Jol> (30 (231945 093 "MOTO" Yl pe dolas
Safuel Ao (3 3ud=lb mephe 0985 o) oVl s ko

flgud yakall of ele gduall

(xvi)

cardholder has initiated a Chargeback
with its Issuer or the Card Scheme;

Al g Ol gauall Slajind dkas s dBladl Jol> 28 (16)
£ Bladl plias of §)aunall

(xvii)

the amount of the Transaction was a Pre-
Authorized Recurring Transaction or
involved a Card but the Transaction was
not authorized; or

Cianl 91 9l dune 8)ySio Alolas dlelanll ilas O (17)
9 falalaally (gl iy @) o SJg A8l

(xviii)

the Transaction is a Card Not Present
Transaction or involves cashback and is
disputed by the Cardholder and/or the
Issuer.

TR J\JM‘MjT&éU@J‘Jyj Q9 a.l.al:.ngbal.nla.n.” (18)
Bydsanll dgll /g @8ladl Jol> Jd e lgake (olAY! g

11.2

Where vyou wish to dispute a
Chargeback, you shall prove to our
satisfaction that  the Payment
Transaction was authorized by the
Cardholder in accordance with this
Agreement and promptly provide us
with any additional credible evidence
that we or the Card Schemes may
require. We shall not be under any
obligation to investigate or challenge the

validity of a Chargeback.

ehde colegduall slajll de polAedl § iy caS13] 11.2
Bl Jal> J:8 (10 g L9l 3 gdull dlslae Of Uy Loy L)
0o ullas 0 (3590 3Lo) Jds T8 g3l 481 odg) lady
Syl doup 3 Gl cpezke 05S5 o) olladl dolast of

Lad (yadall ol e gduall
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11.3 You agree that we shall be entitled to | 91/9 83imll Jlwll slajiul W G & e 381g5 <ol 11.3
recover Chargebacks and/or Refunds W\&éﬂlgmwwwéw)p@@dlutcjé.\.dtal.yul
that are raised in relation to Payment s (Y ABYT 0 slg] day (5> 4BV 00 B I
Transactions acquired during the Term
of this Agreement even after
termination of this Agreement for any
reason.

11.4 Where your Chargeback levels exceed | duie ¢h Lol wle gduall sl il wbgiuns jalxit bdie 11.4
the Excessive Chargeback threshold, in | (2, W 9z cclie ,gd & 3 cdbyacll wlegduall sl
any month from you, we may impose | slaful Ggume Jdis Je luclund cde dbdls| bg &
additional conditions on you to assist | si/sadulcidlelas Jg:d 3 has (has B 3 (ye Js ol cole g3l
you to reduce the level of Chargebacks, A8 oda p8Y ladg loas!
alternatively we may suspend your right
to accept Payment Transactions and/or
the Services in accordance with
provisions of this Agreement.

11.5 You shall disclose to Cardholders at the | x3ul dolas ddlae 39 § WBUadl ol ZLadYl ede 11.5
time a Payment Transaction is processed g:sT CIAE QUSUEVRES] ela] of Blad! gl dsle dubuw e
a fair policy for the return of goods or | oyl dals juis e sLadl o819 by & (oye comy 398
cancellation of services including any | Judud gaus gl el adl dos Szl oo (@ @l dslas
restrictions. The terms and conditions of | ddes Uil dBUad! Jol> lgd] Jua & QoY gall Silmie
the purchase shall be displayed on the raiie a3 bl § 055 Yy XY
same screen view as the checkout screen
that presents the total purchase
amount, or within the sequence of
website pages the cardholder accesses
during the checkout process and should
not be in a separate hyper link.

11.6 To evidence a Refund, you shall issue a | 49339 slaiuwl Juasl Hluue] hde Al fdaedl ©LEY 11.6
Refund receipt and provide the oo Lads AUl ol
Cardholder with a copy.

11.7 The value of a Refund shall not exceed | dduodl adull dlolas fhus 3 el daall dagd 9l My 11.7
the amount of the original Payment | I dladl (uas e V] dsuuell fghaadl dxdlae &l jo2u Vg
Transaction and you may only process a Ao adull dlelae & ool
Refund to the same Card which was used
for the original Payment Transaction.

11.8 You will be liable for the exchange | dslas 3 4Siell Bnall jaw 353 e Yghuw 09w 11.8
difference incurred in a Chargeback ora | @b e cwd @l fdeall slajiwl dlalae 9 Ole gdaadl slo el
refund Transaction made in error by you. B e Uased!

11.9 The amount of each Chargeback and / or | Tasiue los e @Mji/j Olegdue slasiwl S5 ddee Jior 11.9

Refund represents a debit immediately
due and payable to irrespective of
whether a demand for this same is made
and we may debit the Bank Account the

o al oladi g b a5 0513) las il yais9d a8l gy
32 91 Gl Glusd! e Aol Jladl eas W j92s
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amounts due or withhold Sales Proceeds
to cover the value of Chargebacks,
Refunds and Fees associated with their
processing.

B all Wlally ol 9okl sl el osd Audaid) Solaall olBle
Agiznlaoy dadyell g gunlly

11.10 We may at our sole discretion, decide | gkl dxllas pde )85 OF cdg91 Uy ladg (W S92 11.10
not to process a Refund unless amount | Clusdl § cllid cpe oala sl slyall daall o] @ @) Lo 3 fucall
to be so refunded has been deposited by | «@laell Gpaad g (b jaze .d8Uadl Jalod oalsiwd R
you into the Bank Account for refund to ‘QgATLJPt"}&M o)lbd\oib‘}uéjaﬂuéwéw}g oad)
the Cardholder. We may at our sole 028l Ol ededbl
discretion, refuse to accept any Refund
and in such circumstances we will, where
possible, inform you of the reasons for
refusal.

12. MERCHANT INDUSTRY SPECIFIC TERMS W deluay dpols bog & .12

12.1 Based on your industry type including | BYly ol 4G cU3 G o clicluo £o5 e 2lo 121
car rental, hotel accommodation, | .oUsldds joguie 92 LS ddUs] BTy g i (Bakail U3 (dbsdl]
additional terms and conditions may
apply as set forth below.

12.1.1 Car Rental Slhladl =B 1Y)

If you are engaging in vehicle or car
rental services, you shall:

rebile cohludl of OUSill a2l lods auas cuS'13)

(i)

retain for five (5) years each of the
signed vehicle lease agreement, the POS
Record and the related traffic fines
issued during the services;

&S50l 4B ABLE o JSO Wil gie (5) pues Bkal Bolaz>1 (V)
8yaball dall 13 dy g pell e ol ¢l dlas Joxang cdad goll
flodsdl s £

not, unless agreed by the Cardholder,
include charges representing vehicle
insurance deductible or premium, sum
to cover when

potential damages

insurance  coverage is waived at the
time of renting the vehicle, traffic fines,
maintenance cost, fuel compensation or

other similar charges;

ST eonaldl o ol &S0l el ouas JhaS p.gus) o puts ()
39 duiualid] ddnsall (e JHUll s Aasmall 1291 didaiid o
osaS o cdiluall AakS ol dygyedl Olallieall ol (dSyall 42
3 e @3ladl Jol> (38150 @) Lo (553 dlilan o gany (5T 9T 553501

(iii)

provide us with copy of your insurance

policy,
insurance deductible for damage.

if the Cardholder pays an

Jol> 193 13] ey ol uelid] duad gy (o Ay g3 (Y1)
Gl e Biwl luas d8Uall
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12.1.2 Hospitality Sector ddluall plad VY. )LY
(i) If you are in the hospitality sector, g:,g‘ia@}!\j!é.suﬁ)\oub‘z.\ﬁsjAét_;@ltwéusul(\)
providing hotel or accommodation relde
services, you shall:
(1) retain for five (5) years each of the | Gguall daoewd Z3lS (po S Olgiwn (5) e 8ed Blaz=dI (1)
guest registration forms signed by the | @13 @64l xuezgcaud dads Jorwg cdBladl Jol> B (o dadgell
Cardholder, the POS Record and all O lodsdl euas U 8y0Lall dlsall
related documents issued during the
services;
(2) in event where Cardholder does not | LS ads dlalas sy cddladl Jol> Jgu09 Juzeud pie > § ()
check in, to initiate a Payment Sl ey Bladl Jol> ae dide Gl
Transaction as agreed with the ) .
Cardholder at the time of the booking, @y Y 6‘” B sl J‘J‘b}”ﬁ' Hlusdl de pguy o2)d pae
not charge for loss, damages or theft by all 5T plalall pgasy of 43,411 4485 i (5,231 ”“'JJ‘C“:
which is inconsistent with other charges Sl gl
such as room cost, food or beverage
charges or tax duties.

(ii) If you have opted for or have been @élﬁg&ﬁj&pc"@bwg}m"@gﬂqm;‘oigioﬁllsl(\‘)
integrated with “FreedomPay Platform”, N el § Lede o guatall ‘,&,‘y\j by sl e
you accept and agree to terms and
conditions stipulated in the Schedule 1.

(iii) If you are engaging in restaurant or | s pds clide cplalall @i of aslaall oloas puas cuS13) (Y)
catering services you shall not alter the | Jual 3 Joeue 90 LS ddlad! Jol> dde (3319 S (il flre
amount of tip approved by the Llolao]!
Cardholder as recorded on the
Transaction Receipt.

12.1.3 Marketplace QIASIY! Gguad! VY. VLY

The below terms and conditions are
applicable to you in the event you are
classified as a Marketplace on the basis
of your trade license issued by a
regulatory authority and/or under the
Card Scheme Rules. You agree that:

QoS S’ 03 Jl (§ ehale oboT p8=Ylg bog 4l 3akai 3.1
31/9 duadais dlabs oy By3ball 8l duasyy Gl e (39480
i b e 33195 ol . obladl pllas delsd Corgay

(i)

you shall comply with all requirements
of Card
Marketplace including those notified in

Scheme relating to a

writing by us from time to time.

Bl dalatall Bladl pllas clllaie auezd Jlited elale 01 (V)
oo Ud o0 LolS gy 2hllas] oy ()1 s U3 (3 Loy 397S0Y)
L3 edy

(ii)

you shall ensure that you and your
retailers or sub-merchants at all times,

W il Gl oy sl of 2ylaxiy bl (e LS ke (Y)
oo Lghaad 03 S «Bllad pllas del9d) B9V apoz (§ O gliial
RS ROXT
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comply with the Card Scheme Rules, as
amended from time to time.

(iii)

you shall enter into a contract with each
retailer or sub-merchant before you
Transactions on

submit  Payment

retailer’s or sub-merchant’s behalf.

@ lolas 285 8 ol e ;26 91,26 S e e gl shide (Y)
bW oo 2 5l 2l e ALs bl

(iv)

we shall have the right to prohibit
individual retailer or sub-merchant from
participating in the Card Scheme and to
depositing
Transactions for any individual retailer or

immediately stop

sub-merchant for a good cause
(reasonably  determined at our
discretion) or upon Card Scheme
request. You shall forthwith comply with
any instructions received from us in this

regard.

G ALl e ($3,8 bl e 26 51,26 (ST e W 32w (¢)
22551526 Y clalaall glas] e g Cadgilly lblladl plias
(Bypurand Tadg Jglime S 0t o) ey orand ($352 bWl (g0
6V Dsd Jtmadl dde o . Bladl plas b e 2Ly o

sdall s § b LS Ol

(v)

You hereby unconditionally and
irrevocably, undertake, represent and

warrant that you:

s (b6 a2y bog e s S 459 (pauiaiy dgas i (0)
PN

(1) are permitted to process Payment
Transactions for retailers or sub-
merchant located in a different country
to the Marketplace, and shall ensure
that Payment Transactions are legal in
the country of the Marketplace and of
the retailer or sub-merchant;

bW ¢yl o Hlomal) addl Molas dordlaes &l zeanad (V)
Ol sty (3o ASIY! Goudl oo Chlisen ds (§ (23975l
2 12l by 39 ASIYI B gl s (§ 45936 pdl lolas

bWl e

(2) shall be liable for all acts, omissions,
Cardholder
Cardholder customer service related

disputes, and other

issues caused by your retailers or sub-
merchants;

‘?l.nb- wlelig Q}’L&.‘C})b JLsy T O S’j}wﬁ Q}S.Lw (Y)
Bl ‘?Lolzl Ml dodsw dalasiall Llad)l (pe W pe g lBladl
oLl oo Shyland ol 2hlans Lggd oy B

(3) shall be responsible and financially
liable for each Payment Transaction
processed on behalf of a retailer or sub-
merchant;

linlae 035 283 dholas S (3= Wlo Ygguung Ysgume 09Siue ()
bl oo 26 51 26 e dls

(4) shall not transfer or attempt to
transfer, or permit the retailer to
transfer or attempt to transfer, your
financial liability by asking or requiring
Cardholders to waive their dispute
rights;

cJas Z\Jjbmji Jﬁnﬁb‘.ﬂ Mji cJas dﬁL’JﬁT Jass o (¢)
pgidlas g Bladl ol oy0 Clall (3355 (5 Aol clidggane
P § pedoi o il
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(5) shall submit Payment Transactions
only on behalf of retailers or sub-
merchants of goods and services that
use your website or application; and

) 5oLl oyl ol s (e Al Jad a8l Dholae pudiies (0)
9 felidas of (397801 ladge Ogodsiituy cpdll wledsdly

(6) shall not knowingly contract with a
retailer whose contract to accept
Transactions was terminated at our
direction, Card Scheme or a government
agency.

gl OMelaall Jgud) oude elgi] 03 ;20 o ele (e WBLa3 ) (T)
un ¢8> U8y of U plas oo 9 Lo

(7) undertake to be solely liable for
settlement of funds or Sale Proceeds to
your retailers or sub-merchants in
compliance with the Card Scheme Rules
and Applicable Laws.

Ol 9l JIgadl Lgud e Ju9 Ygsume 0555 O dgas (V)
Bl plls uclgdl Tadg (bolll oo 2yl of 21l Slagnall
A d}uud\ O:}Sbﬁb

(8)  hereby
irrevocably undertakes to indemnify us

unconditionally  and

harmless against all Losses, acts,
omissions, and other adverse conditions
caused by you and/or your retailers or
sub-merchants including but not limited
to:

Uozgaty sLIW B8 n9 bog s e S 1 Czrgar dgaS (A)
GV Al g dally wVeeYly JdYly plusd! e o
de s @ b pbUl e 2hlas ol 2l o1/ il lguud (&)

)Y JBadl Jawe

(a) related legal costs;

Calall Ol 45938l a8 T

(b) settlement of funds to the retailers or
sub-merchants

OBl el ol Hlatl) J1gadl g .o

any act and/or omission of a retailer or
sub-merchant will be treated as those of
you, and you shall be fully liable for any
claims, Losses, damages, Levies to us,
Card Scheme, or other stakeholders
caused by you and/or your retailers or
sub-merchants.

o 520 51526 8 e Jat] 9l Jad T o Joladl wias (1)
Ollae ST e JoBILYs5ne 09Siuns cillsd o &l e bl
Gl ol wbladl plad of W pgesy o1 5ol of Sl gl
BWI e 2yl ol 2yl 91/ 5T LS @1 (2,59 dxliaal)

(vii)

you shall upon request within ninety (90)
days of notification from us and each
quarter thereafter, report to us the
following:

S U.A)Lh}}”")ﬁiﬂy (90) (nawd UM Cdlall wie elde (V)

(1) your total Payment Transaction
value; and

9 £l Aplsd) 3l dlolas dagd Jlax] -)

(2) total Payment Transaction value
generated by retailers or sub-merchants
in the same country as you.

RN RVSEST R SIESIITNVNPEV FERVICHEVE:-PV: J [PES R
EVEINESPVRT-RV NN WAL
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(viii)

in addition, you shall recertify annually
that information provided to us to obtain
Card Scheme approvals remains
materially unchanged and immediately
inform us in writing if there is a material
change in the information provided to
obtain approval from Card Scheme to
treat you as a Marketplace. You shall be
solely liable if the approval is withdrawn
by the Card Scheme for failure to comply
with the aforementioned requirements.

Slaglaall O e byt Gt sale] elde aslls J) LY0 (A)
235 09 153 Y lBladl plls bl ga e Jguaml) U dodioll
G Sy S o OF 13 Jas JSio Tsd Ledbly (S92
likolana) SBlUadl plls oy dablge e Jgsammll dodiall loglaall
B (r0 Aadlgall s @313) L9 Yggame 050w (3 9.ASY] G

el 89S el ilallaial] Jliied! pua) lBlad) alla

12.1.4

Digital Wallet Operator

daad ) Aadoeodl Jideo VY. ).E

As a Digital Wallet Operator you warrant
and agree to comply with all the
requirements, terms and conditions
applicable to a Digital Wallet Operator
that are stipulated by the Card Scheme
Rules, the Applicable Law and/or as may
be notified to you via e-mail by us from
time to time.

TG s 531553 o bl chuad) Adims Jicis 35 (1)
o)l Jideo s diddaoll 8315 g 41 lillatell aued
4 Jyanall 58y Bl plss A1 g 5 315 Bl
<89 oo LS (o G9ASIYN dupdl pe g s o a3 LS 5/

53y

If you are classified as a Marketplace in
accordance with your trade license
issued by a regulatory authority and/or
under Card Scheme Rules, you agree to
comply with provisions of the Card
Scheme and the additional terms and
conditions stipulated under “Merchant
Industry Specific Terms” section of this
Agreement.

dabie e 8yball ot Luasy) Tady §uS eliuas o3 13] (Y)
Juxedl e 33155 <blB e Bllad) plias uelsd Cor g o1/9 duardais
leke (o guaiall 48UV a8Ylg g il BBladl plias oY

A3 0l ¢ye ")l dslival Bausall bog 4l 0ud 3

(iii)

Where you are involved in dispatching of
goods in Online Transactions or MO/TO
transactions, you are responsible for
verifying the Cardholder’s address and
ensuring the goods are dispatched to
this address. We cannot provide name
and address verification as part of the
Authorization process. In relation to the
dispatch of goods, you undertake not to
raise a Transaction Record prior to the
goods being dispatched. You shall advise
the Cardholder of the time it will take to
dispatch the goods and if, for any reason,
you do not have the goods available for
dispatch to the Cardholder within such

advised time period, then the

2s Malaall 3 asladl Jlyl @ Hliw 055 bwis (Y)
0= Yggune 055 «lgl/upl pe cllall lolas of c76Y!
e ] gladl Jly) Olawpy Bladl Jol> Olgie (o Gaill
Adas (y0 5528 Olgially @l (po ol 395 LiSy Y .0l gind!
Aol e sLid] puiay dgais Sliadl Syl (3laiy Lagd . gl
4B S 3L Allad) Jol> £3b] e . w5bad! Jluwy] S
Ao Blad! 55 o cobud)l o Lo §Y 3l BSliadl )
e Caond Badonedl B g1 86 M A8Uadl Jol> J] Jlyd

Aladl Jol> Jd o cllall 48T Bolely ey a3Uadl Jol>
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Cardholder shall be notified of that fact

and the order re-confirmed by the
Cardholder.

13.

EQUIPMENT

Oldaadl 13

13.1

We agree to grant you a non-
proprietary, non-transferable limited
period license valid during the Term of
this Agreement to use the Equipment
and the software loaded on the
Equipment for the sole purpose of
availing the Services.

Bl BB 85 o 8 G dlonie e 315 1511
zellly ldaall plassin 438La5Y1 64 8o JMS- Gyl Bgdxe 8
oo Bl § Jieill wegll (oyil) Sluasdl e dlasxall

NI PREA]]

13.2

You agree that the title to the
Equipment, software programs, manuals
and/or other materials provided by us
shall remain our exclusive property
and/or of our licensors at all times. You
covenant and undertakes not to sell,
lease, charge, pledge or otherwise
dispose or encumber the Equipment,
software programs, manuals and/or
other materials provided by us to any
third party. In the event the Equipment
has been sold by us to you, the
ownership of the Equipment (excluding
ownership of any software or APIs) shall
be transferred to you after we are in
receipt of full payment from you.

Slgall 91/ Y19 zalWllg Cldaall 480he O e (38155 i1 13.2
G ) cruasyal 51/ W & pas &Sle Yt Lgauds 1 )31
EIRESEIN WS R SES 1 F SO RERRTy i P VIL. JRCHE P SPeS
99 AV gl el ! of Sldaall JW&S) ol (5T JSi Sb B pail
o0 Oldaedl g Ul (3.6 Byl (5Y Lgaais 1 5531 3l gall
ilgz1s ol gl (81 4o clisinly) olokmall &Sk Ja5 @taeo el Uik

o Ao Andul) LoDl das ) (o liudar)l dxey

13.3

The Equipment shall be installed at such
points in your premises as described in
the Application or as otherwise agreed
between you and us.

o0 98 LS 2hyio §Bousall bladl § Oluasdl (oS5 e 13.3
Ly eliy ade FsYl qi WS o cllall (8

13.4

You acknowledge that the Equipment
will be exclusively maintained and
serviced by us or our duly authorized
agents. We shall have unrestricted
access to the Equipment during normal
working hours for the purpose of
maintenance, replacement, or any other
services.

9 LB (e Bpax> Lgiedsy ilus e Olaedl O L5 13.4
Sldsall Jl ol & Jgro gl G o (98w . opadaizall LEMSH
Slods g1 gl of Bluall (o,3) skl Jaall Slels JHs-

Sy

135

You shall not move, alter, adjust orin any
manner tamper with the Equipment. The
Equipment shall at all times be operated

IS ¢y S S ol 9T oS 1 S of S5 o ke 13,5
liaoll L (y0 aid oY guazr (§ oldaall i s (el
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solely by the authorized Representatives
and in compliance with the user manual
provided by us or such other manual or
guidelines that may be provided by us to
this respect from time to time.

loliny] o Jads T o dodtias (S piseinall Ja B399 (pkainall
Y CBy e (sl g gauss 4 (5,51

13.6

You shall keep the Equipment in good
condition and shall be responsible for
any damage to the Equipment other
than the normal use wear and tear.

0= Y95me O3Sy B V> (§ ildandl e Blasll elide 13.6
Gl Mgy ST M0 Sl 3 ) oo &I

13.7

You shall maintain and pay for all power
and telecommunication connections
necessary to operate the Equipment.
You shall not use or permit to be used
the SIM card from any GPRS Equipment
for any purpose other than the
transmission and receipt of data in
connection with the Services. If you are
in breach of this clause, you shall be
liable for all additional voice call and or
data transmission charges incurred plus
an administration charge to cover all
costs incurred by us in recovering those
additional charges from you.

LI wYLasYlg ABlall Mo 53 g e Blasdl elde 13.7
sl Lol of aldseid pus elde Lgadts adsg el Juisd)
Juy] 2 3T (28 Y GPRS ©lars T oo SIM &l
Wl g By § S 13) . lodsdy (Blay Lagd D Ulid! sl
93 38LoYI ddgall OISl pguy araz (35 Yg5us )9S
A prazr ddaad) dyls) 0 gany J) ABLEYL BuSiell bled! a5

2o LBLEY o gl GG Syl (3 LS QI

13.8

You shall ensure your Representatives
are trained and following any guidance
provided by us to you from time to time
to enable them to operate the
Equipment correctly. You shall also
ensure there are appropriate
procedures and controls in place to
ensure:

&l g clolin) (8Y mgelily eilian Copls (yo WSTI elede 13.8
sl e oo S Ooldaall Juieid (p0 0giuSaid 135 <89 (30
10l dwlio Jaslgudg Olslyr] 3929 Glosd

the identity of any individual claiming to
be our appointed repair or maintenance
personnel are properly verified before
allowing access to the Equipment; and

ol Calbge dil (£35S diga 0 e S 3=l (1)
9 f0lianll J] Jsaolb zlowad! Jad LS (30 cyemadl Biluall of

(ii)

your employees are regularly trained to
be made aware of suspicious behavior in
and around Equipment and to report
suspicious behavior and any indication
of device tampering to appropriate
personnel within your management
team, and to us.

8 ogeiall okudb &l o 19358 pllanil ehialbge ()5 (2)
e 450 Sl 0 gaindl Holudl e EMYI9 gl 939 lnoll Lo
Ldlg ol 8151 5259 (3 cmesnliall xtads gadl J] 8325 ol
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13.9

You shall be liable for fraudulent
Payment  Transactions that are
processed which could have been
prevented if you had been compliant
with Chip and Pin and/or any other
requirements set forth in this

Agreement.

Wizl @35 31 &dlimY gdull dlolao e Y g5uun 058w 13.9
08019 dows Al ol ke S 13] Lgaie (Sl 00 O (213
A3l oda § lgde (o giaie 53T ldlaie (ST 91/9 5l

13.10

You shall use the Equipment to process
every Payment Transaction and shall
request every Cardholder to insert the
Card through the Equipment. No Chip
and PIN Payment Transaction shall be
without  the
Cardholder being physically present.

processed by you

O e g 28 Aol S ddlna) lmall pliseind ¢ldds 13.10
J9m Y . Oldaedl UM (ye @3Uadl Jls-af dBlay Jol> S ope cdlas
Jol 3929 09 (5l 8,19 Ao b 185 Alolae (5T dnllne U

Lalad A3l

13.11

If one or more of the Equipment sustain
an error or malfunction, you shall
immediately notify us using our contact
details provided in the Welcome Letter
or our website www.network.global,

and we will, upon such notification,
arrange for the necessary repair or
replacement provided that such error or
malfunction was not caused by misuse,
abuse or your negligence and/or your
Representatives. Where the error or
malfunction was caused by misuse,
abuse or your negligence and/or your
Representatives, the repair and/or
replacement will be carried out by us at
your sole cost and expense.

e cJlae of Uasd ldmall ¢po ST of 8alg s y23 131 13.11
@ deaiall by ol JUasyl Juolds plasuinl g8 Gylas
cwww.network.global J9AIY! ladge 9wl Ol
W dlaged) ol 2ol iy OlasYl e dis pgiinng
9 el cgu e b Jlasdl ol Uasdl e 0580 YT L
Jaall 51 Uasdl 08 Jl 3 -chdias Jlaa] 5/9 cllan) of sl
celdian Jlad) 91/9 cllan) ol sl ol plasciwdl s ges e 5SL
Aol laass e W3 (e JIasiadl s1/9 Dol el et

13.12

You shall return all Equipment to us
within ten (10) Business Days following
the date of
Agreement and forthwith pay any

termination of the

outstanding rental payments due to us.
In case you fail to return the Equipment
within the said ten Business Day period,
we shall be entitled to recover the
replacement value of the Equipment
from you by debit from the Bank
Account or adjustment against the
collateral and/or any Sale Proceeds.

pU1 (10) Be Ogaat (3 ] olaall guex B3le) elde 13.12
W ddcis o] @le g3 (51 a8 g 48WYI £lgs] oyt Jas
Jos ol 8l 848 I wluael) clisle] pae Al § L92
@b e e Gliaal) Abudl o)l 313yl W (350 ¢8ysSdall
Q_ST 31/3 Oleull bléo Jodal! 31 ‘3‘,@40” Cluwdl (40 ‘n.‘a_'idl

20 oldble

13.13

If the Equipment does not function
correctly, you will follow the user

j‘ﬁM\ dﬁab«ﬁmcwb&&go|w‘d¢wﬁpﬂil 13.13
BRI IVRCIIESRES N &3 L_,bl;dp)ﬂ Gl lsly=]
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manual or other back up procedures
specified by us to you from time to time.

13.14

You agree that we shall have no liability
to you, the Representatives, the
Cardholders or to any other person for
any costs, losses, expenses, claims,
damages whether caused directly or
indirectly by the Equipment or by any
system malfunction, failure in
connection or communication links or
errorin the design or manufacture of any
Equipment, and in the event of an error
and design of the Equipment, and all
warranties, if any, with regard to the
Equipment shall be as provided by the
respective manufacturers of the said
Equipment. Our obligation shall be
limited to replacement of the Equipment
at our own cost and expense. You agree
to indemnify us for any losses, expenses,
or damages that we may suffer as a
result of any direct or indirect claim,
legal proceeding, order or judgment
made against us in connection to any
failure or malfunction by any system,
software or Equipment used by you in

relation to Services.

ol of ol & giame (T Jaoxts o) Wl e (38155 il 13,14
31 QIS @ e 3T pass Gl o wBladl Jol> o cplion]!
lee K0 4o 8 el gun 1 aol o ldlan ol olias of Slus
G Jad of pladl § Jlas T oo ol wlaaall g dle 22 of
Wliae ST apiai ol paonad @ Uas 5T Juasdl sl of Juasyl
Ol cblaall gz OB ldaall paasais las S99 Ul 33
OB U (0 pke 50 LS 05 Silaally 3l lad ity
Olaedl Il e bl _paioss .oland) i) dained] dasuaall
Olaas gi s ST e luagas e (33195 ol duosdl Laads e
3 8k e of Bl ddlan (SY Al Lgie Qe W3 )20 o
Jhae of Jad S laty od bz jobo (S o 5l o 3§36 <y

lods b 3lats lagd (gadsiind Wildas ol oy of pllas T (3

14,

USE OF THIRD PARTIES BY YOU

S yo AW Bl plusuiul 14

14.1

Where you use a third-party service
provider to support you in proper receipt
of our Services, you shall:

NIl § lac ) EJ6 ybo (0 Ao 3930 pied lodic 14,1
ZGJ;J& [T} LSlousd W‘

provide us with full information about
such service provider.

Jdo deusl 3930 e Aol loghans Luugss (1)

(ii)

immediately notify us if the service
provider will have any access to and/or
use of the Services;

315 Al Jswo9 1 4 OsSimw daddl 3930 O 13] 595 bylla] (2)
floas) plusi!

(iii)

be responsible for the fee and other
liabilities that may arise due to or
towards the third party service provider
and their acts or omissions, and

Lo 08 1 6,39 OLalUlg pgunydl e Adgsemd! Joxxs (3)
‘MJB)LAQDTNJL;QE N Caylall o dousdl g3e o‘.qé‘giw
g Jganall (wilsally OBUadl plia delsd) Jlisdlg
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compliance of the Card Scheme Rules
and the Applicable Laws;

validate the service providers are
certified and are compliant with the PCI
DSS or a similarly established data
security standard to our satisfaction;

el baes Ogaiihey Ogdaian ledsdl (3930 Of (e 3all (4)
Lud s Loy daiae Jilos lly el slxs of PCT DSS @bl

15.

INTELLECTUAL PROPERTY AND USE OF
MARKS

Lyl ColeMal plueienly doySall &Skl .15

15.1

You acknowledge that you are familiar
with the names, logos, symbols and
trademarks (collectively, the “Marks”) as
published by us and or the Card Issuer
and agrees to display Card Schemes
names and service marks of the Card
types accepted by you at or near the POS
terminals, mobile applications, and/or
websites (as applicable). Your use of the
Marks must comply with the Card
Scheme Rules and/or our policies
including those communicated by us
from time to time. You agree to
prominently display standard decals,
signs, service marks and other
promotional materials as required by us
and or the Card Scheme.

Jsedls whleadly clowdb &by de bbb L& el 151
WS ("Olodall" b dasizme lgd] Hlag) dyladl ©ledlally
slawd (230 Je @8lg3y Bladl Haas iy o5 LS
ol e Lk ) 0 BUadl §193Y lBladl dedasl deds iledles
&Blgall 9/9 Agamall Claadailly gl blas 83921 (o b
o lodMlal) cholusei! 38190 O o . (sLaBY) o) A iSIY)
ler hals (a1 ells el3 (8 Loy Wsluokbuas 9/9 o BUal Aol ucl g3
LWy dewldl Olisalall (oye e 33165 ol 5T By (o
90 LS b S 63V dzg Ul slgally dedsdl wladleg

o BlUadl pUa 979 Uld (pe gllas

15.2

You shall ensure that any display or use
of Card Scheme’s name, brand or logo
shall be limited for the purpose of this
Agreement to the extent permissible in
accordance the guidelines and extent of
use stated under the Card Scheme Rules
and as may be communicated by us from
time to time. For avoidance of doubt,
any limited use of Card Scheme’s name,
brand or logo by you under this
Agreement shall not constitute grant of
any license or rights of any nature
whatsoever to you.

L)l Aadle gl e plsisl of (56 (ST 0T (y0 WS hde 15.2
ol 1 ABEY 02 (ye (o)l e el SBUadl allas las ol
ade ogandl plusdl @laly sl Bdg @ Cgonal!
i) 53D B9 (p0 4 ik U3 LSy lBllal Lolasl delgd Camgon
Pl Hlads 9l Ayl Aade gl @ud 39uds plusciss] (6T 018 celad)
3?@}6?@&&&33’@@)”0@;&5»;&1&&0@%\
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153

You shall ensure that any display and/or
use of our name, brand or logo shall not
be without prior our written consent
(including any press releases or public

announcements) and upon receiving

Lo gl Lo pluscial 9i/9 ooye T 0T oo ST elds 15.3
U3 (8 Loy) Aunal! ddasell Litbl g 9ubs oy Y ylacds o &yl
bl gall 0d (e Jguasell disg (dole e of dramso by
Bl 91 &)t Lizade 9l easo loldsuian! _aidsy O g el
LsloLayy Edg Cooumadl dzdl Jlg ALY 0 (pe (2,4l e
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such consent from us, the use of our
name, brand or logo by the You shall be
limited for the
Agreement and to the

purpose of this
extent
permissible in accordance with our
guidelines and extent of use that is
communicated by us from time to time.
For avoidance of doubt, any limited use
of our name, brand or logo by you under
this Agreement shall not constitute grant
of any license or rights of any nature
whatsoever to you.

ST celadl Gt 33 89 ¢y 4 ik S plaseiyl Blasg
ergar elld (ye bylas gl dylomd] Litedle ol o g plsiss!
el g9 Sl oo B 9l Jausy3 Sl e S Y ABY 0

15.4

You warrant that you shall not infringe
upon our mark or logo and/or those of
the Card Schemes, nor otherwise use the
mark or logo of Cards in such a manner
as to create the impression that your
goods or services are sponsored,
produced, affiliated with, offered, or
sold by us and /or any of the Card
Schemes.

Buolsdl el 9i/g Bylas of Linadle lgais ¢ elil pous il 15.4
SBUadl ylads of dadle (g, Ay piseiad ()9 (Bl delail
b)) of 73] o dyle s elilaas of clales 0L (Bl 3155 oy

ladl dolail oy (5T 9l Uid oy ol 250

15.5

You acknowledge that all right, title and
interest in and to all patents, copyrights,
trade secret, trademark and other
Intellectual Property Rights of Network
and/or its licensors of the technology
and software used in the Products and
Services rendered to you, and at all times
will remain, the sole and exclusive
property of Network and/or its third-
party licensors. Nothing contained in this
Agreement may directly or indirectly be
construed to assign or grant to you or
any third party any license, right, title or
interest in or to the technology or
software in the Products and Services
except as necessary to use the Products
and Services or as otherwise expressly
provided in this Agreement. Subject to
the receipt of Fees in full, we hereby
grant a limited, non-exclusive, non-
transferable, royalty-free, license to you
for the limited purpose to use our
Intellectual Property Rights for your
internal business purposes only. The
rights granted hereunder shall not be
sublicensed or assignable to any third

axex dlo @ dxbiaslly 4Sllls Bsimd! auax 0 485 <31 15.5
Oldally Lyladdl Ll Gl Godmg LASY lsly
iy 8l Lol 6,391 &,Sa)l &SIl Ggiimy Ayl
Slrtadl § dedsiwadl zallly Lyl oSl g cmas-yall
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L3l oda § ly s Y il (e L) cmasyell 9i/g Al
el e of S35 il e ilae p ol dilao S opands oS
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32 b ai Y] wlasdly wlaidl § el o L gl Sl
dde Jogaie 9o S of Wloasdly laiel! plasawy ()9 2
elowias ¢ JolUL p gyl oMol Blelpe ao  ABLEYI 000 (3 dlpo
Wy Jogmaill L peg G max 89 39dme L3 1is g
2L Lo Ao &,Sa 4SUell (B g plusvis 4SLell § 9 oy
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party without our prior written

consent.

15.6

You must ensure that you do not:

(i) reverse engineer,
decompile or disassemble
the Intellectual Property
Rights without our prior
written consent;

(ii) separate or alter any of our
Intellectual Property
Rights;

(iii) copy or otherwise
reproduce or to use,
distribute, lease, rent, loan,
sell, mortgage, grant a sub-
license of, transfer or
reproduce the Intellectual
Property Rights or any
related documentation we
may provide (for the
avoidance of doubt, unless
otherwise expressly stated
to the contrary in this
Agreement, we are under
no obligation to provide
any documentation);

(iv) harmfully use, cause or
permit harmful use of the
Intellectual Property Rights
or use the Intellectual
Property Rights in a way
that creates an
unreasonable or
unwarranted interference
with our Services

N el oo SSWI elde o -V 0.1

4So)l (39> S5 gl il eld o doaaiadl dusiglly 2985 (1)
el dudasdl Ll go (9 d,Sall

“lo Aol &, Sa)l 4Sledl (B9i> oo Bl ais of Jsads (2)
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a5 51 ol (p0 L3 ke o (3,3 of g 1 25 o sl
Lgodss 48 dlio 13 (3369 (ST ol 4,Sall Sl (3 gl Fraudiaas o
Bl oda § s BN e dlho (s o) Lo el (i)
(383 ST e cxarke U UL
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15.7

You hereby authorize and grant us the
right to use your Intellectual Property for
the limited purpose set forth in this
Agreement including inclusion of your
company name and logo in our reports,
announcements and/or publications.

ALl plusia (3 31 14 Corgan Uismialy lup a3 i1 15.V
43UYI 04 (§ dde (o guarall sguaomall (oyall el Aol d,Sall
Si/s WbMely Byylas § ylaig S ol zhol s § b
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16

DATA PROTECTION AND
CONFIDENTIALITY

L dly SULJ! Bl .16
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16.1

You agree to comply with the applicable
Data Protection Laws and Privacy Notice.
You are solely responsible for the lawful
collection, storage, transmission, and
use of the Data.

e Jgenedl ULl Lo cnilgd) Jlimadl e 33195 <ol 16.1
J&dlg cp3silly geadl (e Jggenadl a9 @T.%{q&jﬁ?’tj‘)w‘b
bl 3 Pl plusewdly

16.2

In relation to this Agreement, you, acting
as a Data Controller, shall only give
lawful instructions to us (in our capacity
as your Data Processor) and you will
ensure you obtain consents from the
Data Subjects and inform them about
their rights under the applicable Data
Protection Laws and how to exercise
them. Where you are a Consumer, we
will be acting as a Data Controller.

5 O (bl CBlye clidagmy cctlile (A3l 0dgy 3oty Lod 16.2
Oaaiang (e ol ULl zlas i) W 45 958 laalal Jadd
(adsim 0gedbly WLl Ol e ©lEdlge Yo gia>
loie gy loe 44259 Lgy Jganall UL Lila (398 g

ULl GBI Joniun (Blgiuns 0955

16.3

You agree and consent that we or any
third party authorized by us (including
Card Schemes, the Central Bank of UAE
and/or any other regulatory entity) may
collect, use, access, store, reproduce,
transfer (in electronic or other form),
modify, aggregate with other
information, analyze, license and/or
otherwise process information and data
including Transaction data and/or
Personal Data and, may disclose or
transfer such data including Transaction
data and/or Personal Data of you or your
personnel or your clients to our Affiliates
and/or third parties, whether inside or
outside the Territory, for the following
purposes:

o0 4 e B b (Y o W jame 4l iy 38155 31 16.3
LY A9 §3S5all B panlly ilBladl dalail cl3 (§ Loy) Lkd
Jgoly plscily gaz (53T andais OUS (51 91/ Baseiall dyal!
ey Jodkady (3 ne of 39 A4S0 JSCaw) Jag frudy cpyseis
laghaall ddlae ol/y passyiy Julody 631 Wloghas o
Aylay dasead) UL 51/9 D lolandl bl GIS (§ Loy alill
wble ¢ld é oy bl oda Jas of REREFAV BT “5)_-;?
EMas ol lul> 9o o s ol dusase ! UL 91/9 oMalanll
DL ol J51 slgw @B Gl gi/y W dnlll oI J)
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to comply and permitted under the Card
Scheme Rules, Card Scheme programs,
Privacy Notice and/or Applicable Law;

zolpy ©Bladl dalasl uelgd Corgan 4 Tooually Jled (1)
‘s Jganall 03l 91/ duoguasdl Hladily Bladl dolas

to offer, enable and provide our existing
and new Products and Services to you;

el Byl Aol Uoladses Wil 3959 xSl (o) (2)

where required, to detect or monitor
any illegal Transaction and/or activity
including fraud, anti-money laundering
or terrorism financing;

e blad ol/g dlolas ST &dlye ol e oSl L3yl s (3)
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(iv)

to monitor performance, analyze and/or

develop our business operations,

Products and Services;

Wilxieg Ayl Wildas yiglal 9l/9 Jud=xis sVl &dlyed (4)
HA{PWES

(v)

to contact you, by any secured means of
communication, for any of the purposes
mentioned in this Agreement and/or
include you in corporate, marketing and
similar reports or publications that may
be made available to third parties;

8ysSdall (oY ¢ye (Y ol Jadl dang SU ey JLasD (5)
Lirgudly dunwdall pyladl @ ezl ol/y LBWYI oda 3
U RN S PR EREV FENIPERI [PV (PN 95123 P

where required, to a third party that has
referred you to us and/or we have
referred you to them and/or is engaged
by you for any third party products and
services;

4] > e 575 U] M-y 018 B byl e Lt e (6)
B okl Al ol g Olawiie Y elao Jony o1/

(vii)

where required, for us to obtain advice
from professional advisors who are
under duty of confidentiality to us;

oeigadl pyladnall e Bygduall e Jgpad) cLasdYl wis (7)
Lol Ll Calgd Ograse (pddl

(viii)

(to an actual or potential investor(s),
financer, sale, merger, assignee or
transferee  who are under duty of
confidentiality to wus, and/or stock
exchanges where we are listed (if
applicable); and

o 4@..: ol (Jgan ol cJatino of Sad (O peiinn) oo Jl(8)
Ul &yl Crlg) gy 4] Ui of &) ke o cgzoo
3 (a9 0]) led Ogze 20 @ Slaygd! 51/

(ix)

where required, to conduct identity or
credit checks on you or your principals
and where we are required or permitted
to do so by the Applicable Laws or the
Card Scheme Rules including MATCH and
VMAS listing.

Sl elde Oyl o sl oo 3zl Olkas sy a3l Lk (9)
orgay el W o of U (bl Loy i) (g 5enall e
4B eld 3 Loy ©BUadl plas delgd ol Ly Jganall cxilgal

.VMASy MATCH

16.4

In case you decide to withdraw your
consentin clause 16.3, we may decide to
terminate this Agreement in accordance
with clause 21.2 or we may decide to
continue taking action as set forth in
clause 16.3 to carry out our legal
obligations or when it is necessary to
protect the interest of the Data Subject
or for the performance of the contract
between you and the Data Subject or for
defense of our legal claims.

o slg] )58 48 ¢16.3 Jd) (§ Eliddlgo Camuw 0,8 > (316.€
Ol 3S| Aolge yyas B of 21.2 wid) B3y dBLSYI
loie ol i g3lall Wlell Juain) 16.3 widl § Leske o guaiall
iy Al St 9l Sl o bo dombian Bilased Byg 2o el (150
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16.5

Both of us shall implement appropriate
technical and organizational measures
to ensure, and to be able to

i) dnandainlly Al yolaw) duasd (p8,all M6 e cpai 16.0
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demonstrate, that the processing of data
including Personal Data is performed in
accordance with Data Protection Laws
and PCI DSS, including but not limited to,
taking reasonable steps to ensure that
the Data is accurate, complete and
current; adequate, relevant and limited
to what is necessary in relation to this
Agreement, as appropriate complying
with the principles of data protection,
implement measures to safeguard rights
of Data
understand their responsibilities under

Subjects, train staff to

the Data Protection Laws.

!V Q! Jat e U5 3 Loy ¢(PCI DSS) @3l Bl
L g Aoy Ads ! Of Olasia) A giine ol ghas 3531
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16.6 You shall immediately inform us of any | UM J> i 3 0N wblll 3y b g8 Ledb] elde 16.1
Data breach but in any case within 24 | &Y JtusY G Uae Ogladly bl 1in Jie £939 (o dels 24
hours of the occurrence of such an | oIy s Jod Oilglas 3l clle Lo e A gine ol
incident and shall cooperate with us in | Jeadd 48 (3lg) Ll (pe dghne ilaglas Gl e 2y Bpailly
complying with our any reasonable | & e oass Jl dueill Jolazdl by lxals e Jgsazdl
requests. You shall take steps to resolve | § ©luogid! arazd Jliedly wBUall ol of (s 4 e Gl
the cause of the security breach and act (& Aol UL el &y cypnmt) Jus) 10 oo 43,85 (ST
upon any reasonable instructions by us
(which may include the procurement at
your cost and within timescales
prescribed by us of a forensic report
recommended by us or the Card Scheme
and comply with all recommendations in
any such report to improve your data
security environment).

16.7 Notwithstanding  anything to the | 43wl oda § &S ao o)laiy £ Gl e Hadl e 16.V

contrary contained in this Agreement,
you agree that we shall own all right, title
and interest (including any Intellectual
Property rights) in any Anonymized
Data, reports or analysis generated
under this Agreement whether by use of
the Data, and irrespective obtained or
generated prior to, during, or after the
term of the Agreement. and that we may
at our discretion, use, access, store,
reproduce, transfer, publish, distribute,
modify, aggregate with other
information, other customer data,
analyze, transmit, sell, license, distribute
and disclose the Anonymized Data to
provide Products, improve the Services,

3 by) dxbiaolly 4Shalls Gl araz chlitorus Ul e (33153 Cils
S 5T Lggl! Ugeame Wil (51 3 (2,53 4Ske (358> sTE3
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develop, and provide, any new services
to our existing or new clients.

16.8

Subject to 16.9 below, you agree to keep
in strict confidence and not to disclose to
any person or entity any information in
relation to the Agreement, the Cards,
any Payment Transaction and to use
such information solely for the purpose
of initiating

legitimate  Payment

Transactions.

Ll Je Blasdl e (33155 0ol 16.8 Ll Blelye a0 16.A
Bhas loglan ST e OLS ol pasess Y Caas)l pe g doylall
dasd Ologlaalloda plusciwly 285 dholao @Tﬁo@l&d\gﬁ&ﬁwl’b
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16.9

Subject to the provisions of this
Agreement, we and you shall keep in
strict confidence all technical and
business information including but not
limited to the information which may be
disclosed or confided to it by the other
party or which it may obtain from the
other party during the course of
performance of the Agreement, and
shall not disclose the same to any third
party unless if so required by a court
order,

government or competent

authority.

e Blasdl elde g lae Com «483Y 0o p8>T8lel0 ao 16.9
e elld § Lo dylmilly duall Ologhaall prazed dojliall &l
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17

PCI DSS COMPLIANCE

(PCIDSS) 23l By dcligo by cpol plaod JEiadI-)V

17.1

You shall at all times comply with the
requirement of (a) PCI DSS as published
by the PCI Security Standards Council at
www.pcisecuritystandards.org including

signing of any requisite forms such as
SAQ-D form; (b) Visa Payment System
Risk program); and (c) the MasterCard
Site Data Protection Program as
amended or updated from time to time
or any other Card Scheme Rules.

Sl opal_plas (1) ldlazed Juedl B9 guor G ke \V.)
oal las pulzee 53 LS (PCI DSS) gl @Blay deluo
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17.2

You shall ensure not to retain or store
magnetic stripe or
CVV/CVV2/CVC2/iCVV/PVV data after
obtaining an Authorization for any
purpose. If you store Card data or any
personal information relating to a
Cardholder you shall do so in accordance
with the Applicable Law and in

Joy sl Gl o330 ol BlawsYl pue o WS elde 1V.Y
42 CVV/CVV2/CVC2/iCVV/PVV &bl i pubo Uisas)l
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accordance with the applicable data
security standards.

17.3

You shall ensure that whenever you are
using a Wifi connection it is secure, and
you shall be responsible for any issue
arising from such Wifi connection
including use or misuse or non-secure
Wifi connection.

LT 0550 Wil Jbas! pliseil die 4l (e SSTI eldde 1V.Y
QU3 3 Loy M Wifi Juasl e Las A (51 0y g5uume 0 5S0uns
Wifi Juail (el pas ol plascil el gl pliscw!

18.

AUDIT

RYCRVIIIN ]

18.1

You agree to provide us or our
authorized agents (and/or the Card
Schemes or their authorized agents) or
applicable regulator to perform an
onsite audit of your business, which in
our reasonable view is relevant to the
fulfillment of your obligations under this
Agreement and/or in the event of any
data breach. As part of any of your audit
shall:

SBUadl delail 91/9) cppasandl LSS 9l bugs e (38155 18.1
B3 5,21 Ly Jganall dnaudaitl) dgadl of (adetinall 0g3S3 of
LLlUL sglb Ao 13 Ysans opias Sy cllos aBso
5328 . bll) 3y3 ST Ggd> D> (3 51/ 43I odd Cargo

rebde o b o 335 T e

give access to your business locations in
order to examine records facilities,
systems, data and stock of your business
which we and / or the Card Scheme(s)
reasonably believe(s) required in
relation to this Agreement and for which

the Services have been obtained;

3l el jamed Yl o ellas glgn ) Jguo )l i (1)
39 2 dixas @ls ey Gl Ogi3ally LLAly dedaiVls
ol 3lans Losd Dygllas (g3 Ughine JSio Bl (Lalail) pllas
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(ii)

provide copies of relevant records;

falall OIS OMaud! opo Fud @dds (2)

(iii)

provide any reasonable assistance
requested by us or our authorized agents
(and/or the Card Schemes or their

authorized agents); and

91/5) Ogataall L5 o1 ¢y Laallas A gine Bk Luva 81 @k (3)
9 £(09aitnall @256 of lBladl dolas

obtain and submit a copy of an audit
report (at your sole expense) from a
third party certified by Card Scheme(s) of
the physical, operational, financial and
information security aspects of your
business if reasonably requested by us or
the Card Schemes.

chidds Je) lgaputiy G 3ull )85 (e d3eud e Jgaxll (4)
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18.2 During the course of any forensic &W\@dﬁmwwtw“;@w@)w IMI=18.2
investigation, you shall fully cooperate A8l o
with the investigation until completed.

19. REPRESENTATIONS AND WARRANTIES GOllasally wMée! .19

19.1 Each party represents to the other party 1Bl e Jlgb 4 331 Lyl oyl S ey 19.1
that throughout the Term of the
Agreement:

(i) it is duly organized and validly existing | gl Corgas oo S @3By mume S plaie 41 (1)
under the Applicable Law in their | duwloey &8I § Jgs-l) Ml&awtalgé@dwl
country of incorporation with power to | duuwsgell Glsl2Yl auaz Oy lurges Gl sloly 48 i
enter into the Agreement and to | 4 lgeges Slelfl sloly &dlasYl Juass agas) dgllaall §,3Ylg
exercise their rights and perform their HOCI P PESUFPERERIES] PR
obligations hereunder and all corporate
and other actions required to authorize
the execution of the Agreement and the
performance  of its  obligations
hereunder have been duly taken;

(ii) the execution and delivery of, the | Y Juidly agay 4Ll elalg Eduly Juais (38 o (2)
performance of their obligation under, | (<) « gase Jb> 4 Jgens 03B (ST dalbs (1) J] A3
and compliance with the provisions of, | huai JSas of by s Y @y ¢l ais @i o xe o2yl
the Agreement will not (a) contravene | 05 ol d auase gl ad Byl 0550 45T elio 9l ABSI (ST e g
any existing Applicable Law, to which itis | &> T ae 2yl of &l () o s Biko d580ias cpo ST 91 50
subject, (b) conflict with, or result in any §(Gulio I3 OF L) duansass $389 P81 (0
breach of any terms of, or constitute a
default under, any agreement or other
instrument to which it is party or is
subject or by which it or any of their
property is bound or (c) contravene or
conflict with any provision of their
constitution documents (where
relevant);

(iii) it has not taken any corporate action and | o1 4535 Wilsly=] ST @ sl i pdg 3% sly=] T dsan o (3)
no legal proceedings or other steps have | 4] of dl> ol diuiad =1 (o o L gl of §y3T Olglas
been started or threatened against it for | of $)lo] pliws o e o JUad ol caeatd of dodass Bole] o
their winding-up, dissolution, 94l of Ugunl grazr (yo (Y gl & Jilas Cabsgo of (929
administration or reorganization or for
the appointment of a receiver,
administrator, administrative receiver,
trustee or similar officer of it or of any all
of their assets or revenues; and

(iv) it is and will at all times remain duly | of Ubgae B arax § Marey IV o (2500 43T (4)

authorized or otherwise permitted

e u&liji ;\.)L Ao 03 a;J)Lw Onilgd LST g d 1> 900
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under any relevant Applicable Laws to
perform or receive all the Services
hereunder and it has obtained and will
maintain in force all requisite
government and other regulatory
consents, exemptions, licenses and

approval related thereto.

Owb.o)‘ @A> kﬁk‘c d,,a.'> .A:Qj 4:5:9@)” ol g0 C)LA.A;'J\
31 dedaiilly dao Sl wlddlgally Laslly wilelac)ly
U glan ld Jgraell dylu g oy drgllaall

19.2 We warrant that: i b peuai 19.2

(i) we will use reasonable skill and care Oladsdl @i sU3T Ugann dilisg 8)lgs pdsiude (1)
while delivering the Services

(ii) we shall process Data in accordance with 433yl oda by 4l B89 bl gl (2)
the terms of this Agreement;

(iii) we will implement appropriate technical | «Wd| e 8)adllg cOlosal duwslio drnndailg duds il daiiuw (3)
and organizational measures to ensure, ohbgﬂ@3@W|uuw|&5$WQle dodlae O
and to be able to demonstrate, that the ‘a8l
processing of data including Personal
Data is performed in accordance with
the terms of this Agreement;

(iv) we shall retain the Data at least in | Wlwbue of 4 Jgenedl Og3lal) Bag J8YI e UL adiouin (4)
accordance with the Applicable Law or 9 ¢dgbl lagl clgs Jganall
our applicable policies, whichever is
longer; and

(v) we shall inform you of any data breach, | duasidl Glldl @5 ¢ld § o cobld) @5 st‘&dw (5)
including Personal Data breach as soon | &lglas dsiiug &olsell oda Jie Egda dic (SKen C89 ;_)Jéig‘g
reasonably possible on the occurrence of A Jganall O gilal) Jtedl 3 Sae Oglail] Byl A gias
such an incident and shall take
commercially reasonable steps to
cooperate with you in complying with
the Applicable Law.

19.3 No implied warranties. Except as | 4de jogain ¢8 b sliiuwb Ao wllus d>gs Y 193

expressly set forth herein, we make no
representations or warranties, express
or implied, as to any Products or
Services. All  implied warranties,
including but not limited to implied
warranties of merchantability, fitness for
a particular purpose and non-
infringement, are hereby disclaimed. We
further disclaim any liability for loss,
damage or injury to you or third parties
as a result of any defect, latent or
otherwise, in the Products, Equipment

and/or Services whether arising from

lasd s 91 dou o 1 bilasd 9l ildgas ST pas Y o d>| 40
aax o Adgguall M3 ok . Oleds o Gliie b Glan
SUlasall_pasd! Y Jlall Joes (e I3 § by cdiasall Lol
G55 el puey nae oy desdlally Growdl) dosil!
oY 51 s 0l o Bilusdl e Adggune ST e Uil Lidggume
el p ol (a8 e (Y Aomiis BB B ol el 3l I
oilgd Baudad e Ol el gus ladsdl 5l/9 Solaall ol el
e 098w Sladsdl OF fyeuns Y .elld pe of doylall &g unel!

slasYl o LI of daladio
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the application of the laws of strict
liability or otherwise. We do not warrant
that Services will be uninterrupted or
error free.

19.4

No Warranties for Third-Party Services.
We make no representations or
warranties, express or implied, as to any
third-party products, solutions and/or
services that we enable or provide to
you, including but not limited to fraud
protection, 3-D Secure, DCC, loyalty or
discount programs and/or any other
ancillary services enabled or provided by
us in the future.

S Olagas Glpdas Y . eIl Byl wledsd wllas u>93Y 19.4
39 sk sl iloxtio SU lats Lo cdions 51 downo clilowd
o e el § Loy el Lgourds ol LgiSias B Byl (g0 olod
be=ig calaNI 3 Ol cJlisYl o lasdl sl Y Jiall
43La| leus ST 99 euasd ol sV gl ol ¢ Suoliodl idlasll

el (§ Lo o LgiSes (5,3

19.5

You represent and warrant that:

1 Lo yauialy 435 <01 19.5

(i)

You comply with:

) Jiies &bt (1)

(a)

all Applicable Laws;

g dganall oilsd)] guaz (1)

applicable local and international Data
Protection Laws, Sanctions, Anti-
Corruption Laws and Anti-Money
Laundering (AML) laws and regulations
and will maintain appropriate policies
and will notify to us if there is any

violations or suspected violation; and

«bgdally g Jganall ddgully dudoeall ULl ooz (198 (2)
Ladioxing J1gadl Juud dxB800 8l 5l (101589 S| dnda (191539
G ol 5T wBlgnl T s o8 13] Bylasuiung dulio bk

5 48lgw!

(c)

Card Schemes Rules, PClI DSS and
business risk assessment & mitigation
requirements (BRAM).

OBl dsluo Gbly el ulang coblad) Gllakse dslsd (z)
JlasYl jb e Loy el ldlaieg sl

(ii)

the information provided to us in
connection  with this Agreement
(including the Application) is true
accurate and complete as of the date it
was given and properly reflects the
nature of your licensed business,
principal owners and or your officers and
that any changes to such information
have been or will be promptly notified to
us.

el (3 Loo) ABLY odgy (haks Loy U dadiiedl ols ghaoll ol (2)
oeSa39 lgapdds FenylB oo Plaiel Aoty didag Ao (llall
39 eyl SOy asyell cllas dapdb e S
U)%&l@jﬁ@ﬂ@b}hﬂ\ a&&sowéiobw‘ﬁm

98l de Lo

(iii)

the authorized signatory signing the
Agreement on your behalf has the legal
power to execute the Agreement and
legally bind you to all provisions of this
Agreement.

daludl 4 clis Bl 43 WY1 a8 G (o saall 2390l OF (3)
ABY) 0s KT graz (i3 elalillg &8sV duaiad 45931
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(iv)

you are not aware of any material facts
or circumstances that have not been
disclosed to us and which might, if
disclosed, adversely affect the decision
of a person considering whether or not
to provide the Services pursuant to the
terms of the Agreement; and

CaaS)l o3 o dppgr gyl of 33l b ple e cod il (4)
wasd G118 e dgie aasdl @313] (ol 135598 &lg W lgas
9 4adYl by il lfzé_g O lodsdl PNSE- L_g)i.af

(v)

you are obtaining Services under this
Agreement for legitimate business
purposes and only to facilitate lawful
Payment Transactions between you and
Cardholders.

Gyl ol A3 0dd gy Oledl e Juaxs il (5)
Jol> g i 45931 adl Dlolas g aidg deg o
.Ul

(vi)

the Bank Account into which debits and
credits are made is only being used for
lawful business purposes.

SLLYIy Oleograsdl slyz] dd @i I (@ pandl lusl 0T (6)
s g e dy)lnd (p1,EY Jadd pusi

(vii)

as of the Effective Date no security
breach in respect of any data processed
by you or on your behalf has previously
occurred.

Btz U 3ol 5 5T ooy ) Oyl Gy 30 el 1 (7)
Bl § clis A5 of el oo lgidlan 35 Ly st

(viii)

at any time throughout the Term (even
before services are provided) You agree
to provide any information as may be
required by us for  underwriting
purposes including (a) audited financial
statements, (b) balance sheet and profit
and loss statement for any fiscal year, (c)
any information required by us to
comply with your obligations under
Applicable Law or by order of any
competent authority, and (d) any
information to identify you and your
owners for

beneficial anti-money

laundering purposes.

39195 (Dledsl @3 Jd ) ddLasYI 8 Jlsb By TS (8)
(1) @U3 & Loy cnalidl p21,2Y lgalas 18 Sileglas ST a5 o
WY Oy duganll Ailpall () cdiBaall Al UL
JLiod L dgllas Wlaglas (ST (7) cddle dine Y Sl
cdyaizen dlalu G (o 50U gl 4 Jganadl O3laN gy CilolUY
02LEY e (puudinal] Sy g dyaoxi) laglas (5T (3) 9

JIg Jut a5

(ix)

throughout the Term, you shall keep
your know-your-customer (KYC) details,
trade license information, shareholders’
information (including ultimate
beneficial owner), updated with us,
failing which we shall have a right to
withhold settlements into your Bank

Account.

@llias CByel ol BlaimYl s o ddlYl e Jlgh (9)
law) emedluall Slaglasg cdylill dyas )l loskang ((KYC)
31 Uoa) (95 Vg clims Bt o Jlgl edaall ol el 3

draddl tblus § Slgudl x> 3

Page 47 of 80
Network International LLC is licensed by The Central Bank of the UAE
Version Feb 2025



network>

(x) you shall notify us of any sale, | izl of Slgoviul of A Bole] ol ap S Bylas] elole (10)
restructuring, acquisition, merger or any | daidl daub g ccllas @2 of dab § 15T §097 i (&
other material change in nature or size ROIPNS
of your business, or the nature of your
business activities.

(xi) except as expressly authorized by us in | ¢l jgzo Y dias UL ¢ d>lpe 4 7 a0 90 Lo bl (11)
writing,  neither you nor any Jdblw @ PINURTL @ of Jiee Lgil Yo
Representative shall have any power to:

(a) bind, make any commitment, or give any fle Lo Wlagdad ST slas] ol dgas (ST @uus of UV ()
instructions on our behalf;

(b) borrow on behalf of us or in any way IR (o S5 SL wldaall o) of Lis LS (o8I ()
pledge the Equipment;

() settle any claims, demands or actions 91 b Slslyz] 9l Clas of Sldlas &1 Lgud ()
against us; or

(d) contract on our behalf. L LS udladl (o)

(xii) to use only PCl-certified Qualified | ool sulas yukzs Jd oo painally (Al el ruigall pldsei (12)
Integrator and Reseller (QIR) | % 4l § dxyuall O8I o Jaid (PCI) @bl Bl
professionals from companies that are | ool e Gulzed duldl (QIR) cxldsell (neigelly caloal!
included on the PClI SSC's QIR 28l By
Companies.

(xiii) not to use the Licensed Materials for | 8ystams 514595 & (1Y duas-yall slgall pluseil pds (13)

unlawful or prohibited purposes or at
any site located in any country
designated by the United States(US) as a
country with which it is prohibited to do
business including, without limitation,
any country on the Office of Foreign
Assets Control of the US Department of
Treasury Lis“ ("OFAC List”) or any other
country; or export, resell or otherwise
transfer the Licensed Materials to any
countries, entities or individuals
designated by (a) the US as a country,
entity or individual with which it is
prohibited to do business including,
without limitation, any country, entity or
individual on the OFAC List or any
entities or individuals which are owned
or controlled by any countries, entities
or individuals on the OFAC List, as
amended from time to time; (b) any
other country which has imposed

SLYgll) Basiall LYl lgiwas Ags T & a @890 T & 9
Y Jta) Jaaaw o eS8 Lo Lo Joladl jlamey 89S (Beiall
Lzl JguoYl Adlpe oS A (3 dmye Ags (ST ¢ paxell
£631 A93 61 9 ("OFAC 4a38") 4:S0,aY1 &5 8138) Al
ST LT S b duasyall slgall Ja5 o a0 Bale] ol sodmd of
9T OLS ol A guS Buseiall LY ol (1) @gins 51,81 of LLS 9T Jgo
ST epazl Y Jliodl Jos e el (§ Lo dino Jolaidl Jlasmy 3,8
3131 ol WULS (6T s OFAC de38 § e 3,3 51 OLS of dgs
& Orke 3131 5T WLLS o1 Jgs T 8l crasdls o cxSohes
g5);>1 dgo g_si (@) £3Y cdg o Aol Wisuas COFAC 4516

..)béi”ji GLLSI of Jodl 0da dup Glbgde Cubyd
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sanctions against such countries, entities
or individuals.

(xiv)

You will be responsible for confirming
that any of your customers, vendors, or
agents are not designated as such an
entity or individual (and is not owned or
controlled by a prohibited country,
entity or individual) and such you will not
be doing business in any prohibited
country and must ensure that any
agreement with such client terminates
immediately in the event such you
become resident or commences to do
business in any prohibited country or is
listed on or becomes owned or
controlled by a prohibited country,
entity or individual.

ST eldyge ol elidlas ¢y B OF o SSWI (e Ygguue 09Siur (14)
3 Sokes lguadg) 3,81 o OLSII UGS cnidan g IS
Jlocly pgas o) elily (lamee 3,2 91 OLS o1 9o 8ylarud cpasols
14 o 481 (5T Of Olawd> Clde Cmsg Byglase Ao (5T § Ayl
Lylon (§ Ol o e Compol Ul (3 )50l o (L35 ol
9 sl 3 eaba] o3 ol yghame Ags ST G Lyl JlasYl

gbama 3,3 o OLS of Wgs 8ylacd o s o Bglon Couol

20.

SECURITY COLLATERAL

G Glasall .20

20.1

We may from time to time require you
to provide security by way of a collateral
deposit or a bank guarantee with a bank
licensed by the UAE Central Bank in a
form and over such assets as we
reasonably require to secure vyour
performance of obligations under this
Agreement. All costs associated with
procuring, entering and maintaining the
security arrangements shall be incurred
at your sole expense. The collateral shall
be released to you after expiry or earlier
termination of the Agreement i.e., upon
completion of the applicable Chargeback
period of either 180 days or 540 days, as
the case may be.

dapdg St e Olasd @5 ,5Y 89 oy e llai u 20,1
ShY! Bran Jd (o pasye liy S &d s DS 5l Olass
S gdlad (@ Jguodl ey diay (53550l Bamiall dpyall
g Jesetinn A3V 0l 9oy LW elilsl o) Jgane
Olasall Oladys e Blaxllg plly pdgis dasyall I auazr
ST e ,Suall Lg3lg3) o 48BN gis) dns ) Olasall e 71,81 ties
540 91 logy 180 Lo] daalaall de gutall ilaall 5 sl 8518 5gesl i

Al o logy

20.2

The security maybe increased by us
where we reasonably require, from time
to time based on the risk assessment
done by us on you.

O eJgine o elld Cllai Lodie L (1o Olasall 8oL (a3 20.2
e 4,25 G yblall @l e 3y Y g

21.

TERM AND TERMINATION

slgilg Buadl .21
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21.1

If you are not a Consumer, you agree
that this Agreement shall be valid and
legally binding on you and us for a period
of thirty-six (36) months commencing
from the Effective Date (the “Initial
Term”), unless is terminated earlier by
either Party in accordance with clause 21
of this Agreement. Upon expiry of the
Initial Term, the Agreement shall
automatically renew for a further period
of thirty-six (36) months each (the
“Renewal Term (s)”) unless you send a
notice of non-renewal in writing to us no
later than three (3) months before expiry
of the Initial Term or the applicable

Renewal Term.

05 &Y 0d of e (3815 elils Klgiun (S5 o113 21.1
T (36) a9 diuw Ba) Wy <l L5536 ajlag Jgaial! dylur
By 3 Lilg] e @ Lo o"AeYI Baa") Ol Fyl (e T
elgsl e A3 0da ¢ye Y il Tadg cd ol oo (ST B (p0 ,Sue
O At Lgie ddo] 8,78 LOIAL 283V sz A Y1 kol
s Hlas) s o Lo ("ol 0118/8,78") Lgio S Ty (36)
LJ9Y1Btall gl ¢y B e 541 (3) 36 U8 U] dpasll pty

APTRSPRVINNENESI R e

21.11

If you are a Consumer, this Agreement
shall come into force on the Effective
Date and, unless the Agreement and/or
any Service is otherwise terminated
earlier in accordance with any provision
of this Agreement, this Agreement and
the Services shall continue thereafter
until either of us gives the other a prior
written notice of termination as set forth
in clause 21.2 and 21.3

Eb (3 i) > 3B ods Y305 Blgiue <813 21.1.1
(a8 ,Suo 39 (§ dous (ST 9l/9 A3V £lgs] @i @) Log DLl
ng Eolackilg ALY 0 ol (LSS 00 B 0 (S (65
92 WS slgiYb lnus Thas Dlaz] 1350 be ol puy 5o el

21.3921.2 cpadl Lg ade o guaie

21.2

Suspension or Termination by us

Uk o0 gl of Galadl 21.2

(i)

In the event Payment Transactions are
not submitted for processing from the
Effective Date and your account remains
inactive for a period of six (6) months, we
reserve the right to suspend the Services
and charge the applicable Fees.

Ol Gy (p0 ddlaald g dlolns 005 prs Al § (1)
35 (3 3ol Jadiomd (5081 (6) s Buka) Jai e sl sl
Aidaall pgunydl Gy39 ledsl

Without prejudice to other rights set out
in this Agreement, Card Scheme Rules or
Applicable Law, we shall have the right
to terminate the Agreement or any
Services therein, in whole or in part,
without the requirement of a court
order:

A3yl odn § lgde jogmaiall (6539 G9amdl (ol 095 (2)
slgil (3§21 W 0350 ey Jganodl a1 o Bl pla a6 f
ol dldz o) 0o W of L gy daye daus (ST of 23

1ASe

(a)

for convenience by giving sixty (60) days
written notice to you;

Loga (60) Ogiw dite Jas- 5las] 03085 UM (30 A 1J1 £19 (1)
feld)

(b)

with immediate effect, if you are in

material breach of the Agreement

P Of a2 LB (Gy5 By 3 S 13 ecgd 5L (<)
&b U3 e bogy (30) 09 e Las Dlass) Jof
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provided we first provide you with at
least thirty (30) days written notice of
the alleged breach requiring it to be
remedied, and such breach remains un-
remedied within such notice period of
thirty (30) days;

BAS UM gl 035 331 1 Yo cdomumsans Wlkas g0l
log (30) M AW Hleiy!

with immediate effect, if any event or
circumstance becomes known to us ,
which in our reasonable opinion is a
suspected fraud, or is considered an act
of deception, dishonesty, fraud, willful
misrepresentation or that would result
in losses or damages or reputational risk
or any other criminal activity, breach of
Applicable Laws or regulatory
requirements, whether within or outside
of the Territory;

G sty b Bygyas 31 of Bu> T mal 13 €598 50 ()
gl Jlosl po Slos _ing ol b duiéion i1 90 Jgnall Uy
6550 0 il ¢yo 1 gl daniiall syl 9l SVl 9T LY aus
gher) bl (61 ol drasdly 3lais Jbles of ol of s )
J315 ¢l g cadaiadl olllazall 9 lgs J ganndl (plgall (3,5 ol ,5T

fﬁ»@}” E)B;‘

(d)

with immediate effect, if you enter into
any act of bankruptcy or compromise
with your creditors or a petition or
receiving order in bankruptcy s
presented or made against you or a
petition for an administration order is
presented in relation to you or a
resolution or petition to wind up such
party is passed or presented (otherwise
than for reconstruction or
amalgamation) or a receiver or
administrative receiver is appointed;

&0 Qg ol LY JlasT o s ST (G cds3130 5398 50 ()
s (YN (§ Ml ol 9l o)l 5lo) o @ads @3 o ekl
58 02035 9l 03 5 91 2y Bl Lavd (0] 5aY) (pulatl 02035 03 of
@ 9l (ol of gl Bale] LaMs) By lall 10 disat) polall o

1] e ol (JUa3 Gyl pns

with immediate effect, if you fail to
comply with PClI DSS and other
applicable data security standards; or

PCIDSS Ul opal e JUiadl § culeid 13 ()58 3L ()
91 1l Jgeaall (5,391 GULAI el yulang

with immediate effect, if we are required
to do so by any Card Scheme or a
regulator;

STblay plas T b o Wy Ll o 5 13] €593 b (5)

with immediate effect, if the number of
Chargebacks in relation to your business
reasonable

in our opinion, are

excessively high; or

Lagd e gutall Jlaall Slajiusl ldas sae O 13 «8y98 L3 ()
91 ¢ boyan S ladipe cJgandl Uy (§ cctllany 3ot

pursuant to any event of Force Majeure
as described in clause 25.3 of this
Agreement; or

Wl & bge 50 LS 8yalall 858l Glus e a3 lady (¢)
ol $48aYI o e YO.Y
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If your account continues to be inactive
for a period of twelve (12) months, the
Agreement shall automatically
terminate without the requirement to
obtain a court order or any further
notification from us and a Termination
Fee set forth in clause 21.3(iii) may be

charged by us at our discretion.

R e (12) e (331 8a) latd p& el yai 13] ()
Hlat) ST o1 ASioma ol e Jguamdd! ] dar ol 090 L5lak a3yl
Sl & leke pogmaiall sl pguny p2)8 ek W39 Le 3L

Byoua) Tadg LLd (e (¥) Y)Y

21.3

Termination by you

LS oo s3I 21.3

You shall have the right to terminate the
Agreement, without the requirement of
obtaining a court order, if we are in
material breach of the Agreement
provided you first provide us with at
least thirty (30) days written notice of
the alleged breach requiring it to be
remedied, and such breach remains un-
remedied within such notice period of
thirty (30) days following receipt of such
notice by us.

Js Uyl J)dxlol 095 A3UY1 g3l 3 3=l el 05 (1)
9l b pus o Ay o LB (55092 3y (§ US13] cduSn yal
posxall @b JBYI e Loy (30) 036 ke Tas- Dlas)
Sl 858 I ol 093 B3l 1 Jlog cdominany Wlas

Db g Uadlal ag Taga (30) ¢33 dsIL)

If you are a Consumer, you will have a
Cooling-off Period which allows you to
terminate this Agreement by written
notice to us within five (5) business days
of signing the Application after which
you will have the right to terminate the
Agreement for convenience by giving
sixty (60) days prior written notice to us.

0 slgily ) zrand A4S 848 Eod 098w Klgiuwe S 13} (2)
ccllall 363 (0 Jos pbT (5) Ao M L] s ylaish 431
I oy0 Aol (£19) LB lg3] (3 G2l W O WU dasg

L) Lagy (60) g ke B (Jas- lnds] 085

(iii)

Termination Fee

Syl pgaes ()

In the event the you (a) appoint a third
party service provider(s) to provide the
same or similar Services as being
provided by us under this Agreement or
any other document duly signed by the
Parties; or (b) are not a Consumer and
you terminate the Agreement prior to
expiry of the Term for any reason
excluding 21.3 (i), you shall pay us
and/or you authorize us to debit and
recover from your Bank Account the
termination fee equal to Fees for the
balance period of the Term, calculated
on the basis of monthly Fees received or
is receivable by us from you for a period

omd @81 ((3930) (1S ded 3950 s a3 (1) Al 3
S ABUEYI 0 g lgadts 1 i) Ablos oo o bl
OS5 o () 5T E0plall Jd (0 JgmYl o Aadga (5,5 A
21.3 slisianly Coan (59 Bl slgidl 1 4BV slgils ndg Bl graus
il 30 3l sy @uases U 945 91/ 9 W 285 Of elide cpaia o(1)
ol po diaindl BAL (s p gunl) dogluwoll slgiYl p gny (§ el
i U dsmiaanol) ol dakivanndl dygadl pguny)l ol (Ao Dygaumo
03 <Lg3] p gy of GULYI ok yl6 8 bl (aund g 12 804
3abais o ("l pgany") ST logal (3hlel 03 25,000 Layd

U Yl (§ elgYl pgeny
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of 12 months immediately preceding the
date of the Trigger Event or a fixed
25,000,
whichever is greater (the “Termination

termination fee of AED

Fee”). The Termination Fee shall not be
applicable in the following events:

the Agreement is terminated by us for
convenience; or

S £19) Ul oye 38L3YI 5Lg3) ()

(b)

the Agreement is terminated by you due
to material breach of the Agreement by
us in accordance with clause 21.3 (i)

(289 UL3 cy0 LN (532 9 (33 Coraag S (0 8L 5g3] ()
el (1) 21.3 widd

above.
22. INDEMNITY uafyaﬂ 22
22.1 You shall at all times indemnify us and | Uggues Losadeg (e Belibly Luzsgal OB apax 3 e

shall keep wus and our respective
directors, officers, employees, agents
and Affiliates indemnified against all
losses, claims, damages, costs, expenses
and liabilities arising out of or in
connection with:

)ﬁLa«éJ‘ oz O RB-T L W] a:;.:l.'i.” C)w‘j U;—)Sjj w‘sﬁj
ol e Bl OLlYly wlaadly CadSilg 5l oYl wllaslly
2 Gk led

(i)

any Losses, Refund or Reversals;

Malaall uSe gl lajiul of lus (1)

(ii)

the Payment Transactions including any
secured, unsecured Transactions,
MO/TO, Mobile Wallet Transactions
such as Apple Pay, Samsung Pay;

28 9 Bgouan alae (ST A3 § by adll dlas (2)
Uaimall ESelas (il pe cllall Elolas (&garas
{Samsung Pays Apple Pay Jie 49483

(iii)

the use, misuse or malfunction of any of
the Equipment in relation to any issue
arising out of the Equipment in your
possession or in connection with
maintenance or modification made to
your Equipment, or tampering, hacking,
modifying or otherwise corrupting the
security of functionality of Equipment or
due to inadequate security measures or;

S (Blais Lasd Oolaall oy (51 Jlaoe 9l aliseiaa Belas) o plisiud (3)
Bluall lat Lod gl elijg> (3 8359l Cluaall oy Bal Aus
3 BV 81 ol ol celilias e oyl @I edbaadll gl
e 9 (53 o (b olinall sl g o (el slud) 9T Jydastl

{486 pe dunl Olslyz]

marking of lien on Sale Proceeds or
settlement of Sale Proceeds to a third-
party bank account including your
Affiliate bank account;

Olagsall lle Lgud of laall wliile e 32y 29 (4)
el b @ mae Olus A3 § Ly b Byla) § pae Ol
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(v) any failure by you to observe or abide by | cger cBlLIAL Al 9l Blelye 3 ily oo Blas gl (5)
your obligations under the Agreement 440,858 4SUe B9d> (5T gl el (3 Loy d3LYI
including breach of any Intellectual
Property Rights;

(vi) breach or noncompliance of the | 4elgd eld § Ly g Jganall olsall JUuadl pus 5 )5 (6)
Applicable Laws, including the applicable | Ul T Jasg cbild! dla> l9l9 g Jgenall Bl pllas
Card Scheme Rules, Data Protection | si/s pbll e Osuadlaialls G5y s 3 Ly W] duass
Regulations, and the transfer of any W Al oS8l
Personal Data to us including our agents,
sub-contractors, and/or the Affiliates.

(vii) any security breach or loss of Data held | ulael (3,5 &1l lg Jaiizes @ LA 08 o gl 355 &1(7)
by you or any breach of PCI DSS by you | ¢ 191 &l ¢y (PCT DSS) gl colbllay dclivo bly el
or any of your appointed third-party S oo cpuandl D8I ol bWI e auBlazed) of (asWl
vendors, subcontractors, or agents;

(viii) the Levies or any other fee or penalty of | Qb oy 855 ST e 531 dalye o pouy ST 9l pgenydl (8)
any nature levied by a third party against | dxbl o2l of ehialsgo Il of Sl cadd (3,5 s liske EJB
us due to a breach attributable to you, | ¢! e cuadlasell 5i/9 eX)1 ol sDhaal of d8Uadl Jol> o U
your employees, Affiliates, Cardholder,
customers, agents, and/or
subcontractors;

(ix) use, misuse or breach of any Services | wlods (Sl Jis) lods (5133 9l plisuiss! belus] of aluseicl (9)
(e.g., any value-added services) and the | oy wleasdladn Jiel didacll plascuwdl Jog g (A8lLas ded I3
applicable terms of use of such Services | ¢lLadl g Joid 18 Iy AW dbbillyouwlg;m
of third-party service providers that may 28831 91/9 bWl epe cpdlaially £DEls U Al ol
include and as applicable, our Affiliates,
agents, sub-contractors and/or partners.

23. LIABILITY AND EXCLUSIONS OF A 9 fuunadl (po ilelidiwdlg dud g gunall .23
LIABILITY

23.1 You agree to communicate with us | Js ngﬁ))l LAl pe lae Juolgdl de (38163 edl 231

through medium of emails at your own
risk. You are aware that computer
viruses can be transmitted via email. You
shall ensure that the recipient of
electronic messages shall check the
message and any attachments for the
presence of viruses. We and our
affiliates accept no liability for any
damage caused by any virus transmitted
by an electronic message. Further, the
integrity and security of data or
information communicated over

internet, including through e-mail,

i O S 3 guaeSIl olog 18 Of 205 il duo sl elidd 9 ane
A9 ASIY) Sl gl Of (pe SSTWI ehide . 39 AIY) )l pe
079 Olag 18 29229 e (50 ST a3 o STy Vsl (0 hxipus
SToe @6 T o Wsme ST Jomts Y W dnyil w82l
Olaz oS Y etlld e B9dle &g i) Ay pe Jaiy oo
<3 3 Ly e Yl e Aginall laglaall gl bl palg dedlas
oS Cum s3I e I of diel 058 ¢ 39 ASIYI undl pe
Wae9 550 of b euts of Lg31uas of aslud] of ileglaall (ol s
Sl o i giaume (455 10 oy 25 Dlwg 20 e gy f
2e Obldly Sloglaall Jollly zuswall Jadl e ddggue
2506 Gl oo ol cells xe o 39O Wl e slgan By
9 Y e Juasl (ST Sgie opo il OF 13] L Lgadliwl (3
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cannot be guaranteed to be secure or
error-free as information can be
intercepted, corrupted, lost, destroyed,
arrive late or contain viruses. We hereby
disclaim any liability for the correct and
complete transmission of information
and data via internet either through e-
mail or otherwise, or for any delay in its
receipt. If verification of the content of
any online or e-mail communication is
required, you shall request for a printed
version of the e-mail from the original
sender;

S yn e srknn it A el Cd sl 3 9 7SIV o)
£ eIl Jasyall 0 (970

23.2

Notwithstanding anything to the
contrary contained in this Agreement,
but subject to the terms of clauses 23.1
and 23.3, our liability for any action or
inaction, or direct Losses arising out of or
related to this Agreement and / or
Services provided pursuant to this
Agreement, except in case of gross
negligence and willful misconduct on
part of us or our employees, shall not in
aggregate in a calendar year exceed the
Fees earned by us from your Payment
Transactions during the immediately
preceding two (2) calendar months, or
the cost of reprocessing the related
Transaction, whichever is lower;

(a3l oda § S ao 2yl s ST e Jaull pais 23.2
ST e Lidggene O «23.39 23.1 ¢! a8 blelpe an S
9 o5 sl Bk plus gl ha] Sl e sl of sly)
ABLasYl 0dd L 9oy dodiall ladsdl g1/ 9 LBLasY ol ddlaie
0091 Ul (po damitall Hglaad! 5 gasg o] Jla Yl Y- £ iiasly
Pyl draogdill Al 3 lgegazme 39l o lnibge il
el I el Lol @l OMelae (0 Lgke Lba> (2!
OIS dlolaall dxlan Bale] A8k 9l 8 olee Ll ] (2) crmengid]

¢ J31 Lagal cdlall

23.3

We shall not be liable to you for any
indirect, special, incidental, punitive or
consequential Losses or damages of any
kind including any loss of profits, loss of
business, loss of good will, arising from
or in connection with this Agreement.

Bl nd Lol ol il ST e Walas cdggune 0955 ) 23.3
ST el3 8 Loy £95 ST oo dunss of Aol of Ay of Lol o
daaudl @ Hlus ol JbeYl G Hlus ol zLYI G Hlus

ABY adgy Gl Lad of (e draldl eyl

234

You agree that subject to the terms of
this Agreement, we shall only be liable
for our own acts or omissions and not for
the acts or omissions of any third parties,
including the Card Schemes, the
Payment Gateway Service provider(s) or
the Card Issuer banks. Without prejudice
to clause 23, we shall not be liable for
any events or activities originating
outside our systems (such as

infrastructure failure, internet

095w (A3 0dd bog & Blelye an &l e 38155 il 23.4
Sleoag) of Jdl e udg L3Yas] o Wbl e Jadd (W g§une
25U &gy Ao ((5) 39309 BUadl dalasT elld (§ Loy B Il
0955 &) €23 Wb el 093 . Blad) 8yuuacdl el of
&) Jad Jo) bialdl gy LS dlaad o ol (6 oy g 5aae
SLLYI delail (§ JUacl o iyl wbllasl g dusill
Holuadl s gus (e Sl 000 o (§ Cound] D> (3 Y] (L)

Ll e ! JlaaY! ol daaioll

Page 55 of 80
Network International LLC is licensed by The Central Bank of the UAE
Version Feb 2025



network>»

disturbances or malfunctioning in third
party systems), except where such
events are caused by our wilful
misconduct or gross negligence.

23.5 The Parties agree that the provisions of | 23 wully (pauganl) 22 widl a81 OF e olyall (3819: 23.5
clause 22 (indemnity) and clause 23 | dylw Jbaiw (gl (de (ddggenall cpo lsliiuwdlg & g 5uuell)
(liability and exclusions of liability) LByl oda ¢lgd] das
respectively, shall survive termination of
this Agreement.

24. RIGHT TO AMEND Jodaidl ‘3 & .24

24.1 We may upon giving thirty (30) days’ | Bg:(30) 0955 dide Brume Jas- jlads] sllac) day W 92 24.1
prior written notice to you, amend the | 13] Jsbl gl adl jlxis] sllac] aiy U8 .43V by & hdad el
terms of the Agreement. A shorter or | Juxad oBladl dakail of dy Jgamall O $3la)| gy Gollae clU3 o
longer notice may be given if required by | bg&dl) 21 wudl o (9! Olawall) 20 i) By 9i/y ¢ awsdl
the Applicable Law or Card Schemes to | <39 (e dadaell &domell 438l gl/9 codbasll L5 @i .(sgYlg
give effect to the change, and/or in | Je el 8550l sad¥l sl wldate dl> § of 139
accordance with clause 20 (Security | Jul ae Gdse dasly IS (yo ledliy) ﬁi,”uugi Q9ASIY! Liad g
Collateral) or clause 21 (Term and (Bl o) b Aol 2l Ll e of QA
Termination). The amendments and / or
updated Agreement applicable from
time to time or in case of shorter notice
requirements stated above, shall be
posted at our website or shall be sent
through an updated link via an e-mail or
at your merchant portal (as applicable).

24.2 Notice of any changes may be given by | Wy Jlol Gl e wlngs 6b i) sbac] (S 24.2
sending an email to you at your e-mail ID | § zlwdl ¢b polsdl oAV ! Olgie de eld) 3955)
available in our records, or by placing the | UM ;e of =l &lgy (e Ayl aupg @yl o5e 9 L5dlmas
message on merchant portal, or through | <Jdi 9 ASIY ladge o lais <ld § b Sy Agian Jilug
other reasonable means including | WAl Olgie Ofy dsqll Jle il Juasl ebd ol uSg
posting it on our website. You confirm | whleddl &l Who ew) 398 p Ol 9o (3983
that you have high speed internet access A3 odgy ddlaiell loglaally WYLaYIg
and the email id is a valid official email
account to receive notices,
communications and information
relating to this Agreement.

24.3 A notice sent by us to your e-mail | ¢ paiell 39 ASIYI Doy JIULS (o Juoyedl i)l pias 24.3

provided by you, shall be deemed to
have received by you upon its delivery at
the email on record. You are obliged to
inform us in writing of any changes to
your e-mail address reasonably in
advance, and you assume sole liability

el (3 9 AUV ol ) dolsd e B 1y il 05 43 £l
I8 oA s Olgie § Ol b as LEMLL p3le ]
2y ehodliwsl pue (e Bu-gll ddgsunall Jaxily cJghne <39
Olgie 3 iy UM pue Al § 43UV § Joas ol iy

QoA Doy
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for your non-receipt of a notice of a
change or amendment to the Agreement
in the event that you have failed to
inform us of a change in your e-mail
address.

24.4 Your continued use of the Services, API, | <liudadl dxep dg19 of lodsdl plaseiwl § H)lpeiwl 24.4
or Data after a change or amendment or | JSéw B o Jodadl o sidl Obw da SBLAI o (APT)
removal has taken effect, constitutes | 2Uas| o5 Il ! eyl Jd ¢S o bo Aol 48l3W W58
your acceptance of the amended g@;ywnsggiww|bgfw|o‘u@ dglseon LML <y
Agreement unless you , acting prior to | (néyall oSe lodloda 39 4B doasdl bg ) gosnsell
the date of change notified to you , | o dde 3ate J> Jl duogtdl o o 1319 5e91 J> e Gag Gl
inform us your concern on the amended | <&l <l @ (W JoII yllas] (1o By 60 gt 3 cdykall
terms or if you do not wish to be subject | ¢Jg sl kg2 (30) 093 dike Frume Jas jlads] slacl 43L5Y)
to the amended terms of the 042 Hlail 58 I daadl o8 bg il Gudais
Agreement, in which case both Parties
may amicably agree to resolve and
should no resolution is agreed upon
between the Parties within 60 days of
your first notification to us, you shall
have the right to terminate the
Agreement by giving thirty (30) days
advance written notice to us and the
amended terms and conditions shall not
be applicable during such notice period.

25. GENERAL ':l:- .25

25.1 Miscellaneous Ol a0 25.1

(i)

The Agreement shall remain valid and
enforceable notwithstanding any change
in its constitution or ownership, merger
or amalgamation of you or us.

éiu.c)]a.a.l\uaa.:wabléj Jgrdall oyl d3La3YI Jlas (1)
.Lﬂjidﬁcbdﬂji@nagiwﬁwﬁéﬁ

(ii)

Unless expressly mentioned otherwise,
in the event of any conflict or
inconsistency in the provisions of these
General Terms and  Conditions,
Application, Schedules attached hereto,
and/ or, Welcome Letter, the following

order of precedence shall apply:

pas ol (23 (Gl 529 Al (§ s BN Al o S o) e (2)
Slaslally ccllally cdalall pYlg bog il 0dn o8- (3 BLudl
i JWI B b o2 il Ol 91/ ¢y 2481

(a)

these General Terms and Conditions;

fdala)l aBY1g gl oda (1)

Application;

el (@)

(c)

Schedules;

‘olaxldl (z)
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Welcome Letter; and

5t Al ol (3)

any other document referenced in this
Agreement.

ALY oda § el e 5,51 dass T (»)

(iii)

No failure or delay or omission of us in
exercising or enforcing (whether wholly
or in part only) any right, power,
privilege or remedy hereunder or no
course of dealing with the you, shall
impair such our right or remedy and shall
not be construed as a waiver of such
right or remedy.

o Al § iilr oo Ja] o 56 T Blas] T wm Y (3)
o925 91 jlikel of dabe of 3> ST (Jad B3> of WS el gun) Slas)
9 L) Blass] ctlae Jolail) jlue T 5T &BLYI o0 o go
cogadll 9l 32l 1da e JHUS 4l e optund oz Vg Uuasgas

(iv)

The Parties intend for every provision of
this Agreement to be severable. The
invalidity or unenforceability of one or
more provisions of this Agreement shall
not affect the validity or enforceability of
the other
continue to be valid and enforceable.

provisions which shall

W 48w ods BT (e @S> S 0580 O 0Bylall (S5 (4)
0 A (y0 AST gl g Juil Aub18 pue of oMy 352 Y . Jaadl)
Ayl Ja3 &1 639 pBY) dais 4B of Ao e d3L3YI

Sudsal) dbleg

(v)

The headings contained in these Terms
and Conditions are so employed for
convenience of reference only and are
not intended to define, construe, limit,
expand or describe the scope or intent of
the Agreement.

Uggud add pB8Y1g bog il 0da (§ 8ylgll cpaliall paseius (5)
9 9l s 55 91 et 91 s 91 e g duad Vg gal] £922))
A8yl A of Blas

In the event of a conflict between the
English and Arabic text, the English text
shall supersede.

sl pailly gAYl padl on )l 92y A= G (6)
L;S‘nl?u)‘" uaJJ\ S gud

(vii)

Each of us is an independent contractor
and shall not be deemed an Affiliate,
employee, agent, subcontractor,
authorized representative, partner or

joint venturer of the other party.

59 51 s 9o 9l dnyli A ptmy Vg Jaiuws UBlake 9 Lo S (7)
Hjidn g9 s gl Sl of (25 ios 5T G o SBlase st
JUCTIERNT

(viii)

This Agreement together with any
documents referred to in it, constitutes
the entire agreement between the us
relating to the subject matter hereof and
supersedes and extinguishes any prior
drafts, proposals, agreements, terms
and conditions recorded in the purchase
order(s) issued by you to us, any
undertakings, representations,

warranties, and arrangements of any

JoBU1 BLBYI (b L) sLino 339 5T o 48N 0.ds S (8)
o Olgus & 39 Jome Sy Lestger Blaiy Lo L
sl yolgl (3 Umene Ayl o819 bog 4 o LSS o ol 3|
Ol ol Sblas gl @hly3] of wilagas ly Ld] Eie 8yball

Eoegall lig Bla cdaghds of giSe B slgw g9 ST (30
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nature, whether in writing or oral,
relating to such subject matter.

25.2 Notices OhlasYl 25.2
(i) All notices, notifications, requests, | wllally whlaaYly whlasYl gwxr 09SS ol e (V)
demands, consents, approvals, | ©Ylayl of oldlaYly wiskieYly wladlgally Wlasly
agreements or other communications | L) ddas 48Ul oda § Byb (e of I (whlasyl) 639
(Notices) to or by a party to this | Olgiall e ehiwall J] dgzge (QoASIYN ol Jiluy clld 3
Agreement shall be in writing (including | 33 <9 oo CBylall e o3us U3 3T Olgis ST e gl ool el
e-mails) addressed to the recipient at LS
the address set out below or at such
other address as such party may specify
from time to time in writing:

(ii) If to you, to your contact and address | of clall (§ cpysSdedl Olgially Jbasdl dg= I chdl OET13] (Y)
stated in the Application or to the e-mail | ¢lulg de 133 g e dibus @i WS 39 ASIY wull Olgie I
address as updated from time to time on | ¢y Clolaoll (948 4] Juoyd S I! QoA LAl Olgas dl el
your portal or to the e-mail address BELRORTS
where we send the Transaction
statements from time to time.

iii If to Network: 12l JI o813 (V)
To: :dl
Network International LLC pop-d JUgalifb] o)
PO Box 4487 4487 .w.p0
Dubai UAE Basiall dyall oYl ¢y
Email: niauth@network.global niauth(@network.global :ngSJ}J\ Ll

(iv) Notices shall be deemed to be duly given 1Y s Blarn ol dodiie ilylasYl pias (€)
or made:

(a) when delivered to the recipient at £0lgaadl 10 e oliadl ] Lgankad dis (1)
such address;

(b) when sent to the e-mail of a Party; B1LY Y (39 ASIY wondl ] Wl s ()
(c) on receipt by the sender of | Wl deds @b e Ml 13ST oyl Al wie ()
confirmation of receipt by registered ||
mail service.

(v) If such receipt is later than 3.00 p.m. | @bl cudgn) tluw 3:00 deludl dm oMl 1da 0813 (0)

(UAE time) on a day on which business is
generally carried on in the place to which
such Notice is sent, it shall be deemed to

ST OB 3 JlosYl dulas Bale 4 @iy p2 (§ (Bdoniedl Aoyl
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have been given or made at the
commencement of business on the next
day in that place.

Al (3 dopus gl olac] @3 il ptapud cad] sUasYl i Jly| o3
OB 3 3 JWl podl § Josd!

25.3

Force Majeure

Byl 548l 25.3

We shall not be liable for any failure or
delay in performance or loss suffered by
you due to circumstances beyond our
control which leads to services provided
being wholly or partially unavailable for
reasons including a technical failure,
connectivity failure with Card Schemes,
systems upgrades , industrial dispute,
communications , water or power
interruption or failure, if government
passes or imposes restriction orders
within the country or on certain
countries, act of God, epidemic,
pandemic, or as a result of our
obligations under any applicable law or
boards,

rulings of administrative

government authorities.

LS Bl o <oVl § 5l ol Jad T oy g 055
25 pas ] $35 lew Wilare pe dmyls Byl o
@ J8d (g8 Jhe Joad Olud) B of L dosioll loasdl
glatil ¢ £lo #13 cdaladl @5 cliladl dolail as JUas)!
91 dagSodl ool 13] lglad of d8Uall ol oleadl of LAY
ally sLadll cdiae O e o aldl J515 dud jalgl cusyd
o 4 Jgano 053 (ST gy LBLIAIY Gl of cdodland] colygll

e 3ol ollaked! o &ylaYl udloeall iyl

25.4

Binding Agreement

doske 4351 25.4

The Agreement as amended from time
to time constitutes a single binding
agreement and supersedes all prior
representations understandings and
agreements (whether written or oral)
except for any security instrument
entered into in favor of us which shall
remain separate from the Agreement.
The parties confirm that they have not
entered into this Agreement on the basis
of any representation that is not
expressly incorporated into  this

Agreement.

Bu-lg dajle 4B 33 B9 (o Anall iy A8 YN S5 (1)
slgu) disludl LAY g olan ity codlitadl] &z oo Joxdy
ldba) dell @3 Ol o (61 sbitnly (Lgads 9l dudas <36

Bl e Sadie Jlaw Sl

o Jeita T el e 28La3Y1 0da (§ My o Legil 08, a1 S,
ABEY 0l (§ dol o divasdd @iy

(ii)

We and you agree that this Agreement is
legally binding upon the Parties, our
heirs, successors and assigns and some
of the Services in connection with this
Agreement may be provided by third

GBlbW G dojle 4dlasyl oda Of e cily =0 33l (2)
DJ.GJ. dalaiall Olodsdl s QTj ‘o.@J Jibaally ﬁ@jl&l&j Lid)y99
Gl 2 dass Lok g LS B Gl B (0 Lgands e A3 A3l
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Parties as and when notified by us to you

in writing.

25.5 Assignment Jyladt 25.5

(i) You may not assign or transfer any rights | od& cargas Sl 9f §sa> (5T Ja 9l oye Jiladl <l jo20 Y (1)
or obligations under this Agreement. | slsl e pbll o udlazll ddrued! dudasdl Liddlgas <l g0 4Byl
You may with prior our written consent | Ji5 o dla, & duiae EJB Gl ] 43Y1 0dd gy el YN
subcontract the performance | ¢JB (b (sl slol pus gl/ slob laikeg Yggume B9 aunzr
obligations under this Agreement to an | 51/9 3l3iwls JaYl e &dggudl 3 3 W Judl 13 o0
approved third party provided that you e gduall Mball o il
remain at all times responsible and liable
for the performance and/or
nonperformance of any such third party
including liability for fraud, Refunds and
Jor Chargebacks.

(ii) We may transfer this Agreement and the | Lud GSi= of GBS Lslellg U gi>g adlasyl oda (&5 W jg2u (2)
rights and/or obligations in whole or in | ()b T 9i/g W daldl W& e ST J] LBWYI odgy 3las
part in relation to this Agreement to any | c¢lis dadlgs ST e Jgsaxdl 093 (S0g el Hlas] Czrgas EJB
of our Affiliates and/ or any third party | &l &1 055w U3 das ¢ ya> 095 Sy pograsdl dzg deg
under notification to you but without | JixallsY52 e Y ddiune 48Nl 0ds gy Elide ddiue
obtaining any consent from you , and in | bl 5518 5,31 @lelos gl dolie Bgi> ST o A (pgal]
particular  but without limitation, | u2sa5 48 Wl e (381535 (o543 T LS e Lgie JHU &1y
thereafter any amounts owing by you | obW! e cwglae ST ABEY 0da Caarges G532 of GE Likrlg
hereunder will be owed to any such il §9d (ed3Y! @lsj J315 1458 ¢l gn)
transferee, free from any rights of set-off
or other defenses you may have, all of
which you waive. You also authorize and
agree that we may delegate our duties in
whole or in part hereunder to any
subcontractors (whether based inside or
outside of the Territory) without notice
to you.

25.6 No Partnership aS|% D929 pds Y0.1

(i)

This Agreement shall not constitute or
imply any partnership, joint venture,
agency, fiduciary relationship or other
relationship between us other than the
contractual  relationship  expressly
provided for in this Agreement. Neither
of us shall have, nor represent that it has,
any authority to make any commitments

on behalf of the other.

Barie of A1 (ST e Sokas of 4BV o JSE5 Y (V)
OMsw Lo (5y3-1 dBMe of ddles! A3 of UGy of I fde
ellias Y . ASLYI o G d>po lgule pogaaiall Asudlasdl A3V
o0& s Ol S ein) Ak T el 0b yi Vg clie (S

ey
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25.7

Severance and invalidity

Ol pus g Fudd! YOV

If any provision of this Agreement is
prohibited by law or judged by a court to
be unlawful, void or unenforceable, the
provision shall, to the extent required,
be severed from this Agreement and
rendered ineffective as far as possible
without modifying the remaining
provisions of the Agreement and shall
not in any way affect any other
circumstances of or the validity or

enforcement of this Agreement.

OBz gar ygtame ABUSYI 04 P ro oS- 51 0813 ()
cdadiall 318 & 39S of iy f il 938 pukay duSiomall CasS> o
Alazg ABEYI 0 (46 e gllacdl usdl I ¢ @Soull 1dd Juad Coxid
0o dudiciall a8 odal (93 OSeYI 3B Jgaiall (Gl e
o6yt Byl (s e ISENI (0 UK Sb 352 oo &BSYI

s of AABYI 0da Gl e

26.

Governing Law, Dispute Resolution and
Jurisdiction

ALaill jolaisYly SISl dgudy (Sl 0gE1 .26

This Agreement shall be governed by
and construed in accordance with the
Federal laws of the United Arab Emirates
and those applicable in the Emirate of
Dubai, UAE.
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All disputes related to or arising out of
this Agreement shall be first settled
through conciliation between CEOs of
the Parties, and where no mutually
acceptable outcome is achieved within
thirty (30) days of reference of the
matter to the CEOs of the Parties, each
of the Parties agrees to irrevocably and
unconditionally submit their disputes to
the exclusive jurisdiction of the courts of
Dubai International Financial Centre
(DIFC), in DIFC (Dubai), UAE irrespective
of whether you are located within or
outside of the UAE.
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27.

Electronic Signatures
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The Parties agree that this Agreement
may be signed and/or transmitted by
electronic mail (which may include an
original or scanned .pdf document) or
electronic signature (e.g., DocuSign or
similar electronic or digital signature
technology) and thereafter maintained
in an electronic form, and that such
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electronic record shall be valid and
effective to bind the Party so signing as a
paper copy bearing such Party’s hand-
written signature. The Parties further
consent and agree that the electronic
signatures appearing on this Agreement
shall be treated, for purpose of validity,
enforceability and admissibility, the
same as hand-written signatures and the
Parties warrant that the electronic
signatures are valid, enforceable, legally
binding on each Party and admissible
before the court of law.
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28.

DEFINITIONS
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In this Agreement the following words
shall have the meaning ascribed to them:

Hgal] o gkol) anll AIII LD 0550 A3 oda (3

“Additional Services” means additional
Services as set forth in Schedule 1
including new Products, payment
acceptance methods, and/or other
value-added services provided by us to
you from time to time. The provisions of
Schedule 1to this Agreement shall form
part of this Agreement as if set out here.
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“AED” means Emirati Dirham which is
the official currency of the United Arab
Emirates.
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(ii)

“Affiliates” means in respect of any
party, its subsidiary, holding company or
a company which is a subsidiary or
subsidiary undertaking of that holding
company; provided that in all
circumstance an Affiliate shall be
controlled by the party or shall control
the party or under common control of
the party. For this purpose, the term
‘control’ or ‘controlled’ refers to the
power of a person or entity to acquire,
take directly or indirectly a legally
binding decision for and on behalf of the
controlled person or entity.
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“Agreement” means the Application,
these General Terms and Conditions,
Card Scheme Rules,

schedules, user

manuals, your Welcome Letter, each
(s),

and/or any other document referencing

addendum, statement of work

this Agreement that is signed by the
Parties.
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“Alternate Payment Provider” means
provider of alternate payment methods
(other than Card) enabled by us and/or
otherwise notified by us in writing.
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UAE
Federal Decree-Law on Promulgating the

“Anti-Corruption Laws” means
Crimes and Penalties Law and any other
applicable laws in the UAE as updated

from time to time.
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“Anticipated Liabilities” means amounts
required to cover any sum due under: (i)
any actual, potential or
Refunds,

Costs, any liability or expected liability

expected
Chargebacks,  Chargeback
relating to a Transaction or Assessments;
or (ii) any liability or potential liability of
yours under this Agreement;
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“Anonymized Data” means any data
including Personal Data shared under
this Agreement that has been stripped of
all Personal Data and therefore the Data
Subject is not or no longer constitutes
identifiable. The term,
Data"
other bank transaction data, including

"Anonymized
includes Transaction data and

but not limited to date and amount of a
particular Transaction, that has been
stripped of: (i) all Personal Data of the
Data Subject; and (ii)
identifying you as the source.

information
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“Application Programming Interface
(API)” means a set of routines, protocols
and tools developed by us to provide the
Services to you via a secure internet
connection between your system and

our system.
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“Applicable Laws” means the federal
laws and regulations, orders, decrees,
rules, circulars, notices or guidelines
(including the requirements of any
Supervisory Authority) of United Arab
Emirates as amended and issued by a
regulatory authority from time to time,
including but not limited to anti-money
anti-terrorist

laundering, anti-bribery,

financing, sanctions, tax, consumer

protection laws (as applicable) and Data
Laws the

Protection applicable in

Territory.
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“Application” means the application
form including the direct debit mandate
signed by you forming part of and
attached to the Agreement, under which
you engage us to provide the Services.
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“Approved Currency” means AED or any
other currency approved by us from time
to time.
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“Assessment” means any assessment,

fine, liquidated damages, fee, cost,
expense or charge of any nature which a
Card Scheme, or any other third-party
levies on you or us at any time, directly
or indirectly, in relation to Services,
Transaction or any other aspect of our or

such third party’s relationship with you;
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“Authorized Representative” means the
persons legally authorized to sign the
Application and the Agreement for and
on behalf of you.
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“Authorization” means the electronic
process by which a Payment Transaction
is transmitted for approval, referral or

decline by us Issuer or any Card Scheme.
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the
center dedicated by us to process

“Authorization Center” means
Payment Transaction which operates 24

hours 7 days a week.
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“Bank Account” means the bank account
opened and held by you as described in
the Agreement.
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“Business Day” means a day, other than
Friday, where we or Card Schemes are
open for business.

Jenll s giae i) ldalada

“Card” means a valid payment card
issued by licensed Issuer which bears any
of the international recognized logos of
the Card Schemes or any of such other
cards (including contactless and virtual
cards) Mobile Wallet as
described in the Application.

and/or
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“Card Currency” means the currency in
which the Eligible Cardholder receives
Card statements from the Issuer;
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“Card Scheme”

respective

means any of the
international  recognized

licensing companies such as Visa
International, MasterCard International,
Diners Club, Mercury, JCB, China Union
Pay, American Express, AliPay, WeChat
Pay, RuPay, Alternate Payment Providers
Cards

organization or others that supported by

or any other sponsorship

us and notified to you from time to time.
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“Cardholder” means an individual who
is the lawful holder and authorized to
use the Card.
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“Card Not Present Transaction” means a
Transaction which is completed when
neither the Cardholder nor the Card is
present at your point of sale including
but not limited to Mail Order/Telephone
Order
commerce (Internet) orders, and/or a

Transactions, online or e-

Pre-Authorized Recurring Transactions.
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“Card Scheme Rules” means rules,
regulations and guidelines of Card
Scheme available on each of the Card
Schemes’ official website and which
contain necessary instructions, rules and

regulations in connection to each Card
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Scheme including any updates and/or
that may be notified by us to you from
time to time.

“Chargebacks” means either: (i) any
Card
other

circumstances where Issuers,

Schemes, regulator and/or

financial institutions either refuse to
settle a Payment Transaction or demand
payment from us in respect of a Payment
Transaction that has been settled and/or
in respect of which settlement of Sale
Proceeds have been made to you; or (ii)
any other circumstance where any Card
Schemes and/or other financial
institutions either refuses to make a
payment to us or demands payment
from us in respect of a fraudulent and/or
a disputed Payment Transaction or other
payment made to us in respect of a
Payment Transaction, or in respect of
which Payment Transaction or other
payment has been made to you; in each

case notwithstanding any Authorization;
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“Chargeback Costs” means our
administrative charge for processing a
Chargeback and any (i) reasonable
costs, expenses, liabilities, and (ii)
Assessments that we may incur as a
result of or in connection with a
Chargeback;
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“Chargeback Protection” means
protection against the costs and fees
you would have paid to us for certain
Covered Chargebacks
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“Consumer” means a Merchant who
falls within the definition of a consumer
as defined in the Central Bank of the
UAE’s Consumer Protection Regulation,
as amended from time to time
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“Cooling-off Period” means a period of
time after agreeing to the Services that
allows a Consumer to reconsider the
purchase and to withdraw from the
Agreement without suffering any undue
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costs, obligations or inconvenience. The
Cooling-off Period begins immediately
after signing of the Agreement.

“Covered Chargebacks” means
Chargebacks raised by the Card Scheme
with the following reason code (or
other reason codes as updated from
time to time by us and/or Card
Schemes):

Merchandise services not received, Not
as described or defective merchandise
services, counterfeit Merchandise, EMV
Liability Shift Counterfeit Fraud, EMV
Liability Shift non- Counterfeit Fraud,
Other -Fraud-Card present
environment, Other -Fraud- Card absent
environment.
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“Covered POS Terminal Charges” means
cost, Fees and charges which you would
have paid to us for (a) POS Terminal
accessories and (b) accidental damage
of the POS Terminal. This excludes
items as referred in Schedule 1
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“Dashboard  Service” the

analytics dashboard service provided by

means

us to you using the Data, as amended
from time to time.
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“Data Controller” means the person or
entity which, alone or jointly with others,
determines the purposes and the means
of the Processing of Personal Data.
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“Data Processor” means the person or
entity which Processes Personal Data on
behalf of a Data Controller.
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“Data Protection Laws” means any law,

enactment, regulation, regulatory
policy, by law, ordinance or subordinate
legislation around the world relating to
the processing, privacy, transfer and/or
use of data, as applicable to the Parties,
including (a) all applicable privacy and
data protection laws in the Territory and

any applicable national implementing
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laws, regulations and secondary
legislation relating to the processing of
Personal Data and the privacy of
electronic communications, as
amended, replaced or updated from
time to time; or (b) any current or future
judicial or administrative interpretation
of any of the above, and any guidance,
guidelines, codes of practice, approved
codes of conduct or approved
certification mechanisms issued by any
relevant Supervisory Authority, in each
case, as in force and applicable, and as
may be amended, supplemented,
consolidated or replaced from time to

time.
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“Data” means and includes without
limitation data relating to Cardholder,

Transactions and/or Personal Data.
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“Data Subject” means any identified or
identifiable
Personal Data is processed in the context

natural person whose

of this Agreement.
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“DCC
currencies as approved by us, other than
UAE Dirhams, for which the Eligible
Cards held by Eligible Cardholders are
configured.

Currency” means certain
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“DCC Services” or “Dynamic Currency
IIDCCII
provided by us which enables you to

Conversion” or is a Service
offer eligible international Cardholders
the ability to pay for goods or services in
their Card currency. DCC has been more
particularly described in section relating
to DCC Payment Transactions.
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“DCC Transaction” means a Transaction
by an Eligible Cardholder where that
Cardholder has opted to pay in the Card
Currency via DCC, rather than UAE
Dirhams based upon a rate of exchange
determined by us, while you receive Sale
Proceeds of such Transaction in UAE
Dirhams.
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“Designated Bank Account” means your
nominated bank account, as provided in
the Application or from time to time,
which you have permitted to be used to
fund
Account or to receive the remaining

the Payout Designated Bank

amounts left over after affecting the
Payment Instruction.
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“Digital Wallet Operator” means and
includes the definition described in the
Card Scheme Rules and/or Applicable
Law of the Territory.
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means the date the
submitted
platform (as

“Effective Date”
Application is signed or
digital

applicable) by you provided that your

through our

Application has been accepted by us.
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“Eligible Beneficiary” means an intended
recipient (who is not your employee) of
Payouts to whom you owe a sum of
money based on a direct business
contractual relationship with you and
whose activities are not:

i) illegal or prohibited under Applicable
Laws or any other applicable
international laws;

ii) prohibited under our policies, as
amended from time to time;

iii) encouraging, promoting, facilitating
or instructing others to engage in illegal
activity to include, without limitation,
drug trafficking, sex and human
trafficking, arms trafficking, or
laundering money;

v) promoting hate, violence, racial
intolerance, or the financial exploitation
of a crime in any manner whether

directly or indirectly;

vi) promoting, supporting or glorifying
acts of violence or harm towards self or
others;
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vii) involved or connected to obscene,
pornographic, unlawful, or to
instructions on the production of

weapons or explosives.

viii) resulting you in breach of this
Agreement

“Eligible Beneficiary Bank Account”
means the bank account or Card of the
Eligible Beneficiary which is

a) based or issued in the Territory
approved by us and which
permits the Eligible Beneficiary
to receive Payouts.

b) meets any applicable

verification requirements,
including confirmation of email
address and verification of
mobile phone numbers, where

required;

c) remains in good standing (for
example, it is not restricted or
limited or sanctioned).
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“Eligible  Cardholder”
Cardholder who has been issued an

means a

Eligible Card in a DCC Currency

Bk A sl il Al Jels ey Ja gall il Jals”
ASalipall iSlanll Jysa Alens a3

“EMV Card” means a Card that carries an
electronic chip for authenticating and
processing Payment Transactions.

e ABaladl 44 5 5 Aay a0 Jaald ddlay S8 "EMV AUy
Lgindles 5 @dall clales

“Equipment” means cash register,

the POS
Terminal, the PIN Pads, the software

Integrated Electronic POS,

programs and all accessories,
connections and peripherals provided by

us to you.
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“Evaluation Period” means a period of
time determined by us during which we
will not pay you the amount for Covered
Chargebacks
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“Excessive Chargeback” means the
threshold based on such number of
transactions in a month, or the

percentage ratio of Chargeback to Sales
in a month, as may be prescribed by the
Card Schemes from time to time.
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“Fair Use” means the POS Terminal
accessories being reasonably used or
chances of accidental damages of POS
Terminal by a merchant of your size, as

solely determined by us from time to

J al e A3Sle liale aladiul ey "dalal) aladiuyl
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time.
“Fees” means all fees (including | <leasdl (i lalaall o g iy 8 lay) o su sl apen xS Mo g HlI"
Transaction Fees) for Services and | &laY) asully LAY allilly ddlayl cladll,

Additional Services, and other charges,
surcharges set out in the Fees (including
all costs incurred by us in processing
Payment Transactions, Chargebacks and
Refunds, Reversals, Levies) and / or as
otherwise stipulated in this Agreement
or as informed to you by us from time to
time

8 ks 3 CallSll e ALaLE) o sl b Lgle (o sualal)
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“Floor Limit” means the maximum value
permitted by us for you to accept for a
single Payment Transaction without
obtaining Authorization.
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“Fraud” or “Fraudulent” means any act
of the Merchant, its employees, agents,
vendors, or Cardholder or any third-
party entity or individual, or a Payment
that is
fraudulent by us, the Card Schemes,

Transaction informed as

Issuer, regulator and/or is a fraud under
the Applicable Law.
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“Fraud Shield Services” means the

Services relating to  Chargeback

Protection provided by us to you

3, dleny Aabaial)l leadll el "Jlia¥) e leall Glaad!
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“FreedomPay” means FreedomPay
Ireland Ltd. c/o FreedomPay, Inc., a

Delaware corporation.
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“FreedomPay Services” means

FreedomPay hardware, FreedomPay

software and FreedomePay services as
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provided by FreedomPay Ireland Ltd. c/o

el ) Sl Y 8 daaliae A8 cedli) (5L a5 J Al

FreedomPay, Inc., a Delaware (pedd e Ol
corporation (or their successor or

assigns).

“Gateway” means our Transaction | (s e Al U dalad) Clleall dadles duaie nd A sl

processing platform through which it
provides services that enable you to
connect with multiple users, third party
processors, and payment networks in
The
Gateway includes the Payment Gateway

order to process Transactions.

Services and the Licensed Material.
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“Gateway Documentation” means shall
the
instructions, user manuals, and help

mean  collectively, operating
files, in written or electronic form, made
available to the Merchants by download
at http://www.network.global that are
intended for use in connection with the
Payment Gateway Services and
incorporated into this Agreement by

reference.
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“Integrated Electronic POS” means when
your cash register is integrated with the
POS Terminal
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“Integrated Electronic POS Services”
means the Service where we provide
Integrated Electronic POS and other
related software or services to you
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“Issuer” means a bank, financial
institution or other company, which
issued the Card to the Cardholder with
the prior approval of the respective Card

Scheme or a regulatory authority.
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“Intellectual Property Rights” means and
includes any interests or related rights
whether or not any such interests or
rights are registered in copyright,
trademark, design, database, knowhow,
confidential information, trade secrets,
license interests, patents or any other
rights or interests in any data including
Data, Licensed

Personal services,
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Material, Equipment, software or

hardware provided by us.

“KYC Details” means the know your
customer information that is required to
be furnished by you from time to time
with regard to your ownership, business
and operations.

chle Gty G ellee el Claslan xd "KYC Jpalss”
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“Lender” means a bank or other financial

institution from which you have
obtained a loan against security of the
Sale Proceeds or has sold and/or
assigned your future Sale Proceeds to

such bank or other financial institution.

Ca g e Lgie cllas (5 Al Ao s sa 51 8y iy " i 51N
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“Levies” means any tax, assessments or
fine, charges, fee and penalties of any
nature which a Card Scheme or a
regulatory authority may levy on us or
the
Transactions and / or Services provided

you in relation to Payment

to you under this Agreement.
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“Licensed Material” means all software
and documentation, Products provided
by us to you hereunder, including the

Gateway API, the Gateway
Documentation, Payment Gateway
Services and all updates, updates,

revisions and derivative works of all of
the foregoing.
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“Losses”
Liabilities,
fines, costs, and/or expenses (including

means any Anticipated

Levies, damages, charges,

legal fees and /or expenses).
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“Mail Order/Telephone Order
Transactions” or “MOTO or “MO/TO”
mean Transactions, which are Card Not
in which the
Cardholder pays using a Card concluded

Present Transactions,

by telephone or mail order.

"MO/TO" ji "MOTO" }i ||wL€J‘/¥)J‘ grs E ealadi
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“Manual Adjustments” means recovery
of the Sale Proceeds from you for
Payment Transactions for which no
Authorization was granted by us
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“Marketplace” means a seller of the
goods or services, as approved by the
Card Schemes as a Marketplace, which
allows the Cardholder to purchase goods
and services from multiple entities
within a single Payment Transaction

Aalil U8 (ge 2aine o LS ccilandll ol ald) wily iay "G5 sudl”
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“Merchant ID” means an identification
number or set of identification numbers
assigned by us to you to ensure that the
Sale Proceeds are deposited in the
relevant Bank Account as assigned by
you

Cipad Gl e gene ol Ciyad ) ey ol it
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“Merchant Transaction”

Transaction made by you to complete a

means a

Payment Transaction following a Pre-
Authorization.

any ado Alelas plady il Ly o5 Alelae iad " alil) dlelas”

“Minimum Volume Fee” means a
in the

Application form) that shall be applied

monthly fee (as stipulated
and payable in the event your Sale
Proceeds is AED 20,000 or less in a
calendar month.
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“Mobile Wallet” means a digital wallet
application which either has a method to
link various funding sources or contains
stored value which has been funded
through a variety of funding sources and
the Cardholder to
payment for goods and services;

enables make

T 8 e ] Le] Bk Anie (3l e "2 sl Anind] "
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“New Merchant” means where you have
been our active Merchant for less than
six months.
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“Online Platform” means the secure
personal log-in area of our Payout portal,
mobile application or any other secure
channel where you may view your
Payout Services details, statements,

balances and provide Payout

Instructions.
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“Payment Gateway Services” means the
provision of Gateway related services by
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us to you as specifically set forth in the
Application form.

“Payment Transaction” or “Transaction”
means any payment by a Cardholder for
goods and/or services purchased by such
Cardholder from and provided by you,
using a Card in accordance with the
terms of this Agreement and in relation
to which we supply any of the Services to
you, or a reversal of the same. Unless the
context requires otherwise, a reference
shall
reference to a Refund, a Reversal, a

to “Transaction” include a

Representment, a Retro-Charge, a
Recurring Transaction, and a series of
connected Transactions
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“Payout” means a business payment

which we are initiating, using our
banking partners, within the Territory on

your behalf to an Eligible Beneficiary.

LGS Aoainly g Dlgialy oshi Ul A e dady ing "l

“Payout Designated Bank Account”
means the client money bank account
which we use to (a) receive funds from
your Designated Bank Account or the
Sale Proceeds; (b) execute your Payout
Instruction or to your Designated Bank
Account on termination or on your

instruction.
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“Payout Instruction” means the specific
instruction (through email, technical
integration or other methods agreed by
us) sent by you to us from time to time,
informing us about the amount of
Payout and the details of Eligible
Beneficiary and Eligible Beneficiary or
Payout Designated Bank Account, as
required by us. Payout Instructions may
be given only in the Approved Currency.
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“Payout Services” means Services
relating to Payout provided by us to you
as per these Payout Service Terms and

the Agreement.
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“PCl DSS” means information security
standards and policies set by the
payment card industry data security
standard, and for organizations that
handle Cards from the major Card
Schemes.

ey Al Claslaall (gl il s yulae a3 "PCT DSS"
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“Personal Data” means any data that is
considered as personal data under the
Data
information relating to an identified or
For the
Agreement, an

Protection Laws, specifically
identifiable natural
purpose of this

identifiable natural person is one who

person.

can be identified, directly or indirectly, in
particular by reference to an identifier
such as a name, an identification

number, location data, an online
identifier or to one or more factors
specific to the physical, physiological,
genetic, mental, economic, cultural or

social identity of that natural person.
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“PIN Pad” means the device to be used
in conjunction with a POS terminal
which enables the Cardholder to enter a
PIN.
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“Pre-Authorization” means an electronic
or voice process used by you to block or
freeze certain funds on the Card for a
subsequent Payment Transactions.
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“Pre-Authorized Recurring Transactions”
means a Recurring Transaction that has
a Pre Authorization by the Cardholder to
be debited from the Cardholder account
at the agreed intervals or on agreed
dates and for goods and services that are
to be delivered or performed by you in
the future without you having to obtain
approval from the Cardholder each time.
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“Privacy Notice” means the privacy

notice published on our website

(https://www.network.ae/en/contents/

view/privacy-notice), as updated from

time to time.
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“Protection Limit” means a maximum
limit of Covered Chargeback we will be
assuming responsibility for.

o Ayl 3l Wl 3 iV sl s "ilaal) 2
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“POS Record” means the printed receipt
produced on POS Terminal or a short
messaging service or an electronic

record confirming a Payment

Transaction.
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“POS Terminal” means the point-of-sale
machine along with accessories supplied
by us to you for the purpose of obtaining
electronic Authorization, whether fixed,
moveable, or mobile including but not
limited to Soft POS, and other smart
mobile payment devices.
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“POS Terminal Accessories” mean paper
rolls including delivery, terminal cables,
and connector

batteries, adapters

relating to a POS Terminal.
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“POS Terminal
protection against the costs and fees you

Protection” means

would have paid to us for Covered POS
Terminal Charges.
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“Products” means products and
payment solutions and/or consulting
services (including but not limited to
Dashboard

developed from time to time by us, our

benchmarking, Service),
Affiliates or third parties including those
based on data (such as Personal Data,
your information, Transaction data), by
us for your benefit and our other clients
(or potential clients) or to conduct
market and investment research, data
analytics, or statistical computation.
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“Refund” means a payment made by you
to a Cardholder and / or Card Issuer for
the credit of a Cardholder’s account to
wholly or partially reverse a Payment
Transaction.
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“Recurring  Transaction” means a

repetitive periodic Payment Transaction
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for which you charge the Cardholder
(e.g. subscriptions or instalments);

“Representatives” means in relation to
you, your officers, directors, employees
or owners who are authorized to act for
and your behalf.
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“Representments” means a Transaction
to reverse a Chargeback by the re-
execution of the original Transaction,
where you have success fully challenged
the Chargeback
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“Retro-Charges” means a Transaction
initiated by you to reverse a Refund to
which the Cardholder was not entitled.
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“Reversal” means a reversal of a

Payment Transaction, for any reason
whatsoever.
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“Sale Proceeds” means any and all funds

resulting out from the Payment

Transactions.
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“Services” means the Products and

services provided by us to you as
which

described in the Agreement,

includes  Authorisation,  processing

Payment Transaction, settlement of Sale
Proceeds, and the processing by us of
Chargebacks, Refunds, Representments
Retro-Charges,

and/or providing

necessary Equipment and other

Additional Services.
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“Smart Bundle Services” means the

Services relating to POS Terminal

Protection provided by us to you.
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“Supervisory Authority” means any local,

national or multinational agency,
department, official, parliament, public
or statutory person or any government
body,

supervisory authority, board or other

or professional regulatory or

body responsible for administering Data
Protection Laws.
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“Transaction Receipt” means a
transaction receipt that documents all

details of a Payment Transaction.

aal

“Term” means Initial Term and any
subsequent Renewal Term(s)
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“Territory” means the United Arab

Emirates.
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“Terms and Conditions” mean these
terms and conditions being annexed to
the Application or published at our
website or updated on the merchant

portal, as updated from time to time.
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“Transaction Fee” means Merchant
discount rate charged in either the
percentage fee or lump sum fee charged
under the

to provide Services

Agreement

“Trigger Event” means the appointment
by you of a third party service provider(s)
to provide the same or similar Services
as being provided by us under this
Agreement or any other document duly
signed by the Parties; or termination of
the Agreement for convenience by you
prior to expiry of the Term.
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“UAE” means United Arab Emirates.
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“Welcome Letter” is a document that is
sent to you once your Application is
accepted by us, which contains your
D (s),
provide details of our Services, support,

Merchant user guide which

FAQs and other important details to avail
our Services
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